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Birc tranh xuit khau néng san
Viét Nam nam 2022

Nguyén Thij Hién Anh - CQ58/11.05

6ng san 1a mot trong nhitng mit hang xuat khau quan trong cua Viét Nam, dong

gop tich cuc vao kim ngach xut khau chung cua ca nude. Trong nhitng nim gin

day, tbc do ting truong cua noéng san xuat khau nudc ta kha cao, nhung chua
tuong xtng véi tiém ning, hiéu qua va tinh canh tranh. San xuit nong nghiép nudc ta da
phan 14 ty phat khong c6 quy trinh cu thé dan dén tinh trang nong san san xuit ra duoc
nhiéu nhung chat luong lai khong cao, cung thira cau thiéu xuit hién kha phd bién. Thi
truong chu yéu ciia néng san Viét Nam 13 thi truong Trung Qubc nhung vai nam tro lai
day cau chuyén Un r ndng san tai cac ctra khiu xdy ra rat thuong xuyén nhat 13 trong thoi
diém bung phat dich Covid-19. Hién nay, Chinh phu dang c6 ging khic phuc tinh trang
nay va da cai thién ciing nhu dat dugc mot s6 thanh tyu trong nam 2022 - mot nam dugc
cho 1a thanh cong ctia xuét khau nong san Viét Nam vé6i nhitng ki luc méi.

Thuc trang xuét khiu nong san Viét Nam nam 2022
Vé kim ngach va sin lwong

Pbi voi linh vuc ndéng nghiép, nam 2022 d3 ghi ddu nhing but pha vé xuit khau
néng san. Diéu nay thé hién nhitng nd lyc vuon 18n, thich img an toan, linh hoat, sang tao
ctia toan nganh dé vuot qua cac khé khan, thach thire. Két qua kim ngach xuit khau nong
nghi¢p, thuy san nam 2022 dat hon 33,6 ty USD - murc cao ki luc tir trude téi nay. Trong
do, ndng san chinh dat 22,59 ty USD, tang 4,8% so véi 2021. Trong do, c6 mot b san
phém kim ngach trén 2 ty USD (gém ca phé, cao su, gao, rau qua, diéu), va mot sb mat
hang c6 kim ngach trén 3 ty USD (ca phé 4,06 ty USD; gao 3,54 ty USD; cao su 3,31 ty
USD; rau qua 3,34 ty USD; hat diéu 3,07 ty USD). Theo udc tinh cua B Cong Thuong,
xuit khau hat tiéu ciia Viét Nam dat 226.000 tan, tri gia 963 triéu USD, giam 13,3% vé
luong, nhung ting 2,7% vé tri gia so véi nam 2021. Xuat khau ché udc dat 146 nghin tan,
tri gia 237 triéu USD, tang 15,3% vé luong va 10,7% ve tri gia. Bac biét, thang du thuong
mai toan nganh noéng nghiép udce dat 8,5 ty USD, tang 30% so vi nam 2021. Day la con
sO lich st cuia nganh ndng nghiép, dong gop chu luc (chiém khoang 77%) trong tong gia tri
Xuat siéu ctia ca nén kinh té. Trong do:

Déi véi néng san nong nghiép thi vé gao, xuat khau gao dat gan 7,3 triéu tan, dem
vé 3,54 ty USD, tang 16,3% vé khoi lugng va tang 6,9% ve€ gia tri so véi nam 2021. La
nuée xuat khau gao 16m thr ba trén thé giéi sau Thai Lan va An Do, dat ky luc vé xuat
khau gao v&i kim ngach xuat khau gao cao nhét tir trude téi nay. Xuat khau gao Viét Nam
c6 nhiéu thuan lgi khi khach hang mua gao truyén thng 1a Philippines da ting nhap khau
tir 2,9 18n 3,4 triéu tan va ciing 1a khach hang 16n nhat, chiém 44,9%. Pong Nam A van la
thi truong 16n cta Viét Nam véi bon nha nhap khau quan trong 1a Philippines, Malaysia,
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Singapore va Indonesia. Trung Quéc 1a khach hang 16n thtr hai cia Viét Nam, chiém 12%
tong luong xuat khau va Bo Bién Nga, dimg thir ba chiém 9%. Nho vao hiép dinh thuong
mai duoc ky két, gao cua Viét Nam tham nhdp vao nhiéu thi truong mai.

Vé ca phé, Viét Nam da xuét khau 1,77 triéu tan ca phé cac loai véi tong kim ngach
dat trén 4 ty USD, vuot ké hoach muc tiéu dé ra; tang an tuong 13,8% vé luong va 32% vé
kim ngach so véi 2021 va day la muc cao nhét trong hon 1 théap ky tré lai day. Puc, Italia
va Hoa Ky 13 3 thi truong tiéu thy ca phé 16n nhit cia Viét Nam véi thi phan 14n luot 1a
11,4%, 7,6% va 7,2%. Thi truong c6 gia tri xuit khau ca phé ting manh nhét 13 Ha Lan
(gap 2,7 1an). Nguoc lai, thi trudong co gia tri xuat khau ca phé giam manh nhit 1a thi
truong An-gié-ri (gidm 16,1%). Nam 2022 da ghi dau nhitng nd lyc dam phan va hoan
thién cac thu tuc xuit khau xoai, sang Han Qudc; budi, chanh ta sang New Zealand hay
chanh leo, sdu riéng, khoai lang... sang Trung Qudc. Qua budi tuoi 1a loai trai cay thir 7
ctia nudc ta duge phép nhap khau vao thi trudng Hoa Ky.

Vé thuy hai san, xuat khau thity hai san trong nam 2022 dat 11 ty USD ting 23,6%
so voi nam 2021. Trong d6, xuat khau tom lap ky luc 4,3 ty USD; ca tra dat ky luc 2,5 ty
USD va c4 ngir dat mdc 1 ty USD. Cac san pham déu tiang truong binh quan tir 18 dén
65%. Kim ngach xudt khau ca tra ting manh nhat voi 65%. Sau d6 1a ca ngir v6i 40%;
muyc va bach tudc voi 30%; tom v6i 14%. Trong nim 2022, 5 thi truong xuét khau 1on
nhét cua thuy san la Hoa Ky, Trung Quéc, EU, Nhat Ban, Han Quéc - chiém gén 80%
téng kim ngach xuat khau thiy san. Riéng thi truong Hoa Ky, 1an dau tién dat kim ngach
trén 2 ty USD, ting gan 10% so véi nam 2021. Xuat khau sang céc thi truong Trung Qudc,
Hong Kong va Nhat Ban dat doanh sb gan twong dwong nhau, khoang 1,75 ty USD.

Vé co cau mat hang xudt khau

Céc san pham chu luc va ti,tr(_)ng‘xu'flt khiu cua timg san pham trong nim 2022 d¢ la:
Cac mat hang néng san chinh chiém phén lon ti trong cac mat hang noéng san Viét xuat khau
nam 2022 (78,33%) - giam 8,09% so v&i nam 2021; cac mat hang khac chiém ti trong 21,67%.

Co’ ciu cac mit hang ndng san xuat khau nam 2022 (%)

Khéc 21,67 Gao 10,54

Ca phé 12,08

Cangir2,98__ HO tiéu 2,86

Catra7,44__| Cao su 9,85

Tém 12,79 Rau qud 9,94

he 0,71 Hat diéu9,14

Nguon: Tong cuc Hai guan

Déi véi néng san thity hai san, nhém ndng san nay tang vé ti trong trong kim ngach
xuat khau ndng san so voi nam 2021 do gia tri xudt khau tang - chiém 32,74% (tang 1,04%
so véi nam 2021). Trong d6 thi tiép tuc c6 sy sut giam ti trong tuy nhién Tém van tiép tuc
dung dau véi 12,79% (giam 1,05% so véi nam 2021). Ca tra va ca ngir 1a 2 mat hang co ti
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trong xuat khiu tang véi con s6 lan luot 1a 7,44% - ting 1,73% so v6i 2020 va 2,98% -
tang 0,27% so voi nam 2021.

Doi véi néng san nong nghiép, ca phé 13 mat hang chiém ti trong nhiéu nhét trong
tong kim ngach véi 12,08% - ting 1,13%. Theo sau d6 1a gao véi 10,54% - giam 1,23% so
v6i nam 2021. Nganh xudt khau nong san ching kién su sut giam nghiém trong trong ti
trong xuat khau rau qua khi ma chi chiém 9,94% (giam 2,72%) hay 1 hat diéu véi 9,14%
(giam 3,84%). Bén canh do, ti trong ctia mot sé mat hang khac ciing giam nhu 1a cao su
voi 9,85% (giam 1,85%); ho ticu véi 2,86% (giam 0,49%); ché véi 0,71% (giam 0,04%).

Vé gid xudt khiu

Gia cac mat hang nong san trong nam 2022 chu yéu ting nhe tré lai vao cudi nira
sau 2022 khi tac dong cua dich covid 19 giam bét. Tuy nhién, hau hét gia cac mit hang
ndng san xuat khau ctia Viét Nam déu c6 xu hudéng giam ngoai trir ca phé. Cu thé nhu sau:
Gia gao xuét’ khau binh quan cua Viét Nam dat 485 USD/tan, cao nhit thé gidi, vuot xa
cac d6i tha An D6 va Thai Lan. Tuy nhién so véi nam 2021 thi gia gao giam 7,7%; gia
xuit khau ca phé binh quéin cia Viét Nam dat & mirc 2.293 USD/tin, ting 16,6% so véi
nam 2021; gia cao su xuat khau binh quan dat 1.547 USD/tin, giam 7,8% so v6i nim
2021; gia xuat khau ho tiéu wéc dat 4.257 USD/tan, ting 18,5% so v&i nim 2021. Theo
Tong cuc Hai quan, gia hat diéu binh quan roi vao 5.938 USD/tan, giam 5,4% so véi 2021.
Gia ché xuét khau binh quan udc dat 1.620 USD/tan, giam 4% so véi nam 2021. Gia ca tra
xuat khau binh quan ¢ mirc 2,81 USD/kg - ting 29% so véi nam 2021.

Giai phap diy manh xuét khdu ndng san trong giai doan tiép theo

Thir nhdt 13 nng cao chat luong san pham Nang cao chat lwong san pham 1a yeu to

quan trong dé tang gia tri xuit khau. Cac san pham ndng san can dap ung cac yéu cu vé
an toan thuc phdm, dam bao chat luong va ngudn gde xuat xi.

Thir hai 12 tang cudng nang luc san xuat. Nang luc san Xut cang tot thi kha nang
cung Ung san pham t6t hon. Dé dap img nhu cau Xuét khau cac don vi san xuat ting
cuong dau tu cong nghé, quy trinh san xuét, phat trién ngudn nhan luc.

Thir ba 13 phat trién cac kénh tiéu thy méi. Dé tang doanh s6 xuat khau nong san,
can tim kiém cac kénh ti€u thy madi nhu thi truong chau A, chdu Phi, chau Au,... dé gitp
m& rong pham vi ti€u thu.

Thir tw 1a tham gia cac hiép dinh thuong mai ty do. Tham gia cac hi€p dinh thuong

mai tu do gitip cho cac san pham ndng san co thé tiép can cac thi truong méi va ting kha
ning canh tranh trén thi truong qudc té.

Thir nam la hd trg cac chinh sach vu dai. Nha nuéce nén ho tro cac chinh sach vu dai
nhu mién thué, hd trg vbn dau tu, ‘thuong mai gitip cac doanh nghi€p san xudt, xuat khau
ndng san c6 diéu kién canh tranh tt hon trén thi trudng qudc té.

Thir sdu 13 xay dyng thuong hiéu va dua ra cac san phdm c6 gia tri gia ting cao.
Xay dyng thuong hi¢u, dua ra cac san pham co6 gia tri gia ting cao gip ndéng san
Vi¢t Nam tang gia tri, tdng kha nang canh tranh va thu hut dugc nhiéu khach hang.

Tai liéu tham khio:
“S6 ligu xudt nhdp khdu cdc théng nam 2022, Tong cuc Thong ke (2022).
Chuwong Phuong(2023), “Xuat khau nong lam thuiy san 2022: Nhieu nganh hang Idp ky luc”, Tap chi VnEconomy.
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Thach thire trong chuyén doi so
nganh ngan hang
Nguyén Bui Thity Dwong - CQ59.11/03CLC

udc Cach mang cong nghiép 1an thtr tu cho thdy, cong cudc chuyén doi s6 nén

kinh té no6i chung nganh Ngan hang néi riéng di tré thanh xu hudng tat yéu trén

thé gidi. Bai viét nay khai quat mot sd thuan lgi ciing nhu thach thuc trong
chuyén doi s6 d6i véi nganh Ngan hang, qua do tac gia s& néu mot s6 kinh nghiém qudc té
vé chuyén ddi sb cia cac ngan hang Thuong mai tai Singapore, Trung Qudc, Nhat Ban va
Pirc. Tir d6, dua ra mot s bai hoc kinh nghiém ddi voi cac NHTM Viét Nam trong qua
trinh thuc hién chuyén ddi sb.

Chuyén ddi s6 trong ngan hang 1a sy thay ddi vé trai nghiém khach hang: Theo mot
béo céo cia The Financial Brand, ba trong sd nhimg ky vong cia cac ngan hang vao
chuyén d6i s 1a nang cao trai nghiém khach hang, lién tuc c6 nhiing san phim méi hon va
c¢6 hiéu suit cao hon. Khach hang 1a mét trong nhitng nguyén nhan cdt 18i thic day viéc
cac ngan hang tham gia vao duong dua chuyén ddi sb. Chuyén doi s bao gom cac hoat
dong (1) Tich hop dir liéu, viéc ndy gitip cho qué trinh 1am viéc dién ra nhanh chéng hon,
nhan vién trong cac phong ban d& dang c6 duoc du tu liéu vé khach hang trong mot thoi
gian ngan do chung duoc sip xép va phan t6 hop li; (2) Nang cao tinh linh hoat cua to
chirc va ban hang, khai niém nay con duoc hiéu 1a viéc tich hop sb hoa va cong nghé sd
vao tat ca cac linh vuc ngan hang. Didu nay cho phép tao médi - hoidc sira ddi cac quy trinh
kinh doanh, vin héa va trai nghiém khach hang hién co nham dép tmg cac yéu cau thay
d6i cua thi trudng va mong mudn ciia khach hang. Chuyén d6i s6 giup ngan hang tiét kiém
chi phi va hop 1y hoa cac quy trinh hoat dong. Bén canh nhiing wu diém vuot troi, trong
qué trinh chuyén doi sé digibank, nganh ngan hang ciing gap khong it thach thirc.

Chuyén dbi s trong nén kinh té néi chung va chuyén doi sé trong linh vyc tai chinh
ngan hang noi riéng trai qua ba giai doan: (1) S6 hoa toan dién, 13 sy thay d6i mang tinh
cin ban vé cong nghé va tam 1y, tao ra sy dot pha va chuyén doi quy trinh ca bén trong va
bén ngoai. S6 hoa toan dién bao gdm hé thdng ban sao sb ciia san pham, hé thong san xuat
cung su phdi hop hai hoa gitta thé gidi thuc va thé gidi 4o cua quy trinh san xuét hoat dong
song song nhau. (2) S6 hoéa quy trinh 1a viéc ung dung cong nghé dé tu dong hoa day
chuyén hién tai, lam giam chi phi van hanh va quan 1y, nang cao chat luong. (3) S6 hoa
thong tin, 13 viéc chuyén dbi dir liéu tir dang vat 1y sang dang k¥ thuat s6. Co thé thiy
chuyén di s6 trong nganh nay bat dau do su thay doi nhanh chéng vé nhu cau ngudi ding,
ap lyc canh tranh giita cac ngan hang véi nhau, sy xuat hién cac san pham ky thuét so thay
thé tir cac cong ty cong nghé. Chuyén doi sd trong nganh ngan hang khong chi 1a nhu cau
tat yéu cia thoi dai cong nghé s6, ma con 1a nhiém vu tat yéu nham dap ung dugc nhu ciu
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ctia khach hang va ciing 1a thuc t& cudc canh tranh vé chéat luong ciing nhu uy tin cia céc
ngan hang ngay cang khoc liét.

Nhiing lgi ich ciia viéc chuyén ddi so6 d6i véi nganh NH

(1) Tiép can khach hang véi chi phi ré hon: Chuyén ddi s6 trong linh vuc ngan hang
d3 mo ra nhiéu co hoi méi giup cac dinh ché tai chinh tiép can khach hang tiém ning dé
dang va tiét kiém chi phi hon. Internet cung cap cac cong cu tuyét voi dé tiép can truc tiép
nhitng nguoi tiéu dung tiém nang nay trén thiét bi ctia ho, giup ho dé dang tao duoc nhiéu
thién cam hon, qua d6 ¢6 nhiéu kha ning dén véi doanh nghiép hon. Ngoai ra, nguoi tiéu
dung ngay nay chon ngan hang mot phan dua vao cai nhin ctia ho vé cong ty. Nhitng nhan
thirc, danh gia d6 dugc dinh hinh va anh hudng boi cac nén tang truyén théng xi hoi, trang
web va quang céo. Khi cac ngin hang c6 thé 1am t6t hoat dong tiép thi truc tuyén, diéu dé
s& gitip ho xay dung long tin trong mat moi nguoi trén quy mé rong 1én hon.

(2) Ludn doi méi va thich tng voi chuyén ddi s6: Chuyén doi sé giup céc to chirc tai
chinh bét kip v6i xu hudng céng nghé cua toan cdu nhanh hon va dudi kip su thay doi cua
thi truong. Chi khi ty ban than doanh nghiép tu nang cip ciing nhu c6 quyét tim cao thi
moi ¢6 thé dap ung dugce nhu ciu cia thdi dai méi. Cac cong nghé ki thuét s tinh vi da
thay d6i phwong thic hoat dong cua ngan hang truyén théng. Sy ra doi ciia cac cong mua
sam tich hop, cc kénh x3 hoi va tng dung di dong tao ra nhiéu canh cira dé cac ngan hang
tiép can luong khach hang 16n hon. Cac ngan hang phai d6i mat voi van dé méi nay bang
cach hudng t6i chuyén ddi ki thuat sd.

(3) Mang dén sy tién loi, thong dung cho ngudi dung: Khach hang c6 thé kiém tra
ngay 1ap tirc cac khoan thanh toan dén va di trén cac thiét bj thong minh, ciing nhu bat dau
chuyén khoan va thanh toan hoa don. Chuyén tién trong nudc va quc té ¢ nhiéu déi moi,
tién loi va nhanh chéng hon. Véi cac thiét bi thong minh nhu smartphone, hay laptop ¢
két ndi internet, khach hang c6 thé thuc hién giao dich voi ngan hang ¢ moi luc, moi noi.
Céac giao dich dugc thyc hién nhu chuyén tién, kiém tra s du dén cac tién ich nang cao
nhu thanh toan héa don, mé tai khoan tiét kiém, tao tai khoan... déu dugc thuc hién nhanh
chong boi ngan hang sd. Hon nita, xét vé mdi quan hé ca nhan véi thi truong, trong mdi
quan h¢ tai chinh giﬁa cac doanh nghiép thi hinh thitc cho vay ngang hang c6 y nghia to
16n trong viéc ket ndi giita nguorl di vay voi nguorl cho vay da hoat dong mot cach kha hi¢u
qua trén cc nén tang internet dong thoi rit ngan thoi gian phé duyét cac khoan vay khi so
sanh voi cac ngan hang truyén thong.

(4) Tao ra nhiéu dich vy, md hinh kinh doanh méi va c6 tinh tng dung cao: Chuyén
d6i s6 gop phan khong nho trong viéc cho ra doi cac san pham méi mé, 1am da dang hoa
cac hoat dong kinh doanh cuta linh vuc nay va tinh chinh chét luong cua dich vu. Dac biét,
viéc thuc day thuc hién chuyén d6i sd trong linh vuc tai chinh - ngan hang s& gitip cho céc
don vi, to chuc tin dung va cac doanh nghiép co thé tap hop gan nhu diy du dir liéu quan
trong phuc vu cho cong viéc, hoat dong san xuét kinh doanh; qua do rut ngén thoi gian
hoan thanh ké hoach, niang cao ning suat lao dong. Hon nita, tiét kiém dugc dang ké chi
phi va thoi gian tir do lam gidm bdt ganh nang cho b phan tai chinh.
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Mot s6 thach thire khi nganh ngan hang - tai chinh thwe hién tng dung chuyén

O

doi s

Thir nhdt, vé nguon nhan lyc: Can ning cao trinh d6 chuyén mén ciing nhu nhan
thirc ctia can b va nhan vién trong linh vuc tai chinh - ngan hang. Ngudi dimg dau tai cac
don vi thudc linh vuc tai chinh ngan hang can lam quyét liét trong viéc khong ngimg ning
cao nhan thirc va trinh d6 chuyén mon vé sy anh hudng, tinh cp thiét, ing dung cao cua
chuyén doi s6 ddi v6i nganh nay.

Thit hai, thach thirc vé Cong nghé va hanh lang phdp 1y: bén canh nhing thanh tyu
cling c6 nhitng thach thirc, kho khan nhat dinh d6 14 vin dé cong nghé. Trong dé, viéc chia
sé dir liéu véi ngan hang van kha rui ro vi chua ¢ hanh lang phap 1y lién quan dén van dé
nay. Hon nita, vn dé an ninh, bao mat ciing 1a thach thirc v6i cac ngan hang. Toi pham
ngdy cang gia ting va dién bién tinh vi. Nhiéu d6i twong lap dit thiét bi dé danh cép thong
tin khach hang tir ATM, sir dung thong tin khach hang dé chiém doat, thanh toan khéng
dich vy hang hoa qua POS; gia mao tin nhin ctia ngan hang, 1ap gia mao cac web ciia ngan
hang, guri link danh cip thong tin... Ngoai ra, trong qua trinh phdi hop trién khai két nbi
giita cac nganh, linh virc dé thiét 1ap hé sinh thai s6 cho thiy mot sd thach thic nhu: (i) Hé
thdng, quy trinh ciia mot s6 nganh, linh vuc chua sén sang dé tich hop két ndi véi ha ting
nganh Ngan hang ciing nhu trng dung cac hinh thirc thanh toan mai, hién dai; dir liéu chua
duoc chuan hoa, chua c6 co so dit lidu tap trung... dan dén kho khan trong viéc két ndi,
chia s¢ thong tin gitra cac don vi voi ngan hang; (ii) Kho khan, thach thirc trong viéc dam
bao an ninh, an toan va bao mat dir li¢u khach hang.

Thir ba, phia khach hang, mot bo phan khong nho ngudi dan van co thoi quen sir
dung tién mat, ngai st dung cac dich vu ngan hang s0, trong do6 co su e ngai vé van dé bao
mat. Nguoi dan khu vuc ving sau, ving xa, nong thon chua co diéu kién hodc chua duoc
tiép can thong tin ddy du nén chua hiéu va chua biét dén nhitng san pham, dich vu ngan
hang trén moi truong dién tur.

4. Bai hoc kinh nghiém tir qua trinh chuyén ddi s6 hé théng ngin hang cia cac
qudc gia trén thé gidi

Nhin chung, hau hét cac to chirc tai chinh ngan hang thwong mai trén thé gidi hién
nay déu nhan thirc duoc vi thé ngay cang quan trong cﬁa viéc tich hop chuyén déi s6 dbi
voi sy phat trién chung cta toan nganh. Dic biét, mot s6 don vi thude nhiing quoc gia &
khu vire Chau A nhu Singapore, Nhat Ban, Trung Qudc,...c6 nhiéu nét tuong dong trong
thyc tién chuyén dbi voi cac ngan hang tai Viét Nam ciing dang chting minh dugc nhimng
budc tién 16n lién quan dén nd luc tim kiém giai phap t6i wu nhim nang cao sirc canh tranh
cho nguén nhan luc. Bén canh d6, nudce ta c6 thé hoc hoi thém kinh nghiém chuyén ddi tur
cac qudc gia chau Au, dién hinh 1a Ptic - noi tap trung céc to chirc ngan hang giau truyén
thong va manh vé sb hoa.

Kinh nghiém vé chuyén déi sé tai cdc ngan hang & Singapore: Dau tién, phan tich
tinh hinh tai cac ngan hang ¢ Singapore cho thay nhiing khia canh tich cuc trong viéc thuc
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day chuong trinh nghi su. Singapore 14 trung tim tai chinh toan cau va trung tdm tai chinh
hang dau ciia Chau A Thai Binh Duong. Nam 2013, cac ngan hang cua Singapore nam giit
gan 2 nghin ty USD tai san. Cac vu dii thué hao phéng, méi trudng phép 1y thuan loi, doi
ngil chuyén gia tai chinh c6 tay nghé cao ciing nhu luit bao mat ngan hang nghiém ngat da
gitip dua Singapore trd thanh mot trung tim tai chinh canh tranh. Theo Co quan Tién té
Singapore (2014), hon 200 ngan hang ¢ van phong tai Singapore va qudc gia nay c6 hon
1200 t6 chirc tai chinh. Véi mot quy mé 16n nhu vdy, 1d rang thi truong lao dong tai dat
nuéc nay dang phat trién nhanh chéng ciing nhu bd cong cu dé mot ngan hang thich tmg
v6i nhitng thay d6i 1a kha rong. Vay nén nhiéu t6 chirc tai chinh ngan hang & Singapore da
bat tay vao hanh trinh chuyén ddi nhan sy voi muc dich dua cac khia canh k¥ thuat s6 vao
vong doi nhén tai dé giai quyét duoc cac nhiém vu riéng biét: tuyén dung - lwa chon, phat
trién, dao tao, giao tiép nhan su, thu lao.

Diém thanh cong dang chu y gitp cho hoat dong chuyén ddi sb tai dat nudc nay ndi
bat hon so véi nhiéu qudc gia khac ndam & chd cac t6 chirc tai chinh ngan hang Singapore
ludn dat nhiém vu trong tam xuyén sudt va dau tu 16n vao cong tac trang bi cho lyc lugng
lao dong nhitng k¥ ning sb can thiét dé dam nhan nhiéu cong viéc trong tuong lai ciing
nhu sir dung tri tu¢ nhan tao véi muc dich dua ra cac dé xuét duoc ca nhan hoa nham hd
trg nguyén vong va dam mé nghé nghiép cua nhan vién. Pong thoi, don vi nao ciing chu
trong hd trg ngudi lao dong trong viée cong tac, tao cong ddng quan tm va tham gia vao
phuong phap giao duc s6 24/7 trén toan nganh ngan hang.

Kinh nghiém vé chuyén déi sé tiv cdc ngan hang ¢ Nhdt Bin: Trong khi d6 tai Nhat
Ban, cac to chirc tai chinh ngan hang lai theo dudi mo hinh chuyén ddi s6 dai han theo triét
Iy Kaizen véi ky vong gitip ngudi lao dong yén tim lam viée va nd lyc phat trién sy nghiép.
Mot trong nhitng diém dic trung cua triét 1y nay 1a “tich tiéu thanh dai" - nghia 1a két qua
16n s& duoc tich liy bén bi theo thoi gian tir nhitng thay ddi va cai tién nho. Theo d6, Kaizen
ludn can co sy tham gia cua tt ca moi nguoi voi tinh than "bét cir cai gi ciing c6 thé cai tién
dugc". Vi vay, co thé théy dac trung cua tién trinh ddi méi - nang cao chét luong tai cac don
vi Nhat Ban thé hién & viéc ludn dé cao thyc hién nhiing budc tién nho trude dya trén cac
giai phap ky thuat sé mai va c6 tinh lién tuc. Pong thoi, khong ngimg cai cach van hoa
doanh nghiép, tuyén dung - dao tao ngudn nhan lyc s va chu dong két hop cac loi ich cua
d6i méi. Nho vay, moi ngan hang & quc gia nay thong qua céng nghé c6 thé trao quyén cho
nhéan vién tuyén dau nhiéu hon va giup ho giam nhiing cing thing thuong gip phai tai noi
lam viéc. Cac k¥ nang ciia nhan vién Nhat Ban cling dugc mai gitia dén mirc thuan thuc cao
nho thuong xuyén st dung nhiing dich vu ddm may. Cung véi do, tinh ky luat lao dong va
tinh than hét minh trong coéng viéc ciing dwoc phat trién nhu mot ban sic cia dan toc can
duoc gin gilt. Bay déu la nhiing diém sang con thiéu trong tién trinh chuyén d6i sb ¢ nudc ta
ma moi ngan hang tai Vi¢t Nam can hoc hoi thém.

Kinh nghiém vé chuyén déi sé tiv cdc ngan hang ¢ Pirc: Trong xu thé hoi nhép,
cac ngan hang tai Pirc ludn coi chuyén doi sb 1a yéu tb then chdt va rat dé cao viéc hoan
thién ciing nhu t6i wu hoa hé théng quy trinh nghiép vu. Theo d6, toan bd cac khau cbt 13i
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trong quan tri tor hoach dinh, tuyén dung, dao tao dén bd nhiém & ph@in 16n cac don vi
thuoc qudc gia nay déu da duoc chudn héa va cong khai théng qua nhiing thuét toan, cong
cu phan mém. Chi tiét hon thi viéc dua vao st dung céc thuat toan da gitp ich nhiéu trong
danh gia tai lidu cung nhitng cudc phong van video bat dau duoc tmg dung thudng xuyén
hon. Con nhiing céng cu phan mém lai c6 kha ning diéu chinh cic mo-dun dao tao theo
nhu ciu ca nhan hodc cap nhat cac ké hoach thay doi phirc tap trong vong vai gidy. Ngoai
viée dau tu 16n vao cdng nghé, da phan cac ngan hang cua Pic ciing vu tién xem xét lai
cAu tric cia nguén nhén luc dé dam bao rﬁng luc luong lao dong cod thé bat kip voi tde do
chuyén déi s6. Khong nhitng vdy, cac don vi tai Pirc con di dau trong quan trj da vin hoa,
du an hay hi¢u sut cling nhu thanh thao vi¢c thiét 1ap nhiing chién luoc chuyén ddi can
bang va bén vimg.

Mot s6 khuyén nghi cho Viét Nam

Viéc phén tich cac dic diém cua qua trinh chuyén d6i s6 & cac qubc gia khac trén thé
gidi 1a can thiét, gitp nude ta c6 thém nhiéu kinh nghiém qubc té dé trién khai vao thuc
tién. Tir nhitng kinh nghiém thyc té ciia mot s dat nude trong khu vuc chau A va chau
Au, ¢6 thé rut ra nhitng bai hoc sau cho cic ngan hang TMCP tai Viét Nam:

Thir nhat, trong bdi canh nén coéng nghiép 4.0 phat trién manh mé&, hoat dong
chuyén ddi sé tai cac to chirc tai chinh ngan hang 14 mot chu trinh quan trong va luén cin
dugc wu tién hang dau. Do vdy, diéu cip thiét 1a phai thuc hién chinh xac tién trinh d6i
moéi trén co s& léy ddo tao nhan sy va kiém soat chit ché qua trinh chuyén ddi 1am nén
tang thiét yéu.

Thir hai, thuong xuyén cap nhat va trang bi cac cong nghé, ki nang sb can thiét cho
d6i ngil can bo lao dong dé bt kip véi tién trinh chuyén doi. Pdng thoi, khuyén khich van
hoéa ty hoc cing nhitng tién bd nhé mang tinh lién tuc dé gitip cac nhan vién ngan hang co
thé hoa nhdp duoc voi hoat dong ddi méi tai don vi.

Thir ba, danh nhiéu quan tdm cho su phat trién cta cac cap quan ly va doi ngii ké
can cling nhu dan dap ung nhitng doi hoi méi dén tir chuyén ddi s6 nhu quan tri da tai
nang, van hoéa. Voi ndi lyc manh mé cung tinh than cau thi, chic chin cac ngan hang
TMCP tai Viét Nam c6 du kha nang dé tiép thu, hoc hoi va van dung cac bai hoc trén vao
thyc tién, gop phan nang cao cong tac chuyén doi s6 cua toan nganh.
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Phat trién Kinh teé so tai Viét Nam
trong cugc Cach mang cong nghiép 4.0
Tran Minh Anh Thu - CQ 58/11.09
nhanh va tr¢ thanh xu huéng phat trién méi trén pham vi toan cu. Tai Viét Nam,

kinh té s6 duoc coi 1a mot trong nhiing dong lyc tang truong trong nhimg thép nién
to1, cho phép Viét Nam dat muc ti€u trd thanh nén kinh té thu nhép cao vao nam 2045.

K inh t& sd, nén kinh t& dya trén cong nghé¢ sO va nén tang sb, dang tang trudng rét

Viy Kinh té s6 1a gi?

