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Bai viét ngdn gon, 16 rang, danh méy trén mét mat gidy A4 (d6 dai khéng qué 5 trang, Ié tréi bang
3,5cm, [é phai bang 2,0cm, € trén + duwdi 3,0cm, c& chir 14, khoang cach dong toi thieu la 1,3cm), danh
s0 trang; cac ky hiéu, cong thirc va hinh vé phai chinh xac, dung quy dinh, danh s va ghi r6 vj tri dat
hinh, (iéu de ba‘rj béo viét bang chi in hoa, hg va tén tac gia, so dién thoai... dwgc dat ngay dudi dong
tiéu dé sat véi Ié phai cua trang 1.

Tuw ligu nuoc ngoai va dén liu can ghi r xudt xir (tén tac gid, tén dn pham, nha xuat ban, nam xuat
ban; bao chi phai ghi ré s6 ra ngay, thang, ndm; tén trang Web va tén chuyén muc cda trang Web. v.v...).

Khéng nhan nhiing bai viét da ddng trén céc &n phdm khéc & trong va ngoai Hoc vién.

Bai viét va y kién trao déi xin gui vé:

Phong 317 - Ban Quan ly Khoa hoc - Hoc vién Tai chinh - Dirc Thang - Bac Tir Liém - Ha Noi

Dién thoai: 024.02191967; Email: noisansvnckh@gmail.com
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Ban thém vé tin dung xanh ¢ Viét Nam
Nguyén Thi Phwong Anh - CQ58/11.08

hét trién kinh té gan voi hoat dong bao vé moi truong dang tré thanh mdi quan tim hang

dAu cua cac quc gia trén thé gidi. Tin dung xanh 12 mot trong nhimg giai phap quan trong

nhdm dat dwoc muc tiéu tiét kiém nang luong va giam khi thai doc hai, tir d6 dua nén kinh
té qudc gia hudéng t6i phat trién bén vimg. Cac qudc gia theo dudi muc tiéu tin dung xanh 1a hanh
dong thiét thuc nhat dé chdng bién dbi khi hau va bao vé méi truomg; gop phin cin bang, hai hoa
giita kinh t&, dong thoi tranh duoc nhimg rui ro vé méi truong - xa hoi. Pay 1a co hoi dé cac t6
chtre tai chinh qudc té, tin dung xanh quéc t& dau tu von vao Viét Nam.

Tin dung xanh la gi?

Tin dung xanh 13 cdc khoan cp tin dung dudi hinh thirc tai trg v6n, cho vay va cac hinh
thirc cap tin dung khac ma ngan hang cap cho cac du an khong gy rai ro hoac nham bdo vé moi
trueong va s€ bi ngan hang tr choi cho vay néu cac dy an do c6 tac dong tiéu cuc dén moi truong.

Tai Viét Nam, theo Diéu 149 Luét Bao vé Mbi truong ndm 2020, c6 hi¢u lyc tr ngay
01/01/2022 quy dinh: Tin dung xanh 1a cac khoan cp tin dung dugc cap cho cac du an dau tu
sau ddy: (i) Su dung hi€u qua tai nguyen thién nhién; (ii) Ung pho vai bién d6i khi hau; (iii)
Quan li chat thai; (iv) Xuli6 nhiém, ci thién chét luong moéi truong; (v) Phuc h01 h¢ sinh thai
tw nhién; (vi) Bao ton thién nhién va da dang sinh hoc; (vii) Tao ra loi ich khac vé& moi truong.

Tin dung xanh lam thay dbi co ciu ty 1€ tin dung dai han va ngén han déi v&i cac doanh
nghiép, tac dong dén co cau va hiéu qua dau tu ctia cong ty c6 mac do gay hai moi truong cao.

Vai tro cua tin dung xanh

Thir nhat, tin dung xanh gitip cdc doanh nghi¢p d¢ dang ti€p can ngudn von vay uvu dai
trong va ngoai nudc; co hdi nhan dugc sy ho trg cua nha nude, co the tranh dugc rui ro vé moi
truong va dam bao phat trién beén viing.

Thik hai, tin dung xanh gitip nguoi tiéu dung c6 co hoi sir dung cc san pham sach, than
thién véi moi truong thong qua viéc han ché st dung san pham ddc hai; dugc song trong moi
truong sach; lgi ich 1au dai cho thé h¢ tuong lai.

Thir ba, tap trung chi trong tang cuong tin dung xanh s& gilp néng cao nhén thirc cua
cac nha quan ly, doanh nghiép va cac ca nhéan vé tdm quan trong ctia ddu tu xanh trong phat
trién bén viing.

Thue trang tin dung xanh tai Viét Nam hién nay

Tir nam 2018 dén ndm 2019, Ngan hang Nha nuéc Viét Nam da phdi hop véi To chire
Tai chinh Quéc té (IFC) ban hanh S¢ tay hudng dan danh gia rii ro moi truong va xa hoi trong
hoat dong cap tin dung d6i v6i 15 nganh kinh té. Vao cudi nam 2022, cac bén cho vay da cung
cap von vay cho cac du an xanh trong nhiéu linh vic, bao gdm: nong nghiép sach, dét may,
nang luong tai tao.
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Thoi diém cudi ndm 2022, du ng Hinh 1. Dw no' tin dung xanh giai doan 2015-2022
tin dung cac du an xanh (bao gom 12
du an xanh dugc Ngan hang Nha nudc
xay dung va ban hanh to nam 2015)

Tidéng
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gia rai ro vé méi truong - xa hoi khi

cho vay v6i du ng dat hon 2,2 tri¢u ti déng voi trén 1,1 tri¢u khodn vay.

Trong nam 2017 - 2021, du ng cp tin dung xanh ting truong binh quan hon 25%/nam, toc
do cao hon toc d¢ tang truong bmh quan tin dung trong toan by nén kinh te Tuy nhién, ty trong tin
dung xanh van con han ché, khi du ng tin dung xanh chi chiém 4 »32% tong du no ciia toan nén
kinh t& do day 1a linh vyc méi. Cac khoan vay tin dung xanh chii yéu tép trung vao nong nghiép
xanh (twong (g véi khodng 46%), quan li nuéc bén vimg (chiém khoang 13%), gan day co xu
huéng mé rong sang nhidu linh vuc khac nhu ning luong téi tao va nang luong sach.

Nhitng han ché va thach thirc khi phat trién tin dung xanh ¢ Viét Nam hién nay

Maic du sy phat trién cta thi truong tin dung xanh ¢ Viét Nam c6 nhiing budc tién tich
cyc trong nhitg ndm gin vé6i sy hd trg cua Chinh phi, cic co quan ban nganh va td chirc tai
chinh quéc té nhung qua trinh phat trién hoat dong tin dung xanh van con mot s6 han ché.

Thir nhat, thiéu cac van ban quy dinh va dic biét 1a huéng dan cu thé viéc thuc
hién danh gia va quan Iy rii ro méi truong dan dén viéc thiéu co so dé cac t6 chirc tin dung lya
chon, thdm dinh, d4nh gia va giam sat. Dong thoi, thiéu khung phap i, cac tiéu chi danh gia
cac cong cu do luong tac dong den moi truong dé hd tro xdy dung chinh sach, san phdm phat
trién tin dung xanh; thu tyc vay von phirc tap

Thit hai, kha ning tiép can cac ngudn von dai han va chinh sach hd trg vu dii cua cac
t6 chuc tin dung con han ché. Du 4n xanh duoc coi 1a linh vuc duoc wu tién cho vay von
nhung trén thuc té, 14i suét cho vay du an xanh vé co ban khong co6 sy chénh léch nhiéu so véi
cac khoan vay khac ciia ngan hang. Muc 1di suit ngin han dao dong trong khoang 6,2 -
9,4%/mam, cho vay trung va dai han khoang 9,4 - 11,4%/nam.

Thir ba, nhan thirc va nang lyc phat trién cac san phim tin dung xanh cua cac t6 chirc
tin dung van dang ¢ giai doan dAu va con han ché. Cong tac truyen théng nham ning cao nhéan
thtre v& phat trién ngan hang xanh, tin dung xanh con chua dugc ddy manh.

Thit tw, cac ngan hang chua nhan thirc sdu sic vé nhimng rii ro ma mot dw 4n gy tén
hai dén méi truong va ban than ho néu ho tai tro von cho du 4n d6. Trong khi thé gii dang di
theo xu hudng phat trién bén viing, cac du an khong than thién véi moi truong s& phai chiu ap
lyc rat 16n, dan dén viéc dinh chi hodc huy bo dy an, anh hudng ti€u cuc dén doanh nghiép.
Viéc pha san, mat kha ning thanh todn la diéu kho tranh kho, dan téi phat sinh nhimng khoan
No Xau tai cic ngan hang thuong mai. Chua ké danh tiéng, uy tin cua cac ngén hang cting s& bi
anh huong boi nhitng vu kién tung ctia nguoi dan lién quan dén dy an nay.
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Nguyén nhin ciia nhitng han ché

Do co ché vu dai con chua rd rang, chi phi dau tu cao, thoi gian hoan vén bi kéo dai, rui
ro thi trudng cao, dé phat sinh thém chi phi. ..

Poi ngii nhan vién cua cac to chtc tin dung, chi nhanh ngén hang nudc ngoai tai Viét
Nam, doanh nghiép phat hanh trai phiéu chua dugc dao tao toan dién, chuyén su, bai ban vé
danh gia, quan li rui ro méi trueong hay bao cao vé hoat dong cép tin dung, phat hanh trai phiéu
theo thong 1& qudc té.

O Viét Nam hién nay cling chua c6 cac don vi cung cép dich vy x4c nhan tin dung xanh.
Dong thoi, nhitng thach thirc dén tir thi truong nhu vin dé quy mé tdi thiéu, nhiéu du 4n quy mo
nho khong thé dap tmg dugc yéu ciu ciia cac ngén hang, o chirc tai chinh 16n trén thé gidi.

Mt s6 khuyén nghi nhiam phat trién tin dung xanh tai Viét Nam

Mt la, Ngan hang nha nude can tiép tuc xay dung va hoan thién khung phap 1i hudng
dan thyc hién tin dung xanh cho céc t6 chirc tin dung. Phbi hop VOl cac to chirc, ban, nganh
xdc dinh céc ti€u chi, dinh mte cho cac dw an xanh. Ngoai ra, can nghién ctru, xdy dyung va
trién khai cac co ché, chinh sach phu hop dac thu cho hoat dong tin dung xanh va gan voi muc
tiéu xanh dé khuyén khich, thic dy cac ngén hang thwong mai manh dan dwa von vao linh
vuc nay trong thoi gian toi. Dé thuc hién mot cach toan dién va chat chg, td chuc tin dung phai
thdm dinh khach hang va nhu ciu vay, kiém soat muc dich sir dung vén va quan Iy rui ro tin
dung trong qua trinh cho vay.

Hai 13, huy dong ngudn lyc phuc vy tin dung xanh phat trién bén vimg. Huy dong bang
ngudn von uwu dii dai han tir cac t6 chirc tai chinh quéc té 16n WB, IFC... Céac chinh sach hd
tro, khuyén khich phat trién tin dung xanh théng qua cac chuong trinh chinh sach tai cip von,
giam dy trir bét budc, 13i sut, thoi han cho vay cia Ngan hang Nha nudc Viét Nam toi cac
ngan hang xanh hay thanh lap Quy tai chinh - tin dung xanh... huy dong vén thong qua hinh
thuc phat hanh trai phiéu xanh dé tai tro cho cac du én nang luong tai tao quy mo lon, tiét
ki¢ém nang lugng.

Ba 14, phdi hop véi cac t6 chirc qudc té ¢ kinh nghiém vé tai trg linh vyc xanh dé mo
cac khoa dao tao, boi dudng, huan luyén doi ngii lanh dao, quan ly va phat trién k¥ nang, dong
thoi néng cao trinh d6 nghiép vu tham dinh mot cach chuyén nghiép vé rui ro méi truong, xa
héi cua cac du an xanh. Phdi hop véi Bo Tai nguyén va Moi truong xdy dung kho dir licu vé
viéc tudn thu, xir Iy vi pham moi truong cia doanh nghiép nham nang cao nhan thirc vé sit
dung hi¢u qua va tlet kiém nang luong, tai nguyén thién nhién va bao vé moi truong. Cong tac
thong tin, tuyén truyén vé tin dung xanh thong qua cac tap chi, bao chuyén nganh, bao cao so
b6, tong két, tham quan hoc tap... cin dugc day manh.

Bén la, da dang héa cac san phdm tin dung xanh dé gitip cac ngan hang thu hit dwoc
nhiéu d6i twong khach hang, phu hop vé6i nhu cau cua ting loai hinh cong ty twong Gmg va
nang cao kha ning canh tranh ctia minh, tranh viéc trién khai qua nhiéu san pham c6 thé lam
cho ngan hang kinh doanh hoat dong kém hi¢u qua.

Tai liéu tham khio:

TS. Bing Thi Minh Nguyét, TS. Nguyén Thanh Phiong, Pham Thanh Trung, (2021), Tac déng ciia trién khai tin dung xanh dén hiéu qud hoat dong ciia ngan hing thiong
mgi Vit Nam, Tap chi Ngdn hang. Nam 2021. https://tapchinganhang.gov.vn/tac-dong-cua-trien-khai-tin-dung-xanh-den-hieu-qua-hoat-dong-cua-ngan-hang-thuong-mai-viet-nam.him

Anh Minh, (2022), Tin dung xanh, ngin hing xanh hedng t6i phdt trién bén vimg tai Viét Nam. Bdo dién tir Chinh phii. Nam 2022. https://baochinhphu.vi/tin-dung-xanh-
ngan-hang-xanh-huong-toi-phat-trien-ben-vung-tai-viet-nam-102221027194848588. htm

Quzjc hi 14, (2020), Ludt Bdo vé Mai trirong nam 2020
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Phat trién thi truwong trai phiéu xanh
¢ Viét Nam
Vii Phwong Thao - CQ59/21.08CLC

hat trién thi truong trai phiéu xanh dang trd thanh mot vu tién hang dau trong nd
luc xay dung nén kinh té bén viing tai Viét Nam. Nhitng nim gan déy, khong chi
¢6 nhitng nd luc cta chinh phu trong viéc phat trién trai phiéu xanh ma tdm nhin
ctiia ca nha dau tu va doanh nghi€p da mé rong tir muc tiéu lgi nhudn ngén han sang viéc
dong gop tich cuc cho méi trudng va xa hoi thong qua viée dau tu vao cac du an xanh.
Trong bdi canh nay, thi trudng trai phiéu xanh ¢ Viét Nam dang trd thanh mot linh vuc
quan trong, mang lai nhiéu co hoi va thach thirc. Mot trong nhimg yéu t6 quan trong thic
day sy phat trién cua thi truong trai phiéu xanh ¢ Viét Nam 1a sy hd tro tir chinh phi. Véi
cac chinh sach va quy dinh méi da dugce dua ra dé tao diéu kién thuan lgi cho viéc phat
trién cac du 4n xanh va thu hit dau tu tir ngudn vén trai phiéu xanh. Chinh phu ciing da tao
ra cac co ché khuyén khich, bao gdbm wu di thué va hd trg tai chinh, dé kich thich sy phat
trién cua thi truong nay. Viéc phat trién thi trudng trai phiéu xanh khong chi mang lai loi
ich cho moéi truong ma con goép phan vao viée xay dung hinh anh bén viing ciia doanh
nghiép. Cac doanh nghiép tham gia phat hanh trai phiéu xanh thuong duoc danh gia cao vé
mit x3 hoi va moi trudng, gitip ting cudng uy tin va hip dan nha dau tu. Diéu nay co thé
tao dong luc cho nhiéu doanh nghiép tham gia vao thi trudng trai phiéu xanh, tir cdc doanh
nghiép 16n dén doanh nghiép nho va vira.
Khai niém trai phiéu xanh
Theo Ngan hang Thé gigi (WB), trai phiéu xanh 1a mot loai trai phiéu dugc phat
hanh dé huy dong von tir cac nha dau tu dé tai tro cho cac du an xanh hodc cac hoat dong
c6 tinh bén vimng vé moi truong. Pidu nay duge thuc hién nham hd tro xay dung va phat
trién cac nganh cong nghiép sach, giam thiéu khi thai, ting cuong ning luong tai tao va
bao vé cac ngudn tai nguyén thién nhién (WB, 2015).

Tai Viét Nam, Theo Khoan 1, Piéu 150 Luat Bao vé mdi truong nam 2020, “Trai
phiéu xanh 1a trai phiéu do Chinh phii, chinh quyén dia phuong, DN phat hanh theo quy
dinh cua phap luat vé trai phiéu dé huy dong vbn cho hoat dong bao v€ mdi truong, du an
dau tu mang lai loi ich vé méi truong”.

Trai phiéu xanh c6 cac dic diém khac biét so v&i cac loai trai phiéu thong thuong,
bao gom céc tiéu chuan xanh nhim dam bao ring cac du an dwoc tai tro boi trai phiéu
xanh phai dap umg cac yéu cau vé bao vé mdi trudng va sir dung tai nguyén bén virng.
Viéc phat hanh trai phiéu xanh dugc coi 1a mot cach thic tai trg méi va tiém ning dé hd
trg cho cac du an xanh, giup tang cuong nang luc tai chinh cho cac hoat dong bao vé moi
truong, dap Gmg nhu cau phat trién bén virng cua toan ciu.
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Thue trang phat trién thi trwong trai phiéu xanh
Chinh sdch phat trién

Bit dau tir ndm 2012, Chinh phu dd c¢6 dinh hudng vé tai chinh xanh va céc san
pham tai chinh xanh cho thi trudng chimg khoan Viét Nam dé tao ngudn tai chinh cho ting
truéng xanh. Thu tuéng Chinh phu da phé duyét Chién luoc quéc gia vé ting trudng xanh
giai doan 2011-2020 va tam nhin d&én ndm 2050. Trong d6, xac dinh muc tiéu chung 1a:
“Tang trudng xanh, tién t6i nén kinh té cac - bon thap, lam giau von ty nhién tré thanh xu
huéng chu dao trong phat trién kinh té viing; giam phat thai va ting kha niang hap thu khi
nha kinh dan tr¢ thanh chi tiéu bat budc va quan trong trong phat trién kinh té - xa hoi”.

Nam 2014, Thu tuéng chinh phi di ké hoach hanh dong qudc gia vé ting trudng
xanh giai doan 2014 -2020. K& hoach hanh dong qudc gia vé ting truong xanh giai doan
2014 - 2020 bao gém 4 chu dé chinh, 12 nhém hoat dong va 66 nhiém vu hanh dong cu
thé. Trong do, trai phiéu xanh nam trong tén hoat dong vé: “Hinh thanh khung chinh sach
tai chinh ting trudng phat trién tai chinh” v&i ndi dung hoat dong: “Phat trién bén viing
v6i doanh nghiép niém yét trén san chimg khoan lién quan dén chién luoc ting truong
xanh”.

Pén nam 2017, Chinh pht ban hanh 16 trinh phat trién thi trudng trai phiéu nim
2017 - 2020, tim nhin niam 2030 (Quyét dinh s6 1191/QD-TTg ngay 14/8/2017) quy dinh
co ché va chinh sach phan phdi thi truong trai phiéu xanh nham muc dich cho phép t6
chirc phat hanh huy dong von thong qua viéc phat hanh trai phiéu dé thuc hién cac dy an
xanh. Theo d0, cac co ché, chinh sach vé phat trién thi trudng trai phiéu xanh dugc xay
dung theo hudng tao thuan lgi cho cac chu thé huy dong von trai phiéu xanh dé thyc hién
cac du an xanh. Trong d6 bao gdm viéc xay dung, hoan thién khung tai chinh xanh cho cac
hoat dong trén thi truong von nhu ban hanh cac quy dinh, diéu kién khi niém yét c6 phiéu
xanh, bio cao va giam sat theo cac tiéu chi tai chinh xanh; huy dong von dau tu cho TTX
thong qua thi truong von cho cac doanh nghiép, du an va san phiam xanh, niém yét, phat
hanh trai phiéu xanh cho cac du an, chuong trinh va linh vyc xanh...

D¢ phat trién trai phiéu xanh, viéc thiét 1ap mot khung trai phiéu xanh 1a rat can
thiét. Vi vay, nham tién téi mot khudn khod phéap 1y cho hoat dong nay, tai Nghi dinh )
95/2018/NB-CP ngay 30/6/2018 quy dinh vé phat hanh, dang ky, luu ky, niém yét va giao
dich cong cu no cua Chinh phu trén thi truong chung khoan, Chinh phu da giao B Tai
chinh phdi hop v6i Bo Ké hoach va Pau tu, Bo Tai nguyén va Mbi truong xay dung Dé an
phat hanh trai phiéu chinh phit (TPCP) xanh béo cao Thii tuéng Chinh pha phé duyét trudce
khi trién khai thuc hién. Noi dung cua dé 4n bao gdm: muc dich va khéi luong phat hanh;
diéu kién, diéu khoan cua trai phiéu; viéc ding ky, luu ky, niém yét va giao dich... Bén
canh d6, Nghi dinh s6 95/2018/ND-CP ciing quy dinh vé diéu kién diéu khoan, to chirc
phat hanh, dang ky, luu ky, niém yét va giao dich TPCP xanh. Nhiing quy dinh tai Nghi
dinh s 95/2018/NB-CP duoc ky vong s& thiic ddy cac hoat dong phat hanh, niém yét, giao
dich loai hinh trai phiéu xanh.
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Ngay 31/12/2020, Chinh phu tiép tuc ban hanh Nghi dinh s6 153/2020/ND-CP (thay
thé Nghi dinh sé 163/2018/ND-CP) da quy dinh thém vé chao béan riéng 1é va kinh doanh
trai phiéu DN tai thi truong trong nudc va chio ban trai phiéu DN ra thi truong quéc té.
Ngoai ra, Luat Bao vé méi trudng 2020 ciing chinh thirc céng nhan trai phiéu xanh nhu
mot cong cu kinh té quan trong dbi voi bao vé méi trudng.

1Z; thuc trang nhu cdu von cho tang truong xanh

O Viét Nam, hau qué cta bién di khi hau da 1am trAm trong thém pham vi va chu
ky cua cac loai hinh thién tai nhu han han, 1t lut, nuéc bién dang, anh hudng nghiém trong
dén phat trién kinh té - xa hoi va doi séng ciia nhan dan. Nghién ctru cia cac t6 chic qudc
té cho thdy bién ddi khi hau c6 thé gay thiét hai cho Viét Nam khoang 15 ty USD (tuwong
duong 5% GDP) mdi nim. Céc co quan chirc ning ctia Viét Nam ciing udc tinh muc nudce
bién dang cao 1m s& anh hudong dén cudc séng cua khoang 20% dan sd. Ngap lut, xdm
nhap min do nudc bién dang s& lam giam dién tich dit nong nghiép & Pong bang song
Hong va Pong bang séng Ciru Long. Nganh cng nghiép ciing bi anh huéng boi tinh trang
thiéu nguyén liéu va nang lugng, 1am ting chi phi san xuat. V& van dé nay, Viét Nam da
xac dinh ting trudng xanh 1a mot chién luge quan trong dé dat duge muc tidu phat trién
bén ving. Qua d6, tir khi nhan thirc duoc ¥ nghia cua ting truong xanh, trong nhimg nim
qua, Chinh phu Viét Nam da dua ra nhiéu co ché, chinh sach muc tiéu nhim phat trién thi
truong von xanh, dic biét 1a cac cong cu huy dong von xanh.

Vé thuc trang phadt hanh trdi phiéu xanh

Tir nam 2012, nudc ta da c6 nhitng hoach dinh vé tai chinh xanh va cac san pham dé
xdy dung ngudn tai chinh cho sy ting truong xanh. Tuy nhién, nhin chung thi truong tréi
phiéu xanh cua nuéc ta vin dang & giai doan dau phat trién. Pén cubi nam 2015, S&
GDCK Ha N¢i (HNX) d xay dung dé an phat trién thi trudng trai phiéu xanh theo chuong
trinh hop tac cua Uy ban Ching khoan Qudc gia va T6 chirc Hop tac Phét trién Duc (GIZ).
Ngay 20/10/2016, B Tai chinh di c6 van ban phé duyét Dé an thi diém phat hanh trai
phiéu xanh cua chinh quyén dia phuong va hudng dan cac don vi lién quan trién khai cong
tac thi diém. Tuong Gng, viéc thanh lap trai phiéu xanh nhdm huy dong vén phuc vu cac
du an xanh nhu thuy loi, bdo v¢ mai truong, dién gid. S¢ giao dich ching khoan Ha Noi
(HNX) hd trg chii s hitu, theo do, cac san pham trai phiéu xanh c¢é thé dugc phat hanh thi
diém ¢ mot s6 noi can thiét dé huy dong von can thiét. Nam 2017, TP. Ho Chi Minh phat
hanh trai phiéu c¢6 khdi lugng 2.000 ty dong, ky han 10, 15, 20 va 30 nam. Trong d6, c6 8
du an xanh véi tong mirc dau tu 2.989 ty, b tri tir ngudn von trai phiéu phat hanh cta nam
2017 1a 364 ty déng. Céc danh muc dugc 1ap dya trén danh muc du 4n xanh ctia NHNN;
Dén nam 2018, theo théng ké so bo, TP. H6 Chi Minh da phat hanh 3.000 ty dong trai
phiéu xanh cho 34 dy an.

Thuee trang phdt hanh va sie dung trdi phiéu xanh ¢ Vigt Nam

Niam 2021, Uy ban Ching khoan Nha nudc (UBCKNN) di tich cyc tham gia thuc
day cac Tiéu chuan Trai phiéu Xanh ASEAN (AGBS), Tiéu chuan Trai phiéu Xa hoi
ASEAN (ASBS) va Tiéu chuan Trai phiéu Bén viing ASEAN (ASUS), dua trén Nguyén
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tic Trai phiéu Xanh, Nguyén tic Trai phiéu X3 hoi va Hudng din vé Trai phiéu Bén viing
cua Hiép hoi Thi truong von Quéc té (ICMA), nhdm tao ra mot loai tai san bén viing &
Viét Nam. Ngoai ra, UBCKNN da phat hanh S6 tay “Hudng dan phat hanh cho trai phiéu
xanh, trai phiéu xa hoi va trai phiéu bén virg” véi sy hd tro cia IFC, Sang kién Trai phiéu
Khi hau va Cyc Kinh té Lién bang Thuy Si. Cung v&i dé thi cac Bo, nganh da thuc hién
nhiéu bién phap hd tro thi truong trai phleu xanh nhu huéng dan cac doanh nghlep cong
bd thong tin, cung cp tinh minh bach vé cac hoat dong tai chinh xanh va khuyén khich
doanh nghiép niém yét trén thi truong ching khoan dé thyuc hién cac bao cao tai chinh, bao
c4o thudng nién véi cac ndi dung vé phat trién bén viing va ting truéng xanh.

Thi truong trai phiéu doanh nghiép xanh ciing 1a mét kénh tiém nang cho cac du an
xanh cia cac doanh nghiép. Dé tao diéu kién phat trién thi truong trai phiéu xanh, Chinh
pht da nd luc trong viéc xem xét, cai thién va ban hanh cac chinh sach va phap luat lién
quan véi muc dich thuc ddy trai phiéu doanh nghiép xanh. Pic biét, ngay 04/12/2018,
Chinh phu d ban hanh Nghi dinh 163/2018/ND-CP vé phat hanh trai phiéu doanh nghiép,
c6 hiéu lyc tir ngay 01/02/2019 (goi tat 1a Nghi dinh 163).

Bén canh nhitng két qua dat dugc, Viét Nam ndi riéng ciing nhu cac nude dang phat
trién noi chung dang con phai d6i mat voi nhidu thach thirc, viée trién khai ap dung cac
chién lugce, chinh sach tai chinh xanh con gip nhiéu rdo can bao gdm rao can tir thé ché
dén thi truong.

Mot trong nhiing thach thirc quan trong ddi véi thi truong trai phiéu xanh ¢ Viét
Nam 14 viéc thiéu hut thong tin va gido duc ddi v&i nha dau tu. Pa dang hoa nguf)n von
thong qua trai phiéu xanh yéu cau sy hiéu biét sdu rong vé co hoi va rai ro. Do d6, chinh
phu va céc t chirc lién quan can dé xudt nhitng chién luoc cy thé dé ting cudng gido duc
va tao ra co hdi cho nha dau tu hiéu rd hon vé loi ich cua viée dau tu vao trai phiéu xanh.

Mot khia canh quan trong khac cua phat trién thi truong trai phiéu xanh 13 can thiét
phai c6 mot chuan myc chung va minh bach trong qua trinh phat hanh va quan 1y trai
phiéu xanh. Piéu nay sé& gitip nguoi dau tu dam bao rang ho dang dau tu vao cic du an
thuc sy xanh va c6 tdc dong tich cuc dbi voi moi truong. HE théng chuin muc va béo céo
minh bach ciing gifip ting cuong uy tin cia thi trudng trai phiéu xanh, 1am cho no tré
thanh mot kénh dau tu hip dan va bén viing.

Thi trudng trai phiéu van con thiéu ving su hoat dong cua cac td chiic trung gian
nhu t6 chtre dinh mire tin nhiém, t6 chic danh gia doc lap. Nhan thirc cua cac nha dau tu,
cling nhu cia td chirc phat hanh déi v6i phan 16n cac nha dau tu trong nude con chua nhan
thire dﬁy du vé dau tu co trach nhiém, dan dén nhu ciu dau tu trai phiéu xanh cua cac nha
dau tu con thap ma hau hét 1a nhu cau cia cac nha dau tu, to chic nude ngoai.

