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*Vé mat Iy lugn:

Ludn an d3 nghién cau, hé thdng va bé sung nhitng van dé Iy luan vé hiéu qua
kinh doanh ctia cac buu dién nhu: khai niém; hé théng céc chi tiéu danh gia hiéu qua
kinh doanh cua cac buu dién thong qua hai nhom chi tiéu: Cac chi tiéu danh gia hiéu
qua kinh té va nhdm céc chi tiéu danh gia hiéu qua xa hoi; cac nhan té anh huong toi

hiéu qua kinh doanh.

Dic biét, ludn an d3 xem xét danh gia tang truéng bén viing va mac do anh

huong t6i ty Ié tang truong bén viing caa doanh nghiép.

Ngoai ra, Luan an ciing nghién ctru kinh nghiém nang cao hiéu qua kinh doanh
ctia mot s6 buu dién trén thé gisi qua do rdt ra cac bai hoc kinh nghiém ddi véi Tong

cong ty Buu dién Viét Nam.
* \/é mdt thuc tién:

Luan an da trinh bay khai quat, phén tich thuc trang hiéu qua kinh doanh tai
Tong cong ty Buu dién Viét Nam giai doan 2012-2016 Qua d6, luan an s& danh gia
két qua dat duoc va nhiing han ché vé hiéu qua kinh doanh tai Tong cong ty Buu

dién Viét Nam giai doan nay.



Luan 4n da st dung md hinh kinh té luong xem xét tac dong cua hiéu qua kinh
doanh dén ty Ié tang truang bén viing cua cac buu dién trong Tong cong ty buu dién

Viét Nam trong thoi gian qua.

Trén co s Xem xét boi canh kinh té x& hoi va dinh hudng phat trién tong cong
ty buu dién Viét Nam. Luan an d3 xac dinh quan diém, dinh hudng phét trién cua
Tong cong ty Buu dién Viét Nam thoi gian toi. Tir d6, dua ra cac giai phap nham
nang cao hiéu qua kinh doanh tai Tong cong ty Buu dién Viét Nam, trg gitp Tong
cong ty thuc hién muc tiéu tro thanh doanh nghiép buu chinh qudc gia hang dau khu
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SUMMARY OF NEW CONTRIBUTIONS OF THE THESIS

1. Thesis Topic: “Solutions to improve the efficiency of operation in Vietnam Post”
2. Major: Finance and Banking. Code: 62.34.02.01,;
3. PhD Candidate: Pham Anh Tuan
4. Supervisors:
1. Assoc. Prof. Dr. Vu Thi Bach Tuyet
2. Dr. Nguyen Xuan Nam
5. New contributions of the thesis:

* In theory:

The thesis has studied, systematized and supplemented the theoretical issues of the
effect of the business results of the post office such as: concept, the system of
evaluation indicators of business efficiency of the post offices through two groups
of indicators: Indicators of economic efficiency and groups of indicators of social
efficiency, factors affect business performance.

In particular, the thesis considers and evaluates the sustainable growth and the level
of the impact on the sustainable growth rate of the enterprises.

In addition, the thesis also researches the experience of improving the business
efficiency of some post offices in the world in order to draw lessons from experience
for Vietnam Post Corporation.

* In practice:

The dissertation gives an overview and analyzes the current business performance of
Vietnam Post Corporation for the period 2012-2016. Thereby, the thesis will
evaluate the results achieved and the limitation of business efficiency at the Vietnam
Post Corporation in this period.

The thesis has used the econometric model to consider the impact of business
efficiency on the sustainable growth rate of the post offices in Vietnam Post
Corporation over the past time.

Based on the socio-economic background and development orientation of Vietnam
Post Corporation, the thesis has defined the viewpoints and directions for the



development of Vietnam Post Corporation in the coming time. From the points,
there will be solutions to improve business efficiency in Vietnam Post Corporation,
to assist the Vietnam Post Corporation to achieve the goal of becoming the leading
national postal enterprise in Southeast Asia by 2020.
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