Kinh té s6 (Digital Economy) 1a mot nén kinh té duy tri va phat trién khong ngimg
dua trén cong ngh¢ sO hién dai. Kinh t€ so con dugc goi 1a kinh t& Internet (Internet
Economy), kinh t€ méi (New Economy) hay kinh té mang (Web Economy). Nén kinh t¢ dac
biét nay duoc cau thanh tir cac giao dich dién tur qua internet.

Thue trang phat trién nén kinh té s6 tai Viét Nam

Vén dé xay dung nén kinh té sé dugc Dang va Nha nude dac biét quan tam, Pai hoi lan
thur XIII cua Pang da dat muyc ticu dén nam 2025, kinh té s Viét Nam s& chiém khoang 20%
GDP. Ngay 31/3/2022, Thu twéng Chinh phu da ban hanh Quyét dinh s 411/QP-TTg phé
duyét “Chién luoc qudc gia phat trién kinh té s6 va xa hoi 80 dén nam 2025, dinh hudng dén
nam 2030”. Nhiém vu phat trién kinh té s6 va x4 hoi s6 duge dit & mirc wu tién cao trong cac
chién luoc phat trién qudc gia. Chién luoc ciing nhic lai muc tiéu dén nam 2025, ty trong kinh
té s6 dat 20% GDP, trong do ty trong kinh té s6 trong timg nganh, linh vuc dat téi thiéu 10%;
ty trong thuong mai dién tr trong tdng muc ban 1¢ dat trén 10%; ty 18 doanh nghiép sur dung
hop dong dién tir dat trén 80%; ty 1¢ doanh nghiép nho va vura s dung nén tang sb dat trén
50%; ty 16 nhan luc lao dong kinh té s6 trong lyc lugng lao dong dat trén 2%.

Trong nhitng nam qua, nén kinh té so clia Viét Nam di c6 sy phat trién nhanh chéng.
Viét Nam da xay dung va trlen khai mot s6 chinh sach nham thuc day chuyen 601 ha tang vien
thong thanh ha tang sd, 1am tién dé dé thuc day phat trién chinh phi s, kinh té s6 va xd hoi so.

Viét Nam 1a mot trong nhitng qubc gia dau tién dua ra mot chién lugc rd rang vé
chuyén ddi s6 voi 3 tru cot: 1) Phat trién Chinh phu $0, nang cao hi¢u qua, hi¢u luc hoat
dong; 2) Phat trién kinh té sd, nang cao nang lyc canh tranh cua nén kinh té; 3) Phat trién xa
hoi s6, thu hep khoang cach sb. Thuc té cho thdy, trong nhiing nim qua, qué trinh chuyén
d6i sb tai Viét Nam da dat dugc nhing thanh qua dang ghi nhan: Trén 50% cac bd, nganh,
dia phuo‘ng da xay dung va bat dau trién khai cac chuong trinh, dé an, ké hoach vé chuyén
d6i so nhiéu doanh nghiép cong nghe Vlet Nam da lam chu cac cong nghe cbt 151, phat trién
cac nén tang cong ngh¢ cho chuyen 601 s0, trong do co khoang 40 nén tang “Make in Viét
Nam”; cong tac ing dung cong nghé sd, chuyén dbi sé trong cong dong doanh nghiép ciing
duoc thﬁc déy manh me.

Tuy nhién, mirc d6 chu dong tham gia phat trién nén kinh té s6 nudc ta con khong it
han ché, c6 phan ty phat. Thé che, chinh sach con nhi€u bat cap. Co cau va chat luong
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ngudn nhan luc chwa dap mg duoc yéu cau. Khoa hoc - cong nghé va doi moi sang tao chua
thuc su 1a dong luc phat trién kinh té - x3 hoi; hé thong doi mdi sang tao qudc gia méi duge
hinh thanh, chua ddng bo va hiéu qua. Qua trinh chuyén d6i s6 quoc gia con chim, thiéu chu
dong do ha ting phuc vu qua trinh chuyén dbi so con nhidu han ché; nhiéu doanh nghi¢p con
bi dong, nang lyc tiép can, ing dung, phat trién cong nghé hién dai con thap Kinh té s6 c6
quy md con nhoé. Viéce d4u tranh véi toi pham, bao ddm an ninh mang con nhiéu thach thic.

Bén canh do, luc lugng lao dong cua Viét Nam con thiéu nhiing k¥ nang can thiét dé hoan
toan 1am chu kinh té sd. So véi cac qubc gia so sanh, ty 1é nhap hoc gido duc sau phd thong va
k¥ nang s6 cua bd phan dan s6 tham gia cac hoat dong kinh té - xa hoi ¢ Viét Nam con thap. Chi
¢6 40% doanh nghiép cho biét c6 du ki nang cong ngh¢ thong tin va truyén théng (CNTT&TT)
dé duy tri va khai thac ddy du cac hé théng cong nghé s6 cua ho va muc do thiéu hut k§ ning
duoc dy béo s& 1én dén 1 triéu lao dong nganh Cong nghé Thong tin va Truyén théng vao nim
2023. Tinh trang thiéu hut nhan tai con trim trong hon do chay mau chit xam khi nhiéu ngudi
lao dong c6 k¥ nang trong nudce di lam viéc ¢ céac thi truong nudc ngoai.

Thach thire d6i véi phat trién kinh té s6 Viét Nam

Mic du da dat dwoc mot sd thanh cong trong phat trién kinh té sb, song, so v6i khu
vuc va thé gidi, thanh tyu cta Viét Nam van con khiém ton. Dé dap g dugc muyc tiéu phat
trién kinh té s6 dat 20% GDP nam 2025, hanh trinh chuyén dich sang nén kinh té s6 cua Viét
Nam con gip nhiéu kho khin, thach thirc:

Thir nhdt, han ché vé nhan thirc cua cong ddng xa hoi. Bao céo kinh t& Viét Nam
thuong nién do Vién Nghién ctru kinh te va chinh sach (2019) cong b6 di chi ra, ¢6 t61 85%
doanh nghi€p cong nghiép Viét Nam van nam ngoai nén kinh té s6 va chi ¢6 13% o cap do
moi bat diu. Nhén thirc vé kinh té s6, nhu cau va hanh dong theo xu thé kinh té s6 con chdm
chap, chua dong déu, thong nhét tir trén xudng dudi 1a nhitng han ché gop phan lam cham xu
huéng s6 hoa nén kinh té Viét Nam.

Thir hai, m6i truong phap ly va the che cho phat trién kinh té s6 chua hoan thién va
thiéu dong bo. Thé ché phat trién kinh té s6 vira thiéu, vira nhiéu 16 hong, chua chat chg,
dong bg, minh bach va mang tinh kién tao. Hé thong van ban phap luat ban hanh con thiéu
dong b, thiéu cac quy dinh vé giao dich dit liéu, bao vé co so dit liéu, dit liéu c4 nhan,
thong tin riéng tu, ciing nhu tao 1ap niém tin trén khong gian sb; thiéu quy dinh vé quyén ca
nhén, khi tng dung Al. Cac quy dinh vé dinh danh s6 va xac thuc dién tir cho nguoi dan
cham dugc ban hanh.

Thir ba, ha ting phuc vu qua trinh chuyén d6i s6 con nhiéu han ché. Qua trinh chuyén
d6i s6 cham, thiéu chu dong do ha tﬁng phuc vu qua trinh chuyén d6i s6 con nhiéu han ché.
Thé ché va quy dinh phap luat cho chuyén di s va cac hoat dong kinh té sé cia Viét Nam
duoc danh gia 1a cham hoan thién. Hanh lang phép 1y cho thi diém trién khai ap dung cac mo
hinh kinh doanh, dich vu méi con thiéu.

Thir tw, ngudn nhan luc chua dap Gng yéu cau chuyén d6i sang kinh te s6. Ngudn
nhén lyc cong nghé thong tin ctia Viét Nam con it vé s6 lugng, chua bao dam vé chat lugng.
Cac k¥ nang chuyén nganh cong nghé thong tin nhu: K¥ nang khai thac, st dung cac ung
dung thuong mai dién tir, ki nang quan tri, k¥ ning xay dung ké hoach, trién khai du 4n, k¥
ndng quan tri co s¢ dit li€u... chua dap ung duogc.
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Thir ndm, thach thirc vé& an ninh mang, bao mat an toan thong tin. Viét Nam 1a mot
trong nhitng qudc gia thuong xuyén bi tin cong va ciing dé bi ton thuong khi bi tdn cong
mang. Néu khong bao dam an ninh mang va an toan thong tin s& can tré myc tiéu dua kinh té
s6 tré thanh mot trong nhitng tru ¢t chinh cia nén kinh té.

Giai phap phat trién kinh té s6 Viét Nam

Thir nhdt, d6i méi tu duy 1anh dao quan 1y va ning luc diéu hanh kinh té. Dé sé hoa
nén kinh té thanh cong, chat luong bd may quan tri qudc gia 1a mot trong nhitng yéu t6 then
chét, c6 ¥ nghia quyét dinh. M3di ¢4 nhan va ngudi lanh dao can ty trang bi va nang cao ky
nang st dung cong nghé so giup phuc vu cong viée trong twong lai va ty biét bao vé trudc
cac nguy co bj de doa lay cip thong tin ca nhan tryc tuyén.

Thir hai, hoan thién thé ché, tao khudn kho phap luat ddy manh phat trién kinh té sd.
Xay dung nén tang, thé ché, chinh sach hop 1y cho cac mé hinh kinh doanh kinh té sb, trong
6, stra ddi, bd sung quy dinh phap luat cho cac nganh dang co6 nhiéu mé hinh kinh doanh
moi nhu thwong mai dién tu, tai chinh s0, ngén hang s0. Xay dyng co ché quan 1y phu hop
voi moi truong kinh doanh sd, diéu chinh cac mbi quan hé méi phat sinh trong qua trinh
chuyén d6i sb, phat trién kinh té s.

Thik ba, dAu tu nang cip ha tang ky thudt s0. Phat trién hé thong ha tang s6 quic gia dong
b9, rong khép dam bao dap tmg yéu cau két ndi, luu trix, xir Iy dir li€u, thong tin, cac chie nang
vé gidm sat, bio dam an ninh, an toan mang. Xy dung, phat trién ha tang bang thong rong chat
lugng cao, tao co s& ha tang t6t cho viéc két ndi theo xu hudng IoT, md ra nhiéu co hdi kinh
doanh 16n cho cac doanh nghi¢p Viét Nam, dac bi¢t 1a cac doanh nghi€p nho va vira (SMEs).

Thik i, ch trong dio tao ngudn nhan lyc cong nghé thoéng tin phuc vu cho chuyén dbi kinh
t& sb. Phat trién ngudn nhan lyc theo hudng ting cuong nang luc tiép can, tu duy sang tao va kha
ning thich tmg véi méi trudng cong nghé lién tuc thay dbi va phat trién. Cap nhat gido trinh dao
tao cong nghé thong tin gin véi cac xu thé cong nghé mai nhu 10T, Al cong nghé Robot.

Thir ndm, bao dam an toan, an ninh mang. Vi¢t Nam xép thir 25/194 qubc gia vé an
toan, an ninh mang toan cau nim 2020, ting so v6i thir hang 50 trén thé gidi (naim 2018).
Tang cuong, thuong xuyén ra soat, phat hién, khéc phuc 16 héng bao mat trén toan hé thng,
b6 sung thiét bi, phan meém chuyen dung c6 kha nang klem tra, k1em soat an ninh, an toan
thong tin trén moi truong mang vien thong, Internet, tan s6 vO tuyen dién...

Thir sdu, ting cudng hop tac quc té vé cong nghé sé va kinh té sb. Viét Nam di tham
gia xay dung nhiéu quy tdc moi vé thuong mai di¢n tir trong cac hi€p dinh thuong mai tuy do
(FTA) nhu Hiép dinh Ddi téc kinh té toan dién khu vuc (RCEP, 2020) va Hiép dinh Thuong
mai tw do ASEAN - Trung Qudc (ACFTA, 2010).

Tém lai, phat trién kinh té s6 dang 1a xu thé va dong lyc thuc diy kinh té toan cau.
Viét Nam hién c6 17 FTA véi 60 dbi tac (ndm 2021) véi thi truong nodi dia gﬁn 100 triéu
nguoi, dan sb tré chiém ty 1& cao véi 70% dan sb sir dung Internet, ¢6 tinh than ddi moi sang
tao va kha ning thich img nhanh véi cong nghé s6, 1a mot trong nhitng nude c6 téc do phat
trién cong nghé sd cao nhat thé giéi. Tiém nang phat trién kinh té s6 cua Viét Nam rat 16n.

Tai liéu tham khao:
https://vneconomy.vn/cuc-chuyen-doi-so-quoc-gia-kinh-te-so-dang-chiem-hon-10-4-gdp.htm.
https://tapchinganhang.gov.vn/doi-moi-sang-tao-trong-boi-canh-phat-trien-nen-kinh-te-so-o-viet-nam.htm.
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The revolution of agriculture 4.0

Péi Thanh Thiy - CQ59/11.09CLC

griculture 4.0 is focused primarily on smart manufacturing-based Breakthrough
achievements in information technology, biotechnology, technology

nanotechnology. Agriculture 4.0 is also considered a function of Pine
Agriculture Intelligent x Smart Technology x Smart Design x Smart Business. Unlike
high-tech agriculture, which focuses on changing production methods from traditional to
modern, agriculture 4.0 is about changing agricultural management methods. Accordingly,
agriculture 4.0 will pave the way for precise and rigorous production activities that people
do not need to be directly present. The picture of “agriculture 4.0" will be a closed process
using technology such as high-quality varieties, smart fertilizers, herbal pesticides;
precision farming, reducing seed loss and reducing greenhouse gas emissions; automation
from harvesting, storage, transportation and processing; Cloud computing application for
traceability.

The necessity and benefits of applying 4.0 technology to agriculture

Vietnam's agriculture sector is competing for labor, land and water resources due to
urbanization, industrial development and services. The excessive use of inputs and natural
resources is becoming a "hot" issue and environmental issues also hinder labor
productivity growth and Vietnam's competitive position. In order for Vietnam's
agricultural products to be reliable, quality and safe, it is necessary to approach new
science and technology to help "increase value, reduce inputs". Therefore, identifying
technologies that the agriculture sector needs to prioritize for development in the medium
and long term is to catch up with new technology trends in the world.

With Industry 4.0, Vietnam will have conditions to absorb and apply human
advances and technological achievements, first of all, information technology, digital
technology, control technology and automation to improve productivity in production to
distribution and consumption of agricultural products.

Vietnam is an agricultural country but the process of transporting and exporting
agricultural products usually damages about 40% of agricultural products, causing great
damage to the economy. Vietnam's agricultural and fishery products when transported to
foreign countries are returned, due to the process of transportation via sea, which lasts for
months, so being hit or the temperature in the barrel is high and finally cannot be sold,
causing great damage to domestic enterprises.

Development of biotechnology allows selecting and creating new varieties of plants
and livestock suitable for the purpose of use. This has a strong impact on the yield as well
as the quality of crops and animals, thereby increasing the added value in each agricultural
product. New inventions in the field of information technology can increase farmers'
adaptability to changes, by increasing access to weather and market information. Digital
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technologies can help farmers make more informed decisions about when and which crops
to grow, as well as when and where to sell crops.

Industry 4.0 makes agriculture no longer pure agriculture. New technology can help
apply fertilizer at the right time, the necessary amount is just enough for plants, saving
costs... is considered one of the effective solutions for agriculture to adapt to climate change.

Challenges brought to Vietnam's agriculture industry from the Industrial
Revolution 4.0

First, like other sectors, agriculture also faces challenges such as surplus agricultural
labor resources, inequality between low-tech farmers and high-tech farmers. Industry 4.0
could bring greater inequality, especially in its ability to disrupt the labour market.

Secondly, Industry 4.0 also helps developed countries to produce their own food
with the land area of only 1/100 or 1/1000 of developing countries, with many times
higher productivity, leading to the phenomenon that developed countries will not use
products from developing countries like Vietnam. This may make Vietnam's agricultural
exports likely to decrease, impacting economic growth. In addition, Vietnam's
development potential is still huge, but the challenge is how to take full advantage and
effectively promote Industry 4.0, especially to take advantage of the potential of the young
population structure.

Third, the application of cloud computing to provide high-quality output products and
food safety and hygiene. Facing the great benefits of cloud computing, there are still many
barriers in promoting cloud computing: the use of unlicensed software is still popular; the lack
of understanding about the benefits of cloud computing, concerns about information security
and the quality of cloud computing services in Vietnam are not really guaranteed.

Fourth, the ability of farmers and agribusiness enterprises to absorb technology is
currently a weak stage in Vietnam's agricultural innovation system.

Initial steps towards Agriculture 4.0 in Vietnam

TH True Milk Group has built the largest high-tech dairy farm in Asia with a scale
of more than 45,000 cows. The proportion of liquid milk made from fresh milk increased
from 8% in 2008 to more than 30% today.

VinEco belongs to VinGroup with the ability to develop, exploit agricultural
production on a large scale and apply advanced technologies to optimize efficiency and
product quality. VinEco is supplying to the market more than 100 types, notably sprouts
and hydroponics - 2 types of high-end products produced in Israeli greenhouses.

Cau Dat Da Lat Tea Joint Stock Company (Cau Dat Farm) started from producing
clean agricultural products by hydroponic method. Up to now, the company has owned a
large-scale farm in Da Lai, connecting the clean vegetable development system with smart
agricultural solutions, applying loT (internet of things technology) in many stages of the
growing and consumption process. Monitoring and control system via the internet. The
system can automatically control moisture, water, manure, vegetable quality on a large
scale. They can go anywhere but still know the farm situation.
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Solutions for Agricultural Revolution 4.0

In order for our country's agriculture sector to make the most of opportunities from
Industry 4.0 and solve the challenges, the agriculture sector needs to effectively implement
some of the following issues:

First, continue to restructure agriculture, renew public investment and public
services in the direction of shifting mainly land-based agriculture and cheap labor to
innovative and innovative agriculture to both catch up and grasp the achievements of
agriculture 4.0, Promoting the positive impacts of agriculture 4.0 has just been adjusted to
minimize the negative impacts of this change.

Second, prioritize the development of agriculture 4.0 in places with conditions but
do not exclude traditional forms of agricultural production. It is necessary to select
technologies suitable to the intellectual level and socio-economic level of each region
associated with the market. Focus on investing in innovation and creativity, application
and transfer of technologies suitable for each locality, creating sustainable agricultural and
food value chains.

Third, develop the land market, especially agricultural land to create conditions for
commodity agriculture to develop and overcome the current fragmented situation.
Encourage entrepreneurship and innovation, integrate trends and achievements of Industry
4.0 into the content of education, training and vocational guidance programs to have a
workforce capable of accessing, developing and applying the results of agriculture 4.0

Fourth, universities need to change their training resources to suit new needs - the
role of universities is huge. Provinces that want to develop smart agriculture must provide
comprehensive training from management, businesses and farmers, focusing on fostering
knowledge and skills for the current agricultural workforce to meet the requirements of
applying the fruits of agriculture 4.0 and or switching to other industries. Continue to
support and provide credit to farmers, enterprises and farms in the development and
application of technology 4.0 in all fields in the agricultural and food chain.

Fifth, building an agricultural startup ecosystem to support start-ups, developing
innovative ideas in agriculture. It is also a way to arouse the passion domain, initially
supporting agricultural enterprises 4.0. In addition, it is also necessary to have a
breakthrough mechanism in institutions, policies to encourage training institutions,
scientific and technological research, enterprises to research and transfer high technologies
into agricultural production. To encourage domestic and foreign organizations, enterprises
and individuals to establish vocational training establishments and implement training
cooperation programs in hi-tech agricultural zones and regions. Create conditions for
technology to be commercialized, support farmers, enterprises and cooperatives to receive
technologies and promote technology products.

References:

http://tapchitaichinh.vn/nghien-cuu--trao-doi/trao-doi-binh-luan/cach-mang-cong-nghiep-40-co-hoi-va-thach-
thuc-cho-nganh-nong-nghiep-141202.html

http://cafebiz.vn/ung-dung-40-vao-nong-nghiep-viet-nam-can-di-ngay-di-nhanh-di-chinh-xac-
20180712155107311.chn
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Thyc trang chinh sach “tam nong”
tai Viét Nam: Thanh tuu va thach thie
Ngo Son Tung - CQ58/21.06

éu tb cét 161 ctia nong nghiép, néng dan, nong thon chinh 1a sy phat trién cua

giai cap nong dan. Bét ky chu truong, du'ong 16i, chinh sach nao co lién quan

dén nong dan, noéng thon, nong nghiép déu phai tir ngudi néng dan. Chinh vi

vdy, chinh sach “tam nong” ra doi, nhén thic that day du va dang dan hon nita
vé vi tri, vai trd c6 ¥ nghia chién luoc 1au dai cua phat trlen nong nghiép, nong dan, néng
thon ddi voi sy nghiép 601 méi, xay dung va bao vé T quoc Trong gan 15 nam thuc hién
chinh sach “tam noéng”, tuy dat dugc nhiéu két qua rat quan trong, nhung van con d6
khong it kho khan, nhiing diéu bat cap va trdn tré ma “tam nong” dang phai dbi mit, ciing
d3 nay sinh thém nhiéu vuéng mic va nhitng han ché, yéu kém can phai duoc tiép tuc thao
gd va nd lyc vuot qua.

Hoi nghi Trung wong 7, khoa X da xac dinh van dé “Tam nong” l1a nhiém vu chinh
trj quan trong. Ngay 5/8/2008, Nghi quyét s 26-NQ/TW vé “Tam néng” di ra doi. Day 1a
Nghi quyét lich sir dau tién cua bang dé cap toan dién dén ca 3 linh vuc nong nghiép,
nong dan, nong thon, trong do khang dinh nong dan 1a chu thé, xay dung nong thén moi
(NTM) 1a cin ban, phat trién toan dién nong nghiép 1a then chét.

Muc dich phat trién nong nghiép, nong dan va nong thon

Mgt la, chat lugng cudc song cua nguodi dan dugc nang cao, thu nhap ting, nguoi
dan dugc ti€p can véi dich vy cong.

Hai 1a, nong nghiép trdé nén hién dai va hiéu qua trong bao v¢ tai nguyén, dam bao
an ninh luong thuc, luong thuc thuc pham xa héi, xuat khau.

Ba la, néng thon tré nén van minh, hién dai, gitr dugc ban sdc dan tdc, su can thiét
dam bao khong gian ndng thon - do thi c6 t6 chuc, ddm bao modi quan hé tot gitta nong
thdn - do thi.

Nhirng két qua dat dworc tir chinh sach “tam néng” tai nwéc ta

Thanh tuu to 16n cua toan Pang, toan dan ta sau gin 15 nam thuc hién Nghi quyét
26-NQ/TW, nong nghi¢p tlep tuc phat trién ca v& quy mo va trinh do san Xuét, duy tri tang
truong & muc kha cao, khang dinh vi thé quan trong, 1a try do cua nén kinh té, bao dam
virng chic an ninh lwong thuc qubc gia. Giai doan tir 2008 dén 2020, toc do ting trudng
GDP nganh nong nghi¢p dat 3,01%/ndm, quy mé GDP (theo quy mo diéu chinh, tinh gi4
so sanh) toan nganh tang gip 1,4 1an. Ning suat lao dong nong nghiép dat 55,9 tricu
dong/ngum gap hon 4 l4n so v&i nim 2008. Quy mé xuét khau nong san tang binh quan
8,01%/mam; nam 2020 dat 42,34 ty USD; nam 2021 dat 48,6 ty USD. Nong san cua
Viét Nam c6 mit & 196 qudc gia va ving lanh thd.
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Vé cai thién doi sdng nong dan, x6a doi giam nghéo, chinh sach tam nong cho thiy
nhitng hiéu qua rat tot. Thu nhap cta ngudi dan nong thon ting 4,5 1an so véi nam 2008
(muc ti€u Ia trén 2,5 lén), s6 x3 dat chuin nong thon mai dat 62,4% (muc ti€u la khoang
50%), ty 1¢ hd ngheéo & khu vuc nong thon binh quan gidam 1,21%/nam (muc tiéu la gidm
1-1,5%/nam).

Céc chinh sach tai chinh cong cua Chinh phii danh cho nhém néng dan da khuyén
khich, hd tro néng dén ting san xuat, cai thién tinh trang déi nghéo, gop phan nang cao chi
tiéu nong thon mai. Cu thé, Nghi quyét s6 30a/2008/NQ-CP ctia Chinh phu vé chuong trinh
hd trg giam nghéo nhanh va bén vimg, Agribank da cho vay trén 13.000 ty dong dé hd trg
san xudt, tao viéc lam, tang thu nhap cho gﬁn 220.000 luot khach hang tai cac huyén nghéo.

Vé6i nguon lyc tai chinh hd trg cho “tam ndng”, Agribank dan dau nganh ngan hang
vé cho vay phat trién thuy san tai 28 tinh ven bién véi trén 50% tong tau dau tu (622/1.100
tau), du ng dén cubi nam 2021 1a hon 3.077 ty ddng/412 khach hang va dén thang 09/2022
1a 1.135 ty dong/227 khach hang. Ngudn vén cta Agribank di tiép sirc cho gidec mo vuon
ra thé gi6i clia nong san Viét.

Bén canh do, tinh riéng nam 2022, téng du no cho vay cua Agribank dat trén 1,44
triéu ty dong, trong d6 hon 65% la cho vay phuc vu “tam néng”, qua do6 tiép tuc khang
dinh vai trd quan trong cua cac chuong trinh hd trg tai chinh ctia Chinh pha danh cho nong
dan, dong gop vao thanh coéng chung cua chinh sach “tam nong”, dong thoi khing dinh
Agribank c6 vai tro chu luc trén thi truong tai chinh nong nghiép, nong thon.

Nghi quyét ctia Trung uong dit muc tiéu dén 2030, thu nhap binh quin ctia nguoi
dan nong thén phan dau ting gip 2.5 dén 3 1an so v6i nam 2020, ty 1¢ ho gia dinh nong
thon dugc st dung nudce sach theo quy chuin dat 80%; ty 1& chét thai rin sinh hoat nong
thon dugc thu gom, xir 1y theo quy dinh dat 90%... Nghi quyét 19 ciing nhin manh can
hoan thién thé ché, chinh sach vé néng nghiép, nong dan, nong thon. Theo do, ting dau tu
ngén sach nha nudc giai doan 2021 - 2030 cho nong nghiép, nong thon it nhat gap 2 lan
giai doan 2011 - 2020.

Tuy nhién, bén canh nhiing thanh tyu dat duoc, van ton tai nhitng han ché, vuong
madc trong thuc hién chinh sach “tam nong”:

Thir nhit, higu qua tu ngudn von cho vay phat trlen nong nghiép, nong dan, nong
thon da rd, song thuc té, co liic, cé noi, viée tlep can nguon von nay con gap kho khéan do
cac ho nong dan, hop tac xi chua dap ung day du diéu kién vay von nhu phuong 4n san
xuét, kinh doanh chua mang tinh kha thi...

Thir hai, Nghi quyét con chua quan tim day du, toan dién va dlng muc vé ngudi
nong dan. Do quan tdm nhiéu hon dén san xuat nong nghiép, dén phat trién kinh té ndong
thon, dén dong gop cua nganh ndong nghi¢p vao GDP, nén vai tro va vi tri cia ngudi ndng
dan chua that su ro nét.

Thir ba, ing dung cong nghé cao trong nong nghi€p con han ché. Viéc g dung

cong nghé cao, cong ngh¢ tién tién duwa trén s6 hoa va két ndi tao ra cic mo hinh nong
nghiép cong nghé cao, nong nghiép thong minh con rat it.
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Thir tie, nong nghiép phat trién con thiéu bén ving, toc do ting trudng c6 xu hudng
giam. Toc do ting trudong xu hudng cham lai do ngudn lyc quan trong cua ndng nghiép
thoi gian gan day c6 xu hudng giam, trong d6 quan trong nhét 1 dat dai va dau tu ctia nha
nude va xa hoi cho ndng nghiép tang cham.

Giai phap nang cao hiéu qua cia chinh sach ""tam néng"

Trén co s& tong két gan 15 nam thuc hién Nghi quyét 26-NQ/TW va nhiing bai hoc
rit ra tir qua trinh t6 chtrc thyc hién, trude bdi canh moi, sy phat trién manh mé& cua khoa
hoc va cong nghe, ddi mai, sang tao va chuyen ddi sd, dé thuc hién cac muc tiéu da dé ra,
ching ta can tap trung mét sb giai phap trong tam.

Mgt la, can nang cao vai tro, vi the, nang luc lam chu, cai thién toan di€n doi song
vat chat, tinh than cua ndng dan va cu dan nong thon.

Hai Ia hoan thién thé ché, chinh sach vé nong nghiép, nong dan, ndng thén. Trong
d6, phat trién thi truong tai chinh, tin dung vi mo, cac san pham dich vy tai chinh méi, qua
dé tao ra da dang nguon von tin dung, tdng hiéu qua von vay. Bén canh do, can tlep tuc
hoan thién chinh sach, phap luat vé nong nghiép, néng din, néng thon. Stra dbi, bd sung
chinh sach, phap luat dat dai bao dam quan ly, st dung bén vimg, hiéu qua dit nong
nghiép, thuc day tich ty, tip trung, sir dung linh hoat, hiéu qua dat laa.

Ba 14, bao vé moi truong néng thon, nang cao kha nang thich ung voi bién d6i khi
héu, phong, chéng thién tai. Quan 1y, su dung tiét kiém, hiéu qua cac ngudn tai nguyén gin
v6i bao ton da dang sinh hoc, chuyén manh sang mé hinh ting truéng xanh. Quy hoach sir
dung dit noéng thon gin két véi phat trién d6 thi, khai thac va phat huy ngudn lyc dat dai
trong x4y dyng, phat trién bén vitng kinh té nong thon.

Bén la, vé chu dong hoi nhép, hop tac qudc té, mo rong thi truong, thu hat ngudn
luc va ddy manh chuyén giao khoa hoc - cong nghé. Trong hop tic qudc té, can hoc hoi
kinh nghiém chinh sach “tam nong”, hop tac trong nghién ctru khoa hoc tir cac quic gia
trén thé gidi, dac biét 1a Trung Qudc va Nhat Ban. Nhat Ban 1a qudc gia c6 sb nong dan
khoang 3 tridéu nguoi, tuy nhién, du strc dap ing nhu cau cho 127 triéu nguoi va xuét khau,
Nhat Ban 14 qubc gia 4p dung triét & khoa hoc va cong nghé, hudng toi phat trién theo
hudng than thién moi truong.

Nam la, tang cuong nang lyc va hi¢u qua hoat dong cua cac t6 chie nghién ctu va
chuyén giao khoa hoc - cong nghé cong lap, két hop day manh xa hoi hoa, thu hit cac
doanh nghiép dau tu nghién ctru, tng dung, chuyén giao, hd trg thanh 1ap cac vuon wom
cong nghe...
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Analyzing the duality of bancassurance
In Vietnam

Phan Chéau Anh - CQ58/21.03CLC

nsurance and banking are complementary elements of the financial system. The

insurance company can offer insurance products through the bank’s sales channels

thanks to a partnership known as "bancassurance™ between a bank and an insurance
company. Why has bancassurance gained traction recently? This is due to the ease,
quickness, and confidence that customers currently have in the bank. Despite the positive
features Bancassurance provides, there are still unrecognized disadvantages. In this paper,
the dualities of bancassurance in Vietnam will be investigated.

Construct a problem

Since the early 1990s, the traditional operations of banks and insurance companies
(CTBH) in the financial sector have changed as a result of new demands, a diverse
customer base, heightened and developed competition, and cost-cutting measures taken to
gain a competitive advantage, superiority, and higher profits. Customers' demands and
preferences will be met by technological advancements in insurance product delivery,
including the sale of insurance along with comprehensive financial services. This suggests
that in order to increase the types of collaboration between insurance companies and
banking and financial organizations, the product distribution network needs to be updated.
Cooperation between banks and insurance companies is highly regarded in the US,
Europe, and Asia and has recently experienced significant growth.

Bancassurance, a partnership between banks and insurance providers

The phrase "bank insurance" (Bancassurance), which combines the words "bank™ and
"Insurance” (Banca + assurance), is used by French speakers. Member banks provide
insurance products to customers as "bancassurance™ or "bank-linked insurance™ through their
network of branches and transaction offices. Simply put, it is when the bank sells insurance
products. assurance aims to take advantage of the overlaps between banks and insurers.
Banks and insurance companies play a significant role in a nation's financial system.