Mot trong nhitng rao can, thach thirc khac 1a chi phi phat hanh cao, do nha phat hanh
phai chiu thém chi phi dé c6 dugc ching nhan trai phiéu xanh tir co quan danh gia doc lap
va cac hoat dong cong b thong tin, bao cdo vé viéc phan bo sb tién thu duge tir trai phiéu
xanh trong su6t vong doi du an...
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Giai phap

Thir nhat, Chinh phu can thiét 1ap va duy tri cac chinh sach hd tro rd rang va on
dinh dé khuyén khich doanh nghiép phat hanh trai phiéu xanh. Cac chinh sach nay co thé
bao gom wu dai thué, hd tro tai chinh, va cac co hoi khac dé giam rui ro cho cac nha dau
tu. Chinh phu can thiét 1ap va duy tri cac chinh sach hd tro 1 rang va 6n dinh dé khuyén
khich doanh nghiép phét hanh trai phiéu xanh. Céc chinh sach nay co thé bao gdbm wu dii
thué, hd tro tai chinh, va cac co hoi khac dé giam rui ro cho cac nha dau tu. Ngoai ra,
chinh phii can phat trién cac co s¢ ha tang va cac dinh ché trung gian cia thi trudng nham
xuc tién trai phiéu xanh. Bén canh d6, phai thé hién tinh hién dai, minh bach, phu hop voi
thong 1¢ qudc té vé trai phiéu xanh khi tién hanh thac day thi trudng. Ban hanh chinh sach
wu ddi vé trai phiéu xanh dé khuyén khich phat hanh va thu hit cac nha dau tu, tao nén
mdi quan hé cung - ciu trén thi truong ching khoan, ma tai d6, trai phiéu xanh 1a mot
kénh dau tu méi v6i muc 131 sudt hip dan hodc cac chinh sach wu dii kém theo.

Thir hai, tang cuong chudn muc va minh bach: Dé xuit va thac déy su sang tao
trong viéc xdy dung chuin muyc va bao cdo minh bach. Didu nay giup dam bao tinh minh
bach va d¢ tin cdy trong thi truong, lam cho cac doanh nghi¢p va nha dau tu cam théy an
tam hon vé viéc dau tu vao trai phiéu xanh.

Thit ba, thyc hién cac bién phap hd tro thu hut ngudn vén xanh. Trong giai doan dau
phat trién thi truong tai chinh xanh, Chinh phu can thwc thi cic bién phap hd trg thu hut
nguon tai chinh xanh cho nén kinh té. Vai trd ctia Chinh phu trong phat trién hé thong tai
chinh xanh chinh lé vai tro dan dat, tao diéu kién dé cac hoat dong ciia hé théng dién ra
troi chay, thong subt va hiéu qua. Co nhu vay, he thong tai chinh xanh moi thé hién duoc
vai trd nong cdt, dong gop vao su phat trién kinh té xanh, hudng téi ting truong bén vimng
cua Viét Nam

Thir tu, thuc day dau tu, giao dich trai phiéu xanh dua trén phat trién co s& nha dau
tu, tdp trung vao cac doanh nghiép bao hiém, Bio hiém Xa hoi Viét Nam, quy dau tu va
cac nha dau tu nudce ngoai.

Thiwr ndam, tang cudng vai trd trung gian ciia ngan hang trong viéc phat hanh va quan
Iy trai phiéu xanh do cac diéu kién thuan loi nhu xép hang tin dung cao va b may quan tri
chuyén nghiép.

Bang cach thiic ddy nhimng giai phap nay, Viét Nam c6 thé xay dung mot thi truong
trai phiéu xanh lanh manh va bén viing, dong thoi dong gop tich cuc vao nd luc toan cau
dé giai quyét cac thach thirc vé moi trudng va bién ddi khi hau.

Tai liéu tham khdo:
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nam.html

TS. Nguyén Thi Nhung - Hoang Anh (2023) Pht trién tréi phiéu xanh tai Viét Nam. htips://thitruongtaichinhtiente.vn/phat-trien-trai-
phieu-xanh-tai-viet-nam-47802.html
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Quan 1y nha nuwéc doi véi thwong mai noi
dia & Viét Nam - Thuwe trang va gidi phap

Nguyén Thi Thao Phwong - CQ59/09.04CLC
Bui Thi Phwong Anh - CQ59/09.04

viéc dinh hinh va duy tri sy 6n dinh kinh té cua dét nudc. Voi mot nén kinh té dang

phét trién nhanh chong va qua trinh hoi nhap qudc té ngay cang mo rong, vai tro cua
quan 1y nha nudc trd nén cang trong yéu dé dam bdo su cin bing va cong bang trong moi
truong kinh doanh ndi dia. Ngay nay, thuong mai dugc xem la mét nganh cua nén KTQD,
thuong mai ¢ vai trd quan trong trong nén kinh té thi truong & nudc ta va c6 nhimg anh
huong nhat dinh ddi v6i nén kinh té, do do, viéc quan ly nha nudc vé thuong mai, dac biét la
mang thuong mai ndi dia 1a vo ciing can thiét.

Q uan ly nha nudc ddi v6i thuong mai ndi dia tai Viét Nam dong vai tro quan trong trong

Thuong mai ndi dia (Noi thuong) 14 viée trao doi hang hoa trong nudc, trong pham vi
ranh gidi cua mot quéc gia. Quan ly thuong mai 1a su tac dong cia chu thé quan Iy t6i hoat
dong thuong mai nham dat duogc cac myc tiu nhat dinh ma cac chu thé quan ly ¢ day co thé 1a
Nha nuéc hodc cac ca nhan trong nén kinh té. Vi vay, quan ly nha nudc vé thuong mai ndi dia
1a viéc nha nude st dung nhig cOng cy, bién phap dé tac dong dén nganh thuong mai néi dia,
cu thé 1 viéc trao d01 hang hoa trong nudc, trong pham vi ranh gidi cia quoc gia dé dam bao
hiéu qua chung cho nén kinh té ctia quic gia do.

Thuye trang vé quan Iy nha nwéc vé thwong mai ndi dia

Mot trong nhimg yéu té chu chdt cta quan 1y nha nuoe d6i voi thuong mai noi dia 1a
viéc xay dyng va duy tri mot hé thong chinh tri va phap luat 6 6n dinh. Viéc nay gitp tao ra mot
mdi truong kinh doanh dé dang va dua trén quy tac, giam thiéu rii ro phap 1y va ting cuong
s tin tuong ciia doanh nghiép. Chinh phii cn thiét 1ap cic co quan quéan 1y hiéu qua, c6 kha
nang thic day sy hop tac giira doanh nghiép va nha nude, dong thoi dam bao tuan thii cic quy
dinh phap luat. Trong giai doan phat trién thuong mai vira qua, nhd nhing bién phép quan ly
hiéu qua va hop 1y cua Nha nu6e, nganh Thuong mai ndi dia di c6 nhitng diém sang va dat
duoc cac thanh twu nhat dinh.

Hé thong mang lwéi thwong mai phat trién manh

Mang ludi ban 1¢ truyén théng va hién dai tiép tuc “phu song” trén cac dia ban, dap tmg
sy gia ting ca vé quy mo va trinh do phat trién, nhu cau mua sdm cia cac tang 16p dan cu. Ca
nude hién c¢6 1.163 siéu thi va 250 trung tdm thuwong mai, voi cac thuong hiéu manh dén tir cac
nude nhu: Lotte, Central Group, TCCGroup, Aeon, CircleK, KMart, Auchan, Family Mart,... Co
8.581 cho truyén thong (61 cho dau mdi) cting gan 1,4 triéu cira hang tap hoa dang duy tri hoat
dong. Kénh ban 1¢ truyén théng da co nhiing thay d6i manh mé (thanh toan dién tir, két hop ca
ban hang truc tuyén (online) vai tryc tiép (offline)

Thuong mai dién tr trd c6 bude dot pha rd rét. Nho cod cac chinh sach hd trg cho cac
doanh nghi€p cong ngh¢ va bién phap quan 1y hiéu qua vé bao mat cho nguoi dung, cac nén
tang thuong mai dién tw tro thanh “dot pha khau”. Theo mot nghién cuu gan day, khodang
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53% ddn s6 tham gia mua ban truc tuyén, thi truong thuwong mai dién tir (TMPT). Lan dau
tién, mua sim hang héa qua TMPT di tré thanh phwong thirc phan phdi chu yéu, phat huy
hiéu qua, gép phan duy tri chudi cung g va chudi luu thong.

Hé thong ban 1é trong nudc tré thanh diém sang sau thoi gian dai dich bénh: Piém sang
cta nganh thuong mai ndi dia 1a hiéu qua kinh doanh dang mimg cua hé théng ban 1é trong
nude. Theo két qua khao sat cac doanh nghiép nganh ban 1¢ do Cong ty c6 phan Béo cdo Panh
gia Viét Nam (Vietnam Report) vira thuc hién méi ddy cho thay, tinh dén thoi diém nay, ca
nude hién 6 trén 53,8% s6 doanh nghiép ban 1¢ bao céo dat hidu qua kinh doanh béng va vuot
muc trude dai dich. Tang trueong cia nganh ban lé da dong gop rat 16n vao sy phuc hoi chung
cua nén kinh té, bat chdp tinh hinh thé giéi dang c6 nhiéu bat on. Dic biét, trong cugc dua
phuc héi sau dai dich Covid-19, thi truong ban 1€ Viét Nam da ching kién su tang tc cua
nhiéu doanh nghiép trong viéc tmg dung sb hoa vao quan tri, van hanh, logistics 1an phan phdi.

Tiéu dung dich vy néi dia dang c6 sy khaoi sic méi sau thoi gian dich bénh 2019-2022. S6
liéu vira cong bo ciia Tong cuc Thong ké cho biét, tbng mirc ban 1¢ hang hoa va doanh thu dich
vu tidu ding thang 4 udc dat 510,7 nghin ty dong, ting 3,7% so vdi thang trudc va ting 11,5%
so v6i cung ky nim trude. Pé dat duoc nhimg thanh tyu trén, thoi gian vira qua Bo Cong
Thuong di va dang tap trung trién khai thyc hién c¢6 hiéu qua cac Chwong trinh xuc tién thuong
mai thi truong trong nudc. Ngoai ra, Nha nudc c¢6 cic chinh sach hd trg cac doanh nghiép trong
hoat dong xtic tién thuvong mai; xdy dung, bao vé thuong hiéu cho cac chudi phan phdi ban
budn, ban 1¢ trong nude; quang ba cac dic san ving mién, san pham tiéu biéu cua Viét Nam.

Thach thire d6i véi Nha nuée trong viéc quan ly nganh thwong mai nji dia:
Bén canh nhiing thanh tyu 515 dat dugc, van con nhiing kho khén, thach thuc ton tai
trong qua trinh quan ly nha nude vé thuong mai noi dia.
’ Thir nhét, chua dam bao duoc co s6 ha téng dé hé théng héa mang ludi thuong mai trén
khap ca nudc.
Ha tang thuong mai, nhu chg dau mdi, kho hang hoa (bao gdm ca kho lanh)... chua thyc

sy theo kip nhu cau. Chinh sach vu dai dau tu (thué, dat dai, tin dung...) dé phat trién hé thong
két céu ha tang thuong mai néi chung va nganh phan phdi ban 1é noi riéng con nhiéu bat cap.

Thir hai, hé thong thuong mai dién tir con mot s6 han ché nhét dinh: Tai Viét Nam,
TMDT dang dan tr¢ thanh hinh thic kinh doanh pho cép. Trong nhirng nam qua, cong tac
QLNN vé TMDT dé c6 budc thay d6i manh mé, tao diéu kién thuan loi cho sy phat trién
nhanh va 6n dinh cia TMDT. Bén canh nhing két qua dat dugc, cong tic QLNN vé TMDT
van con boc 16 mot s6 han ché nhu:

o Sy phat trién cia TMDT thiéu su dong bo va dinh hudéng trong dai han. Viét Nam
chua xdy dung dugc chién lugc phét trien TMPT qudc gia ma chi xdy dung ké hoach phat
trién cho timg giai doan cu thé (thwong 1a 5 nam).

* Trong nhimg ndm qua, cac co quan QLNN da ban hanh nhiéu chinh sach va phap luat
vé TMDT nhung van con nhiéu han ché. Hé thong phap luét tuy nhiéu nhung c6 sy chong
chéo nén khi dp dung trong thuc tién gip nhiéu vudng mic.

e Cac hoat dong truyén thong vé TMDT dugc trién khai kha da dang nhung hiéu qua
chua cao. Nhitng dich vu va tién ich cia TMDT Viét Nam méi chi dap ing nhu cau mua sam
toi thi€u, van con mot khoang cach 16n so v6i nhiéu quoc gia.
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e Cic quy dinh, co ché thanh tra d6i v6i TMDT con kha long 1éo. S6 lugng ciing nhu
nang luc doi ngili thanh tra con han ché.

Thir ba, cac chinh sach hd tro cho hé théng ban 1¢ hang hoa va dich vu tiéu dung chua thuc
sy hidu qua: Chudi cung g hang héa trong hoat dong thuong mai gip nhiéu khé khin. Viéc hd
trg ti€u thy nong san da mang lai nhﬁ'ng két qua budc dau. Tuy nhién, cu chuyén lién két 4 nha
(nha ndng, nha khoa hoc, Nha nudc va nhakinh doanh) van chua tao dugc nhiing dot pha va
chuyén bién manh mg, khién nong san Viét Nam nhiéu khi van roi vao tinh trang phai “giai ctru”

Giai phap quan Iy nha nuwéce ddi véi thwong mai noi dia
Mt la, thuc day sy phét trién cta hé théng thuong mai dién tir. P& nang cao hiéu qua
QLNN vé TMDBT, can chu trong mdt s6 van d¢ nhu sau:

Chinh phii can xdy dung Chién lugc Phat trién TMDT qudc gia phu hop vé6i chién luoc
phat trién kinh té xa hoi. Tiép d6, cdc co quan Nha mede can hoan thién chinh sach va phap
luat vé TMBT nhu tip trung hoan thién hon cac quy dinh vé& cong bd thong tin trén website
TMBT, quy dinh quan Iy thong tin va chét lugng hang hoa trén cac san giao dich TMDT, dic
bi¢t chu trong dén trach nhiém coa thuong nhan, td chic, c4 nhan cung cﬁp dich vu va ban
hang héa dich vy trén san TMDT. Cudi ciing, can ndng cao hiéu qua trong viéc hoan thién
hoat dong thanh tra, kiém tra, giam sat TMDT.

Hai 13, Nha nudc can xay dung nhimg bién phap quan 1y déi v6i cac doanh nghiép ban lé:

o Thir nhat, xay dung quy hoach phat trién d6i véi dich vu phan phéi ban 1¢, tir d6 lam
co so dé trién khai hoat dong quéan 1y nha nudc ddi vai dich vu phan phéi ban 16 trén dia ban
ca nudc

o Thit hai, giam b6t thoi gian dang ki dau tu kinh doanh, cip gidy phép cho cac doanh
nghiép, ca nhan trong linh vuc phan phdi ban 1¢, ddc biét 1a ddi v6i cac nha dau tu, doanh
nghiép c6 von dau tu ngudce ngoai.

o Thit ba, ting cudng thong tin va cac co sd xac minh ddi voi cac nha ban 1¢ hoat dong
theo hinh thuc phan phoi truc tuyen, tir d6 hinh thanh can cur d¢ trién khai cac hoat dong quan
1y doi vaoi cac nha ban 1€ hoat dong trén nén tang nay

Co thé khang dinh rang, trong giai doan vira qua, Nha nude da quan 1y nha nuge vé
thuong mai ndi dia da thuc sy rat hiéu qua v6i nhimg thanh tyu nhat dinh nhu: Thuong mai
dién tir co bude dot pha rd rét; He théng ban 16 trong nudc tré thanh diém sang; tiéu ding dich
vu ndi dia dang c6 su khoi sic moi sau thoi gian dich bénh 2019-2021. Bén canh cac uu diém
ké trén, viée quan ly nha nudc vé thuong mai ndi dia cling phai d6i mat voi mot s6 kho khan,
thach thirc nhu: Nha nudc chura dam bao duge co sé ha téng dé hé théng hoéa mang ludi
thuong mai trén khép ca nuoc; HE théng thuong mai dién tir con mot s6 han ché nhit dinh;
Céc chinh sach hd trg cho hé théng ban 1¢ hang hoa va dich vu tiéu dung chua thuc sy hiéu qua.

Tai liéu tham khdo:

https://vioit.org.vn/vn/chien-luoc-chinh-sach/hoan-thien-the-che-thuong-mai-nuoc-ta--thuc-tien--van-de-va-giai-phap-4450.4050.html

https://mof.gov.vn/webcenter/portal/vclvestc/pages_r/l/chi-tiet-tin?dDocName=BTC333280

Canh Chi Hoang & Tran Thi Mo (2015) Thi truong noi dia Viét Nam: Tiém lyc va chinh sach phat frién. Tap chi phét frién va héi
nhdp thang 1/2015

https://thanglong.chinhphu.vn/thuong-mai-noi-dia-giu-vai-tro-tru-do-nen-kinh-te-103220426 114958838 .htm

NGHIEN CUU KHOA HOC 13
SINH VIEN



Tap 02/2024 TAI CHINH Vi MO

Trién vong va thach thirc
trong thi treong carbon tai Viét Nam

Téng Thi Ngoc Tam - CQ58/22.03CLC

cho chung ta mot cudc song tién loi va d& dang hon, kém theo d6 nhu ciu vé cudc

song cua con nguoi ciling ngay cang duoc nang cao hon. De c6 thé dap 1rng duoc
nhu ciu cudc sdng ngay cang nang cao clia mdi ngudi dan, cac qudc gia deu mudn hudng
tGi phat trién kinh té. Vi vay, cac qudc gia di lién tuc sir dung nhimg ngudn tai nguyén
thién nhién sin c6 nhu: khai thac rimg dé c6 thém dién tich xay 1én cac khu cong nghiép
va léy g5 dé phuc vu cho vi¢c san xuét, khai thac nang lugng hoa thach dé co6 thé tao ra
than va sir dung chung trong nhiéu linh vyc nhu san xuat dién ning (voi nha may nhiét
dién) hay cung cip nhién liéu dét cho cac dong co, thiét bi nhu may hoi nuéc, dau may xe
lra... dé co thé phuc vu tri¢t dé cho cudc chay dua vé su phat trién kinh té. Tuy nhién,
cang phat trién kinh té nhanh chong thi ty 18 thuan véi viée gia ting rac thai khi nha kinh
d3 khién cho hanh tinh cua chung ta nong 1€n & mlrc bao dong C6 mot vai con sb dang luu
¥ nhu: Theo dy doan ciia Uy ban Llen chinh phu vé Bién d6i khi hau (IPCC), nhlet do bé
mat trai dat co thé ting 40°C vao cudi thé ky 21 néu khong c6 hanh dong cia cac qudc gia,
td chirc va cac ca nhan; Muc nude bién toan cu dang Ién 12mm (0,5 inches) tir nam 2003
- 2010; Trung binh hang nim & Greenland va Nam Cuyc, hai noi tich trir bang 16n nhat thé
giéi dd bi tan chay khoang 385 ty tin bang; Tro cip toan cu cho nhién liéu héa thach 1én
dén 345 ty USD... C6 thé thay bién d6i khi hau 1a mdi de doa 16n nhat ddi véi su song trén
Trai dat nén cac qudc gia, trong d6 co ca Viét Nam déu mong mudn giam phat thai mot
cach hiéu qua va kinh t& nhat. Nhiam giai quyét cac van dé trén, Lién Hiép qudc di té chirc
nhiéu Hoi nghi vé bién d6i khi hau dé tim ra cac phuong an hiéu qua va thiét thuc nhét.
Theo d6, Nghi dinh thu Kyoto duoc ky két vao nim 1997 da tao diéu kién cho thé gioi
xut hién thém mot loai hang héa méi 1a cac chimg chi giam/hp thu phat thai khi nha
kinh. Do carbon (CO2) 1a khi nha kinh quy doi trong duong ctia moi khi nha kinh nén cac
giao dich dugc goi chung la mua ban, trao dbi cacbon, hinh thanh mét loai thi truong dac
biét - thi truong tin chi carbon (Carbon market).

T ir khi nhan loai khai pha dugc ra qua trinh san xuét cong nghiép, n6 da mang dén

Khai quat vé thi trwdng carbon

v' Sw hinh thanh ciia thi truwong carbon

Thi trudng Carbon hay con goi 1a thi truong trao di tin chi giam phat thai khi nha
kinh (hay tin chi carbon) la mot loai hinh thi truong ma hang hoéa dugc mua va ban trong
thi truong 1a lugng khi nha kinh dugc cat gidm cia mot don vi phat thai/hap thu khi hoat
dong gitra Bén mua va Bén ban.

V6i dinh hudng cach khic phuc phat thai khi nha kinh trong timg linh vuc, cic nha
chuc trach nhan thay rang linh vuc nang lugng chiém ty trong cao nhat, ma trong do, tiéu
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thy ning lugng nhiéu nhit thudc vé cac doanh nghiép san xuit. Cac phuong an giam phat
thai khi nha kinh ap dung cho cac doanh nghié¢p da duoc dat ra:

1. Nop phi phat hodc thué;

2. Ty giam phat thai tai co sé san xuat;

3. Mua tin chi giam phat thai trén thi truong;

4. Pau tu, thuc hién du an giam phat thai carbon tai nudc khac.

Nhung hon hét, nhiéu chuyén gia nhan dinh, trong bdi canh thé gii phai ganh chiu
hau qua ngay cang nang n¢ do bién do6i khi hau, no luc taing cuong hiéu qua hoat dong cta
thi truong carbon cang can duogc thuc day.

Mot tin chi carbon ¢ thé giao dich twong duong voi mot tan carbon dioxide hodc
luong twong duwong ciia mot loai khi nha kinh khac dugc giam thiéu hodc tranh duoc.

Sau Nghi dinh thu Kyoto, thi truong carbon da phat trién manh tai cac qudc gia chiu
Au, chau My va ca chau A.

v' Phdn logi cdc thi truwong carbon

Thi truong Carbon chia thanh 2 loai: thi truong bét budc va thi truong tu nguyén.

Thi trwong bdt buge

+ Ddi véi thi truong nay, viéc mua ban carbon dya trén cam két cua cac quéc gia
trong Cong udc khung Lién Hop qudc ve Bién doi Khi hau (UNFCCC) dé dat dugc muc
tiéu cat gidm khi nha kinh. Thi truong nady mang tinh bat budc va cha yéu danh cho cac du
an trong Co ché phat trien sach (CDM), Co ché phat trien bén viing (SDM) hodc dong
thue hién (JI).

+ Trong thi truong bat budc, nguoi mua tin dung carbon nhim muc dich tuan thu
vi¢c giam thai khi nha kinh theo trach nhi€ém cta minh. Tin dung carbon trong thi truong
bat budc 1a thuong céc loai tin dung carbon dugc phat hanh trong cac chuong trinh va co
ché thugc thi truong bat budc.

+ Ngudi ban trén thi truong bét bude c6 thé 1a chinh phi/co quan dimg dau (ciing 1a
nguoi phat hanh tin dung carbon), t6 chirc/quoc gia (nhitng thanh vién du thura tin dung
carbon), tu nhan (tao ra tin dung carbon tr cac du an tu nguyén).

Thi truong tu nguyén

+ Nguyén tic hoat dong cua thi trudng dua trén co sé hop tac thoa thuin song
phuong hodc da phuong gitra céc to chirc, cong ty hoac qudc gia. Bén mua tin chi tham gia
vao cac giao dich trén co so ty nguyén dé€ dap tng céac chinh sach vé méi truong, xa hoi va
quan tri doanh nghi¢p (ESG) dé€ giam dau chan carbon.

+ Khac véi thi truong bét budc, nguoi mua trong thi truong ty nguyén hoan toan tu
nguyén dugc di€u khién boi nhi€u can nhac lién quan dén trach nhi¢ém xa hoi, dao dac va
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rii ro chudi cung tmg hoic uy tin. Chinh phu, trong thi trudng tu nguyén, mua cac khoan
tin dung carbon cling véi muc ti€u giam thai khi nha kinh nhung véi dong co vi moi
truong, vi xa hdi, khong vi dong co phai tuan thu. Tin dung carbon thuong dung trong
truong hop ndy 1a tin dung bu dap carbon.

+ Tu nhan 13 khach hang chinh trong thi trudng ty nguyén. C6 rat nhiéu 1y do tao
dong luc cho khach hang tu nhan mua tin dung carbon, nhu: Thyc hién trach nhi¢m xa héi
ctia doanh nghiép; Thuc hién nghia vu ddi véi cong chung; Vi ap luc thi trudng va du
luan; Chung nhan, danh tiéng; Loi ich moi truong va xa hoi... Viéc mua cod thé duoc thuc
hién tryc tiép tir cac du 4n, cong ty hodc tir cic quy carbon nhu Quy BioCarbon cua Ngan
hang Thé giéi. Loai tin dung carbon thuong ding trong truong hop nay 1a Xéac nhan giam
thai (VER - Verified Emission Reductions).

+ Ngudi ban trong thi trudng tw nguyén, cé thé 14 bat ky ai c¢6 kha ning dau tu vao
cac du an tao ra dugc tin dung carbon hop phap.

Thuc trang trién khai thi trwong carbon tai Viét Nam

Tai Viét Nam, cac du 4an CDM da duoc dua vao trién khai hon 10 ndm nay va du
tinh cac du an nay c6 th¢ mang lai nguon 1gi 24 tricu USD mot nam cho nudce ta. Theo so
li¢u trén trang Carbon market data, nam 2018, Viét Nam c6 302 dy an CDM voi téng
luong CERs dugc EB cép 1a 15.684.000.

Bang 1: S6 duw an CDM tir nam 2011- 2018

Nim 2011 2012 2014 2018
S6 dy 4n CDMs 54 165 250 302

Nguon: Carbon market data

Theo Nghi dinh 107/2022/ND-CP vé thi diém chuyén nhuong két qua giam phat thai
(ban tin chi carbon) va quan ly tai chinh thda thuan chi tra giam phat thai khi nha kinh ving
Bic Trung B6 vira médi ban hanh, Quang Tri la 1 trong 6 tinh duoc lya chon dé thi diém.

Vao cubi nam 2022, tai tinh Quang Tri, Uy ban Y t& Ha Lan - Viét Nam cong bd 5
canh rimg tu nhién & tinh Quang Tri do cong dong dan cu quan 1y duge chimg nhan qudc
té FSC dich vu hé sinh thai v& hip thy va luu trit carbon (CO2) véi trit lwong 350.000 tan,
luong hép thy hang nam khoang 7.000 tan carbon.Véi chimg nhan FSC, 5 canh rimg tu
nhién do cong dong quéan 1y c6 thé tham gia thi truong ty nguyén mua bén tin chi carbon.
Hién Uy ban Y té Ha Lan - Viét Nam dang dam phan v&i mot doanh nghiép tai Ha Lan dé
ban tin chi carbon véi gia 10 USD mdi tan.

Hién tai Viét Nam d4a c6 du an ban duoc tin chi carbon ra quéc té. Du 4n thudc Thoa
thuan thanh toan giam thiéu phat thai (ERPA) voi Quy Ddi tac carbon rimg thudc Ngan
hang Thé gidi ky vao thang 10-2020. Theo thdéa thuan nay, Vi¢t Nam s€ giam 10,3 triéu
tan khi thai carbon tir sau tinh Bic Trung bd cho dén nam 2025 dé nhan 51,5 triéu USD,
tirc mdi tin chi carbon s& 14 1 tAn khi thai va tri gia 5 USD.
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Ngay 30/6 vura qua, BO Tai nguyén va Mdi truong da phé duyét van kién dy an
"Trién khai thuc hién thi truong carbon tai Viét Nam". Cuc Bién db6i khi hau 1a chu dy an.
Du an dugc su tai tro ciia Ngan hang Thé gidi voi Téng muc dau tu: 5 triéu USD (déi ung
71.851 USD do B6 Tai nguyén va Moi truong bd tri tir ngudn ngan sach nha nude hang
nam), thoi gian thyc hién tr nam 2024 dén nam 2028. Dy an hudng dén muc tiéu hd tro
Viét Nam phat trién thi trudng carbon, thiét ké va trién khai trao ddi, bu trir tin chi carbon
va hé théng trao ddi han ngach phat thai khi nha kinh dé thuc hién cam két chinh tri manh
mé ctia Viét Nam tai Hoi nghi Cong udc khung cia Lién Hop qudc vé bién ddi khi hau lan
thir 26 (COP26) vé phat thai rong bang 0 hay "Net Zero" vao nim 2025.

Hién nay, dé giai quyét vé van dé tai chinh xanh cho cic doanh nghiép thi Ngan
hang Nha nudc Vi¢t Nam da trién khai chinh sach tin dung uu dai cho mat sb linh vuc
xanh nhu: ban hanh chinh sach tin dung wu dai vé 13i suat, hd tro 14i suat, vu dai tai san
bao dam dbi v6i khach hang thuc hién cac dy an noéng nghiép theo chu01 gia tri, img dung
cong ngh¢ cao, néng nghiép sach; trién khai cac chuong trinh cho vay trong rung san Xudt;
trién khai cac chuwong trinh hd tro nguoi nghéo vé nha & phong, chdng bién doi khi hau,
cac chuong trinh giam 6 nhiém moi trudng.