The two primary product categories that make up the business insurance products
that are included in bancassurance are life and non-life products. Specifically:

- Life Bancassurance Products: These insurance policies cover one or more lives in
order to pay the insured a specific sum of money at the end of the insurance period, when
the covered person dies, is hurt, or both, or becomes totally and permanently disabled.
Whole life insurance, term insurance, mixed insurance, and investment-linked insurance
are just a few of the numerous categories into which insurance can be divided.
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- Non-life insurance operations such as property, civil liability, and others are
covered by Bancassurance's non-life products. Numerous other categories, such as
property insurance, damage insurance, cargo insurance, auto insurance, fire insurance, hull
insurance and owner's civil liability ships, credit and financial risk insurance, business loss
insurance, etc., can also be used to further categorize this product.

Despite being present in Vietnam since the 1990s, Bancassurance didn't really take
off until 2001. Since then, a lot has changed with regard to how business is conducted in
the Vietnamese insurance industry. A few typical examples of productive alliances in
Vietnam include those between Techcombank and Manulife, SCB and Manulife, VPBank
and AIA, MB Bank and MB Ageas Life, and Vietinbank and Aviva Vietnam. This trend
entails reaching customers by fostering Bancassurance's expansion.

Analyzing the contradictions of Bancassurance in Vietnam
e The advantages of bancassurance

Bancassurance has gained a lot of popularity recently because it provides customers,
banks, and insurance companies in particular with numerous benefits.

- For customers: Bancassurance makes it simpler for customers' needs to be met
when they have access to a business providing financial services. Customers can sign up
for insurance policies with affordable premiums and receive care from both the insurer and
the bank, protecting them from risks in everyday life in addition to deposits, loans, and
routine transactions. In addition, Bancassurance offers a wide range of financial services
and goods (such as banking and insurance) in a single location.

- For banks: A number of benefits will result from the successful implementation of
Bancassurance, including an increase in insurance commission income, leasing points of
sale, diversification of business operations, reduction of credit risk, an increase in the
bank's capital mobilized from insurance partners, an increase in the operational
productivity of the bank staff through the provision of additional insurance products, and a
relatively decrease in fixed costs. Insurance products will also help to strengthen customer
loyalty and strengthen the relationship between banks and their customers because they
have longer terms than savings or loans.

- For insurance companies: In addition to regular distribution channels, this is a
distribution channel that offers many important advantages, including the ability to contact
a sizable number of bank customers. the ability to access and use the bank's customer
database, "borrow" the reputation, brand, and trust of customers towards the bank (due to
the undeniable fact that for the vast majority of the public, the image and impression of the
bank and its financial capacity are often clearer than those of an insurance enterprise),
increase market share, and increase revenue.

e Negatives of Bancassurance

In spite of the many advantages that bancassurance offers to banks, consumers, and
insurance firms, it is not without drawbacks in the current market's severe rivalry.
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- Increasingly relying on more powerful institutions, partner conflicts of interest, the
introduction of new hazards, price rises, and a doubling of new financial services. Because
of fierce competition, some non-life insurance providers in Vietnam have recently agreed to
exclusive partnership deals with banks in exchange for up to 20% of their earnings. This is
significantly more than the commission for agents, covering the cost norm required for
regional sales departments by more than 90%. This brings up the crucial question of which
banks are actually a part of this collaboration and whether or not they deserve such high fees.

- Difficulties in determining the solvency of an insurance company, an increase in
workload that will put agents under excessive stress, and a lack of regulatory oversight.

- Problems with client data ownership, data privacy protection, and a lack of
customer data sharing consent procedures have frequently prevented banks and insurance
companies from sharing customer data.

- The insurance policy and the other products offered by the bank could conflict
with one another. This may leave customers uncertain about where to make investments.

- Consumers don't purchase products that meet their actual demands.
A few suggestions and solutions to help Vietnam strengthen its banking industry

No single model is the most effective or a universal model of banking assurance for all
markets. However, several remedies and suggestions are required to develop Bancassurance in
the near future in the existing setting of Vietnam's insurance sector, as follows:

- Proposing new rules for information security, data protection, and the rights and
responsibilities of bank workers who sell insurance products. These rules should
specifically address consumer data.

- In order to provide insurance services that are suited to each customer's needs and
strengths, banks must categorize their clients in order to design a distribution strategy for
Bancassurance products generating the most favorable and contented circumstances for
clients to have access to both banking products and insurance goods.

- Banks and insurance companies need to collaborate more closely by utilizing the
current customer database, combining information gathered from outside sources, and
applying cutting-edge methods to analyze client needs. The design of insurance products is
linked to the trend of personalized financial products, thus it is important to take the
necessary steps to digitize and advance toward digitizing Bancassurance activities.
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The current situation of developing
green credit activities
In Vietnamese commercial banks

Lo Vin Diém - CQ59/15.04

contribute to the sustainable development of society and reduce the impact of

economic activities on the environment, towards a green economy of the
country. However, green credit activities have not yet developed strongly in the financial
banking system in Vietnam - the source of investment capital for economic and social
development projects, especially in commercial banks. Therefore, it is necessary to
evaluate the effectiveness and situation of these activities in commercial banks in order to
propose appropriate development solutions.

G reen credit activities not only meet the needs of customers and investors but also

Green credit is understood as the lendingby financial institutions for consumption,
investment, production and business activities that do not cause environmental risks and
contribute to the protection of the overall ecosystem. Developing green credit activities in
commercial banks refers to the increase in the proportion of outstanding loans as well as
the credit quality provided to green sectors in commercial banks. These activities bring
significant benefits in terms of economic growth, the improvement of people's lives, and
the protection of the environment. Therefore, the development of green credit activities
has been emphasized by many commercial banks in Vietnam.

The current situation and development of green credit in commercial banks in
Vietnam

In the process of practical research, some notable realities in the implementation and
development of green credit activities in commercial banks in Vietnam are as follows:

Firstly, the growth of green credit outstanding loans over the years of commercial
banks has shown many positive signs in the last 5 years, especially in the group of state-
owned commercial banks (the group of commercial banks that are mostly affected by
government policies and investment directions). According to statistics provided by
commercial banks to the State Bank of Vietnam at the end of each fiscal year, although the
proportion of green credit on total outstanding loans is still relatively modest, the growth
of green credit over the previous years has improved significantly.

Secondly, the distribution system for green credit is quite developed with green
credit products distributed through both traditional and modern distribution channels.
However, in Vietnam, most green credit products are distributed through traditional
distribution channels while the modern distribution channel is still limited, mainly due to
the fact that green credit products have not been "carded,” which means integrating green
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credit products into bank card products. Most of the distribution of green credit products
through new financial technology channels only stops at popularizing related products and
services of the bank and registering online for customers. All remaining appraisal and
approval processes still have to be carried out through traditional methods requiring
customers to go to geographical transaction points to proceed.

Thirdly, the non-performing loan ratio of green credit products currently accounts
for less than 0.5% of the total credit scale of commercial banks, which is considered safe
compared to the profits and social benefits that green credit products bring. However, most
of the green credit products that have been implemented do not yet have standardized
environmental and social risk management processes, leading to environmental and social
risks in this area that have not been completely controlled. This is a major risk for
controlling the non-performing loan ratio of banks in the future.

Fourthly, most of the green credit products are currently promoted through policy
channels without effective product development and risk management processes.
Therefore, banks are still hesitant in actively implementing these products. Most of the
green credit products of commercial banks are still very modest, only bringing profits of
0.08-0.1% in the total income of the bank, leading to the situation where many commercial
banks are psychologically unprepared for the state's green credit development policy,
instead of actively exploiting this product.

Fifthly, the types of green credit products offered by Vietnamese commercial banks
are still very limited, compared to those in the world. Most commercial banks only focus
on funding government-designated projects rather than actively researching and
developing products based on market demand. This is the biggest drawback in promoting
green credit in Vietnam, although the scale and market share of green credit of banks have
shown many positive signs in recent years, green credit will only truly develop when
commercial banks actively participate in research instead of relying on mandatory policy
factors imposed by the state bank.

Finally, banks are all involved in building green credit policies, expanding or
reducing the scale of this product over the years under the direct guidance of the state bank
and the government. Therefore, the green credit policy of commercial banks still has many
drawbacks in actively researching products, market demand and approaching potential
customers. At the same time, the environmental and social risk management processes of
banks have not been fully regulated leading to instability ,unclear pricing and
disbursement commitments.

Some solutions and recommendations for developing green credit activities in
Vietnamese commercial banks:

Some solutions:

Firstly, to develop green credit, commercial banks need to build a portfolio of green
credit areas to encourage development and contribute positively to the strategic goal of
green growth and sustainable development of the country while limiting or refusing to
invest in projects that have negative impacts on the environment and society.
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Secondly, Vietnamese commercial banks can learn from the experience of other
countries that have successfully implemented green credit to develop their own products
and services portfolios but they need to adjust the products and services referenced from
other countries to be suitable for the actual market demand and the banks' own product
development capabilities.

Thirdly, it is necessary to enhance the quality of expertise and skills of staff who are
responsible for green credit activities and carefully select these positions in all aspects,
from professional ethics to experience and expertise.

Finally, banks need to focus on "greening" internal bank operations through the
development of modern banking services, the use of advanced and environmentally-friendly
technology such as developing modern payment methods and non-cash payment methods to
reduce the circulation of banknote and contribute to reduce environmental pollution.

Some recommendations and proposals:

For the National Assembly and Government: Continue to implement and strengthen
incentives for green finance such as tax exemptions or reductions; Establish or promote the
establishment of mechanisms and organizations to guarantee loans for investment in
renewable energy or energy efficiency; Enhance public-private partnerships (PPP) in the
field of renewable energy; Gradually liberalize the energy market;...

For the State Bank of Vietham: Proactively research and develop supportive policies
and incentives to develop green credit; Consider having a mechanism to accept the use of
green bonds (currently government bonds, local government bonds) in open market
operations with higher discount rates than other types of bonds of the same kind; Co-
ordinate with international organizations experienced in financing green sectors and
collaborate to open training courses; Provide incentive policies to motivate banks to
implement green banking and green credit.

In conclusion, in the current domestic and international context, developing green
credit activities in commercial banks in Vietnam is necessary. This is the inevitable trend
of the global financial industry and the banking sector in Vietnam in particular. With
challenges posed by climate change, reducing financial risks from environmental and
social issues, developing green credit in commercial banks is in line with the global trend
of sustainable development. However, green credit in Vietnam is still relatively new and
there are many limitations to develop green credit activities. Therefore, Vietham needs
specific development directions and realistic assessments of the process of developing
green credit activities in commercial banks, from which effective solutions can be
proposed to move towards sustainable economic development.
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Anh hwéng ciia KOL dén cac
doanh nghiép vira va nho tai Viét Nam

Nguyén Thanh Nhan - CQ58/21.14
Nguyén Thi Hoai Thu - CQ58/32.01

Ung voi sy phét trién cia x4 hoi, ngdy cang c6 nhiu san phim méi xuit hién,

nhiéu kénh thuong mai dién tir méi va ngdy cang c6 nhiéu KOL dai dién cho

chung. S¢ di, KOL duogc coi 1a “con dao hai ludi” bodi ho co thé 1a cong cu md
rong pham vi tiép can thuong hiéu nhung néu doanh nghiép str dung KOL khong phu hop
véi ndi dung va gia tri cua thuong hi¢u, thuong hi¢u co thé mat di sy tin nhiém tir khach
hang. Do 1a 1y do KOL dong vai tro quan trong trong viéc thu hut khach hang va xay dung
thuong hi¢u doanh nghiép.

KOL (hay Key Opinion Leader) tam dich 1a “ngudi tu vin quan diém chinh”, c¢6 st
anh huong dén mot cong dﬁ”)ng nhét dinh. Ho 1a nhiing ngudi c6 chuyén moén vé mot linh
vuc nao dé va thong qua nhiing kién thirc, hodc chia sé nhan dugc su yéu thich va tin
nhiém cua nhiéu ngudi. Hién nay, KOL phu séng khap moi linh vyc nhu ca si, MC, dau
bep, bac si, gido vién,... Trong Marketing, KOL dong vai tro kha quan trong trong viéc két
n01 san pham v&i ngudi tiéu dung. Cac cong ty moi cac KOL dé ra mit va quang ba ting
niém tin cua khach hang d6i v6i san phdm cua ho. Theo bao cdo cua Vero Asean, trong
nam 2020 riéng tai Viét Nam, c6 toi 78% doanh nghiép da dau tu ngan sach cho cac xu
hudng lién quan dén Influencer Marketing. Trong d6, 39% chi phi chi danh cho viéc hop
tac véi ngum noi tiéng va nhu’ng nguoi co strc anh huong trén cong dong trong cac du an
chién dich tiép thi duoc trién khai. Ciing trong ndm 2020, doanh thu thi truong Influencer
Marketing tai Viét Nam da dat mirc dﬁy 4n tuong dén 9,7 ty USD. Va con sb nay hién
dang khong ngimng bat chap nhiéu tic dong cua dai dich toan cau COVID-19. Ciing chinh
vi thé, tiép thi qua KOL da trd thanh mot xu hudng tai thi truong Viét Nam. Va gi6i tré
nudc ta, nhitng nguoi thude thé hé gen Y va thé hé gen Z, 1a nhiing ngudi c6 xu hudng tin
tuong va chiu tic dong boi nhitng nhimg ngudi ho ham mo théng qua cic nén tang truc
tuyén. Py ciing 14 1y do tai sao Influencer Marketing tuy xuat hién mudn hon nhiéu hinh
thirc marketing khac nhung lai dang dan chiém dugc mot vi thé 16n hon tai thi truong
Viét Nam. Theo du doan, xu hudng marketing bang KOL tai nudc ta s& ngay cang gia ting
hon nita trong nhitng nam tiép theo.

Tac dong ciia KOL dén cac doanh nghiép vira va nhé tai Viét Nam
Vé mat tich cuwc

Thir nhat, tang do nhan dién thuong hiéu. Bit ki doanh nghiép nao cling mong mudn
thuong hiéu ctia minh duoc nhiéu nguoi biét dén rong rii va c¢6 chd dung trén thi truong.
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Do d6, d6 tiép can va su tin tuong cua khach hang danh cho KOL s& giup thuong hiéu tré
thanh ddi trong duoc nhan dién nhiéu hon. Khi KOL 1am dai dién cho thuong hiéu, nhiing
ngudi yéu mén ho ciing s& tré thanh ban cta thwong hiéu. Tham chi, thuong hiéu c6 thé
tao dugc mot cong déng va tao thoi quen mdi cho cong déng cua minh.

Thir hai, giip tiép cdn dwgc tép muc tiéu moi - giGi tré. Co thé dé dang tim thiy bat
ky xu huéng méi nhit ndo biang cach ludt qua nhimg trang, tai khoan cia cac KOL thay vi
di shopping, dao phd. Diéu nay cho phép cac thuong hiéu khai thac, tin dung sirc manh
ciia KOL dé thu hat va két ndi véi nhitng khach hang tiém ning mudn tim hiéu thém vé
thuong hi¢u cua ho.

Thit ba, thiic day tiéu thu san pham, dich vu. Khach hang ngdy nay la nhiing ngudi
mua siam thong minh va rat kén chon trong viéc lya chon va danh gia nhitng san pham.
Trude khi mua hang, ho thudng rit dan do vé chat luong, ciing nhu do phu hop. Va tam ly
chung s& tim hiéu nhirng bai chia sé¢ cua nhiing ngudi c6 chuyén mén - KOL. Do do,
nhirng kién thirc chuyén moén vé mot linh vuc ctia KOL vo cung gié tri. Vi vay, viéc KOL
gi6i thidu san phdm gitip ngudi ding cd niém tin vao san pham cua ho thi viéc mua hang
s& duogc dién ra nhanh chong hon,...

Vé mdt han ché

Thit nhdt, chi phi dat d6. Viéc hop tac v6i cac KOL c6 thé ton kém rat nhiéu chi phi
néu cac doanh nghiép vira va nho khong nghién ctru k§ va Iya chon dung ddi twong KOLs
minh can tim, doi khi viéc chi tra chi phi cho KOL vuot khoi du dinh.

Thit hai, thiéu minh bach. Mic du KOL dugc coi 1 nhitng ngudi gidi thiéu trung
thuc v& san phdm cua cong ty, nhung viéc thiéu minh bach trong viéc quan 1y va ky két
hop ddng véi KOL c6 thé din dén nhimng van dé phéap 1y va ngudi theo ddi khong du tin
tuéng vé san phdm cua doanh nghiép.

Thit ba, chon mét KOL khéng phit hop. Viée d6 c6 thé dan dén viéc mot bo phan
khach hang mudn hudng dén bi sai léch, thong diép truyén tai khong duoc chinh xac. Viéc
khong truyén tai dwoc hét nguon cam himg dé thu hit ngudi tiéu dung dong thoi anh
huong dén tép khach hang ma coéng ty muén huéng dén ciling it nhiéu bi anh hudong. Khi
KOL vuéng scandal s& anh huong truc tiép dén thwong hiéu va cac nhin hang hop tac
cung, gdy thiét hai nang né dén hinh anh va thwong hiéu tryc thudc cong ty do.

Thir tw, sir dung mot KOL duy nhat. St dung mot ngudi anh huong duy nhat trong
mot thoi gian dai s tao ra sy nham chan, mdt mau. Ngoai ra, vi¢c thay d6i hinh anh méi
ctia san pham va ning cao vé hiéu qua cho mat marketing cta cong ty 1a rat khé. Vi phan
16n lugng tiép can cua ho chi xoay quanh luong fan ¢d dinh cua ho. Nguoc lai, doanh
nghiép van phai chi tra mot khoan phi khong nhé cho KOL.
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Cic giai phap phat huy tic dong tich cue, han ché tic dong tiéu cue ciia KOL
dén cac cong ty vira va nho

Mot la, lga chon KOL phu hop véi doanh nghi€p. Doanh nghiép nho védi ngan sach
eo hep nhung mudn dat hiéu qua cao can luu y cac ti€u chi lya chon KOL nhu chon KOL
c6 ngudi theo ddi phu hop véi ddi twgng muc tiéu, chon KOL dugc nhiéu ngudi yéu mén,
khong ¢ scandal 16n anh hudng dén hinh anh cta ban than va cta cong ty véi tu cach 1a
nguoi dai dién.

Hai 13, nhimg ngudi 1am KOL ciing can lién tuc d6i moi sang tao cach viét va cach
truyén tai bai quang cdo san phim mé rong pham vi tiép can v6i khach hang cia ho.
Khach hang ngay cang tinh y hon, d& bj nham chén véi cac quang cdo don thuin thiéu 4n
tuong. DPé mét chién dich thuc sy lan toa va co gia tri voi cong déng, cac cong ty va KOL
phai ddu tu rat nhiéu, tir khau 1én ¥ tuong dén thyc hién.

Ba I, cong ty phai thay d6i KOL cho mdi mat hang quang b, khong nén quang ba tat
ca thuong hiéu voi mot KOL. Thuong hiéu nao ciing can c¢6 nhitng nguoi anh huéng cho
thuong hiéu d6, nhitng ngudi ¢ luong fan nhét dinh hodc c6 thé két hop giita nhimg KOL dé
tao hiéu g, ting hiéu qua, d tin tuéng cho san phim va giam chi phi cho cong ty.

Boén la, mbi cong ty phai c6 hudng di phu hop, giai quyét tranh chap nhanh chong va
dung phap luat, thiét 1ap nhirng quy dinh chat ch& vé& mit ndi dung ciing nhu vi tri cia hinh
anh dai dién KOL va noi dang tai hinh anh dai dién ctia KOL. Khi phat hién nhiing sai sot
can phai nhanh chong dua ra nhimg bién phap giai quyét triét && dé tranh nhiing tac dong
tiéu cyc xay ra.
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Thuw gidan:
Nghé thudt dé dwoc tdng qua
Hai c6 nang toc vang hoe budn chuyén thich dworc tdng qua...

- L&n trwdc minh ndi vdi ban trai rdng con gdi rdt thich gitt gin cdc mon dé duwoc tdng.
Két qud Ia hém sau minh dugc ting mét chiéc nhdn kim cuwong. Céu thi hoc cdch nday xem sao?

- Cdch nay té ding réi. Két qué la hém sau té duoc tdng chdt bdo qudn.

.
. o
..............................................................................................................................
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Tai tro chuoi cung wng
tai Viét Nam hién nay
Nguyén Phwrong Thio - CQ58/06.03CLC

ac hiép dinh thuong mai tu do dang mé ra thi trudng méi cho nhiéu doanh nghiép

trong nude. Nhung viée thiéu vén luu dong va cac dich vu ngan hang tai trg giao

dich, nhu tai trg chudi cung Gmg da anh huong dén kha ning tiép nhan cac don
dit hang 16n hodc phat trién méi quan hé méi véi cac ddi tac trong chudi gid tri. Tai trg
chudi cung tng di tré nén vo cung phd bién nhd vao mirc d6 an toan va tién loi chung
mang lai cho cac giao dich kinh doanh va giao dich xuit nhap khau trén quy mé toan cau.

Khai quat vé tai tr¢’ chuoi cung wng va vai tro

Tai tro chudi cung ung (SCF) 1a cach tiép can méi vé hd tro tai chinh. SCF 1a su hop
tac voi nhitng khach hang doanh nghiép va dinh ché tai chinh dwoc chon loc (Anchor)
bang viéc cung cap sy hd tro vé von luu dong cho cac nha cung cdp va phan phdi cia ho.
C6 duge ngudn von on dinh va cac 1énh thanh toan nhanh chéng giup doanh nghiép tiép
can muc tiéu kinh doanh nhanh hon. C6 hai loai tai tro chudi cung tng bao gém:

Mt la, Chuong trinh hd tro tai chinh cho nha cung cap (SBF) hd tro tai chinh cho
nhitng nha cung cép dugc lya chon béi Anchor va nha cung cép s& dugce ngan hang hd trg
thanh toan trudc trong khi d6 doanh nghiép (Anchor) s& hoan thanh nghia vu thanh toan
cho Ngén hang vao ngay dén han.

Hai 14, Chuong trinh hé tro tai chinh cho nha phan phéi (BFP): hd trg tai chinh cho
nhitng nha phan phdi dugc Iya chon bai Anchor va ngan hang thay mit cho nha phan phdi
thanh toan cho Anchor va s& nhan hoan tra tir cac nha phan phéi vao ngay dén han thanh toan.

Tai tro chudi cung ing nham dat dugc cac muc tiéu ciia bén mua va bén cung tmg.
Thong qua cac giai phap ngan hang sé thanh toan sém cho cac bén cung tng sau khi nhan
hoa don da duoc duyét ciia bén mua. Nho ngudn von tir cac ngan hang thuong mai ma ca
bén mua va bén cung tmg déu huéng dugc loi ich. Bén mua tdi wu hoa diéu khoan thanh
toan, tang tinh thanh khoan va ting hiéu qua thanh todn, ting cuong mdi quan hé vdi cac
bén cung ung chién lugc. Pong thdi bén cung tng ciing giam thiéu dugc rui ro thanh toan
tir bén mua dan dén tang thém von luu dong, bén ban co thé nhan thanh toan sém dua trén
xép hang tin nhiém tin dung ctia bén mua dan dén loi ich vé chi phi v6n canh tranh. Tai trg
chudi cung tmg gitip cac thanh vién cai thién kha ning canh tranh, tao diéu kién cho céc to
chire tin dung kiém soat dong tién, lam co s& mo rong tin dung ddi v6i khach hang tham
gia chudi cung ung.
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Thue trang viée tai trg chudi cung vng tai Viét Nam hién nay

Khi khong c6 giai phép tai trg chudi cung tmg, cac nha cung cip va phan phdi kho
c6 thé t6i wu hoéa quan 1y von luu dong bang cach chuyén ddi cac khoan phai thu va hang
t6n kho thanh tién mat va tiép can tin dung véi chi phi thip hon. Do d6, theo théng ké cia
Hé thong qudc gia ding ky giao dich dam bao, sé luong cac ding ky giao dich dam bao
bang cac khoan phai thu va hang ton kho chi chiém khoang 30% tong s6 cac dang ky giao
dich bao dam tai Viét Nam, thip hon dang ké so véi cac thi truong phat trién hon. Hién
nay viéc tai trg chudi cung tng tai Viét Nam con giap khé khan do s liéu, hé thong théng
tin tai chinh cua doanh nghiép thiéu minh bach. Ning luc quan tri doanh nghiép con han
ché khi tham gia cac chudi cung tng, nhét 1a cac chudi cung tmg toan cau. Mat khac, trong
nude ciing chwa c6 mot hé thdng co so dit liéu chuyén sdu vé khach hang va san giao dich
dién tir cho tai tro chudi cung tmg.

Tai Viét Nam, ty 1€ du ng tin dung c6 tai sdn bado dam la dong san (thuong la khoan
phai thu va hang hoa) van ¢ mirc thip du dang dan ting - chiém ty trong khoang 30%. Trong
khi d6, hoat dong tai tro chudi cung tng di dwoc hinh thanh va hoat dong phd bién & nhiéu
nude phat trién hon 20 ndm qua nhung van chua duoc chii trong va tap trung phat trién & thi
truong Viét Nam. Theo dai dién cua T chue tai chinh quéc té (IFC), ddy ciing chinh 13 van
dé khién IFC tran tré va ra quyét dinh ky két hop tac toan dién véi Cong ty TNHH Tai chinh
S6 IFPC, mot dai dién tién phong trong linh vyec tai trg chudi cung tng trén nén tang sb, vao
hoi thang 11/2022 dé thiuc ddy mang tai trg chudi cung tmg tai Viét Nam. Dai dién IFC chi
ra nhiéu nguyén nhan dan dén tinh trang ndy nhu viéc thiéu tai san bao dam, khong c6 dét
dai nha cira ma chi ¢6 cac khoan phai thu, hang héa luan chuyén trong kinh doanh hay cac
dong san khac, su thiéu tinh minh bach vé tai chinh ké toan, phuong an kinh doanh con chua
kha thi... Tir phia cdc nha cung cap giai phap tai chinh, trén thuc té, thi truong ciing dang
thiéu cac dich vu tai chinh phu hop cho cac doanh nghiép si€u nhod, nho va vira, cac dinh ché
tai chinh con chua da dang hoa san pham cung cép.

Xu hwéng thic ddy sw thay ddi trong tai trg' chudi cung wng hién nay

Hoat dong tai trg chudi cung tmg hién nay dang thay ddi theo xu hudng dich chuyén
sang chudi cung tmg sb toan cau; tich hop blockchain, tri tué nhan tao, cong nghé cao giup
don gian hoa thi tuc quy trinh, chi phi thip hon, kiém soat t5t hon, minh bach hon; cung
ung dich vu cong nghé tai chinh Fintech.

Blockchain 1am don gian hoa quy trinh va thuc hién cho toan bd chudi cung tng.
Diéu niy c6 nghia 1a chi phi thap hon va nhiéu lgi ich hon cho cac nha san xuat, nha cung
mg va nha tai chinh trong viéc kiém soat tot hon va minh bach hon cua hoat dong. Voi
g dung bd sung cua tri tué nhan tao (AI) va cong nghé cao, qua trinh c¢b xua cuia tai trg
thuong mai dang duoc chuyén doi - cac ddi tic thuong mai dugc trang bi voi sy minh bach
va dy an day du trong thuong mai toan ciu va cung cip mot kha ning 16n hon dé xéc dinh
rii ro tiém an.
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Céc cong ty cung cp dich vu cong nghé tai chinh dang hoat dong trong thi truong
tai tro chudi cung tmg do ngan hang diéu hanh. FinTech cha yéu c6 thé dua ra nhitng ky
thuat tai trg linh hoat va nhitng dich vu thanh toan hop 1y cho céac cong ty theo ting quy
mo - bao gdm cac cong ty ma mot sé ngan hang s& khong lién lac. Nhiéu chirc ning cua
FinTech 13 cac nén tang phan mém dua trén ddm mAy va cung cip mot giai phap tich hop
tir ddu dén cudi. Pdi v6i cac nha cung tng, tham gia vao cac san giao dich co thé don gian
nhu thém mot ng dung vao dién thoai thong minh. C6 kha nang cac cong ty FinTech sé&
tiép tuc phat trién va thém céac dich vu bd sung va tim quan trong ciia cac cong ty nay
trong tai trg chudi cung tng chic chin s& phat trién.

Cac yéu to nang cao tinh hiéu qua tai tro chuoi cung rng

Thir nhdt, chia sé thong tin. Viéc chia sé thong tin giita cac thanh vién tham gia
chudi cung tmg va cac bo phan cua to chirc gop phan ting tinh hiéu qua chudi cung tng
noi chung va SCF néi riéng. Dong thoi, gitip cac doanh nghiép tranh rui ro vé yéu té thong
tin cling nhu hudng téi cac hoat dong cai thién hon trong nhiéu linh vyec.

Thir hai, hop tac bén ngoai. Do trong bbi canh mang ludi hoat dong trong nén kinh té
duogc thuc hién trén nén tang tri thirc, nhimg yéu t6 thudc vé d6i méi sang tao va cong nghé
hién dai thuong 13 yéu t6 khong truc tiép ndm bén trong ndi tai ctia mot doanh nghiép ma la
cac moi lién két voi ddi tac bén ngoai. Hop tic bén ngoai co thé duoc nhin nhan 14 nhimg
mbi quan hé kinh doanh phy thudc 1an nhau vé mat chirc nang, c6 anh huong dan xen.

Thir ba, Nén kinh t& s6 hoéa. S6 hoa c6 tac dung cai thién chat luong quy trinh ra
quyét dinh, quan tri chi phi, l1a cong cu mé rong tinh hién hitu va kiém soat cac giao dich
online va dir liéu. Pay 1a budc khoi dau hd tro trién khai SCF dén timg don vi va hé sinh
thai n6i chung. Nhiéu nghién ciru chi ra rang, khi cac doanh nghiép duy tri tinh hiéu qua va
chat lugng ctia cong tac s6 hoa thuong c6 xu hudng van dung dé dang hon céc giai phap
tai chinh hién dai. Pay cling la mét dac diém co ban cua SCF.

Thir tw, phat trién hé thong to chirc tai chinh, tin dung. Céc to chuc tai chinh, tin
dung khong thé nam bét day di va chinh xac thong tin vé cac giao dich phat sinh tai doanh
nghiép, day 1a mot yéu t6 c6 kha ning gdy rui ro cho SCF. Nhu vy, két hop véi yéu t6
chia s¢ thong tin, ban than hé thong to chuc tai chinh, tin dung ciing can hoan thién va
nang cao chat lugng nghiép vu dénh gia rui ro, dé trién khai cac dich vu tai trg phu hop.

Gidi phap nang cao hiéu qua trong viéc tai trg chuéi cung rng

Mt la, d6i m&i mo hinh kinh doanh tai trg chudi cung tng theo hudng tuan thu.
Khuyén khich ngan hang ting cuong hop tic vdi doanh nghiép cbt 16i va cac don vi khac
dé cung thiét 1ap nén tang dich vu SCF, nang cao cong nghé va mé hinh quan 1y rii ro, doi
moi dich vy va san pham tai chinh truc tuyén. Tang cudng dich vy tai chinh cho cac doanh
nghiép dua ra diéu khoan cho vay hop 1y va giam chi phi tai trg cho doanh nghiép. Pong
thoi, khuyén khich ngan hang va co quan bao hiém cung cdp va doi méi dich vu tai tro
chudi cung tmg ndng nghiép, cung cap don biy cho doanh nghiép cdt 15i trong viéc phat
trién doanh nghiép nong thon.
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Hai 13, cai thién hé thong quan 1y SCF. Ngan hang thiét 1ap cdc han muc tin dung
khéc nhau véi doanh nghiép c6t 15i va cac doanh nghiép khac trong chudi cung ung, két
hop phan tich thong tin tryc tuyén va ldy miu ngoai tuyén thong qua thu thap dir liu tir
nhiéu co quan vé quy ché thi truong, thué, tu phap, béo cdo tin dung v.v... Nang cao co
ché thuc hién hop 1y cac chinh sach vé chiu no x4u, thim dinh va mién trach nhiém.

Ba 14, ting cuong quan 1y rui ro trong SCF. Khuyén khich ngan hang ning cao hiéu
qua quan ly rii ro trong cac khau dam bao phu hop véi dic thu nganh tai tro chudi cung
tmg. Cac co quan quan 1y cac cip ting cudng quan Iy va giam sat cac rai ro lién quan, thuc
hién céac bién phap quan 1y kip thoi chdng lai cac hanh vi gian 1an va khong tudn thu.

Bon la, toi wu hoéa moi trudng bén ngoai dé phat trién tai trg chudi cung tmg. Ngan
hang va co quan bao hiém nd lyc hon nita trong viéc phat trién va quang ba san pham tai
trg chudi cung tmg. Khuyén khich cac td chirc ¢6 tinh ky lut cao ciia nganh ngan hang va
bao hiém dung ra t6 chirc va thiic ddy cac hoat dong chia sé va trao doi thong tin, phd bién
kinh nghiém va thong 18 t6t trong nganh SCF.

Nim la, cai thién co sé ha tAng va chinh sach h trg trong tai tro chudi cung g bao
gdm viéc cai thién tinh ning ctia nén tang hoa don chudi cung tng; phat trién hé thong
dang ky tap trung, co ché cong khai thong béo vé quyén loi bao dam dbi voi dong san va
cac loai quyén khac va thiét 1ap co ché ky ludt dya trén tin dung.

Tém lgi, viéc m& rong tai trg chudi cung ung la mot giai phap hitu ich gitip cac
thanh vién trong chudi cai thién kha nang canh tranh, thu dugc lgi ich tdi da va tao diéu
kién cho cac td chirc tin dung kiém soat dugc dong tién, lam co s& mo rong tin dung ddi
v6i khach hang tham gia chudi cung tng.

Tai li¢éu tham khao:

https://www.velotrade.com/vi/blog/tai-tro-chuoi-cung-ung-la-gi/

https:/ftapchitaichinh.vn/tai-chinh-chuoi-cung-ung-giai-phap-ho-tro-quan-tri-von-luu-dong-va-dong-tien-tai-
doanh-nghiep.html

https://www.ifc.org/wps/wcm/connect/b79c40a3-f587-48ae-b64b-37cdd5cab9c3/4-6-Thuy-Ngo-SCF
VI.pdf?MOD=AJPERES&CVID=mVwVzH9

Thw gian:
Nhirng béng hoa
M@t nha vdn néi tiéng noi:
- Phdi ni¥ la nhitng béng hoa. Cé gdi tré la nhitng béng hoa trong vwon mua xudn. Nguoi

dan ba déc thén Iad béng hoa trong birc tranh treo trén twong. Ngudi dan ba dé cé chéng la
béng hoa cdm trong Io...

- Thé thi ba ldo giéng cdi gi?
- Ba ldo la béng hoa khé ép trong cubn sdch cii - Nha vén ddp.

.
. .
..............................................................................................................................
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Tinh hinh thyc hién chwong trinh OCOP:
Nhirng rao can va giai phap vuot qua
Bién Vin Hung; Bui Khanh Ngoc - CQ58/11.01

rong nhitng nim qua, di c6 nhiéu chinh sich quan trong dé phat trién dong bo

ndng nghiép, néng thon va timg budc nang cao doi sdng vat chat, tinh than cua

néng dan. Tuy nhién, viéc phat trién nong thén van con chua dat bén vimg. Mic
du dd co nhiéu doi thay ro nét, két ciu ha tang phat trién manh mé&, hon 20.000 mé hinh
phat trién san xuét da tao nén dong luc méi cho phat trién kinh t& khu vuc ndéng thon, san
xudt ndng nghiép hang hoa dugc coi trong va chuyén bién, doi séng cua dai da sb nong
dan duoc nang cao, nhung két qua xdy dung nong thon méi va giam nghéo bén vimng gitra
cac vung con c6 su chénh 1éch 16n.

Dé giai quyét dugc nhirng han ché trén, Viét Nam c6 thé nghién ciru va van dung bai
hoc kinh nghiém qudc té vé phong trao Mdi xa mot san pham (One commune one product
- OCOP) va Van dyng linh hoat chinh sach phat trién nganh nghe nong thon. Chuong trinh
OCOP duoc dua ra nham giai quyét cac van dé trén va phat trién nganh ndng nghiép, ting
thu nhép cho néng dan.

Hién da c6 hon 30 tinh, thanh phd trong ca nudc hoc tap va trién khai chuong trinh
MOi x3 mot san pham (OCOP) theo cac quy md khac nhau. Ca nude da tao ra hang nghin
san pham hang hoa da dang, cho thdy su sang tao cta nguoi dan. Chuong trinh OCOP giap
thiic ddy phat trién kinh té nong thon thong qua phat trién nhom san pham hang héa, dich vu
c6 loi thé & khu vuc nay. Hién ¢6 6.010 doanh nghiép, hop tac xa, t6 hop tac, ho gia dinh (co
dang ky kinh doanh) va td chirc san xut 4.823 san phdm loi thé thudc sau nhom san pham
Tuy nhién, méi chi c6 1.086 san phdm c6 diang ky/cong b tiéu chudn chét luong (chiém
22,52%) va 695 san phiam c6 dang ky bao ho s hiru tri tué (chiém 14,4%).

Chinh phit da phé duyét chuong trinh M3&i xa mot san pham (ocop) nhdm thic ddy
phat trién kinh t€ nong thon thong qua viéc phat trién nhom san phdm va dich vu c6 191 thé
¢ khu vuc nay Chuong trinh OCOP 1a mét giai phap hiéu qua trong viéc phat trién kinh té
noi sinh va gia tang gia tri. Pé trién khai chuong trinh, can bao dam phu hop véi cac quy
luat kinh té thi truong va dam bao cac nguyén tac vé chat lugng san pham, sy sang tao va
nang cao chat lugng ngudn nhan lyc.

Mot s6 khoé khin va han ché trong phat trién cic san phAm OCOP

Mic du Chuong trinh OCOP nhén dugc sy quan tdm chi dao cua Chinh phu, cac bo,
nganh va dia phuong, sy tham gia, dong long ung ho, su nd lyc cla cac doanh nghiép, hop
tac xd, nguoi dan va da dat két qua budc dau. Song qua trinh trién khai chuwong trinh
OCOP ¢ nhiéu dia phuong ciing dang boc 16 nhirg khé khin, thach thirc.

Thw phﬁ't, mot s6 x4 mac du da trién khai dwoc vai nam nhitng van dang loay hoay
tim san pham dac trung. Nguyén nhan qua khao sat, danh gia thi c6 mot s6 san pham tai
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mot sO vung mi€n nguoi dan chi san xuat theo mua vu véi san lugng it, cac hd san xuat
nho 1€, manh mun, chua dap ng dugc yéu cau vé quy mo, tinh doc déo, dap rng nhu cau
thi truong véi so luong 16n, 1au dai.

Thit hai, co quan lanh dao thiéu kién thirc vé kinh té thi truong va phat trién san
pham theo chudi gia tri; sy hiéu biét cua mot s6 can bo co s va chu thé san xudt vé quan
Iy chat lwong san phdm con han che nhiéu noi dung con phuy thu¢c vao tu van; mot sb san
pham chu lyc gip kho khan vé vén va cong nghé ché bién, bao quan.

Thit ba, nhiéu san pham da c6 chd ding trén thi truong, nhung do han ché cua co SO san
XUAt, su thiéu quan tAm, siu sat cta cac dia phuong khlen cho nhiéu san phdm khong tiép tuc
phat trién, hodc khong c6 thi truong dan dén ding san xuat phai dura ra khoi chuong trinh.

Giai phap trién khai hiéu qua Chwong trinh OCOP

Mgt la, nang cao chat luong va dap tng tiéu chuan thi trudng, di kém véi t6 chirc
san xudt phu hop va danh gia x€p hang san phim. Cén thanh 1ap Trung tim sang tao
OCOP quoc gia dé tu van, ho trg thiét ké va sang tao san pham. Cai thién quy trinh ché
bién, thuc day chuyen ddi s6 va tap trung vao cac yéu tb vin héa, cong dong ciing 1a cach
gitip phat trién san pham OCOP.

Hai la, UBND cdc tinh, thanh phd can wu tién chi dao manh mé& xay dung Nong thon
moi va co cdu lai san xudt néng nghiép théng qua Chuong trinh OCOP. Cac s6, nganh
chuyén mén s& duge giao nhiém vu cu thé dé trién khai Chuong trinh OCOP, két hop voi
cac chuong trinh phat trién kinh té trong tim. Dong thoi, hd tro ngudi san xuét bang cach
thyc hién nhanh gon céc thu tuc hanh chinh, tang cudng dao tao cho di ngii can bd quan ly
va cac chu thé tham gia Chuong trinh OCOP. Nghién ctru va dé xuét giai phap méi dé ting
cudng nang lyc tiép can ctia néng nghiép voi cong nghiép 4.0. Uu tién cong tac dang ky xac
1ap, bao ho va thuc thi quyen sO hiru tri tu¢ lién quan dén céc san pharn OCOP.

Ba 13, wu tién cong tac phat trién, dang ky xac 1ap, bao ho va thuc thi quyén so hitu
tri tué lién quan dén cac san pham OCOP. Chuong trinh myc tiéu ti co céu kinh té nong
nghi¢p va phong chong giam nhe thién tai, 6n dinh doi song dan cu; cac chuong trinh x6a
doi giam ngheo bén vimg, d& an phat trién nong nghiép, néng dén, néng thén trong cong
nghiép hoa, hién dai hoa dat nudc da dugc de ra. Nghién ctru, dé xuat cac giai phap méi
nhit 13 cac giai phap ting cuong nang luc tiép can ciia nong nghiép voi cude cach mang
cong nghiép 4.0, nhan dién 16 “Nong nghiép 4.0”, “Noéng nghiép bén viing, cong nghé
cao”, “Nong nghiép hiru co™ va bude di, giai phap khoa hoc thuc hién trong bdi canh méi.

Tom lai, chung ta can ting cuong tuyén truyén chinh sach OCOP dén cac doanh
nghiép va hop tac xa. Qua do, phat trién nhan thirc cho xa hoi va thi trudng vé muyc dich va y
nghia cta chwong trinh, thuc day tiéu thu va san xudt cac san pham loi thé dia phuong tir do
kich thich tiéu thy, thuc dy san xuét, tao diéu kién va dong lyc cho ngudi san xuit manh
dan dau tu, phat trién cac san pham loi thé cia mdi dia phuwong mot cach hiéu qua nhat.

Tai li¢éu tham khao:

http://ocop.gov.vn/gioi-thieu

https://baodantoc.vn/con-nhieu-han-che-trong-phat-trien-cac-san-pham-ocop-1647681157522.htm

https://dunghangviet.vn/moi-lang-xa-mot-san-pham-tu-ovop-nhat-ban-den-ocop-viet-nam/

https://baochinhphu.vn/chuong-trinh-ocop-giai-phap-phat-trien-kinh-te-nong-thon-va-xay-dung-nong-thon-moi-
hieu-qua-102244121.htm
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Tang cwong thu hut FDI
vao cac khu cong nghié€p tinh Vinh Phuc

Tréan Thi Hoai Anh - CQ58/09.03
Nguyén Vii Chau Anh - CQ58/11.05

ac khu cong nghiép (KCN) da va dang dong vai tro quan trong trong thu hut cac

ngudn vbn dau tu trong va ngoai nudc, dic biét 1a ngudn vén dau tu truc tiép

nude ngoai (FDI) dé phuc vu cho su nghiép cong nghiép hoa, hién dai hoa dat
nude. Vinh Phic di trg thanh mot trong nhiing tinh ¢6 két qua thu hat FDI vao cac KCN
Vol nguén vbn 16m, mang lai hiéu qua tich cuc trong phat trién kinh té - xa hoi cua dia
phuong, tré thanh mot mé hinh dugc nhiéu dia phuong trong ca nudc hoc tap. Tuy nhién,
thu hat vén FDI vao cac KCN ¢ Vinh Phuc van chua tuong xtng véi tiém nang, loi thé
ctia tinh, vAn con nhimg khé khin, thach thic ddi v6i dia phuong trong viée duy tri va day
manh thu hat hi¢u qua ngudn von FDI vao cac KCN.

Thue trang thu hit von FDI vao KCN tinh Vinh Phiic
Vé 56 lwong duw dan FDI dau tw vao cic KCN

Tong sd cac dy an FDI dau tw vao KCN tinh Vinh Phic

Nim S6 lwong Tong von ding ky dau tw (triéu USD)
2018 236 3.205,3
2019 291 3.989,0
2020 312 4.464,2
2021 324 5.595,1
2022 339 5.605,0

Nguon: Ban quan Iy cac KCN tinh Vinh Phiic

Qua Bang thong ké cho thay sb lugng cac dy an FDI dau tu vao cac KCN ciia tinh
Vinh Phuc khong ngimg ting 1én trong giai doan 2018 - 2022 (ting 103 du 4n, sé von
dang ky tang 2.399,7 triéu USD).

Vé linh viee dau tw FDI vao cdc KCN

Véi chi truong thu hiit ddu tu cia tinh “ly cong nghiép hd tro 1a khau dot pha dé
phat trién cac nganh cong nghiép chu luc cia tinh”. Nam 2018, cac dy an thu hat FDI vao
KCN tinh Vinh Phiic chu yéu 1a cac dy 4n thudc nhém nganh cong nghiép hd tro vu tién
phat trién, v6i 16/26 du 4n san xut dién tir, linh kién dién tir, con lai 1a cac du 4n san xuét
dét may, vat liéu xay dung va linh vyc cong nghiép khac, dau tu vao cac KCN Khai Quang,
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Binh Xuyén II, B4 Thién IL Pén nam 2020 cac du an thu hat méi déu thude linh vuc san
xuét cong nghiép, trong d6 co: 13/30 du an san xuét dién tt, linh kién dién tir; 4/30 du 4n
san xudt phu tung 6 t6, xe may; 1/30 dyu an san xuét vat liéu xay dung va 12 du an san xuét
linh vuc cong nghiép khac. Két qua 12 thang nam 2022, cac du an dau tu vao KCN tinh
Vinh Phuc dat duoc nhu sau:

Linh vuc xdy dung kinh doanh ha ting k¥ thuat KCN: c¢6 3 du 4n FDI véi sb von
dang ky dau tu 212,53 triéu USD, chiém 4% tong von dau tu FDI.

Linh vuc cong nghiép: c6 333 du an FDI véi sb von dau tu 5.343,28 tridu USD,
chiém 95% tong von dau tu FDI. Tép trung vao cac nhom nganh chinh: san xuat 6 to, xe
may, phu ting 6 to, xe may; san xudt, lip rap dién tir, may tinh; san xuit hang may mic;
san xudt vat liéu xdy dung; san xut ché bién cac san pham cong nghiép khac.

Linh vyc thuong mai, dich vu: c6 3 du an FDI, chiém 0,7% téng s6 dy an dau tu, voi
s0 von dau tu 49,2 tri¢u USD, chiém 1% tong von dau tu FDI.

Vé doi tic dau tw FDI vao cic KCN

Céc du an FDI vao cac KCN tinh ndm 2018 chu yéu dén tir Han Qudc, Trung Qudc,
Hong Kong va Singapore. Pén hét nam 2022, trén dia ban tinh c6 18 quoc gia va vung
lanh thd dau tu vao cac KCN tinh.

Pung dau bang thu hit vé& vén dau tu 1a Han Qudc véi 173 dy an, von dang ky dau
tur 2.226,04 triéu USD, chiém 40% téng VDT. Dung tht hai 1a Dai Loan ¢6 36 dy an, von
dau tu 965,83 triéu USD, chiém 17% tong VDT. Nhat Ban dimg thir 3 v6i 45 du an, von
dau tu 932,54 trigu USD, chiém 16,6% tong VDT. Thai Lan dimg tht 4 véi 10 du an, von
dau tu 734,49 tridu USD, chiém 13% téng VDT. Con lai theo thi ty 14n luot 14 cac du an
dén tur Trung Quéc, Singapore, Italia, Samoa, CH Seychelles, Ha Lan, Thuy bién, Hoa
Ky, British Virgin Islands, An D9, Belize, TAy Ban Nha, Indonesia va Phép.

Nhirng han ché trong thu hit FDI vao KCN tinh Vinh Phiic

Mgt la, viéc thu hut vbn FDI vao cac KCN méi chi tap trung vao cac KCN co6 vi tri
thuan lo1i, co sé ha tﬁng da hoan thién nhu KCN Khai Quang, Binh Xuyén, Binh Xuyén II,
B4 Thién, B4 Thién II, Thang Long. Cac KCN khac thu hut dugc it du an FDI, dédc biét co
KCN chua thu hat dugc du an FDI nao nhu KCN Tam Duong I - KV3, Tam Duong II -
Khu A, B, Thai Hoa - Lién Son - Lién Hoa (KVII- Giai doan 1),... gy lang phi dat dai.

Hai 13, cac du an FDI ddu tu vao KCN tinh Vinh Phuc chi tip trung vao cac linh virc
xay dung kinh doanh ha ting k¥ thuat KCN, cong nghiép, thuong mai dich vu chua co cac
du an FDI dau tu vao ché bién nong, 1am nghiép va thuy san.

Ba 1a, mot sé6 KCN dau tu xay dung h¢ théng ha téng ky thuat con chua déng bo,
chua dam bao mai truong KCN, nhu: KCN Tam Duong II - khu A (chua dau tu xdy dung
hé thong tram xtr 1y nudc thai, chua thyc hién cac thu tuc thim dinh, phé duyét bao cio
danh gia tac dong moi truong, hé thong ha tang k¥ thuat chua dong bd); KCN Son Lbi
(dang thuc hién giai phong mit bang dé xay dung nha may xtr Iy nudc thai).
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Giai phap tang cuwong thu hut FDI vao cac KCN tinh Vinh Phic
M@t la, quy hoach phit trién cdc KCN ciia Tinh dé thu hiit vén FDI

Quy hoach phat trién cac KCN cua Tinh phai dat trong chién luoc phat trién kinh té
- X8 hdi cua Tinh va phu hop voi quy hoach phat trién cong nghiép Vinh Phuc dén nam
2030 tdm nhin den nam 2050, g6p phan ning cao gia tri xudt khau cong nghiép va stc
canh tranh ctia nén kinh té.

Quy hoach va phan bé hop Iy cac KCN nham khai thac téi da tiém ning loi thé cua
Tmh va st dung co6 hiu qua cac ngudn luc sin co cua dia phuong, tranh thu tbi da cac
nguon tr bén ngoai. Pong thoi, phu hop voi chién lugc phat trién va phan bd luc luong san
xudt, phat trlen cong nghiép, phan bé dan cu cua Tinh trong thoi ky ddy manh CNH,
HPH; c¢6 mdi quan hé hop tac va phan cong hai hoa giira cac KCN cuia cac tinh ving dong
bang song Hong trong mot thé thong nhét va gin voi qua trinh hoi nhap kinh té khu vuc va
thé gigi. Mat khac, quy hoach cac KCN, can tip trung phét trién manh san phim cong
nghiép ma Vinh Phuc c6 thé manh nhu san xut, lép rap o to, xe may, dién tu.

Hai 13, xdy dung dong bé két ciu ha tang trong va ngodi KCN

Céc cong ty phat trién ha tang can day nhanh tién d boi thudng - giai phong mit
béng va thyc hién cac thu tuc xay dung tai cac KCN: Son Lo6i, Song Lo I, Song Lo 11, Tam
Duong I - khu vuc 2; Thai Hoa - Lién Son - Lién Hoa - Khu vyc 2 (Giai doan 1) dé thyc
hién khoi cong xdy dung nhu tién d6 cam két; don ddc trién khai duy an KCN: Song I,
Séng Lo II va Tam Duong I - khu vyc 2; Phic Yén, Pong Séc, Tam Duong I Khu A va
Chan Hung; don dbc cac chu dau tu ha ting day nhanh tién d6 boi thuong giai phong mat
bang phan dién tich con lai cia cac KCN: Khai Quang, Binh Xuyén, B4 Thién II, Tam
Duong II - khu A, tao quy dat sach thu hat FDI vao cac KCN trong thoi gian t6i.

Déng thoi, can c6 ké hoach huy dong vbn dau tu hoan chinh hé théng két cdu ha
tang k¥ thudt chu yéu, nhét 14 ha tang vé giao théng ndi lién gitra cac KCN voi h¢ thong
giao thong cta Tinh, két ndi giita tinh voi cac tinh trong ving kinh té trong diém Béc B
va Thu d6 Ha Noi; tap trung ddu tw xdy mdi, nang cap hé théng dién hién c6, dap ung nhu
cAu vé dién san xuét cho cac KCN.

Ba la, ddy manh hoat djng qudng bd, xiic tién dau tw

Tiép tuc thuc hién c6 hi¢u qua cong tac xuc tién dau tu tai chd, d6i thoai doanh
nghiép, sin sang cac diéu kién vé ha tang k¥ thut va xa hoi cho thu hat dau tu FDI.

Chu dong két ndi, tiép xuc va 1am viéc v6i cac nha dau tu tiém nang, cac tap doan
16n dén tim hiéu méi truong dau tu kinh doanh vao cac KCN; thu hut va khuyén khich cac
du 4n dau tu da dang trén nhiéu linh vuc, trong d6 tap trung thu hut FDI vao cic nganh va
san phdm cong nghiép c6 gia tri gia ting cao, gia tri xuat khau 16n, sir dung lao dong chit
luong cao, uu tién phat trién cac nganh coéng nghiép 4.0 nhu: cong nghiép ICT, k¥ thuat
s, cong ngh¢ nano; cac nganh cong nghiép cé loi thé canh tranh gém ¢ co khi ché tao,
ung dung cong nghé cao, tiét kiém nhién liéu, bao vé moi truong, cong nghiép phu trg, san
xuét vat liéu xay dung, vat li¢u moi, dau tu phat trién bat dong san KCN.

Tai liéu tham khdo:
Ban quan ly cac KCN tinh Vinh Phiic, “Két qud thu hit ddu tir vao cdc KCN tinh Vinh Phiic nam 2018, 2019, 2020, 2021, 2022
https://vneconomy.vn/thu-hut-fdi-cua-vinh-phuc-nam-2022-vuot-ke-hoach.htm
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Giai phap nang cao cong tac quan ly
dai Iy bao hiém tai Cong ty Bao Viét
nhan tho chi nhanh Thai Nguyén

Ngb Hoang Anh - CQ59/11.10CLC

nhitng nim qua tong cong ty Bao viét nhan tho (BVNT) dd diu tu manh mé

nguon lyc vao phét trién kénh phan phdi. C6 thé néi hién nay, BVNT ngoai viéc
phat trién cac kénh phan phdi truyén théng 13 Pai 1y thi BVNT con phat trién thém céc
kénh phéi phéi tién dung va hién dai, ddp ung nhu cau cua khach hang moi luc, moi noi
nhu kénh phan phdi Bancasurance - bao hiém ngan hang, kénh méi gidi, kénh LP - phan
phéi dich vu bao hiém chuyén nghiép toan thoi gian. Trong tong doanh thu ma BVNT dat
duogc trong nhitng nim qua, chiém ty trong 16n nhit van 1a kénh phan phdi truyén thong
dai 1y va tai BVNT luon dat muc ti€u va dinh huéng phat trién 1au dai voi kénh truyén
thdng 1a Pai 1y bao hiém, 12 mot kénh da nghanh, da nghé, da trinh d¢. Chinh vi vay dé
canh tranh trén thi truong, BVNT ludn chii trong tap trung phat trién mot mang ludi dai Iy
rong khip va chit luong cao.

V 61 muc tiéu phét trién bén viing va da dang héa hoat dong kinh doanh, trong

Tai Cong ty Bao Viét nhan tho Thai Nguyén, sé luong dai 1y cang tang thi doanh thu
khai thac cua dai 1y cang ting. Toc do ting tong doanh thu ciia dai Iy chuyén nghiép trong
giai doan 2018-2019 lién tuc dat xap xi 40% mdi nam. Chi trong vong 2 niam 2021-2022
ma tong doanh thu cua dai Iy chuyén nghiép da tang trén 38 33%, tuong ng la tang 2.372
triéu dong. Tong doanh thu ctia dai 1y ting nhanh qua cac nam, téc do ting cia tong doanh
thu cao hon tdc d6 ting sé lwong dai ly ching to ning luc khai thac cua lyc luong dai 1y
ngdy cang dugc nang cao. Mot 1y do quan trong hon d6 1a sé lwong dai 1y tang kha nhanh
qua cac nam. Pat duoc két qua nay la do co ké hoach phat trién dai ly va ké hoach dao tao
nang cao nghiép vu cho dai 1y tot ngay tir ddu mdi nam.

Ngay tir khi méi thanh lap, Ban Giam d6c Cong ty di chu truong tuyén dung dai 1y
hd trg can bo kinh doanh trong cong tac khai thac. Va doi ngii dai Iy nay da c6 nhitng dong
gop tich cuc cho viéc hoan thanh ké hoach kinh doanh hang nim cta Cong ty. Vé phin
BVNT TN, Cong ty di ban hanh nhiing chu trwong, chinh sach hd trg tot cho doi ngii dai
ly. HG tro chi phi va chi tra thu nhap tuy theo két qua khai thac danh gia theo timg thang,
quy. Pay 1a mot co ché tich cuc gop phan dinh hudng phat trién doi ngii dai Iy yéu nghé va
gin b6 dai lau.

Cong tac quan ly dai ly tai Cong ty Bao Viét nhan thg Thai Nguyén

Lya chon mo6 hinh mang ludi 1a van dé duogc cong ty chu y dac bi€t, nd phu thude
vao nhiéu yéu to nhu chién lugc kinh doanh, quy mé hoat dong va chat lugng cua dai ly.
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O nudc ta hlen nay, xu hudng chung 1a xuit hién ngay cang nhiéu dai ly, cong ty can lap
ké hoach t6 chirc mang luéi sao cho c¢é thé bao trim dugc toan b thi truong va kiém soat
t6t 1 ro.

Cong ty bao hiém BVNT Thai Nguyén chu truong phat trién doi ngii dai Iy bao hiém
theo hudng chuyén nghiép véi mang ludi phu kin dia ban noi dat cac Phong kinh doanh va
VPKYV, cac Phong kinh doanh cin dic biét chu trong cong tac xay dung mang ludi va day
manh khai thac qua dai ly.

Hinh 1 : M6 hinh quan ly dai ly tai BHNT Thai Nguyén

BAN GIAM POC

CONG TY

A 4
A N
Cac phong kinh doanh PhongNV/B0 phan QLDL

/ ———— \ et

Trwdng nhom Trwdng ban
/
Trudng nhém Truwdng nhom

TV TV , \ /
TVV
VWV TVV TVV E

Ghi cha: Quén ly truc tiep ————»  Qudn ly gidn tiép ----------

Kénh dai ly s& duoc trién khai qua céc hinh thuc :

- Goi dién truc tiép, tiép can truc tiép khach hang

- Moi khéch hang tham du hoi thdo cua ban nhom, cong ty

- Tb chuc cac hoi thao ban hang cung véi truong nhom dai 1y va can bo kinh doanh
Cong tac cham soc dai 1y:

- Quan ly d6i ng dai ly 1a cong viéc quan ly con ngudi, do d6 cong tac cham soéc
dai ly phai dugc quan tam thuong xuyén.
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- Cac can b ciing nhu phong Kinh doanh va Cong ty phai tao moi diéu kién/hd trg
t6i da dé dai Iy hoat dong c6 hiéu qua.

- Thanh todn cac khoan thu nhép cho dai 1y ding thoi gian quy dinh

- Dé xuit cac giai phap cho Cong ty va Tong Cong ty dé xay dung cac chuong
trinh, ché do dong lyc cho dai ly.

Quyén cua dai ly: Pai 1y dugc huong hoa hong bao hiém theo ty 1& % trén phi bao
hiém thuc thu theo quy dinh tai Hop dong dai 1y. Ty 1& hoa hong khong duoc vuot qua quy
dinh ty 1& hoa hdng t6i da timg san pham bao hiém theo quy dinh ctiia B6 Tai Chinh

Thing tién danh cho dai ly:

Chinh sach thing tién cia BVNT la xét hang thang lién tuc trong ndm khi cac dai ly
du dicu ki¢én xét thang tién. So do thang tién s€ nhu sau :

TVV => Tién truong nhém (TTN) => Trudng nhom KD => Truéng ban

Tai chi nhanh Thai Nguyén cong ty da ban hanh nhitng chu truong, chinh sach h
tro tt cho doi ngii dai ly. Pa s6 dai 1y sau mdt thoi gian lam viéc déu duogc Cong ty hd tro
chi phi tir 500.000d dén 1.500.000d/thang tuy theo két qua khai thac danh gia theo timg
Quy. Nhimng dai 1y gidi c6 nang luc, kinh nghiém dugc cong ty tuyén dung vao lam can bo
chinh thirc cia cong ty (Hau nhu 100% can bd khai thac cia Cong ty déu xudt than tir dai
1y). Pay 1a mot co ché tich cuc gop phan dinh hudng phat trién doi ngii dai 1y c6 day dua
kinh nghi¢m, nang luc.

Uu diém va han ché trong Cong tic quan ly dai Iy tai Cong ty Bao Viét nhan
tho Thai Nguyén

Uu diém: Cong ty Bao Viét nhan tho Thai Nguyén c¢6 Tiém luc tai chinh manh nho
¢6 su hd trg manh mé cua Tong cong ty BVNT, bén canh d6 cong ty c6 thwong hidu uy tin
va lau doi trén thi truong va la doanh nghlep bao hiém di dau trén thi truong trong viéc dbi
ma&i va phat trién. Chi phi khai thac thap hon mit bang chung cua thi truong. Mang ludi
phuc vu khach hang rong khip cac dia ban. Nén tang cong nghé thong tin quan 1y bao
hiém tbt, cong ty con c6 mang ludi dai 1y rong khip ngoai viéc khai thac tét vé doanh thu
con giai quyét van dé cham séc khach hang kip thoi khi khach hang bi ton that & nhimng
dia ban xa. Két qua hoat dong ngay cang nang cao, cu thé 1a doanh thu khai thac trung
binh ngay cang ting. Nhd d6 ma thu nhdp va muc séng cia dai Iy ngay cang duoc cai
thién va dai Iy ciing yén tdm hon trong cong tac va gin bo hon véi cong ty.

Han ché: Ngoai nhitng vu diém trén, Cong ty con nhiéu han ché trong cong tac diao
tao ki nang dai ly, D6 tudi dai Iy cao so voi mat béng chung cac cong ty BHNT nudc
ngoai, Hé thong dai 1y thich tmg cham véi dién bién cua thi truong, ngai thay doi. Tiép
theo, San pham dich vu chua da dang va con nhiéu han ché, Cong tac giai quyét quyén loi
con nhiéu ruom ra, phirc tap. Khi mo rong mang ludi dai 1y, din dén kho khan trong cong
tac quan 1y an chi, kiém soat rii ro va van dé truc loi.
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Mic du két qua hoat dong tang rd rét trong nhitng nim gan day nhung trén thuc té
thi hiéu qua hoat dong van chua cao, chua twong ximg véi tiém ning cia thi truong bao
hiém Viét Nam va vi thé ctia cong ty. Thu nhép cta phan 16n dai Iy con thap, muc séng
chua cao va con nhiéu kho khin nén dai 1y chua hoan toan yén tim cong tac va gan bo lau
dai duoc v6i cong ty. Mot sb dai Iy khong mudn gin bo 1au dai v6i cong viée va da nghi
viéc hodc chuyén sang cac cong ty khéc.

Nguyén nhan

Canh tranh gitta cac cong ty ngay cang manh, dac bi¢t 1a tur khi Chinh phu cho mo
ctra thi truong bao hiém, cho phép cac cong ty nudc ngoai tham gia dau tu va khai thac
trén thi truong Viét Nam. Hién hay c6 18 cong ty bao hiém nhan tho, trong d6 ngoai tru
BVNT thi cac doanh nghiép con lai déu 1a ctia nudc ngoai, di c¢6 lich sir hinh thanh lau doi
trén thé gidi va day dan kinh nghiém, cong nghé, ho c6 nhing chuyén gia lau nam vé xay
dung hé théng dai ly va ddc biét di trudce vé cong nghé.

Quy trinh tuyén dung c6 mot vai diém chua hop 1y, thiéu mot budc quan trong 1a
danh gia pham chat tim 1y c4 nhan xem c6 phu hop véi cong viée dai 1y hay khong. Do
vay, nhiéu dai Iy sau mot thoi gian hoat dong thi bé nghé do khong phu hop voi cong viée.

Ché do dai ngo ddi voi dai Iy con kém so voi mot ) cong ty bao hiém nhén tho
khac, dic biét 1a nhitng cong ty méi thanh lap, din dén tinh trang dai Iy nhéan tho chuyén
nghiép ctia cong ty dé bi 16i kéo sang cong ty khac v6i ché do dai ngd va vi tri cao hon.