Trién vong ddi véi viéc phat trién thi trwong carbon tai Viét Nam

Nhiéu co ché thi truong méi ma Viét Nam c6 thé tham gia voi nén tang va kinh
nghiém tir viéc thuc hién CDM va su hd trg phap 1y tir cac chién luge quéc gia vé bién ddi
khi hau va ting trudng xanh. Vi du 1a Co ché tin dung bu trir song phuong (BOBCM)- mot
sang kién cua Nhat Ban. Nhat Ban va Viét Nam da cam két cing nghién cru va xem xét
thyc hi¢n BOCM theo Tuyén bd chung Viét Nam - Nhat Ban nam 2010 va 2011. Pén nay
Viét Nam va Nhat Ban dd co trén 20 du an thi diém dugc thuc hién trong cac linh vuc
nang cao hi¢u suét st dung nang lugng, khai thac than, thiét 1ap trung tam dir licu va Gidam
khi thai tir mat rimg va suy thoai ring két hop bao ton, quan Iy bén vimg, ting dy trit
carbon (REDD+).

Nhiing trién vong con dén tir cac du an CDM nganh 1am nghiép. Theo dy doan phat
thai khi nha kinh tai Viét Nam dén nam 2030 thi phat thai khi nha kinh cac nganh san Xuét
gdm nang luong va nong nghiép déu ting 1én nhanh chéng, tham chi ddi véi nganh ning
lwong nim 2030 gap hon 14 1an so véi nam 1993 (396,35 triéu tin so véi 27,55 triéu tan).
Chi duy nhét nganh 1am nghiép duogc ky vong s& ting dan luong hap thu cacbon va 1én dén
khoang 32,10 triéu tdn vao nim 2030.

Ngoai co ché CDM, thi truong Carbon con c6 trién vong théng qua thyuc hién co ché
REDD vi co ché REDD & Viét Nam nhén duoc su quan tam cua Chinh phu, dugc Chinh
phi coi nhu 1a mot bién phap tmg phé véi bién doi khi hau va phét trién 1am nghiép bén
virng. Loi ich ma REDD mang lai rat hira hen va co ché nay c6 kha nang huy dong ngudn
tai tro 16n tur cac quéc gia va to chirc quéc té cho viéc thuc hién REDD tai Viét Nam.

Song hanh cing nhirng trién vong, thi trwong Carbon ciing cin ddi mit véi
nhirng thach thire

Thir nhdét, Viét Nam con gdp kho khan trong viéc tinh toan phat thai nén dé giam
muc phat thai CO; va cac KNK khac. Piéu nay gay kho khan khi xay dung CDM cho
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nhiéu linh vic. Ngoai ra, cac dy an REDD+ va CDM doi héi rat cao vé mat yéu cau ky
thuat trong khi nang Iuc chuyén mon cia cac can bo dam nhiém lai chua dap ung duogc.

Thi hai, thi tuc hanh chinh vé cdp thu xac nhan va thu phé duyét du an CDM qua
rudm ra, giy ton kém vé chi phi; cac chinh sach phap luat chua cu thé va chua c6 khung
chién lugc phat trién CDM; thiéu co ché minh bach, thuén tién trong viéc xac nhan va phé
duyét du an CDM. Thém vao dé, quy trinh dé 1ap dy 4n phat trién sach rat phuc tap, bao
gdm 7 bude véi su tham gia cua 5 bén.

Thir ba, Viét Nam con thiéu cac chuyén gia kinh nghiém vé CDM, dan dén qua
trinh, thu tuc ding ky thuong dai dong mat nhiéu thoi gian. Bén canh dé, nhan thirc cua
cong chiing, dic biét 1a cac dan toc thiéu s6 vung nui rimg con thap. Piéu nay ciing 1am
kim ham da phat trién cta cac dy an CDM.

Mot s6 kién nghi

Mt la, xay dyng hé théng do dac mot cach chudn muc va chinh xac, nhim tao tu
cong bang trong thi truong tin dung Carbon.

Hai 13, nang cao chat lugng ngudn nhan luc va phd bién hinh thirc CDM ciing cac co
ché khac cua thi truong Carbon toi ngudi dan 13 vo ciing can thiét.Dé nang cao trinh d6 doi
ngii can bd nhan vién, ¢6 thé nho cac chuyén gia tir cac nude dang thuc hién tt linh vyc nay
dé dao tao. Dé thi truong Carbon tré nén quen thude dbi vai nguoi dan hon, dic biét va cac
dan toc ving ndi, Nha nuéc nén 1ong ghép cac hoat dong thuc hién CDM vio trong cac
chinh sach phat trién kinh té - xa hoi cuia quc gia, chinh quyén dia phuong cac cap.

Ba 1&, Nha nudc can xac dinh linh vuc tao tin chi Carbon va xé4c dinh tiém nang xay
dung thi truong carbon tai linh vuc do, dé c6 nhing dau tu va khuyén khich phat trién
dung luc va can thiet.

Bon la, dya trén co so phap 1y cua Nghi dinh thu Kyoto cho viéce cat giam KNK dé
dua ra hudng nghién ctru tinh toan ham luong carbon trong thuc vat. Chuan bi day da hé
thong phuong phap danh gia carbon tich Iy trong cac hé thong sir dung dat 1am nghiép la
van d& then chdt dé nganh 14m nghiép tham gia vao thi truong nay.

Tai liéu tham khio:

Ban chi dao thiec hién Cong wdc khung ciia Lién Hop qudc vé bién doi khi hdu va Nghi dinh thie Kyoto tai Viét Nam, 2012, Thong tin tom tdt vé
co ché phat trién sach va thi trieong carbon quoc @, Ha Noi.

Thii tuéng Chinh phii, 2012, Quyét dinh s6 1775/2012/0D-TTg cia Thil téng chinh phii ngdy 21 thang 10 ndm 2012 vé Qudn 1y phat thai khi
gay higu 1mg nha kinh; quan ly cac hoat dong kinh doanh tin chi cac-bon ra thi tmc‘mg»thé' gioi, Ha Noi.

Gurmit Singh, 2014, Understanding carbon credits, Aditya Books Pvt. Ltd, An D§

Tran Thi Thu Ha, 2014, Thach thitc trong thire hién REDD+ va nhimg vin dé dit ra @i véi nganh Lam nghiép Viét Nam, 109-115

DG Huong, 2018, Phdt hanh tin chi carbon ra thi truong quoc té, dia chi: http://baochinhphu.vn/Kinh-te/Phat-hanh-tin-chi-carbon-ra-thi-
truong-quoc-te/339844.vgp

Nguyén An Ha, Ping Minh Birc, 2012, Thyc hién co ché phat trién sach & Viét Nam: Co héi va thich thire, dia chi:
http:/www.vusta.vn/vi/news/Thong-tin-Su-kien-Thanh-tuu-KH-CN/Thuc-hien-co-che-phat-trien-sach-o-Viet-Nam-Co-hoi-va-thach-thuc-42494.html

Thu Ha,16/06/2023, Da co dy an tai Viét Nam ban tin chi carbon voi ‘gia" 51,5 triéu USD, dia chi: https./[plo.vn/da-co-du-an-tai-viet-nam-
ban-tin-chi-carbon-voi-gia-515-trieu-usd-post738229.html

Hung Tho, 20/01/2023, Nhitmg cinh rimg dau tién ¢ Viét Nam c6 thé ban tin chi carbon, dia chi: https:/laodong.vn/xa-hoi/nhung-canh-rung-
dau-tien-o-viet-nam-co-the-ban-tin-chi-carbon-1139388.1do

ERAV, 19/07/2023, Phat trién thi truong carbon, hung t6i Net Zero, dia chi: htips:/fwww.erav.v/tin-tuc/t1568/phat-trien-thi-truong-carbon-
huong-toi-net-zero.html
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H¢ luy “Vang héa” nén kinh té
tai Viét Nam

Lé Phwong Thio - CQ59/22.01
Mai Ngoc Huyén - CQ59/11.05

ang von dugc xem nhu 1 “vinh tranh bio” cho dong tién, 1a noi tra an chdng lai

khing hoang, lam phat, sy mat gia cia tién t6. Thoi gian gan day, trén céac

phuong tién truyén thong tran ngap nhitng tir ngir “vuot dinh”, “du dinh”, “xac
1ap ky luc méi” dé noéi vé vang. Mot loai hang hoéa dang lam gi6i du tu va ngu’c‘fi dan
“phat s6t” vi mu'c do tang gi4 khing khiép cta né. Tuy nhién, di cung VG sur “sdt gia” cua
vang 1a tiém an rui ro vé sy quay trd lai cia hién tugng “vang héa” nén kinh té sau hon 10
nam qua.

Tinh trang “Vang héa” nén kinh té 14 gi?

“Vang hoa” nén kinh té 12 hién twong nguoi dan tich trir vang qua nhiéu, chiém ty
trong 16n trong tong tai san cua ho, thay vi dau tu vao cac linh vue khac nhu san xudt, kinh
doanh, dich vu... va dan vang tr¢ thanh mét phuong tién thanh toan.

Niam 2011, tinh trang “vang hoa” nén kinh té di xay ra khi thi trudng vang tao strc
hut rat 16n d6i voi nha dau tu, ngudi dan. Vang trd thanh noi “lam 4n” cua gidi dau co khi
dién bién ting gia dén chong mat cua vang, ude tinh lwong giao dich trung binh mdi ngay
ctia cira hang kinh doanh vang cho biét, c6 thé 1én t6i hang nghin ti VND. Gia vang cham
dinh duoc ghi nhéan 1a 48,9 triéu dong/1 luong, so v4i ndm 2010 gia vang da ting trung
binh khoang 39%. Py chinh 1a nim ma gia vang 1ap dinh 1in diu tién, danh dau su xuat
hién “vang hoa” nén kinh té theo nghia vang thay thé VND trong mét s chirc ning tién té
0 Viét Nam.

Pén nhimng thang cudi ndm 2023 ciing da ghi nhan sy ting toc dang kinh ngac ciia
gia vang tai thi truong Viét Nam. Ngay 26/12/2023, gia vang miéng SIC vot 1én sat 78,8-
80 triéu déng/luqng, ¢6 thoi diém cham mdc 80,3 tridu déng/luo’ng cao nhét lich str, x6 dd
moi ky luc gia vang. Diém bt thuong 1a trong khi thé gidi ting cham thi thi truong trong
nudc ting “phi ma”, dan dén c6 thoi diém vang trong nudc cao hon thé gidi khoang 18
triéu dong/luong, trong thoi diém nén kinh té dang suy thoai, cang dit ra sy nghi ngai liéu
rang hién tuong “vang héa” nén kinh té ¢ quay tro lai.

Nguyén nhén ciia hién twong “Vang héa” nén kinh té

Thir nhat, do vai tro tién té von c6 cua vang. O nudc ta, vang 1a kénh thanh toan
duoc chap nhan rong rdi va khong han ché, bén canh d6, ban than vang ludn duogc st
dung dé dinh gia hang hoa 16n nhu dat dai, nha ctra. Pac biét khi gia tri USD bién dong,
trong diéu kién lam phat gia ting, cang thdy rd nguoi dan Viét Nam c6 xu hudng tai sir
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dung don vi vang theo cach nay. Bén canh do, vang cling 1a kénh tich trir tai san an toan
va 6n dinh. Ban chét vang co6 gia tri 6n dinh cao, it bi anh hudng béi cac tac nhan thi
truong. Du trong thoi diém nao cua nén kinh té thi gia tri ctia vang van giir nguyén hoic
tham chi tang Ién.

Thir hai, do tam 1y chudng vang cta nguoi dan. Phan 16n ngudi dan Viét Nam c6
tam 1y “ngudi gia” voi quan niém giit vang, c6 vang di dén dau cling song t6t, vang c6 thé
db6i ra nha, xe, tién mot cach nhanh chong va dé dang, dén nay thi truyén thng giir vang
nay van con kha sdu dam. Cu thé, thoi quen mua vang tich trit ciia ngudi lao dong da co tir
thoi bao cap, danh dum dugc khoan tién nhé s& mua vai phan vang, tich lity dan dan mua 1
chi, roi 20p nhiéu nhan chi tich thanh lugng, tham chi gitt vang theo nguoi.

Thir ba, do bdi canh dia chinh tri, kinh t& con nhiéu bién dong. Nén kinh té suy
thoai, dia chinh tri thé gidi bat 6n, lam phat thi gia ting, gia tri dong tién giam sit, chinh
sach tién té thi that chat, 1di suét lién tuc giam, thi truong chimg khoan nhiéu bién dong,
bt dong san tram ling, cac kénh dau tu thiéu da dang, gip nhiéu khé khin nén dong tién
dan c6 xu hudng “thao chay” khoi cac thi trudng nay, “chay” sang thi truong kim loai quy
cu thé 1a vang dé bao todn gia tri tai san. Tir ndm 2020 dén nay, gid dong ndi t&¢ VND
chénh 1éch thap hon Dollar, dai dich kéo dai, hoat dong thuong mai qubc té bi dinh tré,
anh huong dan dén lam phét dugc ghi nhan ¢ cac ndm: ndm 2020 ghi nhan ty 1¢ lam phat
3,23%; lam phat ca nam 2021 tang nhe 1én 2,58%; dén nam 2022, tuy tinh hinh dich
Covid-19 dugc kiém soat tot hon, nén kinh t& dan phuc hoi nhung lam phat ca nam 2022
van tang 1én 3,21%; ndm 2023, gia ca hang hoa, dich vu trén thi trudng tiép tuc ting cao,
ap lyc lam phat ting 1én, ghi nhan lam phat ca nam 2023 duoc kiém soat & mirc 3,25%. Ty
1& lam phat cao, nén kinh té va thi trudng tai chinh bién dong lién tyc thoi gian gan day
cho thay rd nhét, khi dan ching da d6 x6 di “tim vang”.

H¢ luy “Vang h6a” nén kinh té & Viét Nam

Viéc xuat hién hién tuong “vang hoa” nén kinh té s& kéo theo hang loat cac hé luy
nghiém trong t6i nén kinh té - xa hoi.

Thir nhit, tac dong dén ty gia hdi doi. Hién tugng “vang hoa” nén kinh té gay méat
can d6i tam thoi trong cung - cau vang. Ngudi dan don tién vao vang, nhu cau vang trong
nudc tang, dan dén nhu cau nhép khéu vang tang lén tham chi xuét hién hién tugng dau co,
nhép lau, tir d6 gay ap lyc 1én cung - cau ngoai t& va viéc anh huong dén ty gia la didu
khong thé tranh khoi. S6 lidu ciia Ngan hang Nha nude nam 2011 cho thiy 13, du trit ngoai
héi cua Viét Nam giam tir 32,4 ty USD vao cubi nim 2010 xudng con 29,3 ty USD vao
cubi ndm 2011.

Thir hai, |am tang ty 1 lam phat ctia nén kinh té. Vang von khong dugc coi 1a hang
hoda, dich vu dugc tinh trong chi gié tiéu dung (CPI). Tuy nhién, khi gia vang tang 1én qua
cao, ngudi dan do x6 tich trir, ddu co vang cang nhiéu khién cho tinh trang “vang héa” nén
kinh té ngay cang thém tram trong, Néu tinh trang nay tiép tuc kéo dai thi dong tién Viét

NGHIEN CUU KHOA HOC
SINH VIEN



TAI CHINH Vi MO Tap 02/2024

Nam ngiy cang bi thu hep do bi vang 1an 4t va dan tré nén mat gia, anh huéng dén an
toan, an ninh tién t& qudc gia. Cting v&i d6 s& 1am ting chi phi san xuat, kéo theo lam phat.
Theo s6 liéu ctia Téng cuc Théng ké, lam phat nam 2011 dat 18,13%, cao nhét trong vong
10 nam, danh diu moét mébe ky luc méi thoi diém lac bay gio.

Thir ba, tic dong tiéu cuc dén dong vén dau tu. Khi nén kinh té ¢6 hién tuong “vang
hoa” thi nguoi dan d3 tim moi cach dé mua dugc vang, thay vi giri tién vao ngan hang,
mua hang hoa, dich vu hay dau tu vao cac linh vuc san xuét, kinh doanh, thuong mai, dich
vu. Diéu nay sé& khién it tién luu thong, dong von dau tu bi & dong. Thiéu vén, kim ham sy
phat trién ctia nén kinh té. V&i cung - ciu von tin dung trén thi trudng tién té luc ndy sé
dan dén 14i suét thi truong tién té gia ting, giy khé khin cho cac cong ty, doanh nghiép.
Theo Hi¢p hoi cac nha dau tu tai chinh Viét Nam, nam 2011, dong tién nhan r6i do vao
ngan hang va ching khoan chi khoang 35%, s6 con lai dau tu vao cac kénh khac khong c6
loi cho nén kinh té, trong d6 chiém phén 16n 1a dau tu vao vang. Tinh trang ngudn vén dau
tu bi han ché di anh hudng tiéu cuc dén su phat trién cua nén kinh té Viét Nam nam 2011,
thé hién qua céc chi tiéu kinh té sau: Téc do ting truong GDP nam 2011 dat 5,9%, thip
hon ké hoach dé ra 1a 6,5 - 7%, lam phat dat 18,13%, cao nhét trong vong 10 nam, ty I¢
that nghiép dat 2,2%, cao hon nam 2010.

Thir tu, tiém an nguy co dau co vang miéng, gdy mat an ninh nén kinh té. Khi nén
kinh té tré nén “chudng vang”, 1 co hoi dé cac “nhom loi ich” nhiing nhiéu thi trudng, khi
cac nha dau co mua vao vang véi sd lugng 16n, giy nén nhitng lan séng gia ao, giy bét on
cho thi truong vang va khién nguoi dan kho khin trong viéc mua ban vang. Bén canh do,
day ciing 1a 16 hong 16n tao diéu kién cho cac nha du co co thé sir dung vang dé thuc hién
cac hoat dong rira tién, trén thué,... Diéu nay s& gy mét an ninh kinh t& va anh huéng dén
hoat dong cta cac co quan churc nang.

Thir nam, anh hudng tiéu cyc dén tam ly xa hoi, gay mAt an toan, an ninh xa hoi.
Mdi khi gia vang tang, nguoi dan lai d6 x6 di mua vang. Khong thé pha nhén 1a da c6
nhiéu nguoi “du dinh” thanh cong, thu vé mot khoan lgi nhuan cao néu so véi cac kénh
dau tu khac boi trong vong chua day 1 thang, gia vang di ting téi 10 - 12 triéu
dong/luong. Tuy nhién, ciing c6 khong it ngudi di phai “roi nudec mat” vi vang. D6 1a
nhitng ngudi c¢6 cac khoan ng cii phai thanh toan bang vang nhu lam nha, mua dét, hodc
phuc vu cac nhu cAu khac dén han tra, budc phai mua vang vao thoi diém gia “cham
dinh”. Tham chi, c6 nhiéu truong hop di vay nong hodc rut tiét kiém truéc han dé mua
vang, ludt song nhung khong thanh cong... Pdc biét, véi nguoi lao dong c6 muc thu
nhap trung binh thip thi viéc tich lily tai san bang vang la viéc khong thé. Piéu nay hinh
thanh nén tam 1y bat 6n trong nhan dan va anh hudng xau dén chinh sach diéu hanh kinh
té cua Nha nuéc.

Giai phap ngin chin hién twong “Vang héa” nén kinh té

Pé ngin chin hién tugng “vang héa” nén kinh té, can c6 nhimng giai phap dong bo tir
phia Chinh phu, Ngan hang Nha nudc va nguoi dan:
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Vé phia Chinh phii va Ngin hang Nha nuwéc

Tai Viét Nam, Chinh phu da ban hanh nhiéu chinh sach dé ngin chin hién tuong
vang héa nén kinh té, bao gébm: Nghi dinh 24/2012/NB-CP quy dinh vé quan 1y kinh
doanh vang miéng. Nghi dinh nay quy dinh viéc san xut, kinh doanh vang miéng phai
dugc phép cua Ngan hang Nha nuée: Nghi dinh 88/2019/ND-CP quy dinh vé& quan 1y hoat
dong kinh doanh vang. Nghi dinh nay quy dinh viéc mua ban vang miéng phai thuc hién
tai cac t6 chire kinh doanh vang duoc phép. Tuy nhién, nhitng giai phap nay van chua thuc
su hiéu qua, hién tuong “vang héa” nén kinh t& vin con nguy co ¢ Viét Nam. Chinh vi
vay, chinh phu ciing cac bd, ban, nganh cin ra soat khudn kho phap 1y, co ché, chinh sach
lién quan dén quan 1y, kinh doanh vang; tiép tuc hoan thién hé thong phap luat vé quan 1y,
ché tai xtr Iy vi pham trong thi trudng vang, dam bao tinh théng nhat, chit ch& va hiéu qua,
nang cao hi¢u lyc cong cu quan 1y nha nudc ddi voi thi truong nay. Pong thoi, can ting
cuong danh gia toan di¢n thi truong; kiém tra, kiém soat, giam sat hoat dong kinh doanh
vang, ngan chin tinh trang du co, lam gia vang va nhitng sai pham khac lién quan.

Tuy nhién, chién lugc chdng “vang héa” 16 rang can nam trong chién lugc phat trién
téng thé cua ca nén kinh té. Chinh vi vay, trong trung va dai han, chinh phu va cac bd ban
nganh cin dua ra chién lugc 6n dinh kinh té vi mo, dam bao ting truéng bén virng; an toan
no cong; chién lugc nang cao gia tri déng Vi¢t Nam; phat trién cac kénh dau tu khac, tao
diéu kién cho nguoi dan da dang hoa cac lya chon dau tu... Chi khi 6n dinh duogc nén
kinh t& vi mo, thi vi thé cia VNP trong vai trd dong tién qudc gia mdi duoc nang cao va
VND s& khong bi vang 14n at, chén 14n cac chirc ning tién té. Khi d6, Ngan hang nha nudc
s& khong phai chiu sitc ép nhap khau vang. Voi mét chién luoc duge quan 1y tot trong
trung - dai han, Viét Nam cé thé dan han ché duoc lugng vang nhap khéu, tang xuét khau
vang, tang thu ngoai t€ va tirng budc han ché duogc t6i da su 14n at coa vang ddi véi VND
trong cac quan hé tién t& chii chdt trong nén kinh té.

Vé phia ngwoi dan

Viéc thay doi thoi quen tiét kiém vang ctia ngudi dan bude dau 1a rat kho khin vi nd
lién quan dén yéu t6 vin hoéa va nhan thirc in sdu. Tuy nhién, nhin vao tong thé, dé tranh
tr& thanh nan nhéan cta lan song “vang héa”, ban than nguoi dan cling can phai dan thay
ddi nhan thirc vé vang, coi vang la mot tai san tich trlr, chir khong phai la mdt kénh dau tu.
Bén canh d6, ciing can chu dong tich lily thém kién thirc vé tai chinh, tim hiéu cac kénh
dau tu khac, nhu thi truong ching khoan, bat dong san,... dé co thém nhiéu luva chon va
dua ra nhitng quyét dinh dau tu sang sudt.

Tai liéu tham khdo:

https://xaydungchinhsach.chinhphu.vn/thu-tuong-tang-cuong-thanh-tra-kiem-tra-giam-sat-chat-che-thi-truong-vang-doanh-nghiep-
kinh-doanh-vang-119231228103353597.htm

https://topi.vn/bieu-do-gia-vang-qua-cac-nam.html

https://topi.vn/ty-le-lam-phat-o-viet-nam-qua-cac-nam.html

https://thoibaotaichinhvietnam.vn/gia-vang-tang-giam-chong-mat-se-xem-xet-lai-cac-quy-dinh-ve-quan-ly-vang-142701.htm!

https://vneconomy.vn/nhin-lai-lam-phat-201 1-hai-dot-bien-va-su-di-hoang-cua-dong-tien. htm
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Developing Open banking in Vietnam:
Opportunities and challenges

Nguyén Ngoc Mai; Trinh Nhw Hf“)ng Nhit - CQ59/11.12CLC

n recent years, the fourth industrial revolution has been progressing strongly,

resulting in numerous accomplishments that have profound implications for various

industries and sectors of the economy, including the banking sector. In the context of
the digital transformation boom, traditional banking models have undergone modifications
and advancements with the aim of boosting competitiveness and efficiency, leading to the
emergence of the “Open banking”. The “open banking” concept represents a relatively
optimal business model in line with the trends and demands of the digital era, allowing
banks to expand their operations by offering digital products and services conveniently,
comprehensively, cost-effectively, and reaching a more diverse customer base, both
domestically and internationally.

What is open banking?

In the traditional business model, banks typically manage and safeguard information
by storing all transaction data and customer account details. In contrast, open banking
allows banks to utilize and share their customers’ financial data, including transactional
histories and account details, with third parties such as other financial institutions, Fintech
companies or electronic payment services through Application Programming Interface
(API). This sharing is carried out with the customer’s agreement.

The main objective of open banking is to promote competition, encourage the
development of financial services, and improve the customer experience. It enables third
parties to use the shared data to create solutions that assist individuals in more conveniently
managing their finances, conducting transactions and accessing financial information.

Open banking operates under government regulations to ensure privacy and data
security. This model must strictly adhere to data protection laws and security standards to
safeguard customer information.

How does open banking operate?

Open banking utilizes API (Application Programming Interface) technology for its
development. In the context of APIs, the term “application” refers to any software that features
distinct functionalities. An interface serves as a service contract between two software
applications. Consequently, it can be understood that an API functions as a mechanism for
linking two software components to facilitate the exchange of information and data.

Open API not only eliminates the limitations on interactions between involved parties
but also promotes the evolution of business models. This technology enables third parties to
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access open data or securely access an organization’s closed data with the owner’s consent
and compliance with relevant legal regulations. In this particular context, third entities often
refer to technology startups and online financial service providers. It is due to this
convenience of APIs that they are incorporated into the functioning of open banking.

In this model, banks will provide their services via open APIs and collaborate with
partners to construct an ecosystem that satisfies the needs and demands of users. The
utilization of open APIs facilitates collaborations between banks and third parties, thereby
improving the financial experience of customers. Specifically, by connecting with partner
applications, banks can gain access to a diverse customer base at a reasonable cost through
open banking. This reduces the time required to seek out and attract customers.

In Vietnam, open banking has been widely and actively implemented. Banking
applications, including mobile banking and internet banking, have improved user
payments via open banking by incorporating functionalities such as contactless payment
and QR codes. In addition to serving as an electronic banking application, open banking
also offers various non-banking utility services, including online shopping, bill payments,
and network service registration.

Benefits of open banking
Benefits for businesses

First, open banking allows immediate payments and minimizes transaction expenses
for businesses. Instant transfers between accounts become feasible due to the rapid
movement of money. This also assists companies in increasing the rate of payment
acceptance, enabling them to expand their business operations. Moreover, by eliminating
card payments, enterprises can reduce transaction costs, as card providers may charge
various fees to accept card payments.

Second, open banking enhances user customization. Open banking allows businesses
to access a wealth of consumer data, enabling them to provide more personalized services
to their clients.

Benefits for users

Customers’ financial experiences are improved through the use of open banking. It
simplifies financial management for users as financial services have shifted online. Moreover,
by allowing the sharing of information with user consent, open banking enables users to access
a wider range of services through a single application. Security is another advantage of open
banking. All third-party providers must meet the highest security standards to operate in the
market, ensuring consumers can confidently utilize open banking services.

Benefits for banks and financial organizations

Open banking has facilitated partnerships between financial technology (fintech)
firms and banks. In the rapidly evolving financial world, this cooperation can help banks
and financial organizations enhance their technological expertise and stay updated with

NGHIEN CUU KHOA HOC
SINH VIEN



TAI CHINH DOANH NEHIED Tap 02/2024

innovative solutions and new financial technologies. Furthermore, open banking improves
the interaction between banks, financial organizations, and their customers. In a highly
competitive market, banks and financial organizations must develop and improve their
services. Developing banking applications makes the provision of services and customer
consultations more convenient and accessible.

Challenges of open banking
Firstly, concerning legal framework

Although open banking has been implemented in Vietnam, due to its complex and
relatively new nature, the country has issued several guiding documents, such as Circular
No0.:16/2020/TT-NHNN regulating the opening of individual payment accounts by
electronic Know Your Customer (eKYC), Circular No0.:09/2020/TT-NHNN on
information system security in banking operations of the State Bank of Vietnam, among
others. However, in general, the legal framework for this model is still incomplete as it is
only sparsely defined in various separate documents. Specifically, the government has yet
to issue regulations or detailed guidelines regarding open API technology. This includes
general standards for information system storage, data security and the types of digital
productions and services that third - party partners can provide and operate. The absence
of legal framework creates potential risks for banks’ operations, leading to hesitation and
uncertainty among banks when adopting new technology.

Secondly, concerning data security and privacy

In open banking, the use of customer data sharing with third parties implies that banks
must confront a range of riskes related to data security and privacy. These risks encompass
potential service disruptions, fraudulent activities, financial losses for both the bank and its
customers, as well as the theft and unauthorized use of data from both the customers and the
bank. Furthermore, cyberattacks targeting banking systems, especially within the open
banking framework, have grown more sophisticated and intricate, as cybercriminals can
carry out illicit activities anytime, anywhere and through various methods.

Thirdly, concerning technical infrastructure and investment

Open banking operates on an open API platform to establish connections with third-
party partners. To maintain these connections and ensure the seamless flow of data within
the banking ecosystem, a robust telecommunications infrastructure of the highest quality is
essential. Additionally, the management of API quality is crucial for ensuring smooth and
efficient integration. Therefore, the initial investment in the technology system is
substantial, presenting a significant financial challenge. Nonetheless, it is a crucial step in
ensuring the success of the open banking model.