Mot s giai phap phat trién cong tac quén ly dai 1y tai Cong ty Bio Viét nhan
tho Thai Nguyén

Thir nhdt, nhém gidi phdp vé qudn Iy hoat djng

Tiép tuc trién khai mang Iudi theo hinh thirc t6 nhom, giao trach nhiém cho céac
truong ban, truong nhom dai ly vé su hoat dong cua cac thanh vién trong nhém minh, cu
thé trong t6 c6 dai 1y c6 thanh tich cao thi td truong ciing duge khen thuong va nguoc lai,
trong t0 ¢6 nguoi bi ky luat thi to truong ciing phai chiu trach nhiém lién d6i. Cung voi
tang thém trach nhiém cho truong nhom thi ciing phai cé chinh sach dai ngd tét hon ddi
voi ho. Viée t6 chic thanh mang ludi sé ting kha ning kiém soat cua cong ty véi dai Iy
thong qua céac truong ban, trudng nhom dai ly va cac trudng phong khu vuc, tor d6 giam
nguy co Vi pham dao duc nghé nghiép cua dai 1y, dic biét 1a trong van dé chiém dung phi
bao hiém.

Dai 1y bao hiém nhan tho 1a mot kénh phan phdi sin pham hiéu qud va viéc to chirc
thanh mang ludi 14 hét stc can thiét. Mang ludi dai 1y rong khap sé gitip cong ty phan phi
duogc cac san pham ciia minh t6i nguoi tiéu dung, gitp ngudi tiéu dung hiéu biét hon vé
cac san pham bao hiém va tir d6 phat sinh nhu cu vé bao hiém. Ngoai ra trong qua trinh
khai théac, dai 1y con phat hién ra cadc uvu nhugc diém cua san phém SO V01 cac san phém
clia cac ddi thu canh tranh, gitip cong ty hoan thién san pham hon, nang cao sirc canh
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tranh hon trén thi truong. Nhu vy, cong ty mudn hoat dong tot thi phai c6 dai 1y bao hiém
chuyén nghiép va dé dai ly hoat dong c6 hi€u qua cao thi viéc td6 churc thanh mang ludi 1a
hét sirc can thiét.

Thir hai, cdc gidi phdp nham duy tri va phat trién lyc lwong dai ly

Phat dong cac phong trao thi dua: Theo hang quy, theo 6 thang, theo ndm va huong
g tich cuc cac phong trao thi dua do Cong ty hay Tong cong ty phat dong. Trong binh
xét khen thuong, phai xac dinh cu thé tiéu chi khen thuéng, S6 luong dai 1y duge thuong
khong cb dinh ma cin cr vao két qua dat duoc so véi cac chi tiéu thuong, dam bao tinh
cong bang dé tao duoc tam 1y thi dua cho cac 1an sau.

Bit ky mot hoat dong nao ¢ to chirc va mudn dat hiéu qua déu can dén quy ché
thudng phat ddi vi cac thanh vién ctia minh. Véi hoat dong dai 1y, do dic thu 13 cac giao
dich tryc tiép véi khach hang, dai Iy kha cha dong vé& mit thoi gian va thudng nim giit mot
khdi luong tién 16n nén quy ché nay lai cang phai thyc hién nghiém minh. Tuy nhién, bén
canh muc tiéu phong ngira sai pham, rin de nhirng hanh vi tiéu cuc thi quy ché thuong
phat con nham tao dong lyc va khuyén khich dai 1y khai thac.

Viéc khen thuong - ky luat can dam bao nguyén tic chung 13 phai tao ra tim 1y thoai
mai cho dai 1y trong viéc chap hanh, khong nén qua go bé khit khe, thuong phat phai
tuong xung.

Ap dung ché do hd tro thu nhép cho dai Iy: Nén ap dung hai mirc ho tro ddi voi dai
1y gioi, dai 1y kha va dai 1y khac. Mirc hd tro d& xuat: mie 1.000.000d/ngudi/thang cho dai
1y gioi; 800.000d/ngudi/thang cho dai 1y kha. Muc dich cua cong tac hd tro thu nhép 1a tao
cho dai 1y ¢6 ngudn thu nhap cb dinh hang thang, yén tdm hon trong cong tac, gin bo lau
dai v6i cong ty va ciing 1a dé ting cuong dai ngd ddi v6i dai 1y kha gioi, giam thiéu tinh
trang chuyén sang cong ty bao hiém khéc.

Xac dinh dai ly kha, gioi dya va két qua hoat dong cuia nam trudc va xét lai sau moi
quy. Mirc danh gia dé xudt nhu sau: néu vuot ké hoach doanh thu tir 10% tré 1én s& binh
xét 14 dai 1y gioi, thuc hién tir 100% dén dudi 110% ké hoach s& binh xét 14 dai 1y kha,
ngoai ra con phai cin cir vao mot s6 yéu té khac nhu tinh than thai d¢ lam viéc, chap hanh
cac ndi quy, quy dinh cua cong ty.

T6 chirc hoi nghi dai 1y gioi mdi nam: trao doi kinh nghiém, két hop tham quan du
lich, thé hién su quan tdm cua cong ty, tao tam ly phén khéi cho dai ly.

Vé con duong thang tién cho cac dai Iy, viéc bo nhiém céc dai 1y 1am tét 1én nhiing
chirc vu cao hon 1a bién phéap c6 tac dung kich thich rat hiéu qua. Dé khich 18 dai ly
vuon 1én trong cong viéc thi Cong ty rat can quan tim tdi viée ra hudng phat trién tir dai
1y thanh can bd cong ty. Mdc du dai ly va can bd cong ty 1a hai tu cach khéac nhau va kho
c6 thé noi rang ddy 1a thang tién, tuy nhién viéc tuyén can bo cho Cong ty tir nhiing dai
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ly gioi, co kinh nghiém khai thac va quan 1y sé& tao diéu kién cho hoat dong quan 1y va
giam sat cia Cong ty dugc chat ché hon, hi¢u qua hon.

Dé dai Iy gin bo lau dai véi Cong ty, thi Cong ty ciing co thé dé xuét véi Tong cong
ty vé viée ndp bao hiém x3 hoi tu nguyén cho nhirng dai 1y hoat dong lau nam va c6 doanh
thu tét.

T6 chiic t6t cac hoat dong phong trao, doan thé dé khuyén khich dai 1y gin bé voi
nghé, v6i co quan, Cong ty nén ting cudng hon nira viée t6 chirc cac hoat dong phong trao
van hod, van ngh¢, thé thao... tao co hoi va diéu kién dé dai ly dugc tham gia sinh hoat vao
cac to chic doan thé tai don vi.

Thir ba, mét sé dé xudt déi véi Cong ty Bio Viét nhin tho Thdi Nguyén

Trong diéu kién canh tranh hién nay, nhiéu cong ty bao hiém dung chi phi dé danh
dich vu va thu hut dai ly. Do d6, ngoai hoa héng theo quy dinh cuia B Tai chinh cua Téng
cong ty, Cong ty can c6 chinh sach hd trg chi phi dé dai Iy c6 thé ton tai v&i nghé va gin
b6 véi cong ty.

Déi v6i dai Iy méi chua co kinh nghiém va ngudn khach hang, Cong ty ¢ ché do trg
cap hoc nghé trong 3 thang dau dé dai 1y c6 thu nhap ban du (day 1a thoi gian quyét dinh
dai Iy co gén bo véi cong ty hay khong).

Dé dong vién dai Iy lam viéc, cong ty xdy dung chinh sach khen thuéng cho nhiing
dai 1y c6 két qua khai thac cao, dai 1y c6 nhiéu c¢b ging trong cong viéc, phat dong cac dot
thi dua dé khuyén khich dai 1y khai thac.

Vao cac dip dac biét trong nam, bén canh cac ché d6 ddi voi nguoi lao dong, Cong
ty cling can c¢6 ché do dé thé hién sy quan tim ddi voi dai 1y, ciing nhu dé dai 1y khong co
cam giac bi phan biét ddi xtr. Ngoai ra, Téng Cong ty ciing c¢6 ché do dbi véi cac sy kién
ca nhan cua dai ly.

DPé dam bao thuc hién co ché dong luc dung dbi tuong, dung thoi diém, viéc thuc
hién ché do khen thuong, phuc 1gi cho dai 1y s€ do van phong cac cong ty thuc hién tap
trung. Cac Phong kinh doanh thyc hién chi thuéng va hd trg chi phi khai thac cho dai ly
trong pham vi dinh murc chi phi kinh doanh cong ty giao.

Tai liéu tham khio:
B¢ Tai chinh (2016), Théng tir 6 22/2016/TT-BTC ngay 16/02/2016;
Quéc hoi (2010), Ludt Kinh doanh béo hiém sira doi nam 2010, Ha Noi
Hiép héi Bdo hiém Viét Nam, (2019), “Bdo hiém nhén tho con nhiéu tiém ning phdt trién”, Hiép héi Bio hiém
Viét Nam.
. Cuc Qudn Iy, giam sdt bio hiém (2020), Nién gidm thi truong bio hiém Viét Nam, Cuc Qudn Iy, gidm sdt béo
hiém, Bo Tai chinh.
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Giai phap thuc day tang trweong
nén Kinh teé so tai Viét Nam
Biii Thi Phwong Nga - CQ59/22.09CLC

inh té s6 (Digital Economy) 1a mot nén kinh té duy tri va phat trién khong ngimg

dua trén cong nghé sb hién dai. Kinh té sb con duoc goi la kinh té Internet

(Internet Economy), kinh té méi (New Economy) hay kinh té mang (Web
Economy). Nén kinh té dic biét nay dugc cau thanh tir cac giao dich dién tir qua internet.

Phat trién nén kinh té s6 1a mo hinh kinh doanh méi, tao ra co hoi viéc 1am va ting
thém thu nhap cho nguoi dan. Chat luong dich vu cudc séng s€ dugc nang cao, van dé 6
nhiém sé& xir Iy hiéu qua hon so véi thoi diém hién tai. Chinh vi thé, chung ta can dé ra
nhiing giai phap dé thuc ddy ting truong nén Kinh té s6 tai Viét Nam mét cach c6 hiéu
qua nhat.

Tiém ning phat trién kinh té s6 tai Viét Nam

Tiém nang dau tién ké dén 1a Viét Nam c6 vi tri dia chinh tri - kinh té rat thuan loi.
Véi vi tri dia Iy & trung tdm khu vuc Pong Nam A, thuan lgi trong két ndi véi cac luc dia
khac. Viét Nam 1a thanh vién cia Cong dong Kinh t&¢ ASEAN (AEC), khu vuc AEC hién
dung thtr 3 toan cu vé sir dung internet. Nhu vay, Viét Nam nam tai trung tim ctia AEC 1a
mdt trong nhitng nén tang thuan loi cho viéc phat trién cong nghé sd.

Tiép dén Viét Nam co ty 1€ dan s6 str dung Internet rit cao. Viét Nam hién nay co
quy md dan s hon 98 triéu ngudi, c¢6 co cau dan sé tré. Do d6 nguoi dan Viét Nam réat
quan tam theo doi, tiéu dung, str dung cac san phém cong nghé mai hodc thyc hién cac
giao dich théng qua cic phuong tién méi. Theo s6 liéu théng ké tir B Thong tin va
Truyén thong, hién nay, Viét Nam c6 toi khoang 90% ngudi st dung dién thoai thong
minh & khu vyc thanh thi c6 thuc hi¢n cac hoat dong lién quan dén mua sim truc tuyén
trén dién thoai di dong. Pay la nhiing xu hudng ti€u dung hién nay, ciing la co hdi thuong
mai dién tir ndi riéng va kinh té s6 phat trién.

Su dong thuan ctia Chinh phii ciing nhu cong dong doanh nghiép ciing dong gop mot
phan khong nhé trong phat trién kinh té sé. Trudc xu huéng phat trién cua khoa hoc cong
nghé trong ky nguyén cach manh cong nghiép 4.0, Chinh phu da ban hanh Chi thi 16 vé
tan dung co hoi ctia cudc cach mang cong nghiép lan thtr tu voi nhiéu giai phap chién luoc
quan trong. Nhiéu Gmg dung cong nghé s6 da mang lai hiéu qua thiét thuc, nang cao hiéu
quéa quan ly, chat luong phuc vu ngudi dan va doanh nghiép.

Cubi cung Viét Nam di c6 nén tang k¥ thuat va nhimg budc trién khai nhat dinh cho
phat trien nén kinh té sb. Sau 20 nim phat trién, Viét Nam da xay dung dugc mot ha téng
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hién dai ngang tam v6i nhiéu nudce trén thé gidi. Cu thé, Viét Nam da két ndi véi nhiu
tuyén cap quang bién qudc té. Hang tridu km cap quang, ADSL két ndi phu 100% s xa,
phuong trén dia ban ca nude voi toe do két ndi Internet trung binh dat 9,5 Mbps, xép hang
58 trén thé gidi. Theo sb liéu thong keé tir t6 chirc Internetworldstats, Viét Nam 1a qubc gia
c¢6 luong ngudi dung Internet cao thtr 12 trén thé gidi va dimg thw 6 trong tong sb 35 qudc
gia/ving lanh thd khu vuc chau A.

Nhirng khé khan, thach thirc

Hé thdng thé ché, phap luit chua tao thudn loi cho phat trién kinh t& s6. Quy dinh
phéap luat cho cac hoat dong kinh té s6 chua duoc hinh thanh df‘mg bo, duogc hoan thién
cham, dic biét d6i voi mang kinh té sé Internet/nén tang; chua c6 hanh lang phap 1y cho
thi diém trién khai 4p dung cac mé hinh kinh doanh, dich vu méi. Con thiéu cac quy dinh
veé giao dich dir li¢u, bdo vé€ co s¢ dir li€u, dir li¢u ca nhan, thong tin riéng tu, cling nhu tao
1ap niém tin trén khong gian sb; thiéu quy dinh vé quyén c4 nhan, dao dirc khi ing dung tri
tué¢ nhan tao; cac quy dinh vé danh tinh s6, dinh danh va xac thuc dién tir cho nguoi dan
con cham duogc ban hanh.

Viéc thyc thi quén ly nhé nudc, xéy dung va trién khai cac chwong trinh, chinh sach
phat trién kinh té sb, xd hoi sb con bat cap. Thiéu cac cong cu phép ly Va he thdng cong
nghé¢ c6 kha nang giam sat, quan 1y hi¢u qua hoat dong cac nén tang sd, nén tang xuyén
bién gidi trén khong gian mang de chong doc quyen han ché canh tranh khong lanh manh,
hd trg cac doanh nghiép kinh té sé Viét.

K§ nang s6 va ngudn nhan lyc s chua dap (mg dugc yéu cau phat trién kinh té so,
x3d hoi s6. Ngudn nhén luc sé dap Gmg yéu cau cho nghién ctru, phat trién, tmg dung céc
cong nghé sb con it, chat luong chua cao. Cac doanh nghiép van thiéu hut luc lwong lao
dong cong nghé du kién thirc va k¥ nang dé ap dung cong nghé sd vao qua trinh san xuat,
kinh doanh.

Ning luc chuyén dbi s6 ctia doanh nghiép con yéu; luc lugng doanh nghiép nén tang
s6 dong nhung chua manh, cac nén tang sb Make in Vietnam con non tré lai bi canh tranh
gay git tlr bén ngoai. Nang luc nghién ctru phat trién, ing dung cong nghé s cua doanh
nghiép con kha han ché.

Dic biét, Viét Nam chua co chién luge tong thé cua quic gia vé phét trién kinh té
sO. Mic du Viét Nam dd co cac nghi quyét, chuong trinh vé chuyen d6i s, nhu’ng
Viét Nam van chua ¢6 chién lugc hay chwong trinh, ké hoach qudc gla nao vé phat trién
kinh té sd, xd hoi sé dugc ban hanh dé xac dinh cu thé, rd rang quan diém, tdm nhin cling
nhu dinh huéng nhiém vu, giai phap, phat trién, lam can ctr dé cac bg, nganh dia phuong
xay dung ké hoach, dé an dé trién khai.

Giai phap thiic day ting trwéng nén Kinh té s6 tai Viét Nam

Mt la, trong khi Vi¢t Nam dang & giai doan tiép céan va hoi nhap nén kinh té sd, chi
tiéu Chinh phu nén tap trung uu tién vao co s& ha tang hd tro dién rong nhu mang k¥ thuat
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s6 va hé thdng cung cdp ning luong bén vimg, an toan. Co sd ha ting ndy s& cung cip
nang lyc trén dién qudc gia cho viéc ing dung va trién khai cong nghé, dong thoi ciing 1a
con dudng dé tra ng ngay 14p tirc nhd tao ra ngudn thu trong ngén han. Bio dam an ninh
cho cac mang ky thuét s6 duoc liét ké 1a uu tién thi hai trong 19 trinh. Piéu nay dugc thuc
hién thong qua viéc ap dung va phat trién ning lyc, chuyén moén vé an ninh mang tir cac
nén kinh té tién tién hon.

Hai 13, ting cudng dau tu vao cac k¥ ning sd dién rong, thong qua cac truong dai
hoc, cao ding va tng dung gido duc tir xa thong qua nén tang gido duc sb s& co tac dung
ddng thoi v6i hiéu qua dau tu vao biang théng rong va cac mang khac, hd trg cho thay doi
mang tmh cong bang. Hién dai héa chinh phu dién tir théng qua doi mcn ky thuat sé vira
cung cap cong viéc, phat trién k¥ ning dau tu trong linh vuc k¥ thuat s6 Viét Nam, vira tao
ra hi¢u qua ngay lap tuc, giap glam thiéu chi phi trong viéc cung cip cac dich vu tir chinh
phu. Tai san tri tu¢ dugc phat trién cho cac dich vy chinh phu dién tir hién dai sir dung Al
blockchain, robot... cé thé duoc thuong mai hoa thong qua cac san phdm hang hoéa va dich
vu dé xuét khéu.

Ba I3, tai thoi diém nay, viéc thu hut va giit chan cac doanh nhén cung nhitng nha
sang tao k¥ thuat s6 doi hoi su phat trién ctia cic nén van hoa cdi md vé chinh tri va tu do
biéu dat. Pdng thoi, ciing can phai phat trién doi song do thi va cac moi truong khac lanh
manh va hip din vé& mit vin hoa ddi voi tang 10p sang tao toan cau.

Bon I, linh vic khoi nghiép doi méi sang tao dya trén nén tang cong nghé ky thuat
s6 dugce coi 1a con dudng ngin nhat & Viét Nam duy tri tbc do ting trudng cao, vuot ra
khoi trang thai thu nhap trung binh thap va tién t6i mirc thu nhap cao. Nhitng dic tinh nhu
tré, linh hoat va cac cong ty vdi cac doanh nhan dugc dao tao trinh dd cao di lén tir cac
cong dong khoi nghiép trén toan cau 1a yéu td quan trong dé phat trién mot nén kinh té d6i
moéi hang dau. Nhitng dic diém nay ciing s& dua dat nudce vuot ra khoi giai doan ting dung
cong ngh¢.

Ném la, nhitng budc cudi ciing trong 16 trinh bao hiéu sy chuyén ddi sang nén kinh té
dua vao d6i moi s& dua Viét Nam dén vi thé qudc gia c6 thu nhap cao. Nhitng budc nay bao
g0m cai cach phép 1y trén dién rong va cac hanh dong thuc hién dau tu dé xay dung hé thong
nghién ctru va phat trién, mang ludi d6i méi sang tao qudc gia, bao gdbm viée tao ra quy trinh
dang ky va bao vé quyén so hiru tri tué déng tin cdy. Diéu nay s& hd trg cac cong ty khoi
nghiép cong nghé va cho phép tao ra sy thinh vurgng thong qua xuéat khau dua trén tri thirc.

Tai li¢éu tham khao:

https://fsivietnam.com.vn/kinh-te-so/

https://viethamhoinhap.vn/vi/kinh-te-so-o-viet-nam-tiem-nang-thach-thuc-co-hoi-42112.htm

https://tapchicongthuong.vn/bai-viet/tiem-nang-phat-trien-nen-kinh-te-so-o-viet-nam-va-mot-so-ham-y-chinh-
sach-102900.htm

http://www.congnghieptieudung.vn/giai-phap-thuc-day-nen-kinh-te-so-tai-viet-nam-dt39554
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Thanh toan khong dung tién miit -
Xu hwong méi sau dai dich

Pham Thi Phwong Dung; Bui Thu Trang - CQ59/22.09CLC
Nguyén Thuy Dwong - CQ59/09.03

huyén d6i s6 ludn 1a van dé dwoc Chinh phi, cdc Bo nganh quan tim va phat

trién. Trong d6, thanh toan khong ding tién mat (TTKDTM) 1a mét trong nhiing

budc quan trong ctia qua trinh sd hod. Viéc phat trién thanh toan sé dem lai nhiéu
loi ich to 16n d6i voi cac cha thé trong nén kinh té va thuc ddy kinh té phat trién. Thyc té,
hai nam dai dich Covid-19 cung véi su phat trién ctia cac san thuong mai dién tir nhu
Shopee, Lazada... di day nhanh qua trinh s6 héa phuong thirc thanh toan. Vay sau dai
dich, xu huéng TTKDTM c6 nhiing chuyén bién nhu thé nao? Giai phap nao dé thic day
xu huéng nay ngay cang phat trién trong twong lai?

Thanh toan khéng ding tién mit 1a gi?

TTKDTM 1a mét hinh thirc thanh toan théng qua trung gian ngan hang bang cach
trich tir tai khoan nay chuyén sang tai khoan khac theo 1énh cua chu tai khoan. TTKDTM
gin lién véi sy ra doi ciia ddng tién ghi s6. Nguoi tiéu dung co thé st dung céac loai gidy to
c6 gia nhu: chimg chi tién giri, ching khoan, trai phiéu... cha yéu thong qua céc td chirc tin
dung thay vi khach hang va ngudi ban trao doi truc tiép véi nhau.

Loi ich ciia thanh toan khong dung tién mit

TTKDTM giup tiét kiém thoi gian, ting do chinh xac cho cac giao dich. Pdng thoi,
viéc luu thong tién té d& kiém soat hon, huy dong dugc nguén vbn nhan rdi cua nguoi dan,
cai thién kha ning thanh toan ctia ngén hang, gop phan ting nhanh vong quay von va ting
cudng nhu cau vén cho xa hoi. Bén canh d6, TTKDTM giam chi phi vé van dé phat hanh
va luu thong tién. Dic biét, d6i voi Nha nuée, TTKDTM tang tinh minh bach cho cac giao
dich, ting cuong sy quan 1y Nha nude dbi véi cac chi tiéu tai chinh tir ngan sach nha nudc,
lam ting ngudn thu tir thué do giam sat dugc cac khoan doanh thu, chi phi ciia cic doanh
nghiép va ngudi dan, tao co so cho sy phat trién 1au dai ciia nén kinh té.

Xu hwéng thanh toan khong dung tién mit truée dai dich

Trudc dai dich, xu huong TTKDTM da dugc nha nudc trién khai va thac déy nhung
van khong thé thay thé thoi quen thanh toan cia nguoi tieu ding. Viéc sir dung tién mat
van con kha phd bién trong cac giao dich dan su cua nguoi dan, nhat 1a & dia ban néng
thén, ving sau, ving xa. S6 lieu caa Vién Nghién cau Quan Iy Kinh té Trung wong
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(CIEM) cho thay ty trong TTKDTM/tong phuong tién thanh toan twong dbi thap, chi
chiém 11,49%. Ty Ié sir dung tién mat rat cao, chiém gan 90% chi tiéu; trong d6 99% cho
cac mat hang duéi 100.000 dong, 85% giao dich tai ATM chi don gian Ia rat tién. Ty 18
nay chung minh phuong thicc TTKDTM chua thyc sy thu hit nguoi tiéu dung. Mac du ¢
mot so tinh thanh d3 trién khai cac hinh thuc thanh todn sé véi cac chuong trinh wu dai,
hoan tién, giam gia... nhung van chua du thuyét phuc nguoi dan thay ddi phuong thirc
thanh toan. Ba Nguyén Thi Kim Hoang, Giam déc Siéu thi Hoang Pac (TP. Long Khanh)
cho hay: “Ty & khach hang thanh toan phi tién mat con thap, chi chiém 3-5% tong sé giao
dich cua siéu thi. C6 nhitng truong hop xép hang dai cho rat tién ¢ tru ATM dé thanh toan,
du siéu thi co tu van sir dung hinh thac quet thé nhanh, gon...”.

Theo Tap doan Dit liéu qubc té (IDG) nam 2019, gan 40% dan sé Viét Nam c6 tai
khoan ngan hang nhung c6 dén 80% chi tiéu hang ngay sir dung tién mat. Bén canh do, ty
I&6 mua sim online ting nhung giao dich bang tién mat van 1a phuong thirc cha yéu. Trong
cudc hoi thao “Hudng dén mot xa hoi khong dung tién mit” nam 2019, ong Lé Hai Binh,
Pho chu tich Higp hoi Thuong mai dién tir cho biét, hién nay c6 dén 90% ngudi mua hang
gua mang tra bang tién mat. Ly do khién ty 1¢ str dung tién mat dé thanh toan cao l1a vi thoi
quen d3 4n sau vao tiém thic, tam 1y e ngai khi tiép can phuong thirc thanh todn méi va su
lo ngai vao dd tin cdy caa cac phwong thirc thanh toan sé. Céc loai phi chuyén tién, phi
duy tri tai khoan... ciing khién ngudi tiéu dung cam thay bi “thiét” hon so vai viéc sir dung
phuong thirc thanh toén truyén thong.

Xu huéng thanh toan khéng dung tién mit sau dai dich

Sau khi dai dich bung phat, viéc dung tién mit trao ddi 1a bat cap va nguy hiém.
Vay nén, TTKDTM tir phuong an thay thé dan tro thanh théi quen cua nhidu nguoi tiéu
ding. Tham chi, sau khi dai dich két thic, nhiéu nguoi van tiép tuc sir dung phuong thiic
TTKDTM. Nghién ciru cho thay, sau dai dich, khoang 80% nguoi ding sir dung thé, QR
Code va vi dién tir it nhat 1 lan/tuan. Khoang 1/2 nguoi dwoc hoi cho biét da bat dau sir
dung thé thuong xuyén hon, trong khi 64% va 63% nguoi dung da tich cuc thanh toan
khéng tiép xuc thong qua dién thoai di dong va vi dién ta. Theo mot nghién cau cua Visa
vé thai d¢ thanh toan, 65% ngudi dung tai Viét Nam cho biét dang han ché théi quen mang
nhiéu tién mat trong vi. Tham chi, 32% sb ngudi dugc hoi khing dinh s& ngung sir dung
tién mat sau dai dich. Trén thuc té, nguoi tiéu dung da dan lam quen véi hinh thuc
TTKDTM. Cu thé, gan 76% ngudi ding hién sir dung vi dién tir va 82% nguoi st dung thé
ngan hang.

Theo thong ké ciia Ngan hang Nha nuéc, tinh dén hét thang 11/2022, hoat dong

TTKDTM dat mirc ting trudng cao so VGi clng ky nam 2021. Cu thé, giao dich TTKDTM
tang 85,6% vé s6 lwong va 31,39% Vé gia tri; qua kénh Internet ting twong ung 89,36% va

NGHIEN CUU KHOA HOC
SINH VIEN



CAC VAN PE KINH TE Tap 07/2023

40,55%; qua kénh dién thoai di dong ting twong Gmg 116,1% va 92,3%; qua phuong thuc
QR code tang tuong tng 182,5% va 210,6%; giao dich qua POS ting tuong (tng 53,57%
va 48,78%; giao dich qua ATM tang twong ung 13,28% va 14,04%. Theo bao cao cua
NAPAS, hoat dong thanh toan dién tir tiép tuc ting truong trong nam 2022 véi téng luong
giao dich va gia tri giao dich qua NAPAS tang tuong tng la 96,5% va 87,3% so v&i ndm
2021. Trong khi do, ty trong cac giao dich rat tién mat trén téng giao dich qua NAPAS
giam tir 12% trong nam 2021, xudéng muc 6,56% cua nam 2022. Ty trong giao dich thé
chip qua hé¢ thong NAPAS tiép tuc ting tir 26% nam 2021 1én dén hon 60% niam 2022.
Nhu vay, ty trong giao dich rdt tién mat hién chi bang 1/4 so véi cach day 2 nam. S6 lugng
va gié tri giao dich thanh toan néi dia cua thé ngan hang da ting 1én dang ké. C6 thé thay,
dai dich di tao mot “cti huych” 16n dén thi truong thanh toan sb. Bén canh do6, viéc nhiéu
ngan hang midn giam mot s6 loai phi cing nhiéu tién ich giao dich va chuong trinh wu
dai... da lam noi bat loi ich cia TTKDTM véi ngudi tiéu dang.

Thach thire ddi véi thanh toan khong dung tién mit

Thir nhdt, van con ty 18 khong nho ngudi Viét ua chudng dung tién mit. TTKDTM
moéi chi phé bién & nhiing noi c6 co s ha tﬁng tdt, dich vu internet phat trién va chi thong
dung véi gi6i tré. O cac noi ving siu, ving xa, TTKDTM van chi ndm trong ké hoach va
chwa dugc thong dung dbi véi ting 16p trung nién, nguoi cao tudi.

Thir hai, vin dé bao mat thong tin cua cac hé théng ngan hang chua nhan dugc sy
tin twdng cua ngudi dan. Néu khong duoc bao mat tbt, thong tin ca nhan bi ro ri 1am anh
huong dén quyén loi ciia ngudi tiéu dung va dan dén nhimg hau qua khéng mong mudn.

Thir ba, chi phi lap dit thiét bi phuc vu hoat dong TTKDTM (may POS...) con cao,
cac don vi kinh doanh khong mudn chap nhan thé do phai tra phi ngan hang va céng khai
doanh thu. Mot vai hé thng e-banking ciia cac ngén hang con tinh trang 18i, qua tai.
O mot s6 khu vuce ving siu, ving xa hé théng mang ludi chua hoan thanh gy can tré cho
viéc phat trién TTKDTM.

Thir tw, luat phap bao vé trong viéc st dung TTKDTM van chua duoc cai thién va
cap nhat kip thoi. Mot s6 loai hinh dich vu ra doi nhu tién o, tién dién t... chua dugc
thiét 1ap bo luat cu thé dé xay dung, phat trién va bao vé loi ich cua cac chu thé, khach thé
trong qua trinh st dung dich vy, tao 16 héng cho cac hanh vi lach luat, ltra dao béng dich
vu thanh toan sb.

Pé xuit mot sb giai phap

Déi v6i ngan hang thwong mai va don vi cung cdp dich vu thanh todn

Vé loi ich ciia nguoi tiéu ding, Nngan hang cung cac trung gian thanh toan phai phdi
két hop voi nha cung cap tao ra mot hé sinh thai v6i cac vu dai, khuyén mai... cho ngudi
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tiéu dung thay duoc loi ich cia TTKDTM. Céc ngin hang tiép tuc giam hodc mién cac loai
phi lién quan d&én viéc mé va st dung tai khoan nhu phi chuyén tién, phi duy tri tai khoan,
phi st dung thé Visa ...

Vé tinh an toan, ting cuong hé thong bao mat thong tin ca nhan, phd cép kién thirc
dé nguoi tiéu dung hiéu va ning cao k¥ ning sir dung. Tir d6, giam thiéu rui ro trong hoat
dong thanh toan.

Vé tinh thudn tién, tiép tuc hoan thién, nang cap hé thong ngin hang, dam bao két
nbi véi cac hé théng thanh toan quan trong, ha ting k¥ thuat cua cac to chirc cung tng dich
vu cong va cac hé théng khac; ddy manh thanh toan thé qua cac thiét bi chip nhan thé
(POS), 4p dung QR Code, chuyén khoan... tiép tuc nghién ciru phét trién thanh toan tai
ndng thon, vung sau, vung xa.

Déi vdi co quan qudn ly

Mot la, ban hanh quy dinh vé trach nhiém cua td chirc cung ung dich vu thanh toén,
trung gian thanh toan, trach nhiém cta ngudi sir dung dich vu thanh toan; quy dinh vé bao
dam an ninh, an toan, ngan chan va xu ly cac hanh vi vi pham phap luat trong hoat dong
TTKDTM.

Hai 13, xay dung ha tang thanh toan s6 qudc gia déng bo, thong nhat, cho phép cac
t6 chirc tai chinh trong nudc, nudc ngoai sir dung mang ludi cua cac don vi vién thong dé
trién khai dich vu cho nguoi tiéu dung véi chi phi thap. Dong thoi, thyc hién kiém dinh
chit lugng cic may ATM dinh ki.

Ba 14, hoan thién chinh sach phap luat, cho phép cac ngan hang két ndi, khai thac
thong tin tai co s dit liéu qudc gia vé dén cu dé phuc vu viéc xac minh thong tin ngudi
tiéu ding trong cung tng dich vu nhung vin dam bio nguyén tic an ninh, an toan va
quyén loi hgp phép ciia ngudi tiéu dung.