References:
https://thitruongtaichinhtiente.vn/phat-trien-ngan-hang-mo-tai-viet-nam-thuc-trang-va-kien-nghi-48232.html
https://tapchinganhang.gov.vn/ngan-ha-ng-mo-xu-huo-ng-mo-i-trong-ngan-ha-ng.htm
https://thoibaonganhang.vn/ngan-hang-mo-xu-huong-tat-yeu-125318.html
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Ap dung tri tué nhan tao trong cong tac
ké toan, kiém toan: Co hdi va thach thire

Mac Hai Minh - CQ59/22.03

i€n nay, khi cuoc Cach mang cong nghé 4.0 phat trién manh mé d3 tac dong rat nhiéu

dén nén kinh té - xa hoi ciia Viét Nam noi riéng va toan thé gii noi chung. Moi nganh

nghe trong xd hoi déu c6 nhing thay doi tir nho dén 16n, tir cyc b den toan dién dé
phu hop Vi su bién dong khong ngung cua cong nghé s6. Cac nén kinh t€ trén the gidi dan tro
nén giao thoa hinh thanh nhiéu o hoi, cho phép doanh nghiép tiép can véi thong tin, cong nghé
tién tién. Tuy nhién, sy bung nd dai dich Covid-19 da khlen cho moi mét vé kinh té, chinh trj va
x4 hoi bi anh huong nang né, 1am cham lai sy phat trién cua cong nghe s0.

Sau dai dich, cac doanh nghiép bt tay vao qua trinh tai co cau ciing nhu nhan lue, hoat
dong san xuat - kinh doanh gén lién voi cong nghé so cling dong thoi timg budc dugc diy manh
hon. Cach mang cong nghi¢p 4.0 da mang dén nhiéu co hoi va thach thirc méi trong cong tac ké
toan, kiém toan hién nay. Viéc dap ung nhitng yéu cdu doi méi theo xu hudng hién dai, nhu
viée ap dung ké toan may, .cong ngh¢ dién toan dam mady, cong ngh¢ ky thuit s0,... doi hoi
ngudi 1am nghé ké toan, kiém toan phai am hiéu vé cong nghé, sir dung thanh thao cong nghé
trong thyc hanh cong viéc cua minh. Trong do, cong ngh€ ky thuat so nhu tri tu¢ nhan tao
(Artificial intelligence - AI) s& gitip cong tac ké toan, kiém toan dugc thuan loi hon, nhanh hon,
chuyén nghiép hon nhung ciing mang nhiéu thach thirc hon. Pay dugc xem nhu 1a mét huéng
di moi trong cudc cach mang cong nghiép 4.0.

Thue trang ap dung tri tué nhan tao trong cong tac ké toan - kiém toan

Dbi v6i cac xu hudng dp dung Al trong kiém toan, sy d6i méi dang din ra nhanh nhét
tai cac cong ty kiém toan Bigd: Deloitte, EY, PwC va KPMG. Do do, cic cong nghé Al do
Big4 gi6i thiéu rat cu thé va co thé ap dung:

Deloitte d thanh 1ap mot lién minh véi Kira Systems vao thang 3 nam 2016 dé mang lai
sy d6i méi va hoc may cho noi 1am viéc. Dua trén lién minh, Deloitte sau d6 da tao ra mgt ing
dung nhan thirc dugc g01 1a Argus, dwoc thiét ké dic biét cho cac muc dich kiém toan. Ung
dung nay “Hoc hoi tir cac tuong tac cua con ngu(n va tan dung cac ky thuat may hoc tién tién
va xtr 1y ngdn ngit ty nhién dé tu dong xac dinh va trich xuat thong tin ké toan quan trong tir bat
ky loai tai liéu dién tir nao”. Di voi bude ndy, cong ty da gianh duoc giai thuong “Dodi méi
kiém toan cua ndm” do Ban tin K& toan Qudc té 2018, vi su cdng hién cho viéc d6i méi va phat
trién céc cong cu dé chuyén doi nghé kiém toan.

GRAPA - “Huéng dan hd tro cd nhén danh gia rai ro” cling 1a mot trong nhing g dung
do Deloitte phat trién. NO hd trg kiém toan vién so sanh chién luge da chon cua ho voi céc
chién luoc rui ro khac da st dung trude do, lam viée voi co s¢ dir liéu cua Deloitte gdm 10.000
truong hop, véi mdi truong hop bao gdm khoang 50 riii ro. Deloitte ciing ¢6 ké hoach gidi thiéu
chatbot, hudéng dan nhan vién mot cach hiéu qua thong qua cac quy dinh, luat, chudn muc kiém
toan va ké toan va tai liu chuyén mon.

PwC da gianh duoc ca 2 giai thuong “Sang tao Kiém toan” cua Ban tin K& toan Quc té
nam 2017 va ndm 2019. Giai thuong ndm 2017 dugc két ndi voi cong ngh¢ GL.ai, dugc phat
trién vai sy hop tac cia H20.ai, mot cong ty & Thung liing Silicon, phat trién mot hé thong hd
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tro tri tué nhan tao c6 kha ning phan tich tai liéu va chuan bi bao céo (D. Faggella 2019). Giai
thudng nam 2019 da dugc trao cho mot cong nghé khac, Cash.ai, tw dong hoa viée k1em tra tlen
mat, bao gom s6 du tién mat, ddi chiéu ngan hang, thu xac nhan ngan hang, ngoai héi va didu
kién tai chinh cua ngan hang.

KMPG hop tac v6i Microsoft, cung cap su ddi mai tich hop cho khach hang ciia ho. Cac
giai phap nay bao gdm Intelligent Underwriting Engine, cong cu dé tinh toan rui ro va tinh phi
bao hiém hoac Sales Intelligence Engine, cong cu t6i wu hoa chu ky ban hang. Bac biét thi vi
d6i voi klem toan 1a Thong tin chi tiét vé kha nang sinh 101 chlen luge [6] mot nén tang gitp
trich xuét dif liéu tai chinh quan trong va cung cap thong tin chi tiét vé gia tri cia mot giao dich.
KPMG ciing dé cap dén Digital Solution Hub, dya trén cac dich vu dam may Microsoft Azure,
két ndi né vai cac cong cu tri tué nhan tao.

. Co hoi va thach thirc trong viéc ap dung tri tu¢ nhén tao vao cong tac ké toan -

kiém toan

Co hoi

Trong bdi canh cong ngh¢ s6 hién nay, nghe ké toan - kiém toan khong bi gi¢i han boi
khong gian, khoang céch dia ly, phuong thirc thuc hién ké toan - kiém toan dang dan chuyen
giao hoan toan bang cong nghé¢ glup tiét kiém thoi gian, cong strc va chi phi. Cling nhu nhleu
nganh nghé khac, cudc cich mang cong nghiép sb 4.0 mang lai cho nghé ké toan - kiém toan rat
nhiéu co hoi, cu thé 1a:

Thit nhat, mé rong thi truong 1am viée, tiép can dugc véi ké toan - klem toan quic té:
Cudc Cach mang cong nghlep 4.0 v6i thanh tyu mang khong day da rat ngan khoang cach dia
ly trong thyc hién cong viéc. Diéu nay co nghia, ké toan - kiém toan vién du diéu kién hanh
nghe ¢6 thé thuc hién cong viéc cia minh & bat ky dau. Su linh hoat cta dién toan ddm may
gitp ké toan - kiém toan vién c6 thé chiét xut dir lidu tir nhiing kho dir ligu khong 16, phuc vu
cho viéc ra quyet dinh. Thong qua viéc st dung céc trang thiét bi, cac chuong trinh cong nghé
50, ké toan - klem toan vién c6 thé thu thap dugc cac thong tin ma co thé trude ddy, bang
phuong phap truyén thong ho khé thu thap dugc.

Thit hai, d6i véi cac doanh nghiép cung cap dich vu ké toan - kiém toan c6 nhiéu co hoi
dé nang cao chat lwong, mo rong thi truong sang cac nude khac nho két ndi Internet.

Thir ba, day 1a co hoi tao dong luc de cac ké toan - kiém toan vién, cac t6 chirc hanh
nghe ké toan - kiém toan phat trién, nam bat va thay di kip thoi dé thich nghi voi cong nghé
méi, ning cao ning suét lao dong va chét lugng cong viéc.

Thach thirc

Bén canh nhing co héi to 16n ma cudc Céch mang cong nghiép 4.0 mang lai, nganh ké
toan - kiém toan Viét Nam cling gap khong it nhirng khé khan, thach thire.

Thit nhdt, viéc ap dung cac chudn muc ké toan, klem todn quéc té con gdp nhleu vuong
méc. Hién nay, Viét Nam dé xay dung dugc mot hé théng chuan muc ké toan, kiém toan phu
hop véi diéu kién kinh té, tuy nhién c6 mot sé chuan muc con chua phit hop véi thong 16 quic
t€ lam anh hudng dén qua trinh hoi nhép.

 Thir hai, viéc cai cach h¢ théng phép 1y lién quan dén hoat dong ké todn, kiém toan con
thiéu tinh dong b va tinh hi¢u lyc chua cao.

Thir ba, nguon lao dong trinh d6 cao con han ché. Pic biét, ddi voi moi truong lam viée

mang tinh chat quoc té, nguodn lao dong cung phai dwoc chudn hoa theo trinh do qudc té, kién
thirc chuyén mon sau, phuong thirc 1am viéc chuyén nghiép, hiéu qua.
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Thir tu, nguon co s¢ ha tang Ve cong ngh¢ thong tin con yéu. Viét Nam hién 1a mot quoc
gia dang phat trién. Dé hoa nhap quc té, cin xay dung mot mang ludi cong nghé thong tin phit
rong 1a mot diéu vo cung kho khan.

Thir nam, trong bbi canh cudc Cach mang cong nghiép 4.0 va hdi nhdp kinh té qudc té,
stc €p canh tranh vé thi truong ké toan, kiém toan s& khdc liét hon khi co cac doanh nghiép
nudc ngoai. Néu khong tu hoan thi¢n, cac doanh nghlep kiém ton trong nudc s& ding trudc
nguy co pha san, giai thé, hodc thu hep quy mo, pham vi hoat dong.

 Thir sau, v6i cach tu duy theo 16i mon ci, van hoa doanh nghi¢p tai Viét Nam con nhiéu
di€ém chua phu hop véi sy d6i méi cong nghé so0. Chién lugce tu duy truyén thong khong con
phu hop doi véi doanh nghiép ke toan - kiém todn.
Giai phap
Théng qua viéc danh gia nhimg co hoi va thach thire cua cuge Cach mang cong nghiép
4.0 d6i v6i nghé ké toan - kiém toan, tir do, ‘dua ra nhimg glal phap nhdm phat huy co hoi va

han ché thach thic phu hop voi cac nguyén tic, thong 18 quoc té va diéu kién thuc tién cia Viét
Nam trong bdi canh méi.

Mot la, ting cudng quan ly dao duc nghé nghlep Khi moi cong viéc deu c6 thé xu ly
bang cong nghé, dao dirc nghé nghiép tré thanh yéu té can thiét hon bao gio hét, co nhu vay
moi co thé xay dung va x4c dinh hinh anh chén thuc cuia doanh nghiép.

Hai 13, day nhanh 19 trinh hoan thién hé théng khung phap Iy vé ké toan, kiém toan trén
co SO thong 1¢ quoc té va phu hop voi didu kién thuc té tai Viét Nam, glam thiéu sy khac biét
khong can thiét giita cac quy dinh ctia Nha nudc véi cac thong 16 quéc té.

Ba la, cic doanh nghi¢p can x@y dyng co s¢ dir liéu 16n dé dap ng vige giao dich lién
quan dén sb lidu ngay cang 16n. Bé dap tmg yéu cau ndy, doanh nghlep can cap nhat dir liu
thuong xuyen luu trir cdc dir liéu; tich hop hin mém ké toan vé6i hé thong quan tri trong hé
théng cong nghe thong tin; xdy dung phan mém ké toan,.

Bon la, can dau tu, phat trién co sO ha ting cong nghe thong tin mot cach dong bo, kip
thoi, d4p tmg xu thé phat trién cua hé thong so toan cau va tao diéu kién cho viéc tng dung hi¢u
qua cong nghé 4.0 vao linh vyc ké toan - kiém toan, Dic biét, chu trong xay dung hé thong an
ninh mang, dam bao bao mat cao thong tin dit liéu ké toan, kiém toan.

Nam la, nang cao trinh d§ nhan thirc cta can by, nhan vién ké todn - kiém toan, gitp ho
hiéu 16 tim quan trong, anh hudng cta cude Cach mang cong nghé 4.0 dén nganh nghé.

Sau la, néng cao vi the cua cac hiép hoi nghé nghiép bang cach trao quyén nhleu hon trong
viéc phat trién chuan muc ké toan, kiém toan ciing nhw dua ra huéng dan vé cc chudn muc nay.

Tom lai, viéc ung dung tri tu¢ nhan tao vao nganh ké toan - kiém toan c6 y nghla rat 16m,
bdi s thuc day su phat trién, di méi ciia nganh va nang cao nang lyc canh tranh cta doanh
nghlep Do véy, dé tan dung cac co hoi va ddi dién vai nhitng thach thirc, c4 nhan nguorl lam
viéc trong linh vuc ké toan - kiém toan can phai nang cao khd nang cong ngh¢ va tam nhin,
nang cao nang lyc chuyén mon va dao diic nghé nghiép.
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Bao cao phat trién bén virng ESG -
Xu hwéng tat yéu ciia doanh nghiép
trong thoi ky hoi nhap
Nguyén Di¢u Anh - CQ59/22.02CLC

rong bdi canh hoi nhap qudc t& nhu hién nay, phat trién bén vimg dang 1a mot

trong nhitng muc tiéu tit yéu ctia cac doanh nghiép. Cac muc tiéu Phat trién Bén

virng SDGs (Sustainable Development Goals) hay con dugc goi 1a Muc ti€u toan
cau dang 1a nén tang quan trong ma cac doanh nghiép & Viét Nam du 16n hay nho ciing
déu huéng t6i. Bo tiéu chuan ESG (Environmental - Social - Governance) danh gia va xép
hang phat trién bén vitng ciia doanh nghiép, cac chi s va bio cdo ESG cua doanh nghiép
1a rat quan trong véi vai trd 1a mot cong cu canh tranh ciia doanh nghiép trén thi truong
nham dap tng ky vong cua cac nha dau tu va khach hang trong xa hoi hién dai. Khong chi
vdy, day con la chudn myc quan trong giup Viét Nam hoi nhap vao chudi gia tri toan cau.
Chinh vi vdy, ngdy cang nhiéu doanh nghiép coéng bd day du cac thong tin phi tai chinh
nham dép ung yéu cau minh bach va trach nhiém giai trinh vé hiéu qua hoat dong vé tinh
bén vimng ciia minh théng qua Béo cdo Phét trién Bén viing ESG.

Tong quan vé phat trién bén virng tai Viét Nam
Khdi qudt vé muc tiéu phdt trién bén vieng SDGs

Céc Muc tiéu phat trién bén vimg - SDGs (Sustainable Development Goals) hay
con duoc goi la muc ti€u toan cau. Cac muc tiéu SDGs 1a mot bd tap hop nhitng muc
tiéu va chi tiéu mdi, phd quat ma cac qudc gia thanh vién cua Lién Hop qudc duy kién s&
su dung dé trong khuon khd cac chuong trinh nghi sy va chinh sach chinh tri cia ho
trong 15 nam toi.

Céac Muc tiéu Phat trién Bén virng dugc tit ca cac Qudc gia Thanh vién Lién Hop
qudc thong qua vao nam 2015 nhu mot 161 kéu goi hanh dong phd quat dé xoa déi giam
ngheo, bdo v hanh tinh va dam bdo moi nguodi dan dugce huong hoa binh va thinh vuong
vao nam 2030, g@)m: (1) X6a ngheo; (2) Khong con nan doi; (3) Suc khoe va co cude séng
t6t; (4) Gido duc co chat luong; (5) Binh dang gidi; (6) Nudc sach va vé sinh; (7) Nang
luong sach véi gia thanh hop 1y; (8) Cong viéce tot va tang truong kinh té; (9) Cong nghiép,
sang tao va phat trién ha tang; (10) Giam bét binh dang; (11) Céc thanh phd va cong dong
bén vitng; (12) Tiéu thy va san xudt ¢6 trach nhiém; (13) Hanh dong vé khi hau; (14) Tai
nguyén va mdi truong bién; (15) Tai nguyén va moi truong trén dat lién; (16) Hoa binh,
cong ly va cac thé ché manh mé; (17) Quan h¢ ddi tac vi cac muc tiéu.
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Khdi qudt vé b tiéu chuin ESG

Ngay nay, qua trinh hoi nhap qudc té dang ngay cang dién ra nhanh hon, manh hon
va ciing phirc tap hon, doanh nghiép ciing phai d6i mit voi nhiéu thach thirc, cac nha dau
tu va khach hang ciing dat ra nhiéu yéu cau va ky vong hon vao doanh nghiép. Viéc cong
bd vé cac thong tin phi tai chinh trén bao céo phat trién bén viing dua trén 3 yéu td: (1)
Environmental - Mai truong: Phat thai khi nha kinh, quan 1y nuéc thai va chit thai, ngudn
cung nguyén liéu va kha ning dé& bi ton thuong do bién d6i khi hau; (2)Social - X3 hoi: da
dang, cong bang va hoa nhap, quan 1y ngudi lao dong, Quyén riéng tu va bao mat dit licu,
quan hé cong déng; (3) Governance - Quan tri: Hoi déng quan tri va Ban Diéu hanh, dao
duc kinh doanh, bao vé quyén so hitu tri tué.

Bio cio Phit trién bén virng ESG - Xu huéng tit yéu ciia cac doanh nghiép
ESG - Xu hwéng tit yéu ciia cic doanh nghigp

Hién nay, cac doanh nghiép va nhét 1a cac doanh nghiép dang niém yét trén san
chimg khoan ngay cang c6 xu huéng cong bd day du cac thong tin tai chinh va thong tin
phi tai chinh nhim dap tmg yéu cau vé tinh minh bach va trach nhiém giai trinh vé tinh
bén vitng va hiéu qua hoat dong cua doanh nghiép. Thong qua viéc cong khai cac thong tin
vé hoat dong phi tai chinh, doanh nghiép cung ¢b uy tin ciia minh véi cac bén co lién quan
va gia tang uy tin thuong hi¢u cia doanh nghiép.

Theo Hoi dong doanh nghiép vi sy phat trién bén vitng Viét Nam, B4o cdo Phat trién
Bén virng dugc coi la cong cu do dém, cong bo, gidi trinh va cam két trach nhiém cta
doanh nghiép dbi voi cac bén lién quan vé hoat dong phat trién bén viing, cong bd nhing
thong tin vé& hiéu qua hoat dong ciia doanh nghiép trén khia canh méi truong va xa hoi,
huéng dén cong dong nhidu hon.

Thuat ngit ESG dd duoc ra doi tir 1au nhung van con nhiéu y kién trai chiéu ddi véi
viéc dau tu vao cac doanh nghiép thuc hién bao cdo theo ESG. Lgi ich kinh té va loi ich vé
mai truong - xa hoi - quan tri dugc dat 1én ban can khién viée dau tu vao mot tidu chuan
gia tri nhu ESG khong dugc danh gia qué cao trude day. Tuy nhién, dai dich Covid-19
trong sudt 2 nam da khién cho xu huéng chuyén dich dau tu vao ESG dén tré nén phd bién
hon so vé&i cac chi tiéu tai chinh truyén théng. Theo tap chi Financial Times, dii ¢6 nhiéu
nguoi van chua thuc su dit niém tin vao ESG thi dong tién d6 vao cac doanh nghiép tuan
theo ESG dang manh hon bao gio hét.

Tai Viét Nam, to nam 2017, S¢ Giao dich Chung khoan Thanh phé Hb Chi Minh
(HoSE) d cho ra mat Chi s6 Phat trién Bén viing Viét Nam (VNSI) gom 20 cong ty c6 diém
sO phat trién bén viing cao nhat duoc niém yét trén sain HoSE. Piéu nay ciing cho thay nhiéu
doanh nghiép Viét Nam d thyc hién rat t6t theo bo tiéu chuan ESG va cho thay cac nha dau
tu cling dang c6 xu hudng chu trong vao cac doanh nghiép dang thuc hién ESG.
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Tam quan trong ciia vi¢c dp dung ESG doi véi cic doanh nghiép trong hji nhip

Vé6i xu huéng hoi nhip cang ngdy cang sau véi kinh t& qudc t& va thoi dai cong
nghiép 4.0 thi chuyén doi xanh la xu thé tat yéu ma cac doanh nghiép phai thyc hi¢n néu
mudn tham gia vao cudc choi toan cau.

Theo Pai dién Quy dau tu Vinacapital - éng Vii Chi Cong cho biét, trude day cac
quy dau tu chii yéu chi quan tim dén yéu t6 dong tién, quan tri nhung gan day lai da phan
cac quy quan tm nhiéu hon dén yéu t6 ESG. Hién nay cac dong von dau tu nudc ngoai
cling quan tAm dén cac yéu t6 nay, ngoai ra con yéu cau thém vé viéc tudn thii cac cam két
qudc té vé khi hdu mai truong. Pang cht y hon, Pai dién Quy dau tu cho biét hién da c6
khoang hon 4000 quy dau tu chuyén dau tu vao cac dy 4n mang xu huéng ESG véi téng
s6 von 1én dén hang tram nghin ty USD.

Gia tri cbt 15i cua doanh nghiép dang duogc thé hién qua tinh an toan va phat trién
bén vimg ciia doanh nghiép, giup doanh nghiép xac dinh dugc tdm nhin va dinh huéng
dugc chién luge kinh doanh. Trén thuc té cho thiy, ngay nay khong c6 ESG c6 nghia 1a
“khong c6 tinh thuong mai hoa”. ESG khong chi 1a “c6 thi tét” ma da tro thanh “can phai
¢6”. Theo Hoi thao Lo trinh chuyén d6i xanh va nhitng diéu doanh nghiép can biét dién ra
vao ngay 14/4/2023, mot s6 chudi cung ing da thang thin cho biét doanh nghiép phai co
ESG méi tiép tuc “ndi chuyén”, chua cé thi khong thé tiép tuc ban vé cau chuyén dau tu
hay vao chudi.

Chinh bai vi ESG dang dan tré thanh gid tri c6t 16i ciia doanh nghiép, cac nha dau tu
tai chinh ciing dé cao va tim kiém cac doanh nghiép chi trong nhing yéu t6 vé con ngu(‘yi
cong dong, moi truong. Cac ddi tac trong kinh doanh ctia doanh nghlep cling quan tam dén
trach nhiém ctia doanh nghiép d6i véi xa hoi va méi trudng dé co thé phat trién bén viing
mdi quan hé trong chudi san xuét va cung tmg trén thi truong. Chudi cung ing bén ving la
chudi cung tng thuc hién viéc giam tiéu thu tai nguyén thién nhién, ling phi yéu t6 dau
vao va han ché duogc phat thai doc hai.

Theo 6ng Darryl Dong - Kinh té truong IFC Viét Nam (International Finance
Corporation), Viét Nam sé& can 184 ty USD vdn tu nhin hang nam trong 15 nam t&i dé bao
vé minh khoi nhiing tic dong toi té nhat ctia bién doi khi hau. Ngudn von nay s& cin nham
to1 nang luong tai tao, kinh doanh ndng nghi¢p thong minh vaéi khi héu, van tai va san
xuét. Pai dién IFC cling cho biét, néu nhu Viét Nam muén c¢6 mot vai trdo 1én hon trong
thwong mai toan cau, mudn phat trién thanh khu vuc kinh té tu nhan kién cuong, cac tap
doan phat trién c6 trach nhiém thi hay dén véi “canh cong” ESG.

Thue té 4p dung ESG tai Viét Nam

Trén thuc té, tai Viét Nam da c6 rit nhiéu doanh nghiép ap dung ESG vao chién
lugc kinh doanh. Trong d6 néi bat phai ké dén Vinamilk - mot doanh nghiép da chii trong

va dau tu vao ESG tir nhiéu nim trudc. Vinamilk di thuc hanh cong bd Bao céo Phat trién
Bén ving tir nim 2012, trinh bay minh bach cac chuan myc ESG duoc cong ty ap dung
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tuan thi va do luong két qua theo mo hinh Cac muc tiéu phét trién bén vimng cua Lién Hiép
qudc va bao cao theo GRI (Global Reporting Initiative) - Tiéu chuén toan cau vé bao céo
Phat trién bén vitng. Tir ndm 2017, VNM lién tiép dugc danh gia thudc top 20 cd phiéu
xanh VNSI, véi tong diém ESG danh gia dat 90%.

Vinamilk 1a doanh nghiép dang thu lai nhiéu két qua tich cyc tir viéc dau tu lién tuc
vao ESG tir nhiéu nidm trude. Vinamilk da thuc hién du tu vao cac trang trai theo nhiéu
hé tiéu chuén cao cta qudc té nhu Organic chau Au, Organic Trung Quéc, Global GAP,...
Céc tiéu chuan nay doi hoi luong von dau tu 16n, qua trinh thyc hién bai ban va lau dai,
tuy nhién nhitng gia tri xanh va bén viing mang lai 13 rat 1on.

Khong chi vay, theo bao cao ESG duoc cong bd, Vinamilk con thuc hién ung dung
chuyén ddi s6 vao chin nudi theo dinh hudng ctia chinh phu trong xay dung va doi moi dat
nude. Ung dung cong nghé hién dai 4.0 trong tt ca cac khau quan 1y, van hanh trang trai,
Vinamilk ludn dam bao dan bo duge theo ddi, cham soc tdi wu, tir d6 céc ca thé bo ¢o stic
khoe tt, cho ra ning suét va chit luong sira tuoi nguyén liéu dat tiéu chuan cao.

Ngoai ra, bao co con cho thdy Vinamilk khong chi 1a doanh nghiép lu6n chu trong
dén sirc khoe nguoi tiéu dung cling nhu dam bao vé cac yéu té an toan vé san phdm ma
con 14 doanh nghiép luén d& cao cac cong tac bao vé moi trudng. Vinamilk dua kinh té
tudn hoan gan lién voi cac muc tidu vé bao vé moi truong va phat trién bén vimng, han ché
tdi da cac tac dong x4u ddi v6i moi truong xung quanh. Pac biét, Vinamilk da thyc hién
chuong trinh “Tuyén truyén va gido duc cho hoc sinh tiéu hoc cach phan loai rac”, cling
v6i SO Gido duc xay dung chudi hoat dong ngoai khda nham giup hoc sinh tiéu hoc nang
cao nhan thirc v& méi truong va cam két bao vé trai dat, hinh thanh y thirc bao v€ moi
truong, tudi nho 1am viée nho cho cac em dé tir d6 cing chung tay gitip trai dat xanh, sach,
dep hon.

Ngoai Vinamilk con cé cac doanh nghiép dang thyc hi¢n manh m& ESG nhu Cong
ty C6 phan Thanh Thanh Cong - Bién Hoa da thuc hién chuyén sang mé hinh canh tac hiru
co, tan dung t6i da ngudn nguyén lidu tir cac phé phu pham trong san xudt; Tap doan
Masan ciing xay dung hé thong xir Iy nude thai tai cic nha may va chét luong xir Iy nude
thai dau ra déu dat tiéu chuan loai A - tiéu chuin cao nhat Viét Nam, dé)ng thoi thay thé
nylon bang sir dung 100% 1a tiii ty hiy sinh hoc trong hé théng WinMart va WinMart+.

Tai liéu tham khao:

Bdo cdo vé mite dj sin sang thie hanh ESG tai Viét Nam, duge truy luc tir https:/fwww.pwe.com/vn/vnjpublications/2022/pwe-vietnam-esg-
readiness-2022-vn.pdf

Lién Hop quoc Viet Nam. Céng viéc cia ching (6 vé cic muc tiéu phit trién bén vimg & Viét Nam, duge truy luc tir
https:/vietnam.un.org/vi/sdgs

Phuong Dung (2022). ESG - Xu huong thé gioi va su "nhan dién" ciia nha dau tw Viét, Bdo Dién tir Chinh phil.

Phiing Thi Thity (2022). ESG vi phdt trién bén viing ciia doanh nghiép Viét Nam, Tap chi Cong Thirong - Céc két qud nghién citu khoa hoc va
iimg dung cng nghé s6 21 thing 9/2022.
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Factors affecting the satisfaction of
customers buying food with last-mile
delivery service on e-commerce platform
In Vietnam

Nguyén Thi Huyén - CQ58/32.04
Lé Thi Hong Nhung - CQ59/06.05CLC
Lé Mai Phwong - CQ59/05.03

are approaching the complexity of modern society socio-cultural and socio-

economic. In recent years, the rise of e-commerce platforms has changed the
shopping behavior of goods in general and food in particular of customers. With a growth
rate of 20%/year, Vietnam is ranked by eMarketer in the top 5 e-commerce growth
countries in the world.

S ocieties are undergoing significant changes in the age of globalization, and they

According to Hayashi et al. (2014), delivery service significantly affects the success
of online shopping. Today, the quality of life is enhanced and personalized, consumer
demand for saving time and upgrading shopping facilities through online purchases of
ever-expanding food products, so the satisfaction of customers buying food with last-mile
delivery service on e-commerce platforms in Vietnam becomes an important issue that
businesses should focus on.

Theoretical framework
E-Commerce Last-Mile Logistics

The phrase “Last-mile” was first widely used in the telecommunications industry
and then, this term has been applied in the field of Logistics and Supply Chain
Management with the same meaning. Lindner (2011) postulates that last-mile delivery
refers to a set of last activities in the delivery cycle, which involves a series of activities
and processes conducted for the delivery process from the last transit point to the final
drop point of the delivery chain. Meanwhile, the research of Gevaers (2011) proposes that
the last mile may be defined as the final leg in a business-to-consumer delivery service
whereby the consignment is delivered to the recipient, either at the recipient’s home or at a
collection point.

Customer satisfaction

Customer satisfaction is defined as an overall evaluation based on the total purchase
and consumption experience with the good or service over time (Fornell, Johnson,
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Anderson, Cha & Bryant 1996). Particularly, customer satisfaction is shown as the result
of a cognitive and affective evaluation, where some comparison standard is compared to
the actually perceived performance.