Tai li€éu tham khao:

H. Chung (2022). “Thanh todn khéng diing tién mat van bing né sau dai dich”. CafeF.

Pham Anh Tudn (2023). “Két qua hoat dong thanh todn khong ding tién mdt nam 2022 va gidi
phap tiep tuc trién khai dé an phat trién thanh toan khong dung tién mdt giai dogn 2021 - 2025”. Tap chi
Ngdn hang

Tap chi Tai chinh (2020). “Thanh todn khéng ding tién mdt tai Viét Nam, thiee trang va gidi phdp”.

Tran Thi Thu Ngdn (2021). “Thanh todn khéng ding tién mdt - sw lwa chon an toan trong giao dich
trén thi truong”. Tap chi Cong san

Huynh Thi Kim Ha. “Nghién ciru thuc trang va giai phdp phat trié"n~ phuwong thirc thanh toan khong
dung tién mdt tai Viét Nam”. Tap chi Khoa hoc va Cong nghé, dai hoc Pa Nang.
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Creator economy - Lan gio moi
trong thoi dai Kinh té so
Pham Ngoc Anh - CQ58/02.03

wdc vao ky nguyén coéng nghé sd, cing véi tée do phat trién cia tri tué nhan tao,

su pho bién cua Internet va dién thoai thong minh, cac nén tang truyén thong va

mang x3 hoi dd ngay cang tré nén quen thudc trong doi séng tinh than cua tat ca
moi ngudi. Trong bdi canh hién nay, nhitng nén tang nay khong chi don thuan 1a phuong
tién dé giai tri, thu gidn, két ndi moi ngudi voi nhau ma con tré thanh mot cong cu co thé
gitp ngudi s dung kiém duoc tién. Vai tro méi ndy ciia cac nén ting truyén thong va
mang xa hoi da gén véi su ra doi cia mot xu hudng kinh t& mai phat trién theo hudng sang
tao - Creator Economy.

Creator Economy hay nén kinh té sang tao 1a mot cum tir khong con xa la trong bbi
canh bung nd cia cac nén tang truyén thong va mang xi hoi nhu hién nay. Creator
Economy c6 thé duoc hiéu 1a mot nén kinh té duogc hd tro boi nhitng nén tang tryc tuyén
cho phép nguoi sang tao (YouTuber, TikToker, Blogger...) va nguoi c6 suc anh hudng
trén mang xa hoi (KOL/influencer) kiém duoc doanh thu tir sirc sang tao ciing nhu tinh
doc dao cua ho. Nhitng ndi dung sang tao trong nén kinh té nay rit da dang tir chir viét,
hinh anh cho dén video, 4m thanh... duoc chia sé rong rii thong qua cac nén tang truyén
thong va mang xa hoi.

V6i tinh chét ty do, cha dong trong sang tao va tu duy dbi mdi, cung véi do 1a
ngudn thu nhap twong dbi on dinh, Creator Economy di va dang hip din nhidu nguoi
tham gia, ddc biét 1 thé hé tré. Thanh phan tham gia vao Creator Economy rat da dang,
khong phén biét gidi tinh, tudi tic hay nghé nghiép, bat ci ai ¢6 nhu cau va niém dam mé
v6i nhimng y tudng sang tao déu co thé tham gia vao nén kinh té nay.

Nhimng nguoi lam viée trong linh vyc nay chu yéu sir dung cac nén tang truyén
thong va mang xi hoi phd bién nhu: YouTube, Instagram, TikTok, Facebook... két hop véi
cac ph?m mém va cong cu kiém tién hd tro dé sang tao ndi dung va tao ra thu nhap tur chinh
cac san pham sang tao d6. Ngudn thu nhép cua ho kha linh hoat, khong hoan toan phu
thudc vao mdt cong viéc cu thé, co thé thong qua doanh thu quang céo, livestream, nhan
qua ting va ung ho tir nguoi ham mo, dac quyén hoi vién, ndi dung duoc tai trg bai thuong
hi¢u, tham gia sy kién online hodc offline, ban san phém va ndi dung k¥ thuat $0, tiép thi
lién két...

Céc nganh nghé kinh doanh noi dung sd, kiém tién nhanh trén cac nén ting truyén
thong va mang x hdi hién nay bao gdm:
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e San xuit ndi dung va kiém tién trén cac nén tang mién phi: YouTube, Facebook,
TikTok va nhiéu nén tang xuyén bién gidi khac;

e Kinh doanh trén cac nén tang am nhac truc tuyén: Spotify, Apple Music, Amazon
Music va khoang 52 nén tang nhac s6 khac;

e Ban hinh anh, tranh, ban vé thiét ké, hinh anh - video 2D - 3D, giao duc truc
tuyén... trén cac nén tang truc tuyén toan cau;

e Game online phat hanh trén Apple Store va CH Play ciing nhu cc nén tang sb cua
cac qudc gia khac.

Trong vai nam trd lai ¢y quy mo thi truong kinh té sang tao thé gidi chimg kién sy
tang trudng manh mé véi sy bung nd cua cac trang truyén thong va mang xa hoi, nhat 1a
tac dong cua dai dich COVID-19 da gay anh huéng 16n dén toan bd cac linh vuc cua doi
séng kinh té - x3 hoi, bao gém ca thi truong viéc lam. Tu do, nhiéu nguoi da chuyén
huéng dén nhimg nén tang truyén thong, mang xa hoi va cong cu tién ich dugc tich hop
trén thiét bi thong minh dé gia nhap Creator Economy.

Trang truyén théng Linktree cho biét trén thé gidi hién c6 khoang 200 triéu nha sang
tao ndi dung. Theo Zippa, quy md thi trudng ctia nén kinh té sang tao tinh dén nam 2022
wdc tinh dat 104,2 ty USD, tang gip doi gia tri ké tir nam 2019. Nghién ctru ctia Cong ty
phan mém Adobe cho thdy trong hai nim qua nén kinh té sang tao ting hon 165 triéu
ngudi (119%). Bén canh d6, cac nha sang tao dang chiém khoang 23% dan s, tic cir 4
nguoi thi s& co 1 nguoi dong gop cho nén kinh té sang tao trén toan thé gidi. Ngoai ra,
theo béo cdo The Creator Economy in 2022 by Humanz chi ra rang 12% nhiing ngudi sang
tao ndi dung toan thoi gian kiém duoc hon 50.000 USD mdi nam.

Cung v6i xu hudng cua thé gidi, trong hai nim tro lai day, thi truong Creator
Economy tai Viét Nam di c¢6 nhirng budc tién tich cuc. Véi sé lugng nguoi dung Internet
cao thir 12 trén thé gidi, hon 97% déan s6 tir 13 tudi trd 1én sir dung mang xa hoi va luong
nguoi st dung cé xu hudng tang nhanh, sy bung nd cta nén kinh té sang tao tai Viét Nam
duoc coi 1a diéu tat yéu. Hién nay, mot s6 luong 16n cac nha sang tao da va dang that su
nghiém tic dau tu k¥ ludng cho cac ndi dung dé s hitu thu nhdp 6n dinh thay vi dang tai
nhirng ndi dung tu phat, theo s¢ thich.

O Viét Nam, udc tinh co luc lugng hang tri¢u lao dong tham gia vao nén kinh té
nay, hang ndm mang vé mot luong 16n ngoai té€ cho dét nude. Thoéng tin dugc dua ra tai
hoi nghi “Khai thac thi truong qubc té va Chinh sach thué déi véi linh vuc sang tao noi
dung s6” cho biét linh vuc sang tao ndi dung sé dang phat trién rat nhanh tai Viét Nam va
c¢6 doanh thu khoang 800 triéu USD vao nim 2022. Trong nim 2022, s6 nguoi Viét Nam
kiém tién tir cic nén tang mang xa hoi 1én t6i 20.000 ngudi va mang vé mot khoan doanh
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thu ngoai té tuong dwong khoang 1.500 ty dong. Viét Nam hién c6 gan 500 kénh YouTube
dat nat vang (hon 1 tri¢u nguoi dang ky) va 8 kénh dat nit kim cuong (trén 10 tri¢u lugt
dang ky). Nhitng con sb biét néi nay chinh 1a sy khang dinh t&t nhat vé tiém niang va quy
mo nganh sang tao ndi dung tai Viét Nam hi¢n nay.

Mot ) giai phap phat trién Creator Economy tai Viét Nam

Khong thé phu nhan rang Creator Economy di va dang c6 nhitng dong gop tich cuc
cho kinh té - x3 hoi, khong chi tao ra ngudén doanh thu khong 16 ma con gép phan giai
quyét van dé viéc lam, tao ra gia tri phi tién té gop phﬁn quan trong vao viéc dat dugc su
phat trién bén virng ciia xa hoi, giir gin va phat huy cac gia tri van hoa... Do vay, dé thic
déy nén kinh té sang tao ¢ Viét Nam, can chu trong mot s6 van dé sau:

Thir nhit, tiép tuc nghién cuu, ddi méi cac chinh sach, tao moi truong canh tranh
binh dang, minh bach, khuyén khich cac ¥ tuong, ndi dung sang tao, co dong gop tich cuc
cho kinh té - xa hoi, tao ra cac gia tri cong dong.

Thit hai, can stra d6i, bd sung hé thong quy pham phép luat lién quan dén quyén so
hiru tri tué hoan chinh va cu thé hon nita, nhat 13 van d& bao vé ban quyén trén méi trudng
s0, kip thoi ngan chan, xir Iy nghiém minh cac hanh vi xdm pham ban quyén.

Thir ba, ting cudng kiém soat, quan 1y cac nén tang truyén thong va mang xi hoi.
Kip thoi ngan chan, loai bo cac ndi dung “doc hai”, tiéu cuc, cac hién tugng, ndi dung
xuyén tac, anh hudng xau toi an ninh qudc gia va trat tu xa hoi. Nghiém khéc xir Iy nhimng
trang mang xa hoi va ca nhan c6 hanh dong gy tac dong xdu dbi voi xa hoi hodc phat tan
nhting ndi dung thong tin ddc hai, thong tin gid mao.

Thir tw, hoan thién cac chinh sach thué d6i v&i cac ca nhan, td chirc dang hoat dong
trong nén kinh té sang tao, nhét 1a trén cac nén tang qudc té. Nha nudc can xem xét dé hd
trg, thiic ddy nganh cong nghiép ndi dung sd v6i cac chinh sach wu dai vé thué, dau tu, hd
tro dao tao nguén nhan lyc... twong ty nhu cac uu dai ddi véi linh vuc phﬁn mém va cong
ngh¢ cao.

Tai liéu tham khio:

Thdo Nguyén (2022), The Creator Economy 2021: Quy mé thi truong sang tao ngi dung dat 104,2 ty USD, Brands
Vietnam, https://www.brandsvietnam.com/congdong/topic/324962-Data-Station-27-The-Creator-Economy-2021-Quy-mo-
thi-truong-sang-tao-noi-dung-dat-104-2-ty-USD, 13/05/2022.

Van Phong (2023), Sang tao ngi dung ngay cang thu hut lao dong trinh do cao tham gia, Bao Qudn déi nhan ddn,
https://www.qdnd.vn/giao-duc-khoa-hoc/cac-van-de/sang-tao-noi-dung-ngay-cang-thu-hut-lao-dong-trinh-do-cao-tham-
gia-723484, 31/03/2023.

Phat trién kinh té sang tao: Xu thé toan cau va ham y cho Viét Nam, Tap chi Tai chinh,
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Phat trién Insurtech tai Viét Nam -
Co hoi va thach thirc
Nguyén Hong Nhung - CQ58/22.02

40 hiém duoc danh gia 13 nganh c6 strc i kha 16n trong qué trinh chuyén déi sé.

Nguyén nhan xut phat tir tinh chat van hanh, khau xu 1y, giai quyét hd so mang

tinh phuc tap. Tuy nhién, cudc cach mang chuyén doi sb dang ting bude thay dbi
thoi quen st dung dich vu va hanh vi nguoi tiéu ding trong viéc mua bao hiém. Do vy,
Insurtech duoc dy bao 14 mot xu thé tat yéu giup dinh vi lai thi truong bao hiém trong
tuong lai. Nghién ctru ciia hing kiém toan PricewaterhouseCoopers (PwC) cho thiy,
nganh cong nghiép bao hiém toan cau dung thtr hai vé rii ro bi anh huong nhidu nhét tir
cac bién doi vé cong nghé, sau nganh truyén thong va giai tri. Tai thi truong Viét Nam da
c¢6 nhiéu tin hiéu cho thiy sy phat trién cua Insurtech ciing nhu tAm quan trong cua né ddi
v6i 56 hoa bao hiém noi riéng va sé hoa nén kinh té Viét Nam no6i chung. Didu nay dit ra
van dé d6i vai nganh bao hiém Viét Nam trong viéc nhdn dinh nhitng thoi co va thach
thirc trong tmg dung Insurtech, tir d6 dua ra mot sd giai phap thuc ddy thi trudng Insurtech
tai Viét Nam.

Insurtech 13 tir ghép giita Insurance va Technology, dugc hiéu 13 cong nghé bao
hiém hay bao hiém sd. Thuat ngir “Insurtech” dugc cho 13 ¢6 ngudn gde tir mot s hoi thao
vé cong nghé¢ bao hiém tai New York tir ndm 2016. Tuong ty nhu Fintech ¢ linh vuc tai
chinh, Insurtech 1a viéc tan dung cac giai phap hién dai dé cach mang hoa nganh bao hiém
truyén thong.

Theo d6, Insurtech ap dung cac giai phap cong nghé la thanh tyu cua cudc Cach
mang Cong nghiép 4.0 vao cac san phim bao hiém. Ciing nhu viéc sir dung cac cong nghé
nay nham t6i vu hoa quy trinh quan trj ciia cong ty bao hiém, bao gdm tiép thi, ban hang,
quén tri hop dong, tai tuc bao hiém, boi thuong bao hiém va quan tri danh muc riii ro ctia
cong ty bao hiém.

Trén binh dién toan cau, danh muc Insurtech hién nay kha da dang va gén duogc voi
timg giai doan ctia chudi gid tri bao hiém, c6 thé ké dén: Cong so sanh bao hiém; Bao hiém
theo yéu ciu; Phian mém bao hiém va phan tich dit liéu 16n; Hop dong thong minh va
chudi khéi; Bao hiém ngang hang...

Insurtech database - Co sé dir liéu cong nghé bao hiém

Co so dir liéu cong nghé bao hiém 1a tap hop cac cong nghé duoc ung dung trong
cac linh vyc ciia nganh bao hiém. Viéc tmg dung cong nghé 4.0 vao linh vuc bao hiém
hinh thanh nén co sé dir liéu cong nghé bao hiém (Insurtech database) da dang. Bao gom:
Dt liéu 16n (Big Data), Internet van vat (IoT), Dién toan ddm may (Cloud), Tri tu¢ nhan
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tao (AI), cong nghé Chudi khdi (Blockchain) dong vai trd nén tang cho céc san pham bao
hiém s6.

Van dé ma nganh bao hiém truyén thong thudng xuyén gip phai la: (i) Quy trinh bdi
thudng phirc tap, kho kiém soat, ton nhiéu thoi gian; (i) Cac vi pham gian 1an mém giita
khach hang v&i bén moi gidi bao hiém. Dbi voi qua trinh thanh toan tién bdi thudng, cac
16 héng trong thanh toan do gian 1an trong va ngoai nganh gy thét thoat doanh thu nganh
bao hiém; Chi phi tao ra san pham m&i va chi phi ban hang con chiém ti trong 16n trén
tong chi phi. Véi sy phat trién cua Insurtech, hau hét cac 16 hong trong van hanh cua
nganh bao hiém truyén thdng s& dugc giai quyét.

Cu thé, cong nghé IoT tich hop cong nghé Blockchain tao ra cac hop déng thuc thi,
giam thiéu gian 1an thong qua hé théng thong tin ngang hang minh bach. Lemonade
(Insurtech) tai My di cho thiy khach hang chi mat 5 phtt dé nop don khiéu nai va dugc
phé duyét trong vong 3 gidy (Nguon: IBM, 2016); Cong nghé Al véi chatbots gitp toi da
hoa luong dir liéu thu thap va ting tbc do xir Iy gidy to do khong can qua in 4n, sao ké;
Cong nghé tuong tac thyc té a0 (Augmented Reality - AR) cho phép quét ky thuat sé cac
tai liéu hop ddng trén dién thoai. Cong nghé nhan dang ky ty quang hoc (Optical Character
Recognition - OCR) gitp ty dong hoa qua trinh nhép liéu va luu trir thong tin. Ngoai ra,
con nhiéu cong nghé bao hiém khac tham gia vao nhiing quy trinh cu thé gitp tiét kiém
thoi gian va chi phi cho ca doanh nghiép va khach hang.

Thuc trang phat trién Insutech tai thi truomg Viét Nam

Hai hudng phat trién chinh cta Insurtech tai thi truong Viét Nam hién nay bao gom
c6 di theo cong nghé - Technology base va di theo giai phap - Solution base. Theo do6, nha
phat trién céng nghé bao hiém (cac cong ty Insurtech) thuc hién phat trién cac cong ngh¢,
k¥ thuat mai trong nhitng san phiam bao hiém sb. Trong khi doanh nghlep cung cap san
pham bao hiém tng dung Insurtech vao san pham va quy trinh bao hiém truyén thong, tirc
1a 4p dung céc giai phap vé dir liéu, giai phap phan phéi, bao gia, thanh toan. ..

Nhiing start-up ddng cha y trén thi truong Insurtech tai Viét Nam hién nay c6 thé ké
dén: Inso, SaveMoney, Papaya, OPES, Wicare... Tai cac doanh nghi¢p bao hiém, hoat
dong s6 hoa bao hiém bat dau dién ra bang viéc trién khai Insurtech & nhiing giai doan
riéng 1é ctia chudi gia tri bao hiém, chu yéu 1a xay dung tmg dung trén thiét bi thong minh
va phan phdi bao hiém qua cac kénh tryc tuyén va san thuong mai dién tir. C6 thé thay, thi
truong Insurtech Viét Nam con dang & thoi ky dinh hinh. Tuy nhién, khong thé phu nhan
tdc do phat trién ciia Insurtech tai Viét Nam théng qua nhitng minh ching trén thi trudng:
Viéc xdy dyung va trién khai Chatbot ing dung tri tué nhan tao (AI) trén nén tang FPT.AI
Conversation cho bao hiém tai chinh c4 nhan cua VietinBank, Bao hiém vat chit xe Ocar
ap dung cong nghé Telematics ra mat vao thang 11/2022 cta cong ty OPES... Thém vio
d6, Luat Kinh doanh bao hiém 2022 vira duoc Qudc hoi thong qua da danh khéng gian
riéng cho viéc chuyén d6i sé ciia nganh bao hiém, trong d6 c6 Insurtech.
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Nhiing co hdi va thach thirc trong phat trién Insurtech tai Viét Nam
Co hji

Phat trién Insurtech khong chi 12 mt xu thé ma con 1a md hinh kinh doanh méi, mé
ra co hoi lao dong, viéc lam, thu nhap cho ngudi dan, doanh nghiép va qudc gia, gop phan
nang cao chét luong dich vu cudc séng. Phat trién Insurtech dem lai nhiing thay ddi tich
cuc cho nganh bao hiém néi riéng ciing nhu toan bd nén kinh té nhu:

Thir nhat, Viét Nam la thi truong co dw dia phat trién Iom véi gcfn 100 triéu dan.
Nhu cau bao hiém cia ngudi dan ngdy cang da dang, tir bao hiém xa hoi, nhan tho, y té dén
nhu cau bao hiém cho khong gian mang. Nganh bao hiém tai Viét Nam dang c6 tiém ning
rat 16n va con nhiéu co hoi phat trién, do ti 18 thAm nhdp thi trudng con twong ddi thap, &
mirc tir 2,3-2,8%, s6 nguoi tham gia bao hiém nhén tho chi chiém 10% dan s6 (Vietnam
Report). Thém vao do, thi truong bao hiém phi nhan tho tai Viét Nam rat canh tranh.

Thir hai, xu hieong sir dung san pham, dich vu cong nghé sé cia bé phdn gidi tré
ngay cang tré nén phé bién. Theo sd lidu ciia Cuc Vién thong (B6 TT&TT), ¢6 dén 93,5
tridu thué bao sir dung smartphone tinh dén nam 2022. Xu huéng thich dugc tu van bao
hiém qua dién thoai hoac online cling tang dot bién sau khi dai dich Covid-19 lan rong.
Thé manh ctia bao hiém cong nghé so v6i bao hiém truyén théng 1a cach thirc tiép can dé
dang, da dang lya chon. Pac diém nay thich hop véi thé hé tré Viét Nam nang dong, chu
trong tinh ca nhan va ua dung di¢n thoai thong minh.

Thir ba, Insurtech mé ra co héi xdy dung hé sinh thdi bdo hiém sé cho nganh bdo
hiém Viét Nam. Insurtech sau khi phat trién dén mot quy mo nhat dinh tai cac thi trudng
My, chau Au, Nhat Ban, Singapore... déu cho thdy viéc tmg dung cong nghé vio quy trinh
bao hiém gitip t6i wu hoa quy trinh, giam thiéu rui ro va tao ra nhiéu gi tri bd sung cho tat
ca cac bén trong chudi gia tri bao hiém. Chinh vi vdy, phat trién Insurtech & Viét Nam 1a
mot co hoi dé cach mang sb nganh bao hiém truyén thong dang trong giai doan tri tré.
Trude tiém nang vo cing 16n cua thi truong trong nude, kém theo 4p luc tir Covid-19,
budc cac doanh nghiép bao hiém phai chuyén doi sang cong nghé, tu dong héa quy trinh
van hanh dé thich img véi xu thé cua thi truong.

Phat trién Insurtech dem dén co hoi cho cac nha khai nghiép trong khai thac céc
khia canh tmg dung tir cong nghé bao hiém va nang cip cac cong nghé 1én nhiéu ting méi.
Theo phan loai cua T chuc Venture Scanner (2016), Insurtech bao gém 14 nhém khoi
nghiép khac nhau vé 6 t0, stc khoé, du lich, quan 1y nguoi tiéu dung, nhan tho... Nghién
ctru cua Fintech Global cho biét trong vong 5 nim vira qua, tong s tién ma thé gidi dau tu
vao Insurtech 1a khoang 10 ty USD. V& mdi truong dau tu, theo sau My va cac nudc khac,
Pong Nam A hién dang 1a diém dau tu cong nghé bao hiém 16n nhit chau A.

Bén canh do, tinh linh hoat ctia cac san pham bao hiém sé vi méd (micro-insurance)
con dem lai co hoi duge bao vé boi bao hiém cho tang 16p yéu thé tai Viét Nam, doi hoi
nhitng goéi bao hiém gia tri nho dé tiét kiém.
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C6 thé thdy, phat trién Insurtech mo ra khong gian ting truéng méi cho nganh bao
hiém, déng gop nhiéu gia tri cho cong cudc sé hoa nén kinh té. Bao cdo e-Conomy SEA
2022 do Google, Temasek va Bain & Company cong bd, du doan rang nén kinh té ky thuat
s6 ciia Viét Nam sé& dat tong gia tri hang hoa (GMV) 1a 23 ti USD vao cudi nam 2022 va
49 ti USD trong nam 2025. Nganh bao hiém phi nhan tho tai Viét Nam ciing dugc dy doan
s& tang truong nhd su phyc hoi kinh té manh m& va nhu cau ngay cang ting.

Hiéu duogc vai trd va loi ich cta Insurtech, cic co quan quan 1y nha nuée va céc
thanh phan kinh té trong nganh bao hiém can c6 nhimg phuong hudéng cu thé dé nim bét
co hoi va don dau xu thé bao hiém sd tai Viét Nam. Phat trién Insurtech khéng chi co y
nghia tang truong kinh doanh ma con 1a cach thire dé giup nhidu nguoi Viét Nam ¢ duoc
bao vé tir bao hiém.

Thdch thirc

Thir nhat, niém tin ciia mot bg phdan dan cw @i véi bao hiém sé khéng cao. Pidu nay
xudt phat tir tim 1y so rdii ro, so bi lira dao khi tham gia cac san pham bao hiém tryuc tuyén.
Nhan thtrc vé phat trién Insurtech chua thuc su rd nét dan téi nhu cau, ké hoach va hanh
dong nim bat xu thé bao hiém sé con dang & budc khai dau.

Thir hai, van dé an toan théng tin va ha tang ky thudt, dir liéu. Bat cir nganh nghé,
linh vuc nao dya trén nén tang cong nghé thong tin ciing s& chira dyng nguy co vé tinh an
toan va bao mat cua thong tin dit li¢u. Theo téng két cua Tap doan BKAV, Viét Nam nam
trong top 3 qudc gia bi tin cong mang nhiéu nhat thé gigi véi tong cong 70,7 tridu lugt
may tinh bi tan cong boi virus, gy thiét hai khoang 24.400 ty dong (nam 2021). Do vay,
dam bao an ninh mang va bao mat an toan thong tin 1a muyc tidu cap thiét dé c6 thé phat
trién Insurtech tai Viét Nam. Bén canh do, khuon khé phéap 1y vé giao dich dién ti, chir ky
dién tu, tai liéu dién tr dang trong trang thai lac hau va cho sua doi.

Thit ba, tinh trang thiéu hut vé von va nguon nhdn hec. V6i doanh nghiép bao hiém
truyén thdng, viéc tng dung cong nghé bao hiém 1a vin dé mang tinh cip thiét dé theo kip
xu thé thi truong. Diéu nay doi hoi cac doanh nghiép dua ra bién phap dé thu hit vén dau
tu cho phat trién cong nghé, can ddi chi phi ddu tu 16n cho cong nghé vé6i thu hdi vén.
Cung véi d6 1a sy thay ddi trong co cau quan 1y va co cau nhan su, doanh nghiép can giai
quyét bai toan vé ty 1¢ nhan vién cong nghé véi ty 1é chuyén vién bao hiém

Dic biét, s hoa nganh bao hiém giy ra nhiing xung dot quyén lgi trong hé thong
bao hiém giira doanh nghiép bao hiém v&i doanh nghiép cong nghé va cac trung gian moi
gii. P61 voi cac nha nghién ciru phat trién cong nghé s& gip phai ap luc trong viéc dua ra
cac cong ngh¢ mai dé canh tranh. Hién nay, cac doanh nghiép tai Viét Nam mdi chi trién
khai nhitng san phiam bao hiém s don gian, con thiéu nhitng dich vu c¢é quy trinh déu
cudi. Con cac bén moi gidi trung gian, néu van phan phdi bao hiém theo cach thirc truyén
thdng s& dan t6i viéc khong dap ung duoc nhu cau khach hang.
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Thit tw, thach thire doi véi doanh nghiép khi thiéu cdc thé ché, hanh lang phdp 1.
Nganh bao hiém 1a nganh c6 sy giam sat chit ch& ciia nha nude, 1a nganh kinh doanh c6
diéu kién. Ddi v6i bao hiém néi chung va doanh nghiép Insurtech, dic biét 1a cac start-up
trong linh vuc Insurtech, vi¢c cac quy dinh quan ly cia nha nudc khong theo kip sy phat
trién 1am nay sinh nhiing rui ro trong qua trinh hoat déng va sy e ngai trong mo rong
quy mé von.

Pé xuit mot s6 gidi phap trong phat trién Insurtech tai Viét Nam

Thir nhat, can tuyén truyén, ndng cao nhdn thuc vé Insurtech. Mot bd phan 16n
nguoi Viét Nam con c6 tdm 1y s¢ bi lra ddo khi giao dich truc tuyén. Do vay, cac nha
phat trién céng nghé bao hiém cin tap trung vao viéc xdy dung niém tin sé (Digital
Trust), tir 46 cing cd, gia ting niém tin tir khach hang ddi véi doanh nghiép va san pham
bao hiém sd.

Thir hai, doanh nghiép bio hiém can cé ké hoach diu tw kinh phi l6n. Khi thyuc
hién 4p dung Insutech vao quy trinh bao hiém, cac doanh nghiép bao hiém s& gip cac van
dé lién quan dén cau trac chi phi va lgi nhuén. Doanh nghi¢p nén c6 mdt chién luoc hoach
dinh cu thé vé ngudn kinh phi, ngudn nhan lyc, qué trinh quén tri trong chudi gia tri. Mo
hinh kinh doanh da nhiém B2B2C - Business To Business To Customer - xay dung dua
trén niém tin k¥ thuat s 1a diéu ma doanh nghiép bao hiém can hudng ti. M6 hinh nay
lién két chat ch& doanh nghiép bao hiém vdi bén moi gidi va dic biét 1a truc tiép voi khach
hang. Tir d6 dinh huéng hanh vi ngudi tiéu dung, han ché cic quy trinh trung gian phuc
tap va tiét kiém chi phi van hanh bao hiém doanh nghiép.

Thir ba, xdy dwng va dao tao dpi ngii nhin sw nganh bdo hiém cé ning luc
chuyén mén va trinh dp cong nghé théng tin. Phat trién Insurtech ciing nhu sé hoa thi
truong bao hiém du doan sé tao nén lan séng dao thai nhan sy nganh bao hiém. Do vdy can
c6 su két hop trong dao tao giita cac co s& dao tao véi doanh nghiép va cong dong khoa
hoc, cong nghé trong va ngoai nuéc nhim xay dyng doi ngii nhan lyc c6 kha ning tiép
nhan céc cong nghé mai; Xay dung chuong trinh dao tao kién thirc nghé nghiép linh hoat
va phu hop véi thyc tién. ..

Thir ba, xdy dwng hanh lang phdp 1y cu thé, minh bach. Cac co quan phap luat nén
xem xét va dua ra khung phap ly phu hop cho cac doanh nghiép Insurtech. Theo do, Luat
An ninh mang cua Viét Nam can 1am 13 cac van dé dbi voi viéc quan Iy tai san trén nén
tang cong nghé nham bao dam quyén loi cho cac bén lién quan. Ngoai ra, can c¢é sy thanh
tra, giam sat cua B Tai chinh va Cuc Quan ly, Giam sat bao hiém ddi véi hoat dong cua
cac doanh nghiép trong hé sinh thai bao hiém sd.

Tai liéu tham khio:
) Ths. Trdn Ngu,yéNn Minh Hai - Chu Thi Hong Anh - Trdan Oanh Ngoc Yén, Ung dung Blockchain trong nganh bao
hiém: Kinh nghiém thé gioi va khuyén nghi cho Viét Nam, Tap chi Thi truong Tai chinh Tién té, S6 3+4 (2019)
Marshall Hargrave (2022), Overview of Insurtech & Its Impact on the Insurance Industry, Investopedia.com
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Nhirng riii ro khi mua sim trwe tuyén
trong thoi ky chuyén doi so

Mac Hai Minh - CQ59/22.03
Ping Phwong Thao - CQ59/22.02
Chu Thi Ngoc Oanh - CQ59/21.05

hirng nam gan day, su ra doi cua hang loat cac website thuong mai dién tir nhu

Lazada, Tiki, Shopee, Sendo, Adayroi,... da lam cho thi truong mua sam truc

tuyén tré' nén s6i dong hon khi ngudi tiéu dung, nhét 1a ngudi tré tham gia vao
viéc mua ban trén mang xa hoi ngdy cang nhiéu, nhu: Facebook, Zalo, Tiktok - thi truong
mang tinh tuong tac cao, két ndi rong, thuan tién giao thuong,... Tir 46 dan hinh thanh xu
huéng tiéu ding méi - mua ban qua kénh tryc tuyén. Mua sam truc tuyén (online) la
miéng dat mau md va giau tiém ning dé cac nha ban 1¢ khai thac, cling nhu htra hen mang
dén nhiéu loi ich cho nguoi tiéu dung. Dic biét, trong bdi canh ké tir khi tinh hinh dich
bénh COVID-19 ¢ thé gidi noi chung va Viét Nam noi riéng dién bién hét stc phirc tap,
dich bénh 13y nhiém khép noi, viéc mua sdm va tu tap dong nguoi déu bi gidi han. Tinh
hinh dich bénh d3 1am cho viéc mua sim thiét yéu hang ngay cta nguoi tiéu dung gip
nhiéu kho khin, diéu d6 da tao co hoi cho doanh nghiép va ngudi tidu dung quan tdm
nhiéu hon dén kénh mua sdm truc tuyén, nhét 1a trong thoi ky chuyén di sd.