On the other hand, Jiang and Rosenbloom (2005) suggest that delivery has an impact
on overall customer satisfaction because determining the level of customer satisfaction
depends on the stages of online retail checkout and after delivery. Along with the
explosion of the Fourth Industrial Revolution and E-commerce, last-mile delivery plays a
crucial role in fulfillment and customers' purchasing decisions (Xing et al, 2010).

Food

There are multiple definitions of food. According to the book named “Food and
Beverage Service, 9th Edition” (John Cousins, Dennis Lillicrap, Suzanne Weekes, 2014),
food can include a wide range of styles and cuisine types (these can be classified by
country, type of cuisine, or a particular specialty).

Food

*_,-—‘/\\\_‘

Fresh food (meat, Industrial food
fish, vegetable, fruit, (candy, sugar, canned
egg, and some other meat, and some other

fresh food) mndustral food)

Food can be divided into two main groups: fresh food with ingredients containing a
large quantity of water (60-70%) and industrial food, which is known as processed food,
whose portion contains little water.

Hypothesis development

H1: The product appearance has a positive impact on the satisfaction of customers
buying food with last-mile delivery service on e-commerce platform.

H2: Service capacity of the transport unit has a positive impact on the satisfaction of
customers buying food with last-mile delivery service on e-commerce platform.

H3: The factor about delivery staff has a positive impact on the satisfaction of
customers buying food with last-mile delivery service on e-commerce platform.

H4: Freight cost has a positive impact on the satisfaction of customers buying food
with last-mile delivery service on e-commerce platform.

H5: Return and complaint policies have a positive impact on the satisfaction of
customers buying food with last-mile delivery service on e-commerce platform.
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Research Methods
Data Collection

This is survey-based research, and we conducted a convenient sampling survey in
which the data was collected through both online and offline. The samples in survey
mostly in the age of 18-28. Because in Vietnam, gen Z is regarded as the generation that
shapes the trend and they frequently buy food online (Decision Lab).

The Sample

The survey yielded 306 responses. After removing 11 surveys that provided unreliable
information, the team obtained 295 valid answer sheets, corresponding to 96,41%.

Table 1: Summary of research samples

Criterion Quantity (people) Percentage Criterion Quantity | Percentage
Under 18 2 0,7
Gender Male 63 214 Ade 18-24 237 82,2
Female 232 78,6 ’ 24-28 52 17.7
' Over 28 4 14
< 3 million
Student 209 70,8 VND 32 10,8
The office 3-6
group moves 45 15,2 million 199 67,5
) less Monthly VND
OCCUpat|0n The office Consumption 6-10
group moves a 9 3,1 million 58 19,7
lot VND
Heavy work Over 10
2 0,7 L
group million 6 2
Freelance labor | 30 10,2 VND

The survey also shows that 86.8% of the respondents have ever had experienced
buying food on e-commerce platform and the remaining 13.2% answered “Not yet” to the
question “Have you ever bought food on an e-commerce platform?”. In terms of
frequency, 56.2% of survey participants, corresponding to 144 people who have the
frequency of buying food through e-commerce platforms 4 times/month; 35.6% equivalent
to 91 people using delivery services on the e-commerce platform with food items 4-8
times/month; the remaining 8.2% corresponds to 21 respondents saying that they have a
frequency of more than 8 times/month.

Analysis results
Measure reliability and validity

To evaluate reliabilities and validities of the measures, exploratory factor analysis
(EFA) was carried out and Cronbach alpha (a) were determined. According to the
proposed research model, there are 5 scales on the factors affecting last-mile delivery on
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the e-commerce platform and 1 scale on customer satisfaction with food purchases for last-
mile delivery on the e-commerce platform measured by a total of 22 observed variables.
Reliability should be evaluated by the variable-total correlation coefficients and
Cronbach's Alpha.

Table 2: Descriptive statistics of variables

Factors Indicators | Mean | SD Indicators | Mean SD
The f HT1 3.99 | 0.793 Freight cost CP1 3.97 | 0.882
gog d:;?o‘; HT2 3.94 | 0.719 CP2 400 | 0.909

receipt HT3 3.95 | 0.763 cP3 4.03 | 0.843
The fact NV1 3.54 | 0.806 Complaint and refund KN1 3.98 | 0.833

aebc?jtor NV2 3.36 | 0.804 policy KN2 340 | 1.048
delivery staff NV3 3.51 | 0.820 KN3 3.48 | 1.062

NV4 3.75 | 0.721 KN4 3.37 | 1.019

Service NL1 4.01 | 0.918 | Satisfaction with last-mile HL1 3.95 | 0.785

capacity of NL2 3.94 | 0.896 | delivery service with food HL2 3.96 | 0.844
3.95 | 0.935 | items on the e-commerce 3.88 | 0.835
the transport NL3 platform HL3

unit NL4 4.06 | 0.890

NL5 3.98 | 0.875

According to Table 3, The “Freight cost” has the highest average of 4, which
indicates that food customers are very concerned about how much they pay for the last-
mile delivery service. The indicator with the highest average is CP3 (4.03), which shows
that support policies on last-mile delivery costs are of great interest. Other factors such as:
“Service capacity of the transport unit” (M=3.988), “Form of goods upon receipt”
(M=3.96) all have above-average mean score.

Regarding “Satisfaction of customers buying food products with last-mile delivery
on e-commerce platforms”, said the average appropriate score, about 3.93. In particular,
the HL2 indicator has an average score of up to 3.96, which proves that preferential
policies, customer service, and price have a strong impact on customer satisfaction for last-
mile delivery of food items.

Table 3: Measurement reliability

Coefficient Coefficient . Coefficient .
of a if the of o 'f. the of o 'f. the
correlation | variable is correlation var;:lble correlation var:gble
of total excluded of total of total
. . excluded . excluded
variables variables variables
a: 0.926 a: 0.666 a: 0.909
HT1 0.799 0.936 CP1 0.425 0.640 NL1 0.818 0.878
HT2 0.887 0.866 CP2 0.483 0.564 NL2 0.725 0.898
HT3 0.867 0.878 CP3 0.529 0.504 NL3 0.783 0.886
NL4 0.736 0.895
NL5 0.786 0.885
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Coefcf)lfuent L itthe Coefglf(:lent wif the Coefglfuent o if the
. . . . variable . variable
correlation | variable is correlation is correlation is
of total excluded of total of total
. . excluded . excluded
variables variables variables
a: 0.889 a: 0.834 a: 0.923
NV1 0.694 0.880 KN1 0.669 0.788 HL1 0.884 0.852
NV?2 0.713 0.873 KN2 0.669 0.774 HL2 0.836 0.894
NV3 0.823 0.830 KN3 0.696 0.777 HL3 0.812 0.914
NV4 0.804 0.842 KN4 0.595 0.820
Note: a. Cronbach alpha’s Coefficient
Cronbach's Alpha test results show that one variable, HT1, has a Corrected Item-
total Correlation coefficient greater than Cronbach's alpha coefficient of the scale

(0,936>0,926) so this variable needs to be removed. All measures have Cronbach's alpha
coefficient > 0.6. The remaining correlation coefficients of the variable-total (Corrected
Item-total Correlation) are greater than 0.3 and are consistent with these scales. Thus, it
can be assessed that the above are good and suitable measurement scales to conduct EFA
analysis with 21 indicators.

Linear regression analysis

Linear regression analysis by Enter method with 5 independent variables HT, NL,
NV, KN, MG and dependent variable HL gave the results as Table 9.

Table 4. Coefficients®

. .. Standardized . . .
Model Unstandardized Coefficients Coefficients ¢ Sig. Collinearity Statistics
B Std. Error Beta Tolerance VIF
(Constant) -,406 ,285 -1,421 ,156
HTtb ,089 ,040 ,084 2,214 ,028 ,929 1,076
NLtb ,710 ,036 731 19,780 ,000 ,976 1,024
NVib ,076 ,041 ,069 1,872 ,042 ,979 1,021
MGtb ,099 ,036 ,104 2,768 ,006 ,938 1,067
KNtb ,130 ,039 122 3,338 ,001 ,990 1,010
The regression equation with the normalized Beta coefficient has the following
form:
HL=0,084*HT + 0,731*NL + 0,069* NV + 0,104*CP + 0,122*KN + €
Table 5. Analysis of variance ANOVA regression equation
Model Sum of Squares df Mean Square F Sig.
Regression 102,180 5 20,436 92,393 ,000°
Residual 63,923 289 221
Total 166,103 294
Table 6. Regression analysis synthesis
Model R R Square Adjusted R Square | Std. Error of the Estimate | Durbin-Watson
1 ,748° ,615 ,609 ,4703045 1,907
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The test Sig values of all 5 factors are <0.05 significantly, indicating that the factors
included in the model are consistent and statistically significant at 5%. Thus, the
hypotheses H1, H2, H3, H4, H5 are accepted.

The regression result yielded a corrected R? value of 0.609 with a value of 60.9% the
variation of HL is explained by 5 independent variables HT, NL, NV, KN, MG; the model
has no auto correlation (DW=1.907) and no multicollinearity (VIF<2).

Implication

For the sellers: They need to choose transport units that are suitable for
geographical distances and product characteristics. Simultaneously, they should refer to
consult the feedback of customers who have used the services of that unit.

For the e-commerce platforms: It acts as a bridge between manufacturers, vendors,
transport units, and consumers. Moreover, it needs to make specific regulations and
policies on responsibilities and privileges between entities.

For shipping units:

- Firstly, transport units need to improve their own capacity, while adding delivery
methods with other special requirements. They also need to update green logistics
solutions to keep up with the requirements and trends of the times.

- Secondly, regularly update and supplement complaint and refund policies to suit
the changing needs and satisfy the maximum requirements of customers.

- Third, the transport units need to optimize the process, minimize unnecessary costs
while adding promotion policies, offering vouchers to reduce delivery fees, thereby
attracting more customers and drivers to stick with them.

- Fourth, transport units need to strictly control over delivery staff. Through
customer feedback and reviews to have appropriate rewards and penalties.

- Fifth, products delivered to consumers need to be guaranteed in terms of form. It is
necessary to clearly provide information of the delivery unit to promptly receive
communication and handle incidents from customers reflecting.

For the consumers: Before making a consumption decision, they need to research
and scrutinize the shipping services. After purchasing, they need to objectively evaluate
the quality of shipping services with a view to providing all necessary information for the
next customer and e-commerce specialist.

References:
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Pricing and the Decoy Effect - Strategies
to assist businesses in motivating people
to spend more

Chu Mai Anh; Hoang Quéc Viét - CQ58/22.04CLC

rices and marketing strategies are important for how a business works.
P Remarkably, the methods of payment used during purchases greatly impact

spending behaviors. For instance, a consumer is likely to spend more when using a
credit card compared to cash payments. Hence, this comes at odds with the economic
theory, which argues that the method of payment should have no effect on spending, so
consumers seem to be indulging in "irrational” behavior. In addition, understanding how
customers spend money can help more accurately understand spending patterns. Pricing is
another key factor that is equally important for marketing strategies. Corporations devote
substantial contemplation and effort to strategically pricing items and services. The goal is
to subtly shift consumer inclinations and steer their purchasing decisions towards offerings
that are more advantageous or lucrative from the company's perspective. One of the
strategies firms use to switch from one option to a more expensive and profitable one is
called the Decoy Effect.

So what is the Decoy Effect?

The Decoy Effect describes how price comparisons between products affect choice.
It states that when there are only two options, and they’re priced “fairly,” people make
decisions according to personal preference. But, if there’s a third choice that’s overpriced
compared to the first two options, it changes how people consider all of the options. The
third option is a “decoy” choice.

Dan Ariely once noticed something interesting while browsing The Economist's
membership website. They were offering an online-only subscription, a print and online
combined subscription, and a print-only subscription. Intrigued, Ariely decided to study
how presenting these options in this way might influence people's choices.

For Group 1, there were two subscription options: a web-only membership and a
print and web subscription.

Group 2 was given all three subscription options: an online-only, a print-only, and a
print and web subscription.

Here are the choices made by each group:

Group 1: when given a choice between two options: Only the web was chosen by 68
percent of respondents, while 32 percent preferred both print and web.
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Group 2: Offered three options: 16% picked only online, 0% chose only the paper,
and 84% chose online + paper.

In Ariely's initial study group, his earnings were $8,012 with 68% of students
choosing the online-only membership and 32% choosing the print and online subscription.
However, with the second group where he included a print-only decoy option, his total
earnings increased to $11,444. Moreover, the percentage of students opting for the print
and online subscription rose to 84%, while none selected the print-only decoy option. By
introducing a dominated option that was unlikely to be chosen, The Economist was able to
boost sales by 30% according to Ariely's research.

Table 1: Subscription rate with and without the Decoy

Choices Group 1 Group 2
Web only: $59 68% 16%
Print only: $125 X 0%
Web and print: $125 32% 84%

Implications of The Decoy Effect
Implications of The Decoy Effect for the customers

Firstly, thanks to diversifying product lines, customers have more shopping options.
Although the difference is not big, in fact, it is useful in many cases.

For example, Apple is such a famous brand that everyone wants to own their
product, even if it is not the most advanced phone model in the same generation. The
creation of iPhone SE is the clearest proof when it also brings higher sales than iPhone 6
Plus - with the same performance and iPhone 7 Plus - produced in the same year.

Secondly, many consumers are too careful in their considerations, making the choice
take a lot of time. This is not too bad, but if the product has many different lines and
models, the story is different.

Implications of The Decoy Effect for the businesses

Firstly, businesses can stimulate consumers to choose to buy high-priced items in
the same product line. This will maximize revenue and profits.

Secondly, creating "decoy products” can also be seen as a new policy in business
activities, even enhancing a business's position against competitors. We can return to
Apple with the 2" generation iPhone SE version. Obviously, this product continues to be
an example of the decoy effect in business with its characteristics of price, performance,
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and design. Directing buyers to the main iPhone line. However, it also creates a significant
"distinction™ in Apple's sales style.

How do businesses use The Decoy Effect?
Give customers freedom to choose

When customers only have one choice, they will feel uncomfortable because it feels
like you are forcing them to buy at that price. Therefore, when selling, you should give
customers many other options. Customers have the right to choose which product is most
beneficial to them and feel satisfied with that choice. Adding more options needs to be
calculated properly, because from the beginning you have to determine which type
customers will definitely buy the most.

Fast food restaurants have thoroughly applied this method by launching fast food
combos. Lotteria in recent years has launched the "Saving Lunch" program with rice and
coke combos for only 35,000 VND, while a retail meal costs 41,000 VND. The "decoy"
price of 41 thousand makes buyers feel that this price is too good, why not eat it, thanks to
which Lotteria's revenue has increased significantly.

Apply the rule of 100

This rule can be explained as follows: If the discount amount for a promotional
product costs hundreds of thousands of VND, the discount must be listed as a percentage.
If the discount amount for a promotional product is millions or more, the discount policy
will use the amount directly to reduce the price.

For example, a cup originally priced at 100,000 VND would seem more appealing to
customers with a 30% discount versus a flat 30,000 VND deduction. However, for a laptop
priced at 15,000,000 VND, a 1,500,000 VND discount may spark greater interest than a
similar 10% reduction.

Give another unattractive option

This is typical of the decoy effect. This trick is applied by offering another option to
the customer. In particular, this option will not be attractive and is created with the purpose
of directing customers to choose with higher value.

For example:

Package 1: Yoga service + Gym: 5 million/year

Package 2: Fitness service: 10 million/year

Package 3: Both Fitness and Yoga services + Gym: 10 million/year

Excluding financial possibilities, if a person has a need, they will choose Package 3 the
most.
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Offer promotional programs

Sales or buy 1 get 1 free program is a marketing strategy to appeal to user
psychology. Everyone will be attracted to products that are considered beneficial to
themselves, and however, despite implementing promotions, businesses can still earn
"huge" profits than usual thanks to decoy effect.

Cosmetic brands on Shopee frequently employ sale programs where products
receive up to 50% discounts if purchased together in bundles. For example, an individual
product may cost 300,000 VND normally but the combo bundle containing it would be
priced at 500,000 VND. By presenting these offers during flash sales, buyers are led to
think they need to get this right away and impulse purchase the bundled option. In reality,
the bundled products serve as "decoy" options to steer consumers toward choosing the
combos, which generate higher profits for the sellers.

Conclusion: The Decoy Effect provides a means for companies to impact customer
decision-making and boost revenue by deliberately structuring available alternatives.
Grasping the psychological underpinnings of this phenomenon and adopting principles of
ethics allows businesses to properly utilize this pricing approach to their benefit.
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Thuc trang va giai phap cho bai toan
ciit giam chi phi logistics tai Viét Nam

Pham Trang Phwong - CQ59/06.04CLC

quan trong gitp thic day phat trién kinh té - x4 hoi va tao nén loi thé canh tranh

cho moi quoc gia. Voi nh1eu loi thé vé vi tri dia ly, day di cac phuong thirc van tai
cung nhu nhiéu hoat /dong san xudt thyc hién trong nudc, Viét Nam duoc danh gia la con
nhiéu co ho1 phat trién & linh vuc logistics. Tuy nhién, thuc té cho thdy chi phi logistics &
Viét Nam van & mirc cao so voi nhiéu nudc trong khu vyc va thé gio1. Viée kéo giam chi
phi logistics dang tr& thanh mot doi hoi cp thiét ciia nén kinh té, gop phan quan trong
nang cao stc canh tranh va tao suc hép dan dAu tu vao Viét Nam.

I rong bdi canh nén kinh té toan céu hoa, logistics duoc xem nhu mét nganh dich vu

Chi phi logistics: Dinh nghia va thuc trang tai Viét Nam

Chi phi logistics 13 mét chi phi dau vao cta doanh nghiép, anh huéng dén gia thanh
ctia san pham hodc dich vu ma doanh nghiép cung cip. Chi phi logistics cao c6 thé dan
dén gia thanh cao, tir d6 giam kha niang canh tranh v6i cac san pham hodc dich vu twong
ddng cua doanh nghiép khac hodc tir qubc gia khac. Khi néi dén viéc "cit giam chi phi
logistics," v 1a loai bo nhitng chi phi khéng hop 1y, lang phi, nham t&i uu héa qué trinh
cung ung dich vu logistics. Diéu niy mang lai loi ich cho ca doanh nghiép chi hang va
doanh nghiép dich vu logistics, va co6 tac dong tich cuc ddi véi toan bd quéc gia. Gidm chi
phi logistics khong chi lam tang cuong kha nang canh tranh cua doanh nghi€p ma con
dong gop vao su phat trién kinh té toan dién.

Theo két qua khao sat trong "Béo cdo Logistics Viét Nam 2023" méi cong bd cua
Bo Cong Thuong véi 273 doanh nghiép san xuét va thwong mai vé chi phi logistics hién
nay ma doanh nghiép phai chi tra dé san xuét va cung cap hang hoa, thi ty trong chi phi
danh cho hoat dong logistics trong chi phi san xuét kinh doanh cua doanh nghiép da c6 xu
huéng giam dan. 23,1% doanh nghiép dugc khao sat cho rang, chi phi logistics chi chiém
khoang 0% - 5% tong chi phi san xuat kinh doanh ctia doanh nghiép; 21,2% doanh nghiép
duogc khao sat cho rang, chi phi logistics chi chiém khoang 5% -10% tong chi phi san xuat
kinh doanh ciia doanh nghiép; 32,6% doanh nghiép dwoc khao sat cho rang, chi phi
logistics chiém khoang 10% -15% tong chi phi san xuét kinh doanh cua doanh nghiép;
16,6% doanh nghi¢p dugc khao sat cho réng, chi phi logistics chi chiém khoang 15% -
20% tong chi phi san xuit kinh doanh ctia doanh nghiép; 6,6% doanh nghiép c6 chi phi
logistics trén 20%. Nhu vdy c6 khodng 76,9% doanh nghi€p c6 muc chi phi logistics dudi
15%. Pay la con s6 c6 ddu hieu dang muimng vé giam thiéu cac chi phi lang phi trong hoat
dong logistics va tang tinh toi wu ciia hoat dong logistics ma céc doanh nghiép dang thuc
hién trong nim 2023. Piéu nay ciing ching to sy dong gop cua cac doanh nghiép cung cap
dich vu logistics trong vi¢c nang cao hi¢u qua hoat dong kinh doanh cua doanh nghiép san
xudt va thuong mai thong qua viéc toi uu chi phi logistics.
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Ty trong chi phi logistics trén tdng chi phi san xuat kinh doanh cia DN SX va thwo'ng mai

6,59%

= 0%-5%
= 5%-10%
10%-15%

32,60% = 15%-20%

Trén 20%

Nguén: Khao sdt ciia Ban Bién tdp Bdo cdo Logistics Viét Nam 2023

Tuy nhién, chi phi logistics tai Viét Nam du d3 tiém can chi tiéu t6i thiéu ma Chinh
phu dé ra tai Chién lugc phat trién logistics cua Viét Nam dén nim 2025 1a chiém khoang
16-20%, nhung van con cao so v&i binh quan chung cua thé gigi. Theo s liéu tir Higp hoi
Doanh nghiép dich vu Logistics Viét Nam (VLA), chi phi logistics so sanh v&i tong san
pham noi dia (GDP) ciia Viét Nam tinh dén nim 2022 dang & muc 16,8%, da giam dang
ké so voi nhitng nam trude 2018 1a 21% GDP, nhung van cao hon nhiéu so véi binh quan
thé gidi 1a 10,7%. Tinh trong ASEAN, chi phi logistics Viét Nam cao hon cic nuéc
Singapore dang & muc 8,5%, Malaysia 13% va Thai Lan 1a 15,5%.

Thach thire dit ra ddi véi bai toan kéo giam chi phi logistics

Ha tang logistics con nhiéu han ché, thleu ddng bo va thiéu lién két, quy hoach cang
bién con bat cap, chua c6 cac cang dau mdi, cac trung tim logistics 16n quy md khu vuc
va qudc té... Theo thong ké cua Bo Giao thong van tai, khoang 20% sO cang blen tai Viét
Nam dép tng dugc yéu cau cua nganh logistics. Tuy nhién, c6 t6i hon 50% sO cang bién
phai chiu tinh trang qua tai va thiéu hut céc tién ich phuc vu logistics. Khoang 30% sO sén
bay tai Viét Nam dép tmg dugc yéu cau ciia nganh logistics, trong khi hon 40% s6 san bay
phai chiu tinh trang qua tai va thiéu hut céac tién ich phuc vu logistics. Bdo cdo danh gia
ctia Ngan hang Thé gi01 cing cho thy, bén canh sy cai thién cua cac yéu t6 vé ha téng, hai
quan va gui hang quoc té, nganh dich vu logistics Viét Nam véan con nhleu han ché & cac
yéu t6 vé ning luc ciia nha cung tmg dich vu logistics thé hién & cac chi s6 chit lugng dich
vu logistics, tinh dung gi¢ va kha nang theo doi hang hoa.

Chuyén dbi s6 ciia hau hét cac doanh nghiép logistics van ¢ trong giai doan dau va
chua dugc quan tim dau tu dung mirc. Vi 90% s6 doanh nghiép hoat dong trong linh vuc
logistics 1a doanh nghiép nho va vira, viéc ing dung logistics thong minh con nhiéu han ché.
Cu thé, quy m6 va tinh chat ing dung cong nghé chua cao, chu yéu 1a dich vu khai bao hai
quan, thanh toan thué, quan Iy hanh trinh xe van chuyén hang héa, quan 1y kho bdi... Rao can
lam cho logistics thong minh chua dugc tmg dung rong rai tai Viét Nam, trude hét 14 han
ché Ve tu duy nhén thirc, nhiing ling ting trong viéc lua chon cong nghé phu hop, thiéu
ngudn lyc tai chinh va nhan luc; thiéu ddng bo trong chinh sach cho chuyén doi so.

Dac biét, van tai duong bo Va}n la phuong thtrc yan tai pho bién r}hat (chlém dén
73% san luong hang hoéa van chuyén trong 9 thang dau nam 2023). Tiép d6 la van tai
duong thuy ndi dia chiém 21,6% tong san lugng hang hoa van chuyén; van tai dudong bién
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chi chiém 5,2% tong san luong, van tai duong st va duong hang khong van ¢ muc rat
thap lan lugt 12 0,2% va 0,01%. Diéu nay khién cho chi phi logistics cao, lam giam ning
luc canh tranh ctia hang héa Viét Nam.

Giai phap cho bai toan cit giam chi phi logistics tai Viét Nam

Thir nhdt, Chinh phu can uu tién nguén luc phat trién két cau ha tang, trong d6 cha
trong két hop cong tu, huy dong tbi da ngudn von tu nhan nhu cic dia phuong dé huy
dong dé phat trién san bay, dudng cao tdc, bén cang, kho bii...; ; phat huy t6i da vai tro cia
van tai da phuong thirc, van tai duong thuy ndi dia va duong sit lién van, khuyén khich
hau can bén vitng v6i méi trudng bang cach chuyén sang it st dung cac-bon hon.

Thir hai, cic doanh nghiép can cha trong phat trién cong nghé va bd sung thém
nhitng dich vu gia tri gia ting. Cac giai phap kho bai phai thich nghi v&i su xuét hién cua
cac loai hinh méi nhu thuwong mai dién ti, giao hang chang cudi... Cac thiét bi tu dong
cling duoc tich hop dé ting hiéu qua van hanh nhu mdy phan loai hang, hé thong gia ké
cao tang dé t6i wu hoa dién tich khai thac. Vi nhitng wru diém trén, nha kho hién dai dang
dan thay thé cac hé thong luu trir truyén thong trong nganh logistics; cac cong nghé mdi
nhu IoT, tri tu¢ nhén tao va ty dong hoa da gitp nang cao hi¢u suat va do chinh xac cta
hoat dong kho hang. Cac doanh nghi€p ciing can hudng to1 cung cap dich vu logistics tron
goi 3PL, 4PL; day manh sy lién két, hop tac chat ché va c6 hi€u qua gitta cac doanh
nghiép cung cip dich vu va cac doanh nghiép chi hang.

Thir ba, cic bd, nganh va cic co quan lién quan can theo di sat tinh hinh qudc té,
khu vire, phan tich, danh gia kip thoi nhiing tac dong anh hudéng dén nén kinh té nudc ta;
trén co s& d6, chii dong xay dung céc kich ban, phuong an tng pho, chi dao diéu hanh cac
hoat dong logistics phuc vu t6t hoat dong san xuat, luu thong hang hoa trong nudc va xuét
- nhap khau... Trong do, Bo Giao thong vén tai chu tri, phéi hop voi cac by, nganh, dia
phuong thuc hién cac hop phan giao théng van tai trong quy hoach tong thé qudc gia va
quy hoach viing, quy hoach tinh, dam bao tinh dong bd ciia ha tang giao thong van tai voi
muc tiéu phat trién nganh dich vu logistics va phui hop véi cac trung tam logistics, cang
can, kho ngoai quan trong mot tong thé thong nhat.

Thir tw, céc chinh sach thué, phi, 1¢ phi, gia dich vu can tiép tuc ra soat, thdo go
vuéng mac nham tao diéu kién cho doanh nghiép, bao gom doanh nghiép cung cap dich vu
logistics; déy manh cac hoat dong tao thudn lgi thuong mai, cai cach thu tuc hai quan,
giam va don gian héa thu tyc kiém tra chuyén nganh, chuan hoa ho so, trién khai cac cam
Kkét tai Hiép dinh vé thuan lgi hoa thuong mai cua T chire Thuong mai Thé gidi.

Tai liéu tham khio:

B¢ Cong Thirong (2023), Bdo cdo Logistics Viét Nam 2023: Chuyén d6i s6 trong logistics.

Ding Khoa (2023), Con nhiéu du dia gidm chi phi logistics, Bao Kiém todn Nha nuéc. http://baokiemtoan.vn/con-nhieu-du-dia-giam-chi-phi-
logistics-25338.html

H.Hutong - P.Vén (2023), Tim cich giam chi phi logistics, Pai dodn két. https://daidoanket.vn/tim-cach-giam-chi-phi-logistics-10258858.html

Hodi Swong (2023), Xudt khdu thém chdt vit véi chi phi logistics, Bao Biu tue. https:/www.tinnhanhchungkhoan.v/xuat-khau-them-chat-vat-
voi-chi-phi-logistics-
post323718.html#:~:text=Theo%20s%E1%BB%91%201i%E1 %BB%87u%20t%E1 %BB%AB%20Hi %E1%BB%8 7p,gi%E 1 %BB%9Bi%201%C3%A0%20
10%2C7%25.

Dinh Tuyén (2023), Chi phi logistics cia Viét Nam qud cao so véi binh qudn thé gidi, Thanh nién. hitps://thanhnien.vn/chi-phi-logistics-cua-
viet-nam-qua-cao-so-voi-binh-quan-the-gioi-18523120221254492. him#

Thao Nguyén (2023), Nganh logistics Viét Nam: Phdt trién cong nghé va gia tang dich vu gid tri, Cong thong tin dién tir B3 Tai chin.
https://mof.gov.vn/webcenter/portal/btcvn/pages_r/l/tin-bo-tai-chinh?dDocName=MOFUCM279461
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Nguon lyc nhan sy trong ky nguyén kinh teé
s0: Xu hwdng quan tri nguon nhan lyc
Tran Thi Phwong Thio - CQ59/21.12

y nguyén kinh té s6, con duoc goi 1a Cudc cach mang cong nghiép (CMCN) 4.0,

danh dau mot bude tién dot pha trong su tuong tic gitra cong nghé sb va kinh té

thé gidi. Cude cach mang 4.0 dang tao ra sy thay d6i nhanh chong trong quan 1y,
didu hanh ciing nhu qué trinh phat trién cia doanh nghiép. Xu huéng dich chuyén tir nén
tang truyén thdng sang sd hoa dir lidu tac dong siu sic dén phuong phap quan tri doanh
nghiép dic biét 1a linh vuc nhén sy - yéu t6 quan trong trong sy phét trién cua cong ty. Vi
vy nén kinh té da dat ra cho cic doanh nghiép cau hoi: “Lam thé nao dé quan tri ngudn
nhan lyc mot cach tdt nhat”.

bat van de

Viét Nam c¢6 quy md dan sb trén 99 triéu nguoi, ding thir 15 thé gisi, tha 3 trong
khu vuc Pong Nam A. Theo Tong cuc Thong ké, ty 18 tham gia lyc lugng lao dong quy 111
nam 2023 1a 68,9%. Nhu vay, Viét Nam c6 ngudn nhan lyc twong d6i doi dao va dang
trong thoi ky "dan sb vang". Pay 1a mot trong nhimg diéu kién thuan loi cua Viét Nam
trong thoi ky CMCN 4.0. Tinh chung 9 thang nam 2023, Iyc luong lao dong da qua dao
tao cO béng, chung chi udc tinh 1a 14,0 tri¢u nguoi, chiém 26,8%.