Biéu do: Sy gia ting mua sam trwc tuyén cha ngwei dan tir 2019-2022

.60tr

® 54.6tr T,
S0 nguoi
4 N mua sam
Ca93er  Somewi L
. online nam 2022
4 SOnguol  pam 2021
44 8tr mua sam
online
S6 nguoi nam 2020
mua sém
online
nam 2019

Theo sach trdng Thuong mai dién tir Viét Nam 2022
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Trong thoi dai chuyén d6i s, viéc mua hang trén cic trang web, san giao dich dién
tir khong con qué xa la v6i da s6 ngudi dan. Chi can ngdi mot chd, thong qua cac thiét bi
dién t& thong minh, ban c6 thé tim kiém moi mat hang minh can va sau mot vai thao tac
dién thong tin, ban chi can nhan Ok/ Pt hang, san pham d6 s& duoc chuyén dén tan tay
ban qua hé thong van chuyén. Ngay nay cang nhiéu ngudi co xu hudng tiéu dung thu
nghiém va theo chu nghia mua hang ngau himg, mua hang ngay lap tic. Do viy, ngudi
tiéu dung s& c6 xu hudng thich mua sim hon nhu cau thyc té cia ho. P4i voi hanh vi mua
hang tryc tuyén ngiu hing, ho s& mua hang tiy himg khi nhan thiy c6 sy khuyén mai vé
gia ca, khi ban than ¢ trong trang thai khong vui hodc c¢6 trudng hop khong thé cudng lai
viéc mua sam mot mat hang nao d6 khi da thich va thudng mua sdm vuot qua kha ning chi
tra du kién. Mat khac, c6 nhirg ngudi cho biét ho vAn mua hang méc du khé lo ling vé
thoi quen mua sdm va c6 nhirg san pham ma khong bao gio dung dén.

Riii ro khi mua hang trye tuyén

Mua sim chua khi ndo tién dung nhu vay. Nhung ciing chua bao gid viéc mua sim
lai chira nhiéu riii ro nhu vay. Gan 50% nguoi mua hang qua mang xa hoi da cho biét
ting bi lra ddo. Cac van dé dién hinh bi phan anh, khiéu nai tap trung nhu: Giao sai san
pham hodc san pham co6 thong sé ki thuat khic so voi quang cdo trén trang web, giao
hang cham, giao thiéu hang khuyén mai, giao hang hong, thong tin sai gia, huy don hang
khong ly do,...

Mua sdm truec tuyén han ché t6i da nguoi tiéu ding trong viéc danh gid san pham.
Ho chi c6 thé nhin hinh anh san phérn qua thiét bi két nbi mang, ma hinh anh thuong dugc
lam dep hon binh thudng tiém an rai ro 1a khong giéng véi san pham that. Ngoai ra, nguoi
tiéu dung rat kho dé xac dinh nha san xuét ciing nhu nha phan phdi, boi hang hoa dugc bay
hinh anh qua cac san dién tir, cac trang web va mang xa hoi.

Cung voi do, vige tiép can thong tin vé an toan cling nhu canh bao cua san pham
cling kho khan hon so v6i hinh thirc mua sam truyén thong, dac biét khi nguoi ti€u dung
xem san pham qua thiét bi c6 man hinh nhoé nhu dién thoai.

Mua sdm trwc tuyén tiem dan nhitng riii ro gdy thiét hai cho ca ngwdéi mua va nguwoi
ban: Khong it ngudi phai ngdm dang nudt cay vi khong thé lién hé dwoc voi ca nhin ngudi
ban hang qua dién thoai hay dia chi da duoc cung cip. Viéc giai quyét, xir Iy thuong rat
phuc tap va khong méy hiéu qua, nén can dén sy tinh tao, thong minh cta khach hang
trong lya chon va quyét dinh mua sam.

Vé phia nguoi ban, ngudi van chuyén hang hoa luon phai dbi dién v6i ndi lo ngudi
mua dit hang, “chét don” nhung dén khi giao thi khong nhan, khong tra tién, “bung hang”.
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Tinh trang hién nay kha phd bién, gay thiét hai khong nho vé kinh té, ngudi ban hang,
ngudi van chuyén, ma chua c6 ché tai xir Iy nghiém minh.

Vé phia nguoi mua: Loi dung tinh hinh tir khi dich bénh phirc tap nguoi mua hang
khong kiém duoc hang, nén khi ding ban hang nay nhung giao hang khac cho nguoi tiéu
ding, ngudi ban giao hang khong ding chit lugng. Khi mua hang online khong dung
hang, khong cho di tra,... C6 nhiéu nguoi ban chi ding hinh anh va gia ca nhung khi
nguoi mua giao dich xong chd mai khong giao hang. Khi mua hang online, ngudi mua
phai ding ky day du thong tin, nhu: ho tén, dia chi, s6 dién thoai,... ddn dén nguy co bi 16
thong tin c4 nhan, gay nén nhiéu hé luy khé luong (lira dao, vay ning 13i...).

Mua sam truec tuyén gdy ldng phi vé kinh té cho nguoi tiéu ding: Chi can ngudi tiéu
dung truy cap vao bat ci trang thuong mai dién tir ndo, hodc don gian hon 14 cc nén tang
mang xa hoi, lya chon hang hoa yéu thich (ngay ca khi chua can ctr vao nhu cau that su
can thiét), gui dia chi nhan hang va chép nhén thanh toan 13 da c6 thé mua hang. Nhirng
giao dich nay qua dé dang, nhiéu khi chua dugc can nhic ki s& dan dén tinh trang ngudi
tiéu dung c6 thé mua vuot qua thu nhap, khong tiét ché dwoc ban than. Bén canh do, ciing
c¢6 kha nhiéu ngudi mua hang truc tuyén dé théa man niém vui mua sim, thich nhung mua
vé khong str dung, gay lang phi 16n.

Mua sdam truc tuyén gdy hai cho méi truong: hoat ddng mua sim truc tuyén dang
gdy nén nhimg tac dong xau vé méi truong, dic biét 1a gia ting khi khai dong co va rac
thai. SO lwong phuong tién van chuyén ting dang ké, diéu nay dan téi gia ting luong khi
thai dong co ra méi truong. Bén canh d6, ngudi ban ciing luén mudn hang dén tay nguoi
mua trong tinh trang hoan hao nhét, sinh ra hién tugng “déng goi qua k¥, hang dugc quan
2-3 16p gidy va bao nilong, chén thém mang xdp hoi réi méi cho vao hop. Sau khi nhan
hang, nhitng bao bi dong goi bi virt bo, lam gia tdng nhanh chong lugng réc thai.

Giai phap phong tranh rii ro khi mua hang truc tuyén

Céc chuyén gia khuyén céo ngudi tiéu dung khi Iya chon mua d6 trén mang nén luu
y céc diém sau:

Thir nhét, Hay chon nhitng trang web uy tin, dwoc cdp phép hoat déng, c6 théng tin
lién lac 10 rang nhu dia chi, s6 dién thoai dé tim kiém san phérn minh can. Trude khi quyét
dinh mua san pham nao d6 can tim hiéu k¥ vé cac diéu kién va diéu khoan cia trang web,
dic biét 1a nhimg diéu khoan vé bao hanh, tra lai hang, hoan tién, giao nhan...

Thir hai, Hdy tré thanh nguwoi tiéu ding théng thai, phai can trong khi lya chon
nhitng san phdm that sy can thiét cho ban than va gia dinh. Khong nén mua nhiéu qua
khong dung s& lang phi, tranh mua hang theo cam tinh. Piéu nay vira giup ngudi tiéu ding
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c6 thé dap tmg tot cho nhu cau cudc séng, vira tiét kiém duoc chi phi, can ddi tdt chi tiéu
trong hoan canh kho khan.

Thir ba, C6 y thirc chung tay giam thdi rdc tir hoat dong mua sam truc tuyén.
Giai phap nay doi hoi sy phdi hop ddng bo tir phia nha san xuit, nha phan phdi va ngudi
tiéu dung. Cac nha san xuat ciing ¢ thé phdi hop véi bén ban 1¢ dé hang hoa cia ho dugc
van chuyén cho ngudi mua qua mang bang chinh hop dung gbc, thay vi phai thém mot 16p
dong goi ctia nha ban 1€ truc tuyén.

Thie tw, Hoan thién hé thong phdp ludt quan 1y hoat dong mua sdm truc tuyén.
Day 1a giai phap vi mo, doi hoi sy quan tdm tir phia Nha nudc, hoat dong mua sam truc
tuyén can dugc didu chinh boi nhimg quy dinh phap 1y 16 rang. Diéu nay khong chi gitp
giam thiéu rui ro cho ngudi mua, ngudi ban, ma con gop phan hoan thién thé ché kinh té
thi truong dinh hudng xa hoi chu nghia theo hudng hi¢n dai & nude ta. Mua sim truc
tuyén dang 1a xu huéng 16n, tac dong dén timg c4 nhan va toan xa hoi, dic biét trong thoi
ki chuyén d6i s hién nay. Hoat dong mua sam nay, bén canh nhiing tién ich khong thé
phu nhan, con gdy nén nhiéu rii ro cho mdi ¢4 nhan, xa hoi va méi trudng. Nhan thic 13
nhing tién ich va rii ro tir mua sam tryc tuyén trong bdi canh hién nay 1 can thiét, cip
bach. Trén co s d6, cac chu thé tham gia vao hoat dong mua sdm tryc tuyén can c6 hanh
dong cu thé, hidu qua, gop phan ting tién ich, giam thiéu rui ro tir hoat ddng mua sim nay.

Tai liéu tham khao:

https://moit.gov.vn/tin-tuc/bao-chi-voi-nganh-cong-thuong/mua-sam-qua-mang-thoi-dich-benh-covid-
19-tien-loi-ma-cung-da.html

https://tapchitaichinh.vn/nhung-tien-ich-va-rui-ro-tu-mua-sam-truc-tuyen-trong-boi-canh-dich-benh-
covid-19-o0-nuoc-ta-hien-nay.html
https://nguoitieudung.org.vn/mua-sam-online-nguoi-tieu-dung-gap-rui-ro-khong-it/

Thu gian:
: Hai strc cdp ctru cho nang

Ntra dém, mét nam nhén vién khdch san goi dién cho bénh vién, giong hét hodng:

- Alb, tai khdch san ching téi c6 mét khdch hang la quy c6 xinh dep bi ngét xiu - chang trai ndi.
- Véy a, anh hdy lam 3 bwdc so ctru tai chd nhw sau:

Mét: Thdo t& héa don tinh tién trén tay khdch ra.

Hai: Bdt khdch & mét phdong hang 3.

Ba: Cam tdm bang dai ha gid quat nhé nhe trwdc mét cé gdi dy la tinh ngay.

.
o .
.............................................................................................................................
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Giai phap phat trién kinh té néng nghiép
bén virng ¢ Viét Nam trong thoi ky méi
Cu Hoang Lam Vi - CQ58/01.02

a tu lau, Nong nghiép, Nong dan va Nong thon luén dong mot vai tro vo cung

quan trong ddi voi tién trinh phat trién kinh té - xa hoi cta dan toc Viét Nam ta,

1a mot qudc gia co nén van minh lua nude 1au doi véi hon 60% déan sb cu tra tai
cac vung néng thén, Viét Nam da xay dung, bao vé va phat trién dét nudc dua trén bé do cua
mot nén ndng nghiép vimg chic. Chinh vi vy Pang Nha nudc ta dd ban hanh nhiéu chu
truong, chinh sach thé hién sy quan tim dic biét dén phat trién kinh té nong nghiép, nang
cao doi sdng ciia ndng dan va xay dung cac ving ndng thon trii phi, van minh, hién dai.

Tuy nhién truéc nhitng tac dong cua xu thé toan cau hoa va cudc cach mang cong
nghiép lan thtr IV, chuyén dich co cau nganh dang dién ra manh mé doi hoi cac chinh sach
vé phat trién kinh t& nong nghiép cin phai tiép tuc hoan thién dé dap tng doi hoi cua su
van dong trong thyc tién hién nay.

Nguyén nhan ciia nhitng han ché con ton tai trong qua trinh phat trién nén
kinh té noéng nghiép ¢ nuéc ta trong thoi gian qua

Theo béo céo ciia Tong cuc Théng ké Viét Nam, ty 1é ho nghéo & ving nong thon
tuy da giam tr 9,86% vao nam 2015 xuéng con 2,66% vao ndm 2020. Mac du vay, tai mot
) ving nong thon ty 1é ngudi dan thude dién hd ngheéo, hd can nghéo van chiém mét sd
luong déng ké, nguyén nhén cy thé 1a :

M5t la, chiu nhiéu thigt hai do thién tai va bién déi khi hgu: La mot qudc gia co
phan 16n dién tich tiép giap bién, Viét Nam vira thu vé dugc nhiéu gia tri tir bién nhung
cling phai dbi mat voi nhiéu rui ro vé bio 1, ngdp man va sat lo bo bién, theo théng ké
hang nam nudc ta phai don toi 10 dén 11 con béo, trong d6 c6 ca nhiing tran siéu bio gay
ra nhiéu thiét hai nang né trong danh bét va nudi trong thiry hai san, dong thoi lugng mua
do céac con bao mang tdi cling nhén chim nhiéu vu laa va khién cht lugong nhiéu loai hoa
mau, cay an qua chiu thiét hai. Ngoai ra do tac dong cua bién dbi khi hau da khién mua
dong tro nén khic nghiét va mua he trd nén kho han ciing truc tiép tac dong tiéu cuc dén
doi séng san xuat, chan nudi , tréng trot va sinh ké ciia nhiéu ho nong dan tai Viét Nam.

Hai la, higu qud xudt khdu néng sin va cdc mdt hang noéng nghiép chwa cao:
K& tir sau khi mé& ctra nén kinh té, Viét Nam di ting cuong hoat dong giao thuong qudc
té, déy manh xuit khau ndng, lam, thuy hai san ra nudc ngoai dé thu vé cac nguén loi
kinh té cao. Tuy vy hiéu qua tir hoat dong xuat khau nay la chua dap Gmg nhu ky vong,
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do thi trudng xut khiu c6 su canh tranh gay git ciia hang hoa dén tir cac ddi thu 1on
trong linh vuc san xuat va xuat khau nong, 1am, thuy hai san, ngoai ra viéc chat luong
san phdm cua Viét Nam chua dat yéu cau va tiéu chuén chét lugng an toan thyc phdm
cua cac thi trudong khoé tinh cling khién nong san Vi¢t kho tham nhdp va gitr dugc thi
phan tai cac thi trudong 16n.

Ba la, thiéu cdc chinh sich hé trg va han ché vé qudn ly, kiém sodt chit luong
san phdm: Cac chinh sach hd trg xuit khdu néng san cua Viét Nam hién nay van chua
du manh mé& dé canh tranh véi cac quéc gia khac. Cac chinh sach nay bao gém thué sut
xuat khau, hd tro vé tai chinh va cac giai phap thuc day tiép thi va quang ba san pham.
Bén canh d6 viéc quan 1y va kiém soat chit luong san phim ndéng nghiép tai Viét Nam
con ton tai nhiéu bat cap, dan dén viéc san pham khong dap Gmg duoc yéu cdu cua thi
truong xuat khau.

Bon la, chit lwong co sé ha tdng con han ché: Tuy 13 mot qudc gia co toc do ting
truong kinh té cao va co so ha ting dang ngay cang duoc dau tu xay dung dé 1am moéi dién
mao clia dat nude, nhung Viét Nam van con thiéu dau tu ha tang trong kinh té néng nghiép
va xay dung noéng thon méi, dic biét 1a dau tu xdy dung cac tuyén dudng giao thong, cao
tdc ndi lién céc vung san xuét va tiéu thu hang hoéa, ngoai ra van dé vé thiéu hut dién va
nude ciing 1a mot nguyén nhan khién cho chit lwong san xuat néng nghiép bi anh huong.
Theo bao cdo ciia B Nong nghiép va Phat trién nong thén, tinh dén nim 2022 chi c6
khoang 25% dién tich dit nong nghiép cua Viét Nam duoc phuc vy boi hé théng tudi tiéu
dat tiéu chuén.

Nim la thiéu ky thudt va cong nghé: Nong nghiép Viét Nam chu yéu 1a nong
nghiép ho gia dinh, nén chit lugng va hiéu qua san xuat khong cao. Ngoai ra, Viét Nam
cling chua dau tu du vao nghién ciru, phat trién ky thuat va cong nghé cho nganh ndng
nghiép, dan dén sy kém canh tranh vé6i cac qudc gia khac. Theo Théng ké cua Bo Nong
nghiép va Phat trién nong thon Viét Nam, chi c6 khoang 3,3% ngan sach nghién ciru va
phat trién ctia Viét Nam duoc danh cho ndng nghiép va phat trién nong thon.

Sdu la, ngwoi nong dén van dang phdi doi dign véi nhiéu khé khdin: Nhiéu nong
dan Viét Nam van dang dbi mat voi nhiéu kho khin trong viéc san Xuét, tiép can von va thi
truong, dic biét 1a nhimg nong dan & cac viing siu viing xa, ving dan toc thiéu sd. Theo
Bo Nong nghiép va Phat trién nong thon, dén thang 6 nam 2020, hon 50.000 h néng dan
d3 mat mua vu do anh huéng cua dai dich Covid-19.

Giai phap hoan thién chinh sich phat trién kinh té nong nghiép, x6a déi giam
ngheo va xiy dung cac vung nong thon giau dep, van minh ¢ Viét Nam

M¢t la, ting cwong dau tw cho néng nghiép va thiic diy chuyén déi co ciu néng
nghigp: Chinh phu can ting cuong dau tu cho nong nghiép bang cach ting ngan sach va
hd trg vén cho ngudi nong dan. Pay 1a diéu kién tién quyét dé phat trién nong nghiép,
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nang cao ning suit lao dong va thu hut dau tu cia cac nha san xuit 16n. Pong thdi Chinh
phu ciing cAn diy manh chuyén doi co cAu nong nghiép tir néng nghiép truyén théng sang
noéng nghiép hién dai, phat trién cac san phim noéng nghiép co gia tri gia ting cao, ting
cuong ung dung cong nghé vao san xut, nang cao chit lugng san phim va cai thién thi
truong ti€u thy.

Hai la, ddy manh phdt trién ha ting ky thudt kém theo Ting cwong dao tao va
nghién civu khoa hoc: Dé phat trién nong nghiép hién dai, cAn dau tu xay dung ha tang k¥
thuat, bao gdm cai tao dat, xdy dung hé théng tudi tiéu, ché bién, bio quan va van chuyén
san pham nong nghiép. Ngoai ra, dé nang cao chit lugng néng san va hiéu qua san xuat,
can ting cudng dio tao va nghién ciru khoa hoc trong linh vuc ndng nghiép. Chinh phu
can hd trg vién nghién ctru va trudng dai hoc dio tao cac chuyén gia nong nghiép, ki thuat
vién va chuyén vién tu vin ndng nghiép.

Ba la, phdt trién thi truwong néng sin: Dé nang cao gia tri nong san va phat trién thi
truong, chinh phu cin tao ra cac chinh sach hd trg cho ngudi nong dan, cac doanh nghiép
va cac td chuc trong linh vuc ndng nghiép, bao gom: Xay dung hé thdng co s¢ ha ting
giao thong, ha tang dién, nudc, vién thong va cac dich vu hd trg khac dé ting cudng két
ndi giita cac ving san xuit néng nghiép va cac thi truong tiéu thu. Thic ddy quang ba va
xay dung thuong hiéu cho cic san pham nong nghiép Viét Nam trén thi trudng trong nudc
va quéc té. H trg dau tu vao cac hoat dong quang cao, tiép thi va khuyén mai cho cac san
pham ndng nghiép, dic biét 1a nhitng san pham chét lugng cao. Tang cuong kiém soat chat
lwong va an toan thuc phim, x4y dung cac chimg nhan chit luong, dé ting tinh canh tranh
ctia cac san phdm nong nghiép Viét Nam trén thi truong qudc té. Phat trién cac kénh tiéu
thy méi nhu chuyén cung cdp cho nha hang, khach san, siéu thi va cac ctra hang dic san
nong san. Tang cudng hop tic véi cac ddi tac qudc té, ddy manh xudt khau noéng san
Viét Nam sang céc thi truong tiéu thu 16n trén thé gioi.

Bon la, hé tro cho cdc hy nghéo va nong din khé khéin: Chinh phu can ting cuong
hd trg cho cac ho nghéo va nong dan khé khin bang cach cung cip cac chuwong trinh hd trg
von, giam gia 13i sudt cho vay, hd tro gia va tién mit, ting cuong bao hiém cho néng dén,
dac biét 1a trong thoi gian kho khan do dai dich Covid-19.

Nam la, siét chat quén 1y va kiém sodt chdt lwong sin phim di doi véi Tang
cuwong tuyén truyén va gido duc vé phdt trién néng nghigp: Chinh phu can siét chit quan
Iy va kiém soat chit lugng san pham néng nghiép dé dam bao sic khoe cho nguoi tiéu
dung. Pong thoi, can xay dung cac tiéu chuan chit lugng san phim ndng nghiép va ting
cuong cong tac giam sat, kiém tra dé dam bao cac tiéu chuan nay duoc thyc hién dung quy
dinh. Bén canh d6 can ting cuong tuyén truyén va gido duc vé phat trién nong nghiép cho
ngudi dan, dic biét 1a cac ving nong thon. Diéu nay s& gitp ngudi dan hiéu rd hon vé cac
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chinh sach hd trg cta chinh pht, ndng cao nhan thirc vé gia tri cia san pham ndéng nghiép
va khuyén khich cac hoat dong néng nghiép bén viing.

Sdu la, khuyén khich dau tw ciia cic doanh nghiép vao néng nghiép: Chinh phu
can khuyén khich cac doanh nghiép dau tu vao nong nghiép bang cach cung cip cac
chuong trinh khuyén khich dau tu, hd tro von va hd trg dau tu cho cac du an phat trién
ndng nghiép. Piéu nay s& gitp tao ra nhidu co hoi viée lam va déng gop vao ting trudng
kinh té.

Biy la , bdo ton va phdt trién cdc lang nghé: Bao ton va phat trién cac lang nghé ¢
Viét Nam 1a mot giai phap quan trong dé duy tri va phat huy gié tri van hoa truyén thong
cling nhu gop phan ting cudng phat trién kinh té, dic biét 14 & cac ving noéng thon.
Céc lang nghé ndi tiéng v6i cac san pham dic trung nhu lya vai, gdm s, tha cong my
nghé... Nén tap trung khuyén khich cac ho san xuit va cac don vi kinh doanh san phdm
dic trung nay dé phat trién san xudt va tiéu thu trong va ngoai nudc. Ngoai ra can cha
trong ddo tao, ndng cao k¥ ning cho nguoi lao dong dé ting cuong chét luong san pham
va nang cao hi¢u qua san xuét. Can tao diéu kién cho nguoi lao dong duoc hoc tap, dao tao
nang cao k¥ nang, hd tro kinh té dé phat trién san xuat.

Tdm la, chii trong hop tic quéc té: Chinh phu can ddy manh viéc tham gia cac
hiép dinh thuong mai ty do, ting cudng hop tac véi cac ddi tac qudc té trong linh vuc
néng nghiép dé chia sé kién thtrc, kinh nghiém va céng nghé mai. Can tao diéu kién
thudn lgi dé cac doanh nghiép va té chiic trong va ngoai nude c6 thé dau tu vao nganh
ndéng nghiép Viét Nam. Ngoai ra, can hop tac trong linh vuc gido duc, dao tao dé ting
cuong nang luc nguén nhan lyc trong nganh nong nghiép. Cac chuong trinh trao dbi sinh
vién va hoc gia ciing nén dugc khuyén khich va phat trién dé cac nha nghién ctru, chuyén
gia va sinh vién c6 co hdi hoc hoi va chia sé kinh nghiém, tao ra sy ddi méi va cai tién
trong nganh nong nghiép.

Tai liéu tham khio:

Nghi quyét 26-NQ/TW Héi nghi lan thir bay Ban chdp hanh Trung wong khéa X vé néng nghiép, néng
dan, néng thon.

Bdo cdo ddnh gid chién lwoc phdt trién kinh té néng nghiép va néng thén Viét Nam giai doan
2011-2020 va tam nhin dén nam 2030.

Bdo cdo déanh gid két qua thuwce hién chwong trinh muc tiéu quéc gia xdy dung néng thén méi giai doan
2010-2020.

"Dinh hidng phat trién kinh té néng nghiép bén ving tai Viét Nam trong béi canh chuyén doi so"
cua tdc gia Lé Thi Thanh Ha va Dinh Thi Thanh Binh (2021).
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“Con khat dién” - Tinh trang cit dién
luan phién hién nay anh hu’()’ng
dén cac doanh nghi€p san xuat

Thiéu Vi Théo Lién - CQ58/11.09
Nguyén Van Anh - CQ58/11.02

Véi thang cao diém ning nong ctia mua hé nam 2023, hé théng dién mién Bic co

nguy co s€ gap tinh trang khong dap trng duoc phu tai dinh trong thang 5, thang
6 voi cong suat thiéu hut 10n nhat ude tinh 1én t6i 1.600 MW cho dén 1.900 MW. Hién
tugng El Nino ning nong, thiéu nuéc di 1am cho cac hd thuy dién bi anh hudng nghiém
trong trong khi nhu cau st dung dién ngay cang ting cao.

Theo EVN, trong khoang cudi thang 4 va du thang 5, 11/47 ho thuy dién 16n da vé
muc nude chét hodc gan muirc nudc chét, 16 hd c6 myuc nude thiap hon myc nudc t6i thiéu
ctia quy trinh van hanh lién hoi chira. Dac biét 12/12 hd thay dién 16n khu vye mién Béc
¢6 luu lugng nudce vé hd rat kém. Tan sudt nude vé hd kém nhét trong 100 ndm qua, chi
dat dudi 50% trung binh nhiéu nim. Mot sd hd chi dat 20% so véi trung binh nhiéu nam,
gay thiéu hut ngudn nudc nghiém trong cho cac hd thuy dién. Giai phap ma EVN tam thoi
dua ra trong luc “cAp bach” 1a str dung dién tiét kiém.

N gay tir dau thang 5/2023, Tép doan Dién luc Viét Nam (EVN) da xdc dinh:

Nguyén nhén ciia “ciit dién luin phién”

T hon mét thang nay, tinh trang cat dién da xay ra trén dién rong, khong chi ¢ cac
d6 thi 16n c6 mic tiéu thu qué tai ma khip cac khu vic ndng thon tir cac tinh mién Trung
tir Ha Tinh tr& ra d&én cac tinh Bic BO nhu Thai Binh, Nam Dinh, Hung Yén... Nhiéu
nguoi hai hudc vi r@fmg, viéc mat dién thuong xuyén va lién tuc khién moi nguoi nhu dugc
trd vé thoi bao cap dén dau, quat nan.

Tai Ha Ni, tinh trang cit dién trén dién rong trong nhiéu ngay. Pién “luc co6 luc
khong” khong chi don thuan anh huong dén doi song, sinh hoat hang ngay cia nguoi
dan ma con gay anh hudng nghiém trong dén hoat dong san xuat, kinh doanh ciia nhiéu
doanh nghiép.

Giai thich vé tinh trang mat dién tran lan, gitra lac nhié¢t do ngoai troi 1€n téi hon 40
do C, Tap doan bién luc cho biét, ‘Einh trang cat dién c6 thé con dien ra trong nhi€u ngay
t1 boi ngudn cung dang rat cang thang.

Ly do ma EVN dua ra 1a do thoi tiét nam nay c6 nhiéu bat thuong, ning néng va han
han kéo dai nén nguén nude & cac hd thuy dién luén & muc bao dong. Cung véi do, viéc
mat dién con c6 nguyén nhan do stra chita duong ddy, tu bo ha ting dién truéc mua mua
bao, dam bdo an toan mang ludi,...

Tinh dén ngay 17/6, myc nudc hdo Hoa Binh chi & mirc 81 m, cach myc nudc chét
Im va bang voi myc nudéc mua kho nam 2005. Chinh vi the, dé ddm bao cung tng dién,
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EVN di phai huy dong thém cac nha may chay dau, nhiét dién va ca ngudn dién cua Tap
doan Dau khi Viét Nam mai cai thién dugce tinh hinh.

San xuat cam chirng vi cho... ¢6 dién

Hang t6n kho chwa duoc giai quyét, ng vay ngan hang chua du tra,... trong bdi canh
kho khan nhu vay thi viéc cat dién luan phién da khién cho cac doanh nghiép san xuat
ngay cang vat va.

Céc doanh nghiép thiét hai 16n, diy chuyén thiét bi bi cit giam. Chua ké mot s6 may
moéc bi hu hong, cong nhan nghi ludn phién roi sau khi c¢6 dién lai phai ting ca khién ning
suat khong dam bao, trong khi chi phi lai phat sinh. Viéc cat dién khién hoat dong san xuat
bi dut giy. Doanh nghiép nio c6 dic thu phai san xudt lién tuc thi xay ra nhiéu hé lyy.

V6i cac don hang chuan bi dén han giao hang, bét budc cac doanh nghiép phai dung
may phat dién hodc c6 nhimg bién phap khic phuc dé co thé duy tri hoat dong san xuét,
giy t6n kém cho doanh nghiép. Nhiéu don hang bj huy bo trong khi luong don hang dang
khan hiém khién cac doanh nghiép kho cang thém kho.

Bién phap khic phuc tinh trang thiéu dién hién nay

Trong lan trao ddi gan day voi mot s6 co quan truyén thong, Chu tich Hiép hoi Nang
lwong Viét Nam Tran Viét Ngii cho rang ly do don gian din dén cit dién tran lan 1a do
phu tai ting qua cao trong nhiing ngay nang nong. Va ngay ca khi huy dong dién chay dau
hay mua bén ngoai thi cling khong du phuc vu nhu cau trong nhirng giai doan nang noéng
nhu hién nay.

Dé chu dong nguon cung ing dién, nhiéu ¥ kién hién nay cho rang, ning luong tai
tao khong chi la giai phap gitip nguon cung dién sach hon ma con an toan hon va tiét kiém
chi phi hon. Bién phap thich hop nhat & thoi diém hién tai va tuong lai dé khac phuc tinh
trang thiéu dién 1a sir dung niang lugng “sach” nhu: ning luong mit troi, ning lugng gio, ...
So sanh vdi sir dung nang lugng tr cac nha may thuy dién hay nhiét dién ti€u tén nhién
liéu hoa thach, gdy 6 nhidm méi truong thi ning lwong tai tao co lgi ich hon rat nhiéu.

Hién tai, ndng luong tai tao chiém 16,7% t6ng lugng dién san XUuét. Nhung lai chua
duogc hoa vao ludi dién qudc gia do con giap phai mot sé kho khian nhat dinh nhu: noi co
tiém nang vé nang va gio lai 1a noi co phu tai thap, mudn st dung hé thong dién nay phai
dau tu kha 16n cho truyén tai va luu trir dién.

Nhu vay, viéc s6m dau tu ha t?mg, khai thac, st dung ngué)n dién dugc san xudt tir
ning luong tai tao c6 hiéu qua s& khic phuc co ban cac kho khin do thiéu hut ngudn dién
tir nang luong khong tai tao, dam bdo an ninh nang lugng va giup cho ngudi dén cling nhu
cac don vi san xudt tranh phai chiu 4nh hudng ning né tir van dé thiéu dién nhu hién nay.

Tai li€éu tham khao:

TS. Nguyén Huy Hoach - Tap chi Ning liwegng Viét Nam - Thiéu dién - Nhitng thach thitc khéng méi cia nganh
dién Viét Nam.

Kénh VTC14 - EVN canh bdo nguy co thiéu dién do ndng néng.

Vu Tiét kiém néing heong va Phdt trién bén viing, B Céng Thwrong - tietkiemnangluong.com.vn; vneec.gov.vn.

Thoi béo Kinh té Viét Nam.
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Trung Qudc mé cira: Co hdi va thach thirc
cho nganh du lich Viét Nam hién nay

Nguyén Thi Phwong Thio - CQ59/05.01
Tran Thanh Binh - CQ59/05.03

wong du khach Trung Qudc di du lich nudc ngoai chiém ty trong cao nhat thé

gidi, dat 20% téng doanh thu du lich toan cau, tai Viét Nam cling vay. Nam 2019,

luong khach nay chiém hon 32% tong s6 khach qudc té toi Viét Nam. Nam 2022,
thi trudng nay chi dem lai 124.896 luot ngudi, duing thir 10 trong cac qudc gia o du khach
tGi Viét Nam nhiéu nhét; viéc dua khach Trung Quéc tro lai Viét Nam gép nhiéu kho
khan, dic biét khi Trung Qudc chua chinh thirc mé ctra tré lai. Moi day, ngay 8/1/2023,
Chinh phu qudc gia nay d tuyén bd mé cira du lich qudc té. Pay 1a mot tin hiéu tich cyc
véi Viét Nam, mo ra co hi thu hut thi truong Trung Quéc va phat trién du lich quéc té tro
lai. Tuy nhién, co hdi va thach thirc luén song hanh, vi vay viéc nghién ctru tinh hinh méi
tr& nén cap thiét tir d6 tim ra giai phap bén viing cho du lich Viét.

Thue trang nganh du lich Viét Nam
Giai dogn 2017-2019

Lwong khdch va téng trudng lugng khdch du lich Trung Quéc tdi Viét Nam
trong giai dogn 2017-2019

Nam Lugt khach (lugt) Tang trudéng (%)
2017 4.008.449 48,6
2018 4.966.468 23,9
2019 5.806.425 16,9

Nguon: Tong cuc Thong ké
Giai doan nay la thoi diém trude dich COVID-19, tdc d6 ting truong lugng khach
Trung Qudc trung binh kha cao dat 29,3%. Trung Qudc ludn 1a thi truong khach du lich
qudc té hang dau ciia Viét Nam, dong gop mot phan khong nhé vao doanh thu nganh nay.
Giai dogn 2020-2022
Tu cudi thang 3/2020, tinh hinh dich bénh dién bién phuc tap, nudc ta tur chdi don
khach quéc t& di du lich, chi md cira cho chuyén gia va nguoi lao dong nudc ngoai dén
lam viéc tai Viét Nam. Téng lugng khach quéc té chi dat 3,8 triéu nguoi va chu yéu dén
trong quy I. Nam 2021, du lich vin tiép tuc xudng dbc, ca nim chi c6 14.900 luot khach
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qudc té toi Viét Nam. Hang loat doanh nghiép lir hanh dimg hoat dong, cit giam nhén su
sb luong 16n. Tinh hinh dich bénh co ban dugc kiém soat, ngay 15/3/2022 Viét Nam md
ctra hoan toan du lich véi nhidu quy dinh vé quan 1y y té. S luot khach nude ngoai dén
Viét Nam da dat 3,66 triéu ngudi. Thé nhung thi trudng Trung Qudc chi dung thi 10 trong
tong lugng khach qudc té (124.896 lugt khach) do chién dich “Zero Covid” ctia Chinh phu
nuoc nay.

Giai dogn 1/1/2023 - 15/4/2023

Cubi nam 2022, Chinh pha Trung Qudc da thong bao ndi 1ong chinh sach “Zero
Covid”, chinh thitc mé cira lai du lich. Cac duong bay thing gitra Viét Nam va Trung
Qudc duge ndi lai. Cac cong ty du lich giita hai quéc gia da lién hé véi nhau, 1én ké hoach
dé thuc hién cac tour. Téi ngay 8/1/2023, Chinh phu Trung Qudc di g& bo gan hét cac han
ché vé& xuit nhap canh. Tuy nhién, hom 6/2/2023, phia nudc ban thong bao cho phép cac
cong ty du lich trong nuéc to chirc tour dén 20 nudc trén toan ciu nhung khong co
Viét Nam, mic di c6 kha nhiéu nudc trong khu vuc Pong Nam A nhu Lao, Campuchia,
Thai Lan,... Doanh nghiép lir hanh ca Viét Nam va Trung Qudc rat ngd ngang, trd nén bi
dong va hoang mang trudc thong tin nay. Téi ngdy 15/3/2023, Trung Qubc di chinh thirc
cho phép doanh nghiép lit hanh t6 chirc tour sang Viét Nam. Ngay trong ngay dau tién ké
tir khi mé ctra tro lai, tinh Quang Ninh dd don doan 150 du khach tir Trung Qubc nhap
canh qua ctra khdu Méng Céi; tinh Lang Son dén doan 124 khach Trung Qudc tai cira
khau Hiru Nghi. Day 14 nhing tin hiéu tich cuc cho du lich Viét.

Co hgi va thach thirc

Co hgi

Vé vi tri dia 1y, bién gigi Viét Nam - Trung Quéc trén bo va trén bién kha dai nén
ngoai dudong hang khong khach du lich c6 thé di chuyén bang duong b va duong bién.
Pay 1a mot diém hip din cac du khach va tao loi thé cho du lich Viét Nam: du khach c6
thé chon cac phuong thirc di chuyén khic nhau theo nhu cau. Cac hing hang khong dang
gip rat 1én ké hoach bd sung cac chuyén bay theo lich trinh dén Trung Qudc. Vietnam
Airlines ndi lai 05 duong bay Viét - Trung tir thang 3 va thang 4/2023, nang sé duong bay
ma lai 1én 9/10 dudng bay téi Trung Qudc so véi giai doan trude khi ¢6 dich COVID-19.
Dic biét, khach Trung Qudc thuong tap trung vao du lich ching ngan hon ching dai do chi
phi di lai bang dudng hang khong thap hon va do bat 6n ciia cude chién Nga - Ukraine.

Tir ngay 15/3/2023, Trung Qudc cho phép doanh nghiép lir hanh Trung Qudc to
chire tour du lich sang Viét Nam. Trudc co hdi 16n, cic thanh phan tham gia vao nganh
cong nghiép khong khoi da co su chuan bi cho riéng minh. Cac doanh nghiép trong nganh
dang timg budc hoan thanh cic khau dé don khach sém nhat c6 thé. Ho cha dong lién hé
véi cac khach san, nha hang, nha xe dé thong bao trudc vé su hop tac trong phuc vu céac
dot khach sip toi. Ngoai ra, cac cong ty Iir hanh tim hiéu nhu cau ctia khach Trung Qudc,
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da dang cac tour, cic phuong tién van chuyén nhu duong hang khong, duong thuy. Bén
canh dé, viéc nudc ban cho phép mé tour du lich vao nudc ta dién ra trudec mua cao diém
cta ky nghi 18 Quéc té Lao dong, Gid t6 Hung Vuong va dip hé tai Trung Qudc ciing 1a
tao thuan loi cho du lich Viét.

Thach thire

Thach thirc 16n nhét cua nganh du lich nudc ta hién tai 1a dua du khach Trung Quéc
tro lai va gitr chan du khach. Pé dua du khach nuéc ban tré lai trong bdi canh dich bénh
bén phia nuc ban con dién bién phuc tap, chung ta phai tim cach cai thién dich vu nhu da
dang cac loai hinh dich vu, chu trong ti chit lugng tour dong thoi kiém soat dich bénh
trong nude. Trong thang 4/2023 sb ca nhiém COVID-19 dang c6 du hiéu ting trd lai tai
thanh phé 16m cua nude ta nhu Ha Noi, Quang Ninh,... Thé nén, nude ta can kiém soat dich
bénh chat ché hon, tuy nhién cling chua téi muc phai ban hanh cac 1énh dong ctra hay
nhiéu 1énh nang né nhu hdi dich bénh cang théng. Ngoai ra, tai mot s6 dia diém du lich
con ton tai tinh trang chéo kéo khach, ban khong dung gia, “chit chém” khach du lich, day
ciing 12 bai toan nan giai cdn nhanh chong giai quyét.

Giai phap thu hut khach Trung Qudc dén Viét Nam

Tir céc phén tich phia trén, chung t6i xin d& xuat mot sd giai phap dé thu hat khach
du lich Trung Qudc dén Viét Nam va phat trién nganh du lich bén viing nhu sau:

Déi voi Nha nwéc
Thit nhat la, tao didu kién thuan lgi vé thu tuc nhap canh vao Viét Nam, don gian

hoa viéc Cép thi thyc, thay visa ban cing thanh ban dién tur. Diéu nay nham tao cho du
khach cam giac Viét Nam luon chao don ho ghé tham véi thu tuc don gian, than thién.

Thir hai la, dua ra chinh sach riéng cho nganh hang khong, mo lai cac duong bay
thwong mai t&i Trung Qudc. Theo thdng ké, dudng hang khong dugc Iya chon nhiéu nhat
dé cac du khach nudc nay di chuyén téi Viét Nam nén viéc mo lai cac chuyén bay thong
thuong 1a didu rat cap thiét,

Thir ba la, dau tu xay dung, md rong co s vat chét, cai thién chit lugng phuc vu
trong cac san bay, diém don tra khach quéc té; trung tu di tich, nang cao quan Iy an ninh
tai cac diém du lich. Diéu nay nham tao dung hinh anh tdt dep vé canh quan, con ngudi
Viét Nam trong mit du khach, tao co s¢ xay dung du lich bén viing.

Thir tw la, ting cudng quang ba su an toan cua dat nudc. Trong tinh hinh thé gidi co
sy bién dong 16n vé chinh tri, du khach rat chd trong t6i an toan ciia ban than khi di du lich
nudc ngoai. Pac bi¢t 1a du khach Trung Quéc, sau dai dich COVID-19, su ky thi nguoi
gbc A xuét hién tai mot s qudc gia chau Au cang 1am ho quan tdm tdi an toan cua ban
than hon.
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Déi vdi doanh nghi¢p liv hanh

Thir nhdt la, cAn nghién ctru ki vé nhu cau cta khach du lich, phan chia phan khic
khach hang, khai thac thém nhiéu tour t6i ving chua phd bién véi khach qudc té. Sau mot
thoi gian dich bénh cing thing, thi hiéu vé tour du lich di c6 sy thay doi. Cac doanh
nghiép it hanh phai d6i méi, cai thién chét luong dich vu phu hop v6i nhu cdu. Cac doanh
nghiép du lich nén xay dung cac nhém san pham dich vu theo phan khic tir thip dén cao
dé thoa man moi nhu cau. Mot sb khach hang tiém ning sé di theo nhém nho, kham pha
céc vung bi an véi tiéu phi cao nén doanh nghiép ciing can chuén bi trude cho cac trudng
hop nay.

Thit hai la, chuan bi ngudn nhan luc ddy di voi nang lyc va trinh d6 tét. Trong thoi
gian nganh du lich diéu dung, rit nhiéu doanh nghiép da cit giam nhan sy, khién ngudn
nhan luc chuyén sang lam nhiéu nganh khac. Vay nén dé chuin bi t6t viéc don khach,
doanh nghiép nén c6 phuong an dao tao nhan lyc phi hop véi didu kién ctia minh.

Thir ba la, ddy manh quang cdo du lich qua cac kénh quéc té, img dung cong nghé
thong tin vao Marketing. Hién nay, cong ngh¢ théng tin rat phat trién, pha v& nhiéu rao
can dia ly, tao co hoi tdt cho quang ba du lich, cac doanh nghiép du lich can van dung tbt
cac yéu td nay dé thu hat luong khach cho riéng minh. Pic biét véi thi trudng Trung
Quéc, doanh nghiép nén chu dong tiép can trén cac mang xa hoi nhu Weibo, Douyin,... dé
nhiéu khach hang tiém nang biét t6i Viét Nam.

Két luan

Qua céc thong tin va phan tich phia trén, chung ta thiy rd Trung Qubc mé cira tro lai
da tao ra co hoi cho nganh du lich dot pha trong nam 2023. Tuy nhién, dé khai thac co hoi
hiéu qua nhét, chung ta can ¢6 su chuin bi ky ludng, cAn than, chin chu trong tung khau
ctia nganh. Tir d6, hinh thanh nén co so cho du lich Viét Nam phat trién bén viing, thu hat
ngay cang nhiéu khach du lich ti tham quan va trai nghi€ém van hoa, Am thuc dang tu hao
cua Viét Nam.
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The RCEP - Opportunities and challenges
with export markets in Vietnam

Tran Thu Trang - CQ59/15.03
Nguyén Linh Chi - CQ59/15.01
Nguyén Thi Thanh Van - CQ59/15.04

global supply chains, protectionist trends are emerging; the signing of the Regional

Comprehensive Economic Partnership (RCEP) marks an important milestone in the
economic integration process of the countries participating in the negotiations. Extensive
commitments in many fields, such as trade in goods, services, and investment, have
substantially impacted the Vietnamese economy, typically export and import activities.
The agreement's implementation has created many opportunities and challenges for
Vietnam's export markets.

I n the context of political instability, prolonged tense Covid-19 situation disrupting

Regional Comprehensive Economic Partnership (RCEP) Overview

RCEP, also known as the Regional Comprehensive Economic Partnership, is the
world's most significant free trade agreement between ten ASEAN countries and five
partners, including China, Japan, South Korea, and New Zealand. It was officially signed
on 15/11/2020 and implemented in Vietnam from 1/1/2022, pledging many opportunities
and development possibilities.

The agreement with the characteristics of Modern - Comprehensive - High Quality
- Win-Win has brought great significance to the member states. Thanks to the commitment
to open markets for goods, services, investment, rules of origin of value in the RCEP
geographical area, and trade facilitation measures, this FTA will create opportunities to
develop new supply chains, open logistics services, e-commerce, and bring goods to
consumers in other countries more easily. The agreement sets stable and long-term export
markets for ASEAN countries.

RCEP has brought many positive effects to member countries, including Vietnam.
The agreement motivated global economic growth but remained committed to trade,
extension, and freedom.

As such, RCEP has a lot of essential roles in economic recovery, encouraging the
reopening of markets and ensuring uninterrupted supply chains in countries in the region.
Accordingly, Vietnam's economy has significantly changed, recovering and growing
strongly after the crisis from the Covid-19 pandemic.
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RCEP and opportunities for export markets in Vietnam

Our country is considered one of the countries that receive many export benefits
from the RCEP agreement due to taking advantage of opportunities and economic benefits
both in the short and long term.

Firstly, Vietnamese businesses have the opportunity to access the export markets of
ASEAN and its partners more easily. The effect of a unified set of trade rules and
harmonious and agreeable rules of origin within the RCEP, as well as the removal of "tax
barriers” on more than 90% of goods traded within the block in two next decades. In
addition, the further liberalization of fields such as telecommunications and financial
services, along with more accessible regulations on labor mobility, e-commerce, and
digital commerce. It has allowed businesses to take advantage of the Vietnamese industry.
Exporters have reduced production time, and costs increased profit margins, and made
Vietnamese goods more competitive in the region.

Businesses expect RCEP will create a massive market with 15 countries accounting
for more than 30% of the total global GDP, will create a large consumer market with a
scale of 2.2 billion consumers, equivalent to 30% of the world's population, and will be the
largest FTA in the world. Accordingly, Vietham can access many large and diverse
markets, such as China, Japan, Korea, and Indonesia. The signing of the RCEP Agreement
will bring opportunities to develop new supply chains in the region and access supply
chains throughout the Asia-Pacific region.

Secondly, opening up opportunities to promote the import and export of cheaper
goods (inputs for production) and machinery and equipment with appropriate modern
technology. For Vietnam, the RCEP helps cheaper imports, especially input materials for
production, such as steel from China and plastic products from Korea and Japan. In
addition, Vietnam still needs to gain trade from significant markets such as China and
South Korea. As input materials for important export industries such as electronics,
computers, textiles, and automobiles, RCEP promotes importing modern machinery and
equipment from the above markets with reasonable taxes. At the same time, the source of
raw materials for the production of businesses imported by Vietnam from RCEP countries
will also be considered as raw materials for production in Vietham when exporting
products to countries that have signed bilateral and multilateral agreements with Vietnam.

Import and export opportunities from RCEP, tax priorities will be further improved.
Internal rules of origin will be conformed and easy to meet, creating texture in customs
and trade facilitation processes and reducing costs due to the market opening of
manufacturing services.

Thirdly, participate in regional production and value chain networks while reducing
trade costs and joining a more friendly business environment. With RCEP, Vietnamese
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businesses will readily participate in regional production and value chains while benefiting
from reduced transaction costs and a more friendly business environment by conforming
to current regulations implemented and applied collectively in different ASEAN FTAs.

The markets in the RCEP block cover almost the whole production chain of many
types of goods that Vietnam has strengths, such as electronic products and textiles,... With
the participation of supply partners, large raw materials for Vietnam, such as China and
Korea. The RCEP will create new regional value chains, support small and medium
enterprises to take advantage of tax preferences in RCEP better, and take advantage of
opportunities in the value chain.

The bold reform, simplification of administrative procedures, and the creation of an
open business environment will bring more value to the Vietnamese economy than the
benefits of the direct market opening of other countries, allowing Vietnam to become a
reliable goal for international investors in the long run. RCEP contributes to increasing
FDI inflows into Vietnam. FDI from developed economies positively impacts the
economy, including technology transfer and management experience.

RCEP also poses some challenges for Vietnam's export market.

Firstly, increasing the pressure to compete for goods. Vietnam's biggest
challenge in RCEP remains improving domestic enterprises' competitiveness to take
advantage of opportunities from RCEP effectively. Accordingly, RCEP is the largest
concentration of direct competitors to Vietnam and the area where Vietnam has the
most significant trade deficit. Competition in RCEP will be more aggressive. Because
enterprises still depend heavily on imported raw materials and accessories from
outside, many partners in RCEP also have the identical product structure as Vietnam
but more substantial competitiveness. Exporting to partner countries will become
increasingly difficult as these countries set higher quality standards. Not only that, but
distribution services also have significant competition from existing retailers in the
market and new retailers, typically from South Korea, Japan, and Thailand. The
competition in RCEP is highly complex, requiring medium-sized enterprises to rise in
the export market while strengthening the domestic market. Competitive pressure will
increase in the domestic market, as it must also open under RCEP, and goods with
similar product structures will flood into Vietnam. Vietnamese goods will have to
compete directly with imports from RCEP.

Secondly, the risk of an increased trade deficit. Vietnam's ability to improve its
position in the value chain and its participation in providing global trade in services is
modest. It partly restricts some of Vietnam's export markets in subjects not considered
strengths, such as technology, oil, and gas... The reduction of the deficit in the coming
time depends a lot on the movement of FDI inflows because the import demand of FDI

NGHIEN CUU KHOA HOC 75
SINH VIEN



Tap 07/2023 TAI CHINH QUOC TE

enterprises is very significant, while Vietnam's ability to export goods to partners in
the region is not much because of the extensive similarity of goods between countries
in the region.

However, with the level of liberalization and strong market opening from existing
FTAs, the domestic business market has been trained to face challenges from RCEP.

Thirdly, the difference in the level of economic development makes achieving the
same level of openness difficult. The level of economic development of RCEP and
ASEAN member countries is very different. The policies are different in the field. Also,
the world's economic and political changes are developing unpredictably. Therefore, the
challenge for all member countries is always to find solutions to solve problems and
overcome risks caused by a significant dependence on external factors. At the same time,
coordinate the interests between the parties, and stabilize and develop the import and
export market in the long term.

In addition, in the RCEP region, ASEAN has signed FTAs with each partner
country, but many countries still need FTAs, affecting the balance of the available market
opening. In contrast, the Vietnamese economy is still limited. The challenge is huge in
dealing with issues of quality and range. Low technology level leads to a limited position
in RCEP's production network.

Risk management in the service industry needs to catch up to international
regulations. At the same time, Vietnam's trade focuses mainly on a few large partners,
depending mainly on the supply and demand of the regional market. The slow
restructuring process reduces the confidence of foreign investors, restricting exports even
to RCEP member countries. Risk management in the service industry needs to catch up to
international regulations. At the same time, Vietnam's trade focuses mainly on a few large
partners, depending mainly on the supply and demand of the regional market.
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Anh hwéng ciia ChatGPT
dén nganh giso duc

Nhir Thi Thuong - CQ58/21.01

tac dong dén moi linh vuc cta cudc séng, dem dén nhiéu co hoi cling nhu thach

thirc trong cac nganh nghé. Pic biét, thoi gian gan day, sy ra doi cia ChatGPT dang
khién cho hang triéu nguoi trén khip thé gidi kinh ngac boi sttc manh cia cong ngh¢ nay.
Voi tiém nang phat trién 1on, Tri tué nhan tao va chatbot nhu ChatGPT c6 thé tic dong dén
rat nhiéu nganh nghé trong xa hoi trong d6 phai ké dén nganh Gido duc.

C udc cach mang cong nghiép 4.0 va su bung nd cua tri tué nhan tao (AI) di va dang

Chat Generative Pre-training Transformer (ChatGPT) la mt chatbot do cong ty khoi
nghiép OpenAl phit trién, duoc ra mét lan dau vao thang 11/2022 dya trén mé hinh ngdn ngit ¢6
tén goi la GPT-3.5. Day 1a mét Al hd trg nguoi dung trong vi€e tao ra cac cudce tro chuyén ty
dong va tra 10i cau hoi vé da dang cac chu dé, linh virc khac nhau. Cong cu xir Iy ngon ngli nay
c6 kha ning twong tac & dang ddi thoai dam thoai va dua ra nhimg phan héi c6 vé gidng nhu con
ngudi. Mo hinh ngdn ngit nay c6 kha ning tra 1i cac cu hoi, hd tro thuc hién cac tic vu nhu
soan email, viét ludn, ngdn ngi 1ap trinh va viét ndi dung. Theo nhiéu chuyén gia, vi sitc manh
va kha nang cua minh, ChatGPT c6 thé s& tai dinh hinh lai nhiéu khia canh cua doi séng cong
ngh¢, dac bi€t la tao ra anh huong rat 16n t6i nhiéu nganh nghé trong xa hoi. ChatGPT c6 thé
thay thé nha bao dé tra 10 truc tiép cac cau hoi vé thoi su, tin tirc, 1én ndi dung cho cac bai viét
cho céc chién dich truyén thong. D4i véi linh vye chiam séc khach hang, ChatGPT thay thé con
nguoi tu van, giai dp cac yéu cau, hd trg khach hang. Designer ¢6 thé tim dén ChatGPT nhu
mot cong cu hd tro tim kiém hinh anh, khi tich hop voi cac model Al khac tir OpenAl co thé sinh
ra nhimg hinh anh hoan toan méi phuc vu muyc dich thiét ké. Khong nhiing thé ChatGPT con c6
kha nang gia nhap nhimg linh vuc phirc tap hon nhu viét code cho nganh cong nghé thong tin;
thu thap dit liéu dinh hinh xu thé cho nganh marketing, ...

Tac dong ciia ChatGPT téi gido duc

Gido duc 1a mét trong nhitng nganh c6 thé cam nhén duogc tic dong cua ChatGPT
ngay lap tirc. Theo danh gia cua cac chuyén gia, cong cu ChatGPT c6 the tao nén mot cude
cach mang trong gido duc, dem lai nhi€u lgi ich nhu:

Mt la, ChatGPT gitp ngudi hoc tom tit tai liéu, nghién clru chuyén sau, tim kiém
thong tin mot cach nhanh chong - diéu ma trude day nguoi hoc mat nhleu thoi gian mai co
thé tong hop dugc. Vé phia nguoi day, thoi gian soan giao an dugc rit ngin, bd sung ngudn
tai liéu day hoc bd ich dén tir nhidu nguén ma khong mat phi.

Hai 14, ChatGPT gop phan thuc diy, nang cao tinh than ty hoc, tw dat cau hoi, tur tim
hiéu klen thirc dwa trén nhitng thong tin ChatGPT dem lai. Néu nhu trude day, khi tiép thu
truc t1ep trén truong, nguodi hoc con e de, thy dong, chua manh dan dat cau hoi vé nhung van
dé do tam 1y so sai thi bay gid véi su hd tro cia ChatGPT diéu nay da duoc khic phuc.
Pay 1a mot diém tich cyuc trong qua trinh hoc tap, nghién ctru.
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Ba 13, ChatGPT gop phan giai phong thoi gian hoc tap, hd trg phat trién cac k§ nang
cao hon ma chinh ngudi hoc chua kham phé ra duge tir gioi han ban than. Pong thoi gitip
cho nguoi day phat huy vai tro dan dat thay vi 12 nguoi truyén dat nhu truée ddy. ChatGPT
c6 thé dwa nén gido duc sang ky nguyén méi, ning cao tinh “ca nhan hoéa” ciia nguoi hoc.
Néu st dung ChatGPT mét cach hop 1y s& cai thién va ning cao ning lyc sé cua ngudi day
va nguoi hoc, gitp ho phat trién ban than, nghé nghiép va phuc vu viéc hoc.

Bén canh nhing loi ich ma ChatGPT dem lai, cong cu nay tao ra nhirng thach thirc a6i
véi nganh giao duc c6 thé ké dén nhu:

Thir nhét: ChatGPT c6 thé 1a nguyén nhan dan dén gian lan trong thi cir. Véi tinh
nang tuyét voi, ChatGPt c6 thé viét mot bai bao cao, mot bai writing, mot bai luan van chi
trong vong vai phit - diéu ma véi mot sinh vién binh thuong phai mét hang gio tham chi
hang thang dé hoan thanh. Mot cudc khao sat gan day véi 1.000 sinh vién dai hoc do tap chi
Intelligent thyc hién cho thiy gin 60% sinh vién da sir dung chatbot trén hon mét nira sé bai
tap cua ho va 30% trong s6 ho d sir dung ChatGPT dé hd trg cac bai viét luan. Néu khong
c6 bién phap khic phuc, ChatGPT s& tac dong dén tim 1y nguoi hoc, gay tu tudong thu dong,
y lai, phuc thudc, luoi tu duy.

Thir hai: ChatGPT c6 thé truyén dat thong tin sai 1éch. Ban chét ciia cong cu ndy tong
hop thong tin tir nhidu ngudn sau d6 tra két qua cho ngudi ding. Do d6, khi nguoi dung tra
ctru, hoi thong tin, ChatGPT s& tra vé tat ca dit liéu né tap hop dugc, khong phan biét thong
tin d6 co that khong. Didu nay din dén, nguoi ding nhan phai nhimg thong tin xau doc,
nhiing kién thirc sai léch, gay hé luy nghiém trong cho nganh gido duc. Hon nita, dir liéu
thong tin trén cong cu nay con khé han ché, chi duoc cap nhat dén cudi ndm 2021, thiéu tinh
kip thoi va day du.

0 mot s6 qudc gia trén thé gidi, ChatGPT ciing tac dong dén nén gido duc. Chang han
nhu & tai An Do, My va Phép, lo ngai vé su lam dung cua nguoi hoc vai chatbot nay voi cac
muyc dich khong t6t nhu dao van, hay tiép can kién thirc khong chinh théng, mot sb truong dai
hoc néi tiéng thé gi6i dd nghiém cam nguoi hoc sur dung ChatGPT. Nhiéu lanh dao co s& gido
dyc dai hoc trén thé gidi ciing bay to sy lo ngai vé viéc cong nghé thong minh ChatGPT c6 thé
lam mat di ki nang tu duy phan bién cua sinh vién. Khong chi tai mot sO truong dai hoc, mai
day Chinh phu Trung Qubc di dua ra théng bao cAm tt ca cac cong ty cong nghé trong nude
cung cap ChatGPT hoac cac dich vu lién quan théng qua nén tang cua ho vi lo ngai chatbot co
thé hd trg My trong viéc truyén ba thong tin sai 1&ch vi lgi ich dia chinh tri va giao duyc.

O Viét Nam, ngay khi co sy xudt hién ciia ChatGPT, tai mot sd treong dai hoc top dau
ca nudc da td chic cac bubi Hoi thiao dé danh gia phan tich co hoi va thach thic ma
ChatGPT mang lai cho nganh gido duc. Theo Tién si Ton Quang Cudng - Chu nhiém Khoa
Cong nghé Gido duc - Pai hoc Gido duc, bH Quéc gia Ha Noi, khong can qua lo léng vé
nhiing nguy co ChatGPT dem lai d6i voi ngudi hoc. Theo Tién si, ChatGPT d& sir dung dé
gian lan trong lam bai ludn, “xdy dung y twong thi chung ta ciing co nhitng giai phdp cong
nghé khdc ché né: ChatGPT cé thé xir Iy ngdn ngit tw nhién dé tao ldp van ban thi ciing cé
mé hinh kiém chung tinh xdc thyc cua van ban do dé khang dinh no khong phal do may ma
do con nguoi thyre hién; quan trong la da dén hic ta phdi thay doi cach kiém tra danh gia,
khéng thé kiém tra danh gid theo kiéu mé ta, trinh bay hay tai hién lai nita ma can cé cong
cu, hinh thire, cach thirc nhw két hop nhiéu hinh thirc kiém tra véi nhau, thira nhdn viéc viét
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ludn, tao ldp vin ban chi la mét san phdam, ngodi ra yéu cau ngwoi hoc phdi tao ldp nhitng
san pham khac kem theo”.

Bét ctr sy phat trién nao cua cong nghé ciing déu tac dong dén qua trinh hoc tap va
lam viéc ctia con nguoi. Tuy nhién, ¢6 thé khang dinh cong nghé thong tin hay tri tu¢ nhan
tao hay ChatGPT khong thé thay thé con ngudi ma chi hd tro cho con nguoi, dem lai hiéu
qua trong cong viéc. Viéc su dung chatbot noi ri€ng va tng dung coéng nghé¢ Al noéi chung
vao nganh giao duc tao ra nhitng co hoi 16n néu nhu cac trudng hoc cap nhat va thay doi
cach nhin vé tng dung va hiéu qua cta Al

Mot s6 Kién nghi vé giai phap dé han ché anh huéng tiéu cue tir ChatGPT

Mt la, xay dung mot hé théng chinh sach ciing huéng din 16 rang dé bao dam viée st
dung cong nghé Al co trach nhiém va phu hop véi cac chudn myc dao dic trong gido duc.
Diéu nay s& gitip nha truong, gido vién va hoc sinh tu tin st dung cong nghé ma khong lo
ling viéc lam cta minh ¢ phu hop hay khong.

Hai 13, d4u tu vao phat trién chuyén mon dé tan dung t6i da cong ngh¢ Al trong gido
duc. Cac nha gido duc va gido vién can dugc dio tao vé kién thirc ciing nhu cach s dung
cac cong cu nhu ChatGPT mot cach hiéu qua, pht hop cic chuidn muc dao duc. Piéu nay s&
gip gido vién hiéu ban chét cac cong cu nay la gi va biét cach tan dung vao viéc day nhu
thé nao. Cac So GD- DT va cac truong hoc can chu dong hé trg va cung cap ngudn luc dé
gido vién co thé phat trién chuyén mon cua ho trong linh vyc nay.

Ba 14, phat trién k¥ ning tu duy phan bién cua hoc sinh va gido vién dé lam chu suy
nghi ctia minh, khong 1 thudc vao AL Khi k§ ning tu duy phan bién dugc thuc day va rén
luyén, gido vién va hoc sinh s€ tr¢ thanh nhitng nguoi hoc doc lap, cé kha nang danh gia
thong tin va dua ra quyét dinh sang subt.

Boén la, khuyén khich viéc st dung cong nghé theo cac chu'fm muc dao dirc phu hop.
Khi c6ng nghé Al tré nén phd b1en hon trong gido duc, diéu can thiét 1a nguoi dung phai
dugc gido duc va khuyen khich vé hanh vi ¢6 trach nhiém va dao dic khi st dung cong
nghé. Diéu nay bao gom viéc hiéu nhitng tac dong tich cuc va ti€u cyc ctia cong nghé, biét
khi nao nén va khong nén sir dung cong nghé trong qué trinh hoc tap va phat trién cua ho.

Ndm la, thu hep khoang cach ky thuat s6 dé bao dam rang tat ca hoc sinh va _gido vién
deu c6 quyén truy cap va tan huong nhimg loi ich ma Al co thé mang lai. Co s¢ ha tang va két
ndi cong nghé thong tin can duoc thiét 1ap va nang cap dé bao dam ngudi ding c6 thé truy cap
Internet, dac biét la ¢ nhitng ving sau vung xa bi han ché tiép can cong ngh¢.

Tom lai, viéc ing dung cac cong cu Al nhu Chat GPT vao gido duc vira 1a thach thirc
vira 1 co hoi. Su xuat hién ciia Chat GPT thé hién xu hudng d6i méi khong ngimg trong
khong gian mang cta thé gigi. Tuy nhién can xay dung cac khung phép 1y va bién phap dé
bién ChatGPT tir “nguy co” thanh “co hoi”, khong chi gitip ich cho nganh Gido duc ma con
v6i nhiéu linh vue khac.

Tai liéu tham khao:
https://hdll.vn/vi/thong-tin-ly-luan---thuc-tien/uu-diem-va-nhuoc-diem-cua-chatgpt.html
https://viettimes.vn/chatgpt-se-tac-dong-the-nao-den-giao-duc-va-khoa-hoc-viet-nam-post164120.html
https://vietnamnet.vn/chatgpt-anh-huong-nhu-the-nao-den-giao-duc-2107060.html
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Chiu trach nhigm xudt béin
PHAN PUC CHINH

Chiu trach nhiém ngi dung
NHA XUAT BAN TAI CHINH

Tham gia bién tGp so nay:

. PGS. TS. NGO THI THU HONG
. PGS. TS. HA MINH SON

. PGS. TS. NGO THANH HOANG
. PGS. TS. LE XUAN TRUONG

. TS.NGUYEN HUU TAN

. TS. NGUYEN HONG CHINH

. TS.NGUYEN THI THUY NGA

. TS. NGUYEN TIEN PUC
.TS.LUU HUU bUC
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Trinh bay va thuc hién
BAN QUAN LY KHOA HQC

Thiét ké bia
Bui Diing Thing

NGHIEN CUU KHOA HOC
SINH VIEN