Tuy nhién, bén canh lyc lugng lao dong da qua dao tao, tinh dén Quy III ndm 2023,
ca nudc van con 38,1 triéu nguoi lao dong chua qua dao tao. Con $6 nay cho théy thach
thirc khong nho trong viéc nang cao trinh d¢ chuyén moén k¥ thuat cia nguoi lao dong, dac
biét trong ky nguyén kinh té s6. Do d6, viéc xay dung cac chinh sach quéan tri ngudn nhan
luc cu thé 13 yéu cau rat cap thiét trong thoi gian toi.

Yéu cau ctiia nguon nhan lyc trong Kinh té so

Thir nht, ky ning Cong nghé théng tin: Nhan lyc can phai c6 kién thirc va k§ ning
su dung cong nghé thong tin, bao gdm cac phan mém va cong cu s6 hoa. Di€u nay bao
gdm ca kha nang 1am viéc véi dit liéu va phén tich di licu.

Thwr hai, kha nang thich nghi va hoc hoi lién tuc: Su thay ddi nhanh chong trong
cong nghé va mdi trudng kinh doanh yéu cau nhan lyc thich nghi nhanh véi sy thay ddi va
ludn sin sang hoc hoi dé nam bit cac ky nang va kién thirc moi.

Thir ba, ky ndng giao tiép va lam viéc trong nhom: Trong moi trudng sb hoa, viée
giao tiép tryc tuyén va lam viéc trong cac nhom la rat quan trong. Nhan lyc can co kha
ning giao tiép hiéu qua thong qua cac kénh truc tuyén.
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Thit tw, c6 tic phong ky ludt va dao dire trong céng viéc: Pay 1a yéu t quan trong
dé xay dung uy tin va thanh cong ngh¢ nghiép bén viing. Pi€u nay khong chi giap ban tao
dung mbi quan hé t6t véi ddng nghiép va cap trén, ma con dam bao ban co thé thic diy sy
phat trién ca nhan va su nghiép ctia minh.

Thir nam, cO kha nang tw duy dét pha trong cong viéc: Hay con goi la tinh sang tao.
Pay dugc xem nhu didu kién du va 1a tiéu chi dic trung cia ngudn nhan luc sé.

Vai tro cta quan tri nguﬁn nhan lgc

Thir nhdt, quan tri (Management): Chiic ning nay tao ra nén tang co ban cho quan
1y ngudn nhan lyc trong to chirc. Cac hoat ddng trong nhom nay bao gom:

- Tuyén dung va tuyén chon: Thu hit va lya chon nhan vién phu hop véi vi tri cong
viéc va to chuec.

- Xay dung va quan 1y chinh sach ngudn nhan lyc: Phat trién va thyc thi chinh sach
va quy dinh lién quan dén nhan lyc, bao gom quyén lgi, lvong thudng, va quyén lam viéc.

Thir hai, phdt trién (Development): Nhom chirc ning ndy tip trung vao viéc phat
trién ngudn nhan lyc va dam bdo rang ho cd sy gan két bén viing voi t6 chirc. Cac hoat
dong trong nhoém nay bao gdm:

- Pio tao va phat trién: Cung cap cac chuong trinh ddo tao va phat trién dé nang cao
ky nang va kién thtrc cua nhan vién.

- Quan Iy hiéu suét: Panh gia va dam bao hiéu suat 1am viéc cua nhan vién theo cac
tiéu chuan va muc tiéu dat ra.

- Quan 1y su nghiép: HJ tro sy phét trién su nghiép ciia nhan vién trong to chirc.

Thit ba, hé tro (Support): Nhém chirc nang nay cung cip hd trg cho nhitng ngudi
quan ly va nhan vién, giup duy tri nén tang cho quan tri va phat trién. Cac hoat dong trong
nhom nay, bao gdm:

- Quan ly mdi quan hé lao dong: HS tro quan hé lao dong tich cuc va giai quyét
xung dot trong to chuc.

- Hb trg nhan vién: Cung cap dich vu va loi ich cho nhan vién, nhu quan 1y luong
thudng, quyen loi, va cham soc suc khoe.

- Tao moi truong lam viéc tich cyc: Pam bao moi truong lam viéc lanh manh va
khuyén khich sy hai 1ong ctia nhan vién.

Xu huwéng quan tri ngudn nhén lyc trong ky nguyén sé

Ngay nay, c6 mdt quan diém chu dao dd bao trum 1én tu duy cta cac doanh nghiép,
do6 1a: Con nguoi khong don thuan chi 1a mdt yéu to ciia qué trinh san xuat kinh doanh ma
la mot nguén tai sdn quy bau cua t6 chirc, doanh nghi¢p. Cac doanh nghiép chuyén tu tinh
trang “tiét kiém chi phi lao dong dé giam gia thanh” sang “dau tu ngudn nhan luc dé c6 loi
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thé canh tranh hon, loi nhuin cao hon va hiéu qua hon”.

Tir quan diém nay, cac xu hudng quan tri ngudn nhan lyc da, dang va s& phat trién
manh mé trong thoi gian toi, cy the:

M6 hinh quan tri va gilr chan nhan tai

MO HINH QUAN TRI VA
GI10' CHAN NHAN TAI

HE THONG QUAN TRI NHAN Sy
&

$0 cho & do ludng thuong xuyén

QUAN TRI BO
KY NANG COT LOI

Nén tang giao tiép

S5 Ngudn luc nhan su Qua trinh quén tri & phat trién "  Kétqua daura

Nguon tham khdao: Josh Bersin (2020)

Thir nhit, siv dung Cong nghé thong tin trong qudn tri ngu(”;n nhdn lyc: Cong
ngh¢ thong tin dong mot vai tro quan trong trong viéc ty dong hoa cac quy trinh quan tri
ngudn nhan lyc. Hé théng quan 1y nhan sy (HRIS) va phdn mém quan tri nhéan lyc giup toi
wu hoa quy trinh tuyén dung, quan 1y hiéu suit va quan 1y dit liéu nhan vién.

Thir hai, hoat déng hoc tip va phdt trién (learning & development): Yéu t6 hoc tip
va phat trién (L&D) 1a thanh phan quan trong ctia mé hinh quan tri ngudn nhan lyc. Hoc tap
va phat trién khong thé chi dwoc tap trung & cac bd phan nhan vién méi, ma con ddi véi cac
nhan su hién tai c6 tiém nang phat trién trong doanh nghi¢p. Quan tri nhan lyc doi hoi viéc
tich hop va giao tiép gitra by phan quan tri hi¢u sudt va L&D, vi viéc dao tao va bdi dudng
kién thirc, k¥ nang cho nhan vién khong thé tach roi véi chién luge cta to chire.

Ngoai phai lién két voi hoat dong quan tri hi¢u sut tiép theo, hoat dong hoc tap va
phat trién ciing can gan lién véi tuyén dung nhu mot loi thé dé thu hut ing vién. Dé hoat
dong nay dién ra hiéu qua thong qua cac budi dao tao, diéu can thiét 1a su cap nhat kip thoi
v6i cac vin dé vé bo ky nang ¢t 16i ma cac nhan sy, dic biét 1a nguoi tai cia doanh
nghiép chua dugc trang bi.

Ung dung xay dwng van héa hoc tap va quan trj tri thirc cho doanh nghiép Base Square
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Thir ba, chdm soc sirc khoe tinh than: Voi ap luc va cang thang gia tang trong moi
truong sO hoa, HRM can quan tdm dén cham so6c stic khoe tinh than cua nhan vién va dam
bao mdi truong lam vige tich cuc.

Thir tw, qudn 1y hiéu qud lam vige: Hién nay, nhiéu cong ty dang giam su tap trung
vao viéc thdm dinh, thay vao d6 1a chu trong ddo tao va ling nghe phan hoi, trién khai
nhitng khuén mau lam viéc méi trén quy mé 16n hon.

Thir ndm, hoat dong lwong thuwéng va phiic lgi: Khong thé tir chdi rang, chinh sach
lwong thuéng va phuc loi 1a mot trong nhitng cach hiéu qua nhat giup doanh nghiép giit chan
nguoi tai. Ngoai luong thudng, trén thi truong lao dong hién nay doanh nghi¢p con tap trung
vao xay dyng hinh anh thuong hiéu va céng khai chét luong trai nghiém tmg vién.

Thir sdu, quén Iy da dang héa nhéan lic: Can tip trung vao quan ly da dang hoa
nhan lyc va tao moi trudng céng biang va bao gdm cho tat ca nhan vién, bat ké gi6i tinh,
chung toc, va cac yéu t6 da dang khac.

Thuwr bay, xoa nhoa bién gioi giita lanh dao va nhan vién: Day la mot xu hudng
trong quan tri ngudn nhan lyc (HRM) nhidm tao ra méi truong lam viée coi mé va tuong
tac tich cuc giita cac cap bac trong to chirc. Piéu nay gitp thiic ddy sy twong tac, sang tao
va ddi méi, tao su két ndi gitta 1anh dao va nhan vién va thuc déy su phat trién ca nhan va
t6 chuc

Thir tam, tang lwc lwong lao dong: Robot, tri tu¢ nhan tao, cam tng may tinh co
nhan thic tir 1au da tré thanh xu hudng chii dao trong nén kinh té mo. Cac cong ty gio ddy
khong chi st dung lao dong cb dinh, ma con hop tac vé6i nhitng lao dong tu do trong nén
kinh té thoi vu. Theo d6, thoi gian toi1, lyc luong lao dong, may modc va cac phﬁn mém
quan ly, hd tro cong viéc sé tang 1én.

Két luan

Cudc cach mang 4.0 di tac dong sdu sic dén nén kinh té cua thé gidi ciing nhu xu
huéng quan tri ngudn nhan luc cia Viét Nam hién nay. Vi véy, cac doanh nghiép Viét
Nam céan nhén thirc duoc nhiing yéu cau va thach thirc, hiéu dugc vai trd cua quan tri nhan
luc, xay dung chién luge phat trién doanh nghiép dua trén tri thirc. Tong hoa va phdi hop
nhip nhang cta cac xu hudng ma tac gia da néu trén.

Tai liéu tham khdo:

Lueu Phite Trieong, “M6 hinh tich hop vé qudn tri va giik chdn nhdn tai trong doanh nghiép”, Content Writer tai Base.vn, 2022.
TS. Nguyén Hai Hoang, “Phdt trién nguén nhan lec 6 ddp teng yéu cdu ciia kinh té 56", Tap chi T6 chire Nha mieée, 2020.
https://tapchitaichinh.vn/ (2019): Xu hudng quén tri nguon nhdn hec trong ky nguyén so.
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Thi trwong bao hiém sau khung hoang
niém tin
Nguyén Huwong Ly - CQ59/15.04

ganh bao hiém nhan tho Viét Nam dang d6i mat véi khing hoang niém tin 16n nhat

trong lich sir phat trién cua nganh. Tir ddu nim dén nay, lién tuc xay ra cac vu

tranh chdp vé hop ddng bao hiém nhén tho, khach hang té giac dai 1y bao hiém tu
van sai, tic dong tiéu cyc dén niém tin cta thi truong. Néu doanh nghiép khong tim cach
khéc phuc thi s rat kho ton tai va phat trién.

Thuc trang thi trwdong Bao hiém trong 6 thang dau nim 2023

Xét trong 6 thang dau ndm 2023, theo s6 lidu cia Hlep hoi Bao hiém Viét Nam (IAV)
oong b6, tong doanh thu phi bao hiém toan thi truong udc dat 112.740 ty dong, giam 5% so
voi cung ky nam 2022. Pic biét, véi bao hiém nhén tho, s6 luong hop dong khai thic moi 6
thang nay chi hon 1 triéu hop dong, glarn t6i 31,3% so voi cung ky ndm ngoa1 Trong do, hai
san pham chiém ty trong 10n nhat 13 san pham bao hiém lién két dau tu va san phdm bao
hiém tir ky ciing gh1 nhén ¢ mirc giam. San pham bao hiém lién két dau tu chiém 61,2%, so
vdi cung nam ngodi, loai hinh san pham nay giam manh 34,4%. Con san pham bao hiém tir
ky chlem ty trong 30,7%, ghi nhén giam 17,6% so v6i cung ky ndm ngoai. Ké tir nam 2014,
day 1a lan dau tién s6 hop ddng bao hiém nhan tho cua toan thi tru’ong sut giam. Theo do,
nguyen nhan dugc cho 1a do anh huong truc tiép tir cudc khung hoang niém tin sau nhiéu su
co trén dién ra thi truong trong thoi gian qua.

Khac véi thi truong bao hiém nhén tho, doanh thu thi truong bao hiém phi nhén tho
udc dat 34.910 ty dong, tang 1,3% so vé6i cung ky nam ngodi. S6 tién bdi thuong bao hiém
goc ude tinh dat gan 11.250 ty dong, ty 1& boi thuong 32,2%. Trong d6, bao hiém sirc khoe
c6 doanh thu dat 10.946 ty dong, chiém ty trong cao nhét 31,4%, giam 1,7% so véi cung ky,
s tién bdi thuong 3.790 ty dong, ty 16 bdi thuong 34,6%. Doanh thu ciia bao hlem tai san
thiét hai dat 10.120 ty dong, chlem ty trong 29%, tang 10,9% so voi cung ky, s tién boi
thuong 1.510 ty dong ty 1& bdi thuong 14,9%. Bao hiém Xe o gioi bat budc va tw nguyén
ghi nhan doanh thu lan luot dat 8.820 ty dong va 6.622 ty ddng, qua do cung giam 5,8% va
5,5 so vdi cung ky Céc nghiép vu bao hiém phi vat chat khac ¢ duy tri mirc doanh thu dudi
2.500 ty dong va ghi nhan nhung mirc bién dong trai chidu trong bién d khoang 10%-20%.

Vé thi truong chung, tong doanh thu phi bao hiém toan thj truong 6 thang d4u nam udc dat
la 77.830 ty dong, giam 7,9% so v6i cung ky nam 2022. Trong do, tong doanh thu phi bao hiém
khai thac méi toan thi truong udc dat 15.500 ty dong, giam 38,2 % so v6i ciing ky nam trudc.

Nguyén nhén din téi cudc khiing hoing

Sau su ¢d bao hiém tai SCB tir cudi thang 10 nim ngoai khién hang loat khach hang
mua bao hiém ctia Manulife doi doanh nghi¢p hoan lai tién, 1uong tin ti€u cyc tang dot bién,
niém tin ctia khach hang ddi véi thi truong bao hlém nhén tho noi riéng va nganh bao hiém
noi chung suy giam xudng mirc thp chua ting co. Két qua phan tich cho thay, cac cudc thao
luan vé chi dé bao hiém trong nam 2022, cam xuc cha dao ciia khach hang da so la trung
tinh (chiém 61,5%), trong khi tiéu cuc 1a 2,2%. Tuy nhién, sang ndm 2023, chi s cam xuc
tidu cuc cua khach hang da 1én 54,0% (gap 19 lan).
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Chiu anh huong boi phan trim hoa hong cao, suc €p Ve chi tiéu, dan den viéc nhan
vién tu van “ép’ ” khach hang mua bao hlem hoic ¢b tinh tu Van sai Ve bao hiém nhén tho.
Ban chit cua bao hiém nhan tho 1a san pham bao vé rui ro, nhiéu van dé cin cin nhic trudc
khi mua lai bi bo qua, chi tap trung ndi v€ nhing loi ich. Cing vé&i do, cong tic dao tao dai
Iy bao hiém co van de tir nghiép vu cho dén dao duc nghe nghiép. Dan dén nhing trudng
hop nhan vién tu van san sang ghi vao hop dong bao hiém cho mot nguoi bi mac bénh nang,
nan y 13 sttc khoe binh thuong; ngudi ta dang hudng bao hiém thit nghiép thi "bia" thanh
kinh doanh chimg khoan v&i thu nhap 100 triéu dong/thang. ..

Boi Vay, viéc khai thac doanh thu phi bao hlem méi ban qua kénh dai 1y cta toan thi
tru’ong déu giam sut, s6 lugng doanh ‘nghi¢p bao hiém ghi nhan ting trudng chi dém trén dau
ngén tay. Tuong tu, & kénh phan phdi bao hiém qua ngén hang, hop dong khai thic méi cua
hau hét doanh nghiép co thi phan dimg dau ciing déu giam manh.

Mac du vay, 6 mot goc d9 tich cyc, day ciing 13 co hoi dé toan nganh bao hiém nhin
lai va cai thién quy trinh, h¢ thong phan phdi, phuc vu khach hang t6t hon. La mot dot thanh
loc tét dé thi truong chan chinh, hoan thién, phat trién minh bach va bén ving dé ching
minh vai tro, 1¢i ich cling nhu nang cao tin nhi¢m ctuia nganh trong thoi gian toi.

Kién nghi

Thir nhét, co quan quan Iy tiép tuc hoan thién co ché, chinh séch

Dé thi truong Bao hiém phat trién lanh manh, bén vimng va minh bach thi can cac giai
phép dong b tir cd phia co quan quan 1y, cic doanh nghiép bao hi€ém, Hi¢p hdi Bao hi€m
Viét Nam va nguoi tham gia bao hiém.

Co quan quan ly tiép tuc hoan thién céc co che chinh sach lién quan den san pham
bao hiém, cong khai, minh bach thong tin vé san pham va doanh nghiép bao hiém. Qua do,

nguoi dan co thé d& dang tiép can thong tin khi tim hiéu, lya chon cho minh san pham bao
hiém phu hop.

Thie hai, ting cuong kiém tra chdt heong dai Iy bao hiém

Luét Kinh doanh bao hiém 2022 ¢6 higu lyc tur dau nim 2023 da tao thuan loi hon cho
cac doanh nghi€p kinh doanh bao hlem dong thoi bao vé nhiéu hon quyén loi ctia ngudi
tham gia bao hiém. Thoi gian qua, chit luong tu van, cham soéc dich vu voi khéach hang
trude va sau khi ky giao két hop dong cta nhiéu dai 1y con thap. Boi vay, viéc yéu cau cac
doanh nghiép bao hlem tang cu:ong kiém tra, glam sat thyc hién hop dong bao hlem danh
gia chat lugng tu van, chim séc ctia nhan vién tu van 1a can thiét dé Iy lai niém tin cua
ngudi tiéu ding. Bén canh do6, qua trinh co quan quén 1y diéu chinh, chan chinh, sang loc thi
trudng bao hiém trong thoi gian qua dang gitp thi trudng phat trién lanh manh hon.

Két luan: Hién quy md thi truong bdo hiém nude ta so véi GDP con thap va ciing
thap hon so voi nhiéu nude trong khu virc. Vi vdy, can manh tay trong cOng tac ra soat, tang
cuong cong tac thanh tra, giam sat hoat dong ctia cac doanh nghiép bao hiém va tién hanh XU
1y nghi€ém minh khi phat hién céc truong hgp sai pham quy dinh phap luat. Tt do, giai quyét
triét dé khung hoang, dua thi trudng bao hiém quay lai da tang truong.

Tai liéu tham khéo:
https://theleader.vn/bao-hiem-nhan-tho-tut-doc-sau-khung-hoang-1692719567193.htm
https://taichinhdoanhnghiep.net.vn/4-thach-thuc-cua-doanh-nghiep-bao-hiem-trong-nam-2023-d40080.html
https://plo.vn/giam-sat-chat-dai-ly-de-tang-chat-luong-tu-van-bao-hiem-post728686.html
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Vi dién tir - Giai phap so cho dong tién
tai Viét Nam
Nguyén Quynh Anh; Bui Phwong Thio - CQ59/22.02CLC

i dién tir 1a loai hinh dich vu cung cép cho khach hang mot tai khoan dién tir dinh

danh do céc t6 chic cung tmg dich vy tao 1ap trén vt mang tin (nhu chip dién tur,

sim dién thoai di dong, may tinh.. s cho phép luu gnr mot gid tri tién t& dwoc dam
bao bang gia tri tién giri trong dwong véi sb tién duoc chuyén tir tai khoan thanh toan ciia
khéch hang tai ngan hang vao tai khoan dam bao thanh toan cua to chirc cung tng dich vu vi
dién tir theo ty 1& 1:1 va dugc sir dung 1am phuong tién thanh toan khong dung tién mit.

Ra doi nam 2008 trong bi canh thi truong thuong mai dién tir dang can nhiing cong
cu thanh toan phu hop, vi dién tir dwoc ky vong gitp nguoi mua va ngudi ban két nbi
nhanh chéng véi nhau. Pay 1a mot loai tai khodn dién tu dung dé thanh toan céac giao dich
tryc tuyén, gitip ngudi dung thanh toan cac loai phi trén Internet nhu hoa don tién dién,
tién nudce, cude Internet, cude truyén hinh cap, mua vé may bay, thanh toan vay tiéu dung,
chuyén tién, mua sam online...

Loi ich ciia viéc sit dung vi dién tir trong bdi canh thwong mai dién tir ngay
cang phat trién nhu hién nay

Su phat trién cta thuong mai dién tr c6 thé thuc déy st dung thanh toédn dién tr va
nguoc lai, thanh toan dién tir lai dem dén loi ich cho cac doanh nghiép thuong mai dién tur,
gitip thuc ddy doanh s6 ban hang. Hé thong thanh toan dién tir cho phép tao ra co sé dir
lidu tai chinh vé cac doanh nghiép, khach hang, ngudi dan, tir d6 cac to chic tai chinh
hodc t6 chirc phi tai chinh c¢6 thé sir dung thong tin dé xdy dung diém tin dung dé phé
duy¢t cac khoan vay.

Céc t6 chirc tai chinh ciing c6 thé sir dung dit liéu nay dé cung cip cac dich vu quan
Iy tai san tu nhan va bao hiém. Di voi doanh nghiép, thanh toan dién tir giup tiét kiém
thoi gian va chi phi quan 1y cac giao dich tién mat nhu chi phi nhan vién, chi phi giam sét,
bao vé tién mat. ..

Dbi voi chinh phu, hé thong thanh toan dién tir ¢ thé hd trg chinh phii thiét ké va
thuc thi cac chinh sach tién té phu hop va hiéu qua. Thanh toan dién tur giup giam tham
nhiing va ting hiéu qua thu thué thong qua viéc theo doi minh bach tét ca cac giao dich
tai chinh.

Xu hwéng phat trién ciia vi dién tir tai Viét Nam trong bdi canh phat trién tién
s0 dang dién ra nhanh chong

Su bung nd cua dai dich Covid-19 ciung véi stic ting truong manh mé cua thuong
mai dién tr da goép phan khong nho trong viéc thuc day thi truong vi dién tir phat trién.
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Theo nghién ctru vé cac xu huong thanh toan di dong cua Statista, nam 2021 1a cdt
mdc danh diu su phat trién vuot bac cia cac méd hinh tiéu dung $6. Vao niam 2020, ca
nuée c6 khoang 19,2 triéu ngudi dung vi di dong va sé lugng ngudi dung duoc dy bao s&
tang gan gip ba lan tir nim 2020 dén nam 2025. Pai dich di tao dong luc manh mé ddi voi
mang lu6i thanh toan toan ciu, anh huéng nhanh chong va truc tiép den thé gioi ta1 chinh,
bao gdm ca cac phuong thirc thanh toan thay thé. Mua sim truc tuyén da bung nd va dién
thoai di dong trd thanh lya chon thanh toan ua thich. Robocash udc tinh dén thang 7/2024,
thi truong nay s€ c¢6 50 triéu nguoi dung hoat dong, 100 triéu vao thang 5/2026, va 150
tri¢u vao thang 7/2030.

Ciing theo Robocash Group, thi truong vi dién tir Viét Nam dang chung kién strc
néng véi su canh tranh gay git & linh vuc vi dién tir v6i 40 vi dang hoat dong, vi tri dan
dau thudc vé 3 céi tén Momo, Moca va ZaloPay, vdi 90% thi phan.

Ngoai ba vi da deé cap bén trén, thi truong e-wallet Viét Nam con cé ba dbi thu canh
tranh 16n khac: ShopeePay (AirPay), ViettelPay va VNPT Pay. Sau cong ty nay cung nhau
chiém tong cong 99% thi truong, tao nén mot san choi hoan toan doc quyén. Theo nghién ctru
ctia Decision Lab, cudi nam 2021, 56% dan sb Viét Nam st dung Momo, 17% - ShopeePay,
14% - ZaloPay, 8% - ViettelPay, 2% - Moca va 1% - VNPT Pay. Trén thi truong hién c6
khoang hon 40 vi dién tir dang hoat dong, ching to su canh tranh gay git trong linh virc vi
dién tr & Viét Nam. Tuy nhién, hon 90% thi phan nam trong tay 5 “0ng 16n” trong nganh.

Béo cao “Ngudi tiéu ding sé - The Connected Consumer” quy /2023 ciia Decision
Lab - phdi hop Hiép hoi tiép thi di dong Viét Nam (Mobile Marketing Association
Vietnam - MMA) céng b vao ngay 22 thang 5 nam 2023 cho thdy MoMo 1a vi dién tir
duoc sir dung nhidu nhat véi 68% s6 ngudi duge hoi. Vi dién tir ZaloPay dimg thir hai voi
53%. Ung dung thanh toan dung thir ba 1a ViettelPay v6i 27%. Xép & céc vi tri tiép theo
1an luot 1a ShopeePay (25%), VNPay (16%) va Moca (7%).

Bang 1. Di¥ liéu nguei dung

Nguon: Decision Lab
Dirng thir nhit la Momo
Véi hon 31 triéu nguoi dung tinh téi dau nam 2023, Momo hién van la vi dién tir

duogc str dung nhiéu nhit boi ngudi tidu dung Viét Nam. Day ciing c6 thé coi 1a mot trong
nhiing vi dién to m¢ ra thoi dai cong nghé thanh todn bang vi dién to & Viét Nam. Trong
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bao céo ciia Decision Lab, MoMo 1a g dung fintech dwgc yéu thich nhat voi mic do
48%., dan dau tuy¢t doi ¢ ca ba the h¢ (Gen) X, Y va Z.

Dirng thw hai la vi dién tir ZaloPay

ZaloPay ciing dang tiép tuc mé rong hé sinh thai va co s& nguoi dung sau khi dat
khoang 11,5 tri¢u nguoi dung thanh toan trong nam 2022.

Vi tri thw ba la Viettel Pay

Mot dich vu thanh toan k¥ thuét s6 duoc cung cap bdi Viettel, nha diéu hanh mang
di dong 16n nhét trong nudc vai 32% ngudi sir dung dich vu vao quy 4/2022. Véi loi thé tir
cong ty me 13 tap doan Vién thong quan doi Viettel, ViettelPay tan dung loi thé tir hé sinh
thai cta tp doan dé phat trién nhanh chong cac san phdm va dich vu ctia minh. Ké tir khi
ra mat dén nay, ViettelPay da tré thanh mdt trong nhiing dich vu vi dién tir hang dau tai
Viét Nam, canh tranh truc tiép véi céc “ong 1on” khac.

Vi tri thur tw la ShopeePay

ShopeePay (trudc day la Airpay) 1a dich vu vi di dong ctia Shopee, cong ty cong
nghé da qudc gia ctia Singapore chuyén vé thuong mai dién tir. 30% ngudi tiéu dung da sir
dung nén tang nay vao quy 4/2022. Shopee hién 1a mot trong nhitng san thuong mai dién
tir hang dau Viét Nam. Véi sy tich hop cua Shopee va ShopeePay, cong ty hudng toi cung
cAp mot trai nghiém dé dang va hoan chinh cho ngudi dung.

Cuéi cung la VNpay,

~ VNPay la cong ty thanh toan ky thuat s6 cua Viét Nam cung cAp mot loat cic san
pham, bao gdm VNPay-POS, gidi phap thanh toan “all in one” danh cho ngudi ban va
VNPay-QR, giai phap thanh toan bang ma QR. Hién nay, VNPAy hd trg thanh toan qua
ma QR trén 33 ung dung ngan hang va 8 vi dién tr, véi hon 25 tri€u nguoi ti€u dung s
dung dich vu. VNPAY ciing dang s& hitu mang lugi 200.000 diém chap nhan thanh toan
trén toan qubc thong qua cac giai phap VNPAY-POS, VNPAY-QR va cong thanh toan
VNPAY-QR.

Co hoi cho thi trwong vi dién tir tai Viét Nam

Tt nhing phan tich trén ta c6 the thay thi truong vi dién tir cia Viét Nam 1a mot thi
truong co tiém ning, rong mo, phat trién cuc ki manh m&. Nhu ta thdy mic du trude day
Apple Pay khong c6 mit trén thi truong Viét Nam nhung nhan thdy sy phat trién manh mé
va vuot troi tai thi trudng tiém ning nay, Apple Pay chinh thirc tham gia vao thi truong
Viét Nam. Trong ndm 2023, vi dién tir Apple Pay da chinh thirc xam nhap thi truong Viét
Nam va tryc tiép canh tranh v6i cac 6ng 1on dang di dau trong linh vuc nay nhu Shopee
Pay hay VnPay... Chi véi chiéc dién thoai cing hai 1an 4n nat ngudn va chirc ning xac
thuc khuan mat Apple Pay s& trd thanh ddi thu dang gom cia thi trudng vi dién tir tai Viét
Nam. Vay Apple Pay nhin thay co hdi ndo & thi truong Viét Nam?

Cung cép thém nhiéu tinh ning méi

Céc vi dién tir lién tuc cung cdp thém nhiéu tinh ning dé phuc vu khach hang voi
muc ti€éu mé rong thi phan. Ngoai viéc irng dung cong nghé quet QR, mot so vi dién tur da
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dap ung dung cong nghé quét AR cho phép khach hang xem va tiép nhan thong tin theo
cach méi mé, khong gady nham chan.

Mo rong thi truwong cdc vang nong thon

Nhiéu cong ty Fintech huéng t6i trong twong lai do nhan thiy nhimg tiém ning cua
cac vung ndy. Trong nhimg nim gan day véi sy phat trién cia khu vuc nong thon thi viée
st dung dién thoai, Internet hay cac phuong ti€n thanh toan hién dai nhu vi dién t cling
dugc nhidu ngudi dan & khu vuc ndy quan tam. Tir d6, c6 thé thiy, day 1a thi truong day
tiém nang phat trién d6i voi vi dién tu.

So lwong ngwoi sw dung vi dién tir lién tuc tang

Hién nay, sé luong nguoi st dung dién thoai théng minh ngay cang nhiéu va ting
dang ké. Tinh dén dau nam 2023, c¢6 hon 77 triéu nguoi st dung Internet tai Vi¢t Nam,
trong duong 78,59% dan sd. Con sb nay tham tri con vuot qua con sd dy dinh ma Chinh
phul dé ra. Luong nguoi dung smartphone tai Viét Nam du kién ¢ mirc 63,8% tridu ngudi
trong nam 2023, ting 1,6% so v&i nam 2022 va chiém 96,1% luong nguoi ding Internet
trén ca nudce. Qua sb lidu thdng ké c6 thé thiy, co hoi gia ting s6 lugng ngudi dung vi dién
tir trong twong lai rat 1on.

Thwong mai di dong tiép tuc bing no

Hién nay, thuong mai di dong hay con goi 1a “Mobile commerce” da trd thanh
phuong thire giao dich phd bién cua cac cong ty thuong mai 16n trén thé gii va dang ngay
cang phat trién tai Viét Nam. Piéu ndy thay doi cach thirc mua ban, trao ddi, giao nhan
hang hoa cua moi nguoi.

Déi véi nguoi tiéu dung: thwong mai dién tir gitip ho co nhiéu lya chon hon vé san
pham, dich vy, giam thleu thoi gian mua hang va thanh toan cting nhu chi phi di lai..
Song hanh cua su phét trién thuong mai dién tir chinh 1a sy bung nd cua cac hinh thuc
thanh todn tién loi nhu Mobile Banking, Internet Banking, Shopee Pay, VnPay, Apple
Pay... Do d6, su bung nd cta thuong mai dién tr s€ 1a mdt trong nhiing co hoi 16n cho sy
phat trién ctia vi dién tir trong twong lai.

Vi dién tir - Giai phap s cho dong tién Viét Nam

Vi dién tur la mdt phuong thie thanh toan hi¢n dai va co nhiéu tién ich. Hién nay, tai
Viét Nam di c6 hon 40 t6 chirc khong phai ngan hang cung cép cac dich vu vi dién tir da
dang hinh thirc va dé dang sur dung trén dién thoai di dong. Vi thi truong thuong mai dién
tir dang ngay cang phat trién mot cach nhanh choéng, nhu cau mua sim cao véi yéu cau tlet

kiém triét de thoi gian thanh toan va quan i tai chinh thi vi dién tir qua 1a mot giai phap sb
cho dong tién cua Viét Nam.

Tai li¢éu tham khao:

Nguyén Thi Ngoc Anh ( 2020 ) - Thi truong vi dién tir Viét Nam - co hgi va thach thire
http://tapchinganhang.gov.vn/thi-truong-vi-dien-tu-viet-nam-co-hoi-va-thach-thuc.htm?fbclid=iwar 1 sceo 79vshqctoxtmOnyfipoo
Minh Ngoc Nguyen ( 2022) - E-wallets in Vietnam

https://www.statista.com/topics/8647/e-wallets-in-vietnam/?fbclid=IwAR0

Simon Kemp (2023) - Digital 2023: Vietnam

https://datareportal.com/reports/digital-2023-vietnam
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Ung dung logistics xanh tai Viét Nam
Ping Quynh Chi - CQ58/11.09

ogistics xanh duogc xem la mit xich quan trong trong viéc “xanh hoéa” chudi cung

ng nham thiic ddy phat trién bén viing. Logistics xanh tai Viét Nam dang tro

thanh mot xu hudng phat trién quan trong trong nganh cong nghiép van chuyén
va giao nhan. Hién nay, trong bdi canh nguoi tidu dung wa chudng san phim than thién
moi trudng va chuyén dbi sang nén kinh té xanh, logistics xanh ngdy cang dugc quan tim
va dau tu mot cach chuyén nghiép. Nam bat xu hudéng ndy, doanh nghiép logistics dang
timg budc tham gia hd tro san xuat, luu thong hang hoa trong nudc ciing nhu xuét, nhap
khau voi nhitng tiéu chi xanh dé hudng téi phat trién bén viing.

Vay Logistics xanh la gi?

Logistics xanh 12 mot phuong phap tiép can bén viing trong linh vyc logistics, nham
giam thiéu tac dong tiéu cuc dén méi trudng trong qua trinh van chuyén, luu trit va quan 1y
hang hoa.

Loi ich wng dung Logistics xanh tai Viét Nam

Thir nhdt, bao vé moi truong. Ung dung logistics xanh gitp giam thiéu tic dong
tiéu cuc d6i voi moi truong. St dung phuong tién van tai sach va hi¢u qua nang luong,
cung viéc t6i wu hoa tuyén duong va quan 1y tai nguyén c6 thé giam lugng khi nha kinh va
6 nhiém khong khi.

Thir hai, tiét kiém nhién liéu va chi phi. Logistics xanh gitip tiét kiém nhién liéu
thong qua viéc sir dung phwong tién van tai tiét kiém ning luong va tdi wu hoa 16 trinh.
Diéu nay gitip giam chi phi van chuyén va cai thién loi nhuan ctia doanh nghiép.

Thir ba, ting hiéu suat van chuyén. Sir dung cong nghé thong minh va téi wu hoa
tuyén dudng giup ting hidu suat trong qua trinh van chuyén va giao nhan. Diu nay co thé
dan dén viéc cung tmg hang hoa nhanh chong hon va téi uu hoa quy trinh lam viéc.

Thir tw, hd tro quan 1y tai nguyén tét hon. Logistics xanh thuc ddy quan ly tai
nguyén hiéu qua hon, gitip giam thiéu lang phi va s dung tai nguyén nhu kho bai va luu
trlt mot cach thong minh.

Thir ndm, tao co hoi kinh doanh. Céac cong ty thuc hién logistics xanh c6 co hoi tao
ra gia tri va canh tranh trong thi trudng. Nguoi tiéu dung ngiy cang quan tim dén san
phém va dich vy c6 1gi cho méi truong, va doanh nghié¢p thuc hién logistics xanh co thé
thu hut khach hang va dbi tac kinh doanh.
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Thir sau, tang kha nang canh tranh: Cac doanh nghiép thuc hién logistics xanh co
thé tang kha nang canh tranh trén thi truong bang cach tao ra cac san pham va dich vy bén
virng va thu hit khach hang quan tdm dén méi trudng.

Tém lai, logistics xanh khong chi ¢6 1oi ich cho méi truong ma con mang lai nhidu
loi ich kinh té va x4 hoi. Diéu nay thic day sy bén viing ctia nganh logistics va gop phan
vao muc ti€u bao vé€ hanh tinh.

Thuc trang irng dung logistics xanh tai Viét Nam
St dung phwong tién van tdi sach va hiéu qua nang luwgng

Trong nhitng ndm qua Chinh phu khong ngimg dau tu cai thién chat luong cua hé
thong ha tang dudng bo nhung mang ludi dudng cao téc nhin chung van chwa dap Gmg
dugc yéu cau phat trién. Chiéu dai duong cao tdc con thap so voi nhiéu qudc gia khac trén
thé gi¢i. Mot s6 tuyén duong cao tdc quan trong c¢6 nhu ciu 16n va gop phan giai quyét cac
van dé vé kinh té - x4 hoi van chua dugc dau tu thich dang nhu: tuyén dudng cao toc Bic
Nam, cac dudng cao tdc trong khu vuc Pong bang song Ciru Long va cac dudng vanh dai
ciia Thit @ Ha Noi, TP.Hb Chi Minh.

Vé phiong tién van tai dwong bg, tai Viét Nam, xe tai c6 tai trong nho chiém ty 18
cao hon. Theo Béo céo ciia Ngan hang Thé gidi (2019), c6 khoang gan 1,2 triéu xe tai
dugc dang ky chinh thie ¢ Viét Nam; trong do, 68% c6 tong trong lugng xe nho hon 5
tan, 11% tir 5 - 10 tan, 14% tir 10 - 20 tdn va 7% xe tai hang nang véi tong trong lugng xe
trén 20 tan. Ty 1& xe tai hang nang & Viét Nam thip nén phai sir dung sb luong xe tai cao
hon dé van chuyén ciing mot luong hang hoa. Két qua la tinh trang un tic cao hon, chi phi
va luong phat thai cao hon.

Vé van tai duong sat, do nguén vbn dau tu con han hep nén chua loai bé dugc $6
lwong 16n toa xe hang cii, lac hdu trong khi vin thiéu nhiéu toa xe cho hang container.
Puong sat Viét Nam hién nay co tbc d6 binh quan 80 - 90 km/h, tbc do kha cham so véi
nhiéu nudc trén thé gioi. Vén tai duong sit gy bui ban, hoa chat, tiéng 6n, d6 rung anh
huong dén moi trudng trong qua trinh van chuyén, xép do hang roi, hang doc hai... Giam
van tai dudng bd va ting cudng van chuyén bang duong sit 1a mot trong cac ndi dung
xanh hoa hoat dong logistics.

Vé van tai dwong bién va dwong thity ngi dia, cac cang trén dia ban TP.HCM dang
phat thai mot khéi lugng 16n khi CO; ra méi truong: cang Bén Nghé mdi nam thai trén
5.000 tan CO,; cang Sai Gon - Hiép Phudc khoang 7.750 tan CO,/ndm; cang container
khoang 101 tin COy/nam; cang xang dau Thanh L& phat thai khoang 385 tin COz/nim;
cang stra chita, dong tau ciing phat thai 2.278 tin CO2/nam.

Vé van tai dwong hang khéng, mic du van tai hang khong 1a phuong thirc van tai it
rii ro nhat, khi thai tir may bay lam 6 nhiém khu vuc nhay cam nhat ctia khi quyén. Theo
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T chuc Lién chinh phu vé thay ddi khi hau (IPCC), khoi thai tir may bay chiém 3,5%
nguyén nhan lam cho trai d¢at 4m dan 1én. Theo Co quan Mdi trudng chau Au, cac chuyén
bay tir chau Au tao ra luong khi thai 1én t6i 440.000 tin mdi ngay. Tai Viét Nam, trung
binh mdi nam hoat dong van tai phat thai khoang 30 triéu tan CO, thi trong do van tai hang
khong chiém 5% (Bao Tai nguyén Mbi truong, 2019).

Téi wu héa tuyén dwong va sir dung cong nghé thong minh

Sy phat trién cua cac ing dung va phin mém quan 1y logistics gitip t6i wu hoa 16
trinh, giam thiéu thoi gian cho doi va tiét kiém nhién liéu. Cac cong ty logistics hang dau
tai Viét Nam da bat dau ap dung cong nghé nay, nhung con rat nhiéu doanh nghiép nho va
vira can nang cao hiéu biét va tiép tuc diu tu vao hé thong thong tin va quan ly.

Quidin Iy tai nguyén va phdt trién kho bai xanh:

Céc doanh nghiép logistics ngay cang chu trong dén quan 1y tai nguyén, giam thiéu
lang phi, va phat trién cac kho bai xanh than thién véi méi trudong. Tuy nhién, vin con
nhiéu tiém ning dé cai thién qua trinh nay va xay dung thém nhiéu kho bii xanh hon. Can
xdy dung thém cac kho bai vdi cac tinh nang than thién véi moéi truong nhu st dung ning
luong mat troi, anh sang ty nhién, dién tich phi hop, tudng va san day, tai ché tai chd 1a
nhiing yéu cau trong xay dung va van hanh kho bai cta cac doanh nghiép Viét Nam.

Theo khao sat ciia Ban Bién tap Bdo céo, co téi 68,6% s6 doanh nghiép trad 161 chua
st dung nang lugng c6 kha nang tai tao trong van hanh hoat dong kho tai doanh nghiép
hodc chua thué kho c6 str dung nang luong tai tao. S6 liéu khéo sat cling cho théy, viéc
quan ly kho bai chua thuc su khoa hoc, chua ap dung cac ky thuat hién dai, dac biét chua
nhiéu g dung cong nghé thong tin duoc sir dung trong diéu phdi va quan 1y kho bai.

Sur dung bao bi xanh

Bao bi 1a mot trong nhiing chat thai cong nghiép va sinh hoat dugc thai ra nhiéu nhét
hién nay. Mdi ngay cac d6 thi 1on nhu Ha Noi va TP. H6 Chi Minh thai ra méi truong
khoang 80 tn rac thai nhua nhung ty 1€ rat nho céc san phém bao bi nhyua dugc tai ché,
didu nay gy anh huong 16n t6i moi truong va lang phi khong nhé cho nén kinh té. Nham
phat trién logistics xanh, doanh nghiép dugc khuyén khich str dung céc bao bi lam tur vat
lidu tai ché hodc d& phan huy trong méi trudng tu nhién.

Gido duc va tao nhdn thirc: Viéc gido duc va tao nhén thirc cho ca nguoi lao dong
va khach hang vé logistics xanh dang dugc thyc hién, nhung con can nhiéu cong viéc hon
dé tao ra mot tam nhin va tinh than thong nhat trong nganh vé viéc thuc day sy bén vimg.

Giai phap cho viéc phat trién ing dung Logistics xanh tai Viét Nam

Thir nhit, dao tao va hop nhit kién thirc. Pau tién, can dau tu vao chuong trinh dao
tao va hop nhét kién thire vé logistics xanh trong cac co s¢ gido duc. Truong dai hoc, trung
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hoc nghé va cac t6 chirc dao tao nén phat trién cac khoa hoc va chuong trinh dao tao lién
quan dén logistics xanh dé dap ting nhu cau nguon nhan luc.

Thir hai, khuyén khich nghién ctru va phét trién. Chinh phii va céc t6 chtrc nghién
clru nén tai tro cho cac dy 4n nghién ctu va phat trién cong nghé xanh trong nganh
logistics. Viéc nay cé thé thuc ddy sy d6i méi va cai tién trong linh vuc nay.

Thir ba, tao khung phap 1y va chinh sach thiic day. Chinh phu can thiét 1ap khung
phap 1y va chinh sach khuyén khich cho cac doanh nghiép thuc hién logistics xanh, bao
gom cac vu dai thué va hd tro tai chinh dé dau tu vao cong nghé va thiét bi xanh.

Thir tw, thuc diy st dung phuong tién vén tai sach. Khuyén khich viéc st dung
phuong tién van tai sach, nhu xe dién va xe chay béng nhién liéu than thién v4éi moi
truong, bang cach cung cip cac wu dii cho cac doanh nghiép va cé nhén st dung chiing.

Thir ndm, st dung cong nghé thong minh. Cac doanh nghiép logistics nén dau tu
vao viéc 4p dung cong nghé thong minh dé tdi wu hoa quy trinh van chuyén va quan ly
hang hoa. Cac hé théng quan 1y kho va theo ddi 16 trinh c6 thé gitp giam lang phi va tiét
kiém nhién liéu.

Thik sdu, thic diy van chuyén da phuong thirc. Khuyén khich sir dung cac hinh thic
van chuyén da phuong thic, nhu dudng sit va duong thiy, dé giam tic nghén giao thong
d6 thi va giam thiéu tac dong dén moi trudng.

Tom lai, viéc phat trién ung dung Logistics xanh tai Vi¢t Nam doi hoi sy cong tac tur
nhiéu bén va can c¢6 su cam két tir chinh phu, doanh nghiép, va cong dong dé dam bao
rang nganh logistics ¢ thé phat trién bén ving, than thién voi moi truong.

Tai liéu tham khao:

Pham Vén Kiém (2023), Logistics xanh gp phan thiic ddy ting truéng bén viing.
https://ratracosolutions.com/n/logistics-xanh-la-gi-thuc-trang-logistics-xanh-tai-viet-nam/
https://melodylogistics.com/logistics-xanh-la-gi-loi-ich-va-thuc-trang-cua-logistics-xanh-tai-viet-nam-1011.html

Thu gidn: .
XEM NOT
Bénh nhén than phién vdi bdc si:
- Téi ngu khéng ngon gidc, suét dém ctr mo thdy mét dan chudt choi béng dé ém .
- Téi nay, 6ng uéng hai vién thubc nay, sé khdi théi!
- D€ téi mai uéng duwoc khéng a?

- Sao vay?

- Vi téi nay la trdn chung két cua bon chung.
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Vai tro cua thwong mai dién tw
trong xa hQi ngay nay

Pinh Thi Thim - CQ58/32.04

mé trén toan thé gidi. Viée ap dung cong nghé thong tin (CNTT) trong hoat dong

kinh té dem lai nhiing loi ich to 16n cho toan xa hoi. Trén thé giéi hién nay, ngudi
ta dang gip rat tién vao ky nguyén kinh té thong tin - trong d6 quan trong nhat 1 thuong
mai dién tir (TMBT). Trong nhitng nim gan déy, thi truong TMPT Viét Nam ngay cang
dugc mo rong, gid da tré thanh phuong thirc kinh doanh phd bién dwoc doanh nghiép,
nguoi dan biét dén. Sy da dang vé& mo hinh hoat dong, vé dbi tuong tham gia, vé quy trinh
hoat dong va chudi cung Ung hang hoa, dich vu véi su hd tro ctia ha téng internet va g
dung coéng nghé hién dai da dua TMDT trd thanh try cot quan trong trong tién trinh phat
trién kinh té sb cua qudc gia.

C udc cach mang khoa hoc ky thuat da va dang dem lai nhitng chuyén bién manh

Thue trang viéc ing dung TMDPT tai Viét Nam ngay nay

Hai nam dai dich Covid-19 da anh hudng nghi€ém trong dén hoat dong thuong mai
va dich vy cta Viét Nam noi riéng va toan ciu néi chung. Theo Hiép hoi van tai hang
khong quéc té (IATA), dai dich Covid dd khién cho doanh thu ctia nganh Hang khong
giam 80% trong ntra dau nam 2020 trong khi van phai trang trai cc chi phi lién quan dén
phi hanh doan, bao tri, bao quan may bay,... Véi mot sb nganh dich vu ting truong am va
chiém ty trong 16n da lam giam muc tang chung ciia khu vuc dich vu va toan bd nén kinh
té. Trong bdi canh d6, theo VECOM (Vietnam E- Commerce Association) udc tinh TMDT
nude ta van duy tri duoc toc do ting truong trén 25% va dat quy mo trén 20 ty trong nim
2023. Hoat dong kinh doanh trén cac san TMBT tiép tuc ting truéng 6n dinh. Theo khao
sat cia VECOM, nam 2022 ¢6 23% doanh nghiép ban san pham trén cac san TMDT. Theo
Cong ty C6 phan Khoa hoc Dir liéu Metric, tong doanh sd ctia bon san TMDT hang dau
cung v6i Tiktok Shop 1én t&i 141.000 ty ddng (khoang 6 ty USD). Shopee va Lazada |2 hai
san TMDT 16n nhat, trong khi d6 dit méi hoat dong tir gitta nim 2022 nhung Tiktok Shop
da trd thanh nén tang TMDT ban 1¢ 16n tht ba tai Viét Nam. Nhu vay, TMDT la mét trong
nhitng linh vuc kinh té sang nhét, ting truéng nhanh va 6n dinh nhat.

Vai tro cia TMDT mang lai
Vai tro ciia TMPT doi véi xi hoi
Thir nhat, ndng cao nhdn thirc ciia xa hoi vé cong nghé thong tin

Céc ké hoach mé rong thi truong déu gitp cho doanh nghiép va nguoi tiéu dung tiép
can nhanh v6i TMDT dé c¢6 mot phuong thuc kinh doanh va mua ban mdi, hién dai, hd
trg, xuc tién cac hoat dong giao thuong ctia doanh nghiép dugc thuén lgi va dé dang hon,
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tao dong luc thiic ddy, nang cao nhan thirc vé mua ban qudc té trong tién trinh hoi nhap
kinh té.

Thit hai, tang cuwong loi ich cho xd hdi thong qua viéc phat trién Chinh phi dién tir
Internet ra doi da lam thay doi nhiéu hinh thai hogt dong cua con nguoi.

TMBT con thiic ddy viéc phd cap va tham nhép cua tri thitc vao cac hoat dong trén
toan thé giéi. Chinh phu dién tir dwgc hiéu 1a “viéc Gmg dung cong nghé thong tin dé cac
co quan Chinh quyén tir trung wong dén dia phuong doi méi, 1am viéc c6 hiéu luc, hiéu
qua, minh bach hon; cung cép thong tin, dich vu tot hon cho ngudi dan, doanh nghiép va
cac td chire va tao diéu kién thuan lgi cho nguoi dan thyc hién quyén dan cha ™.

Chinh phu dién tir ra doi v6i muc dich cai tién va cung cap Chinh phu dem lai loi ich
cho nguoi dan, dat ra cac muc ti€u ting cuong quan ly cua Chinh pht, nham quan ly tot
hon cac nguon lyc kinh t€ va xa hdi cuia dat nudc vi muc ti€u phat trien.

Thit ba, thiic ddy nén cong nghé théng tin phdt trién, tao diéu kién sém tiép cdn nén
kinh té so hoa.

Thuong mai phat trién dua trén nén tang co so ha ting CNTT hién dai. Do vdy, phat
trién TMDT s& tao nén nhimng nhu cau ddu tw méi va phat trién CNTT. O Viét Nam, cing
v6i su phat trién cia TMBPT, CNTT nhitng nim qua di c6 duoc mirc ting trudéng manh
mé&. Nam 2021, tong doanh thu CNTT & nudc ta dat 136,153 ty USD, tang 9% so véi nam
2020. S6 luong doanh nghiép cong nghé sd tai Viét Nam trong nim 2021 dat 64.000
doanh nghiép, ting 9,5% so véi nam 2020. Két qua phan anh qua trinh chuyén do6i sé dang
dién ra sau rong va mot cach toan dién, t6i timg ngdc ngach cua doi sdng kinh té - xa hoi
Viét Nam hién nay.

Vai tro ciia thwong mai doi véi doanh nghiép
Mot la, tao co hoi mo rong thi truong.

V6i Internet, doanh nghiép c6 thé kinh doanh hdn hop cac loai mat hang khac nhau.
Khong gidng nhu hinh thirc ban hang truyén thng, rat khé dé dung nén mot cira hang tap
hoa véi rat nhiéu loai hinh thic san pham khac nhau. Nhung diéu d6 khong hé xay ra voi
mat ctra hang trén Internet. O déy, cac hang hoa dugc bay khong hé ton dién tich vé khong
gian, don gian d6 chi 1a nhiing hinh anh dugc chup hoac duge mo ta trén trang web cla
ctra hang. Nhu viy, voi uu thé da dang hoa san phdm, TMPT gitip cho nha cung cip co
thé mo rong thém thi truong va pham vi khach hang.

Hai 13, riét kiém chi phi hon

Cac md hinh ban 1¢ truyén théng déu doi hoi cac chi phi ban dau va chi phi van hanh
16n, vi du nhu ban 1¢ dang chudi doi hoi cac yéu td thué va thiét ké mat bang, nhan vién,
thiét bi ban hang, kho bai kém theo,... hay mé hinh ban hang thong qua hé thong nha phan
phéi ciing yéu ciu cac chi phi trung gian 16n cho hé théng dai 1y cap mot. Trong khi do,
TMBT khong doi hoi cac chi phi nay, do vdy cac chi tiéu vé dau tu vén ban dau va duy tri
hoat dong c6 thé duoc tiét kiém dang ké.

NGHIEN C(U KHOA HOC 61
SINH VIEN



Tap 02/2024 CAC VAN PE KINH TE

Ba 1&, ndng cao kha nang phuc vu va cham soc khdach hang thuwong xuyén.

Céc tai liéu k¥ thuat, hudéng din st dung san pham c6 thé duoc gui truc tiép cho
khach hang qua Internet ma khong can in 4n, van chuyén. Véi co sd dit liéu duoc cap nhat
thudng xuyén doanh nghiép c6 thé nim bat duoc dic diém cua timg khach hang, qua d6
phan doan thi truong, hudng chinh sach phu hop riéng biét cho tirng nhém khach hang.
Cung céap san pham hay dich vu dung v6i doi hoi cta ting khach hang s& 1a mot vu thé 16n
trong viéc duy tri cac khach hang quen thudc.

Boén la, dé dang mé réng tép khdch hang

TMBT gitp cho thuwong hiéu dé dang tim kiém khach hang hon bang cic cong cu
quang cao. Cac thoéi quen va nhu cau cia nguoi tiéu dung khi sir dung cong cu tim kiém
nhu Google s€ dugc luu lai, nhd d6 cac san pham cia cac nhan hang sé duoc phan bo tdi
ho. Ngudi tiéu ding cé thé dé dang tiép xuc véi cac thuong hiéu ma ho chua timg biét dén,
va c6 the trdi nghiém cac san pham moi.

Vai tro déi ciia TMDT déi véi nguoi tiéu ding

Thir nhdt, mua sim moi noi moi liic

99 ¢

Ngay nay, trong thoi dai thong tin, khai niém “shopping qua mang”, “si€u thi dién
t”, “mua hang truc tuyén” dang trd nén ngdy cang co tinh x3 hoi hoa cao. Ngudi tiéu
ding c6 thé lua chon va tién hanh mua ban tai nha thong qua viéc truy cap Internet véi
hinh thirc thanh toan qua cac loai thé tin dung. biéu nay rat thuan tién va tiét kiém thoi
gian, chi phi di tim kiém hang héa & cac ctra hang va siéu thi.

Thit hai, da dang théng tin cho lira chon san pham

Nguoi tiéu dung c6 thé dé dang tim kiém céac thong tin san pham, so sanh cac yéu t6
gia ca, loi ich truéc khi dua ra quyét dinh mua hang. Thong tin san pham nhu hinh dang,
mau sic, thong s6, bao hang,... duoc hién thi tryc quan va rd rang théng qua cac ban mo ta
cling nhu video, hinh anh giéi thidu san pham. Cac thong tin nay gitip ngudi mua co danh
gia ddy du vé cac diéu kién trude khi mua hang.

Thit ba, gid cd va phirong thire giao dich tot

Do ¢6 nhiéu su lua chon, nguoi tiéu dung chéc chin s& lya chon duge mot san ph'ém
hop 1y minh ma néu tinh chi phi bo ra khong hé 16n. Do nha san xuat tiét kiém duoc nhiing
chi phi nhu di néu trén nén gia thanh san pham ha va nguoi tiéu ding mua hang qua
phuong thirc TMPT s& duoc hudng murc gia thip hon khi mua hiang bang phwong thirc
truyén thong.

Nhiing thach thirc ddi v6i viée thic diy phat trién TMDT
Mt la, riii ro vé bdo mdt théng tin

Cung vo6i su phat trién cua cong nghé¢ 1a nhitng rii ro vé bao mat an toan thong tin
khi nhiing ké xau Iuén rinh rap nham truc 1gi c& nhan. B6i véi TMDPT cling vay, van dé
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bao mat va an toan thong tin mang 13 yéu t anh hudng dén quyét dinh mua hang cia
nguoi ti€u dung. Ho thuong lo lang va khong an tdm khi cung cap cac thong tin ¢4 nhan
nhu so dién thoai, dia chi, thé tin dung,... mac du nhitng thong tin nay déu da dugc ma hoa
dir liu.

Hai 13, kha nang canh tranh cao

Khi mua sim trén san thuong mai dién tir, khach hang c6 thé so sanh san phdm cua
gian hang ndy v6i mot sé gian hang khac dé tim ra muc gia thdp nhat. Didu nay budc
ngudi ban phai dua ra cac chién lugc canh tranh vé gia, dong thoi giam ty suét loi nhuan
cua doanh nghiép.

Ba 13, kh tao dwoc niém tin cia nguoi tiéu ding

Nguoi tidu dung van thich mua sam tryc tiép hon so v6i mua sim truc tuyén nguyén
nhan 13 do viéc kho kiém soat chat lugng hang hoa, van nan hang gia, hang nhai, hang kém
chat luong van dién ra kha phd bién. Do d6 nhiéu ngudi tiéu dung khéng tin tudong san
phiam ma don vi ban hang cung cip qua phuwong thirc mua sim truc tuyén.

Mot s6 giai phap phat trién TMPT & nuwéc ta hién nay

e Hoan thién co ché, chinh sach nham dap Gmg nhu cau phét trién TMPT trong bbi
canh cach mang cong ngh¢ 4.0; ra soat, bd sung, stra ddi va ban hanh méi cac chinh sach,
vin ban quy pham phép luat theo hudng tao diéu kién, hd tro ing dung TMPT va cdc mod
hinh kinh doanh méi trén nén tang cong nghé sd.

e Ting cuong hoat dong quan 1y, giam sat hang hoa trén moi trudng mang, nhim
tao niém tin cho nguoi ti€u dung trong hoat dong mua sam truc tuyén, bao v¢ cac thuong
nhan, t6 chirc kinh doanh lanh manh va thuc ddy TMBT phat trién.

e Phat trién cac ha ting, giai phap hd tro giao dich dién tir tich hop thanh toan trong
thuong mai va dich vu cong; chu trong phat trién cac tién ich thanh toan trén nén tang di
dong; vi dién tr, ma QR,...

e Tiép tuc chuong trinh ho tr¢g chuyén doi so trong cac DN vira va nho, ing dung
cac cong nghé nham cai tién mo hinh san xuat kinh doanh ctia doanh nghi¢p; nghién ctu,
lya chon nganh, linh vuc wu tién dé phat trién cac g dung cong nghé mdi vao san xuat

kinh doanh.

e Hoan thién ha tang dich vu chuyén phat va logistics cho TMPT, tmg dung céc
cong nghé mai trong hoat dong logistics.

Tai liéu tham khao:

https://drive.google.com/file/d/1 xmsWKcuwDQpORb2Jhogl E9OPRUZ7VX /view
https://dttc.sggp.org.vn/4-giai-phap-thuc-day-thuong-mai-dien-tu-phat-trien-ben-vung-post103381.html
https://accgroup.vi/loi-ich-cua-thuong-mai-dien-tu
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Giai phap phat trién thwong mai dién tw
tai Viét Nam
Nguyén Thuy Linh - CQ59/22.05

rong nhitng nim gan diy, thuong mai dién tr 1a linh vuc quan trong, co tac

dong 16m t6i su phat trién kinh té cua qudc gia. Thuong mai dién tir 1a chia khoa

trong viéc lam thay doi tinh chat ctia nén kinh té, rit ngin khoang cach gitra cac
nude dang phat trién va cac nude phat trién, giup cac nude dang phat trién co thé bat kip
v6i nhitng nude di trude. Vi vy, phat trién thuong mai dién tir ludn dugc cac nudce trén
thé gidi chu trong, déy manh. Tai Viét Nam, thuong mai di¢n tor 1a mot trong nhiing
phuong thirc kinh doanh phd bién, dugc cac ca nhan va doanh nghiép st dung rong rai.
V6i quy md dan sb 16n (trén 90 triéu dan) cung hé thong co s ha ting Internet va tmg
dung cong ngh¢ hién dai, Viét Nam co tiém nang to 16n trong viéc tiép tuc phat trién
thuong mai dién tu, tré thanh dong luc cho su phat trién nén kinh té s6. Thuong mai dién
tir dem dén nhiéu co hoi, bén canh d6 ciing dit ra nhiéu thach thirc can giai quyét. Bai
viét nay s& phan tich thuc trang phat trién thuong mai dién tai Viét Nam dé chi rd nhimng
thach thirc, tir d6 dé xuat mot sd giai phap phat trién thuong mai dién tir d6i v6i doanh
nghiép, khach hang, xa hoi.

Khai niém thwong mai dién tir

Theo Té chirc Thuong mai Thé giéi (WTO), “Thuong mai dién tir bao gdm viéc
san xuat, quang céo, ban hang va phan phdi san phidm dwoc mua ban va thanh toan trén
mang Internet, nhung dugc giao nhan mdt cach hiru hinh, ca cac san phérn giao nhan
cling nhu nhiing thong tin s6 hoa thong qua mang Internet”. Chui thé tham gia thuong
mai dién tir c6 thé chia thanh cac nhém: Chinh phii (Government - G), doanh nghiép
(Business - B), nguoi tiéu dung (Customer - C), tir d6 tao ra 9 mo hinh: B2C, B2B, C2B,
C2C, B2G, G2B, G2G, G2C, C2G; trong do B2C (doanh nghiép tdi nguoi ti€u dung) la
mo hinh pho bién nhat trén thé gidi, vi du: Amazon, Tiki, Lazada...

Thuec trang phat trién thwong mai dién tir tai Viét Nam

Thuong mai dién tir Viét Nam di co su phat trién dang kinh ngac ca vé quy mé, s6
luong va chat luong.

Theo Sach tréng Thuong mai dién tr Vi¢t Nam nam 2022, doanh thu B2C nam
2021 dat 13,7 ty USD, ting 1,16 1an so v&i nam 2020 va chiém 7% téng mic ban 1é hang
hoa va dich vu tiéu dung ca nudc. SO luong ngudi tiéu ding tham gia mua sam truc
tuyén, gia tri mua sim ting theo ting nim. Cu thé, nim 2017, s6 luong nguoi tiéu dung
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mua sim truc tuyén udc tinh 33,6 triéu nguoi va tédi nam 2021, con s6 1a 54,6 triéu
nguoi, tang 1,6 lén; gia tri mua sdm truc tuyén udc tinh cia mot nguoi trong nam 2021
1a 251 USD, so v&i 186 USD cta nim 2017 di tang 1,3 1an. Ty 1é nguoi dan sir dung
Internet ciing chtng kién mirc tang truong dang ké, tir 58,1% niam 2017 téi 73% vao
nam 2021. Du trai qua thoi ky dai dich Covid-19 v6i nhiéu thach thice dat ra cho nén
kinh t& nhung téc do phat trién thuong mai dién tor van c6 xu hudng gia ting. Doanh
nghi¢p va ngudi dan da thich nghi nhanh chong véi hoat dong thuong mai dién tu, thay
vi mua hang truc tiép nhu trude, gid day chi can c6 thiét bi di dong két ndi Internet 1a d&
dang thyc hién mua sam. Chinh vi sy tién loi do, xu hudéng mua sdm online ngay mot trd
nén pho bién trong dén cu.

S6 luong hang héa dugc giao dich trén san thuong mai dién tir ting dan theo timg
nam. Loai hang héa dugc giao dich nhiéu nhat 1a quan 4o, gidy dép, my pham (chiém
69%), theo sau 1a thiét bi d6 dung gia dinh (64%), d6 cong nghé va dién tir (51%)... (Theo
Sach trang Thuong mai dién tir Viét Nam nam 2022).

Thi trudong thwong mai dién tir Viét Nam dang bi chi phéi bai doanh nghiép nudc
ngoai. Trong s6 cac san thuong mai dién tor 16n nhat Viét Nam, Shopee va Lazada la
doanh nghiép Singapore va Trung Quéc, Tiki ban dau la doanh nghiép ndi dia nhung
nam 2021 da ban 90,5% cb phan cho cong ty Singapore.

Nhin chung viéc phat trién thuong mai dién tir Viét Nam di c6 nhirng két qua tich
cyc, tuy nhién van con mot s6 thach thirc can duoc giai quyét.

Thach thirc phat trién thwong mai dién tir tai Viét Nam
Thir nhit, d6i véi doanh nghiép

- Déi thi canh tranh cung nganh: thuong mai di¢n tr tao ra nhiéu co hoi cho cac
doanh nghiép nhu m¢ rong thi trudng, tiét kiém chi phi thong tin, nhung ciing mang dén
rat nhidu ddi thii canh tranh. Cac doanh nghiép Viét Nam khong chi canh tranh voi nhimng
d6i thu trong nudc ma con ca nhitng doanh nghiép nudc ngoai. Ho 1a nhitng doanh nghiép
16n, ¢6 wu thé vé vén dau tu, chién luge kinh doanh, kinh nghiém va nguén nhan luc chét
lugng cao. Néu doanh nghi€p Viét Nam khong co chién lugc kinh doanh hiéu qua, rat co
thé thi trudng s& roi vao tay nhitng doanh nghiép nudc ngoai.

- Nha cung cdp: nhiing doanh nghiép méi cua Viét Nam khi tham gia hoat dong
thwong mai dién tir s& gap nhiéu kho khin boi cac nha cung cap da tham gia trudc d6 co
loi thé vé thong tin, ciing nhu ho ¢ kinh nghiém lau nam, c6 tdm anh hudng 16n, c6 du
kha ning va tiém lyc dé mang lai nhiing lgi ich cho chinh ho.

- Khach hang: ngay nay, do su phat trién cua Internet, khach hang c6 co hoi tiép
can thong tin nhanh chong, chinh xac, cting nhu c6 du kién thirc, trai nghiém mua sam
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trén cac san thuwong mai dién ti. Vi vay, ho s€ c6 yéu cau cao hon vé chét lugng san
pham ciing nhu vé gia ca. Piéu nay 1a mot thir thach dbi voi doanh nghiép Viét Nam
trong phat trién san phdm dé dap tmg t6t nhu cau khach hang v6i mirc gia canh tranh.

Thit hai, d6i v6i ngudi tiéu ding

- Nguoi tiéu dung Viét Nam phai d6i mit voi nhitng thong tin khong chinh xac.
Boi thi trudng thuong mai dién tir bao gébm nhiéu nha cung cip v6i hang nghin san
pham, lugng thong tin ngudi tiéu dung phai tiép nhan rit 16n, kho ¢ thé phan biét dugc
dung sai. Hon nita, d6i v&i ngudi tiéu dung Viét Nam, thuong mai dién tir 13 linh vuc
m&i, vay nén su thiéu hiéu biét va kinh nghiém 13 khong tranh khoi. Hé théng luat phap
vé an toan thong tin van con han ché, cac doanh nghiép va ca nhan da loi dung 16 hong
nay dé cung cip nhimg thong tin khong chinh x4c t6i nguoi dung. Do vAy ngudi tiéu
dung Viét Nam phai d6i mat véi khing hoang thira théng tin.

- Do déc thu cua thuong mai dién tir, nguoi ti€u dung khong c6 co hoi trai nghiém
thuc té san phém, dich vu, vi thé c6 thé mua nhitng san phém kém chit lugng.

- Céc toi pham, gian 1an tai chinh trong thuong mai dién tir ngdy cang ting khién
ngudi tiéu dung phai d6i mat voi nguy co 16n.

Thir ba, dbi v6i xa hoi

Thuong mai dién tr van con 1a phuong thire kinh doanh méi ddi v6i Viét Nam, vi
vay viéc xdy dung hé thong luat phap hoan chinh 1a thach thirc 16n. Khong chi véy, phat
trién thuong mai dién tir tai Viét Nam con gip kho khan trong giai quyét cac gian lan tai
chinh, thong tin sai léch, va su gia tang cac gian lan doé s€ anh huong ti€u cuc tdi thai do
ctia cong dong d6i véi thuong mai dién tr. Hon thé nita, ha ting co s& va trang thiét bi k§
thudt phuc vu cac hinh thirc thanh toan dién tr con kém hi€u qua, chua dap tng duoc hét
nhu cau cua ngudi sir dung.

Giai phap phat trién thwong mai dién tir tai Viét Nam

bé tiép tuc hoan thién va thuc d'fly su phat trién cua Thuong mai dién tur tai Viét
Nam, tac gia d& xuat mot s6 giai phap sau:

Thir nhdt, xy dung va hoan thién khung phép 1y

bé thuong mai dién tu co thé phat trién manh m& hon, trude hét can hoan thién hé
théng chinh sach, phap luat vé thuong mai dién tir. Cac chinh sach cin dam bao hanh
lang phap 1y cho su phat trién ctia thuong mai dién tir, dam bao loi ich cta cac d6i tuong
tham gia. Ddi voi nguoi tiéu ding, bao vé thong tin ca nhan 1a mot trong nhiing viéc
quan trong nhat. Boi ngay nay, ciing v&i su phat trién cia Internet, thong tin ca nhan cua
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ngudi dung thudng xuyén bi thu thap, sir dung, mua ban bat hop phap, khién nguoi ding
mat niém tin khi tham gia mua sam truc tuyén. Luat An ninh mang dugc ban hanh da tao
co s& hop phap dé giai quyét vin dé trén, nhung chinh phu can tuyén truyén manh mé
hon dé nguoi tiéu dung biét dén, hiéu 15 dé c6 thé bao vé loi ich ciia minh. Déi véi
doanh nghiép, can co giai chinh sach phu hop tao co hdi phat trién trong giai doan dau
cling nhu giap cac doanh nghiép Viét Nam canh tranh véi doanh nghi€p nudc ngoai. HE
théng phap luit ciing can dam bao ting cudng quan 1y nha nudc, chu dong phong ngira
gian 1an thuong mai, cac hanh vi Itra ddo khach hang trong thuong mai di¢n ti, tao moi
truong lanh manh thu hat von dau tu trong va ngoai nudc.

Thit hai, hoan thién co s& ha tang thong tin

Xay dyng ha tang co so thong tin 13 diéu can thiét dé phat trién thwong mai dién ti.
Téc do dudng truyén tot s& giup cc giao dich thwong mai dién tir dién ra nhanh chong,
chinh x4c, tiét kiém thoi gian, chi phi. Didu nay can su két hop gitta cac Bo, nganh, cac dia
phuong trong viéc tao nén co sd ha tﬁng phat trién, déng bo. Pé thuc hién duge viée do,
can ting cudng dau tu cho hoat dong xay dung ha ting co s¢ thong tin phuc vu cho thuong
mai dién tu, khuyén khich chuyén ddi sb; xay dung co sé ha tﬁng phu hgp véi su phat trién
cong nghé ciia Cach mang 4.0; cha trong dao tao ngudn nhan luc chat lugng cao; tuyén
truyén vé xu huéng phat trién cta thwong mai dién tir; thudng xuyén cép nhat cong nghé
hién dai.

Thir ba, minh bach thong tin

Bo Cong thuwong can phdi hop vdi cac co quan quan 1y nha nudc trong viéc phong
chdng hang gia, hang kém chéat luong, hang khong rd ngudn gdc va kip thoi thong tin dén
cac dbi tugng tham gia hoat dong thuong mai dién tir.

Céc doanh nghiép can bao vé thong tin va quyén loi ctia khach hang, cam két ban
hang chat luong tot dé xdy dyng niém tin ctia khach hang khi tham gia mua sim tryc
tuyén, déng thoi chu trong xay dung dich vu khéach hang, hoat dong hau mai, tir d6 thu hut
khach hang méi, gop phan phat trién thuong mai dién tur.

Tai li¢éu tham khao:
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Giai phap thic day qua trinh giao nhan
hang héa xuyén bién gidi

Pinh Thi Thom - CQ58/02.03

bén, trao doi hang hoa va dich vu ¢ Viét Nam la rat 16n, dic biét trong xa hoi

Internet phat trién rong rdi va phd bién trén toan cau nhu hién nay thi viéc mua
sam ciing tr& nén ngay cang tién ich va nhanh chéng nhd vao sy phat trién cua cac san
thuong mai dién tir hay cac trang web mua sam truc tuyén. Nguoi tiéu ding c6 thé chi can
ngdi & nha, vin phong, quan ca phé hay bét ctr noi ndo co két ndi Internet déu c6 thé dé
dang dat mua mon do yéu thich ¢ bat clr noi nao tir thanh thi dén nong thon, ndi dia hay
quoc té. Va cung véi 16i séng “voi” ngay cang gia ting & gidi tré, moi ngudi déu yéu cau
nhiéu hon vé su don gidn, tién 1oi va nhanh chong.

T u khi thyc hién chinh sach “mé cura” va hdi nhap kinh té quoc t€, nhu cau mau

Tuy nhién, c6 thé nhan thdy rd rang rang, khi ching ta dit mua mot bd quan 4o &
trong nudc thi s€ nhan dugc hang nhanh hon rat nhiéu so véi khi mua mot bd qu?m a0 &
nude ngoai. Tir Ha Noi ¢ thé mat 3 dén 5 ngay dé hang dugc chuyén toi Thanh phd HO
Chi Minh, tuy nhién c6 thé mit dén 10 ngay hay nira thang dé van chuyén mot san pham
tir Tham Quyén (Trung Qudc) vé dén Ha Noi. C6 tinh trang nay la boi khi dat hang ¢ nude
ngoai s& phai qua kiém tra hai quan, nop thué xuat nhap khau hay cac thu tuc lién quan,..
Vay lam sao dé co thé rit ngin qua trinh giao nhén hang hoa quoc té nay, lam sao c6 the
khién thoi gian tir khi dat hang dén khi nhan duoc hang tré nén ngan nhét c6 thé?

Thuyc chat, dich vu giao nhan 1 dich vu chuyén hang tir ngudi chi hang (ngudi san
xuit hodc nha budn) dén tay nguoi nhan hang (c6 thé 1a ngudi phan phdi ban 1é, nha san
xuit khac hay nguoi tiéu ding). Dich vu giao nhan bao gdm: thu gom, chia tach, kiém
dém, giao va nhan hang hoa,... Dich vu giao nhan dugc thyc hi¢n ¢ ca pham vi trong nudce
va qubc té voi nhiéu hinh thic nhu giao hang tan nha (door to door), giao nhan bang
container,...

Thyc trang mua sim xuyén bién giéi & Viét Nam qua cic sain TMPT va cac
trang web mua sam truc tuyén

Hién nay ¢ Viét Nam san thuong mai dién tr pho bién nhat c6 thé noi t6i Shopee va
moi ddy nhat 13 sy bung 1én cua Tiktok Shop. Theo thong ké ciia B Cong Thuong, trong
nam 2022 c¢6 t6i 55,7 triéu ngudi tham gia mua sim tryc tuyén trén tong s6 74,5 triéu
nguoi sir dung Internet (chiém 74,8%). Metric cho biét, chi tinh riéng trong thang 11/
2022, doanh sé trén Tiktok Shop da dat muc 1.689 ty dong, véi 13 tridu san pham dugc
ban ra va 32.000 ngudi ban di phat sinh don hang. Trong quy I/ 2023, doanh sé tai cac san
thwong mai dién ttr ciing dat nhimg con sé 4n tuong: Shopee 24.700 ty dong, 289,7 triéu
san phém; Lazada 7.500 ty déng, 55,2 triéu san phém; TikTok Shop 6.000 ty déng, 42,1
triéu san pham; Tiki 846,5 ty dong, 2,8 triéu san pham; Sendo 55 ty dong, 290.000 san
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pham. Va trong mot bai dang clia Thoi ban Tudi tré cho biét, Viét Nam la quoc gia dimg
thir hai khu vuc Déng Nam A vé& mua hang tryc tuyén xuyén bién gidi véi sé luong trung
binh 1én t6i 104 don hang/nam/ngudi. Theo bao céo, Viét Nam hién dang chiém 15% tong
thi trudng mua sim tryc tuyén tai Pong Nam A, chi ding sau Thai Lan véi ti 1& 16% va
ngang bang v4i Philippines.

Tir nam 2019, Ninja Van Group phat trién dich vu nhap hang quéc té danh cho céc
doanh nghiép Viét Nam. Chi sau chua ddy 3 ndm, cong ty van chuyén di c6 danh sach
khach hang hon 600 doanh nghiép/chi cira hang kinh doanh online (téng kho, dai 1y...)
thudng xuyén str dung dich vu xuat nhap khau, phat sinh hon 2.000 don hang van chuyén
qudc té tao ra gia tri thuong mai trung binh hon 60 ty dong mdi thang.

J&T International da phu séng dén hon 200 qudc gia va vang lanh thé toan cau, dap
tmg nhu cau van chuyén thi trudong toan cau. Cu thé, tir dau thang 1/2022, J&T Express
tiép tuc mo rong mang ludi & khu vuc Trung Dong, bat ddu véi Saudi Arabic cac Tiéu
vuong quéc A Rap Théng nhat.

Mot vi du dién hinh tir nuéc ban, Trung Quéc - cuong quéc hau can, co thé thr?iy, voi
s6 luong dan sb t6i gan 1,5 ty nguoi, nhu cau mua sim khong 16 thi qué trinh giao nhan
van tai ciia Trung Qudc co thé thdy 14 mot diém sang trong khu vuc va ca trén thé gidi. S6
luong don hang van chuyén binh quan mdi ngay cua Trung Qudc trong nam 2021 dat hon
174 ty kién hang, vuot qua tong sd ciia My va chau Au. Trung Qudc timg tao ra sb liéu
lich str chuyén hang nhanh nhat 1a 1 phat ké tir khi dat hang dén khi dén tay nguoi mua.

Han ché trong dich vu giao nhan hang héa xuyén bién giéi & Viét Nam

Mgt la, co s& vat chat con yeéu kém, trinh d§ chuyén mon hoa chua cao, kha nang
cua h¢ thong kho bai chua dap ung du yéu cau cua viéc bao quan, du trir, giao nhan, van
chuyén mot khoi lugng hang hoa 16n.

Hai 13, s6 doanh nghiép tham gia dich vu giao nhan vén tai hang héa xuyén bién
gidi con & quy mo nho, $6 luong it, thiét bj bao quan va dy trtr hang hoa con lac hau, chua
co hé théng giao nhan riéng ¢ dinh va dic biét 1a Nha nude chua ¢ cac quy ché cu thé
cho viéc quan 1y cac dich vu giao nhan, van chuyén.

Ba 13, thach thirc vé sai sot dit liéu, tinh trang nham 13n thong tin gitta ngudi chuyén
chd va ngudi giao nhan, chil hang, ... khién qua trinh giao nhan bi kéo dai va phat sinh cac
van dé khac, khi nhdm 13n & mirc d nghiém trong co thé gy anh hudng toi 16 hang va uy
tin ctia cac bén lién quan, tic dong téi van dé quan ly dit liéu.

Bon la, cic bat cap dén tir cac phuong thic vén tai, cu thé: duong bo - gia thanh cao,
tiém 4n nhidu nguy co mat an todn va Un tic giao théng, 6 nhiém moi trudng, chi phu hop
v6i khoang cach van chuyén ngin; duong bién - phu thudc ludng tuyén, thoi gian van
chuyén kéo dai va do phuong tién cé kich thudc 16n nén thuong phai gom du lugng hang
nhit dinh thi mdi dam bao bu dip chi phi; van tai hang khong - khong thé van chuyén
hang hoa co khdi luong 16n, chi phi van chuyén cao, phai dau tu ha téng co gia tri;...
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Giai phap thiic diy qua trinh giao nhin hang héa xuyén bién giéi

Thir nhdt, trung tim hau can bao luu thué nhap khau: Kho bao luu thué nhap khau
(kho ngoai quan): Theo khoan 10 Diéu 4 Luat Hai quan 2014, kho ngoai quan 13 khu vuc
kho, bai luu giir hang hoa da 1am thu tuc hai quan dugc giri ¢é cho xuat khau; hang hoa tir
nude ngoai dua vao giri dé cho xuat khau ra nudc ngoai hoac nhap khiu vao Viét Nam.

Hang tir nudc ngoai c¢6 thé van chuyén vao kho nay trude, khong tinh thué nhap khau,
xem nhu 13 & nude ngoai, khi ngudi tiéu ding mua hang trén mang - bao gém thué, hang s&
duoc nhap khau vao tir kho ngoai quan, day nhanh viéc giao hang khi c6 don dit. Tur d6, rat
ngin duoc qua trinh théng quan, ndp thué, ddy nhanh téc do giao hang dén tay ngudi mua.

Thir hai, st dung hé théng may moc, robot tu dong hoa, tmg dung cong nghe Al
thay thé sirc lao dong con ngudi trong phan loai hang héa. Trén thuc té, 1 robot c6 thé 1am
viéc bang 10 ngudi, tir d6 khong chi gitip t6i wu gia thanh san pham, day nhanh toc d6 lam
viéc, ma do chinh xac khi phén loai cac don hang cua robot ciing gan nhu chinh xéc tuyét
d6i. Pong thoi, robot ciing ¢6 thé luu trit théng tin tir nhing don hang trudc, ap dung
tuong tu cho nhitng don hang sau, gitp qua trinh phan loai dat hi€u qua cao hon. Bén canh
do, céac start - up cong nghé cling khong ngung ap dung cac cong ngh¢é mdi nhu cong nghé
két ndi ddi tac - khach hang, dich vu hoan thién don hang,... hd tro cho cac doanh nghiép
Xuat, nhdp khau.

Thir ba, ddy manh phat trién co so ha tang, cic hé thdng cang hang khong, cang
bién, cang dudong bg. Viét Nam c6 cac loi thé 16n dé phat trién logistic khi c¢6 t6i 41.900
km duong song, 3.260 km duong bo blen keo dai tir Mong Ca1 (Quang Ninh) téi Ha Tién
(Klen Giang), 9 cang hang khong qudc té, 10 cang bién qudc té. Tir do hoan thién hé
thong phan phdi, van chuyén hang hoa khong chi trong nudc ma ca qubc té thuan tién,
nhanh chéng va d& dang hon, tao 1ap mang ludi c6 dinh dong thoi ciing khéng ngimg mé
rong “con duong to lya” ciia Viét Nam véi tat ca cac qudc gia trén thé gidi, thic day ngoai
thwong, kinh té phat trién.

Thit fw, hoan thién co ché quan 1y nganh hang hai va cac nganh c6 lién quan. Cing ¢
cac hé théng thong tin nhu hé thong théng tin khai bao hai quan dién tir; hé thong quan 1y,
dang ky ma s6 doanh nghiép xuit nhap khau; hé théng thong tin quan Iy theo ddi ng thué, ké
toan thu thué;... Tao diéu kién thuan loi cho qua trinh thong quan, thu tuc thu ndp thué.

Thir nim, hoan thién va ddy manh hoat dong giao nhin van tai, hinh thanh céc
chudi cung tmg lién hoan, két ndi cac nha cung cp kho bii dia phuwong, dich vu chuyén
phat,... xdy dung hé¢ thong theo ddi trang thai kién hang, san phdm trong subt qua trinh
van chuyén, gitp cho tit ca cac bén tham gia biét dugc tinh trang kién hang/san pham mot
cach chinh xac, minh bach, chi tiét; dong thoi ciing dé dang hon trong viéc quan 1y, kiém
soat don hang.

Tai liéu tham khao:

Investing.com, “Thi truong Thiwong mai dién tir Viét Nam 2022, https://vn.investing.com/news/commodities-news/thi-truong-thuong-mai-dien-
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Some risk mitigation measures for
International trade contract payments
using documentary credit methods

Pham Thuy Linh - CQ59/19.01

nternational payment is the fulfillment of payment obligations and entitlement to

currency benefits arising from economic and non-economic activities between

organizations, individuals of one country with organizations, individuals of another
country, or between a nation and an international organization, through relationships
between banks of the relevant countries.

Common risks in international trade contract payments through documentary
credit methods

Firstly, political risks in international payments through L/C are risks that originate
from the economic and political developments of the countries involved in the payment
process. As it is related to various sectors and industries and affects many economic
entities nationwide, the method of payment through documentary credit is influenced by
the political, economic, and social environment.

Even minor changes or fluctuations in the policies, legal systems, and socio-political
landscape of a relevant country can impact a bank's ability to make payments. Currently,
the legal systems in our country, as well as in countries around the world in general,
frequently undergo changes and adjustments. This can often facilitate or, conversely,
create challenges for banks in processing documentary credit payments.

Secondly, foreign exchange rate risks.

Currently, exchange rates exhibit irregular fluctuations, and businesses as well as
banks consistently face various potential risks due to these currency rate changes. The
constant fluctuations and alterations in numerous factors have led to regular and
continuous fluctuations in exchange rates.

These currency rate fluctuations bring both opportunities and challenges, either
generating profits or introducing risks to businesses and banks. However, at the time of
contract signing, when opening and settling an L/C, it can be challenging for businesses to
foresee these fluctuations.

Hence, the volatility of exchange rates, in some instances, may result in losses for
businesses and banks. Particularly, if the fluctuations create a significant disparity between
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domestic and foreign currencies or if the domestic currency depreciates, a business's
business plans can face difficulties. Businesses may not be able to raise product prices,
leading to losses that can subsequently affect banks.

Thirdly, import market risks.

Borrowing funds from a bank to pay for L/C and import goods often entails various
risks, especially the risk associated with changes in the import market. Market fluctuations
in the import sector can either be beneficial or detrimental to a business. In unfavourable
situations, a decrease in demand and prices upon import may deviate from the business's
projections, making it more challenging to consume goods and recover invested capital.

Import market risks directly affect businesses opening L/C and indirectly impact
banks, particularly when businesses frequently import substantial-value orders and require
bank loans to settle L/C payments.

Fourthly, risks due to professional competence.

When participating in the documentary credit payment method, exporters often face
the following risks:

Upon receiving the L/C from the advising bank, if the exporter does not
meticulously review the conditions in the document set or agrees to requirements that they
cannot fulfill, the issuing bank may reject the document set and decline payment.
Consequently, the importer may negotiate price terms outside the L/C's conditions, putting
the exporter at a disadvantage.

In documentary credit payments, precision is paramount, and there must be an exact
match between the content of the L/C and the documents. Even the slightest error can
result in rejection by the issuing bank or the importer. If the exporter presents documents
that do not match the L/C, all payment terms are nullified, and the exporter must manage
the goods until the issue is resolved. Additionally, the importer will incur additional
expenses. If the bank issuing the L/C becomes unable to make the payment, even if the
document set is correct, the payment will not be honoured.

Banks rely solely on the document set and do not inspect the goods. Banks will only
assess the surface accuracy of the documents and do not concern themselves with the
actual condition of the goods. As a result, importers may receive low-quality goods or
damaged goods due to transportation.

Another risk importers often face is not receiving the document set while the goods
have already arrived at the port. To claim the goods, a bill of lading is required within the
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document set. Therefore, if importers urgently need the goods, they may have to pay an
additional fee to request the bank to issue a letter of guarantee to the shipping company for
the release of the goods.

If a bank issuing the L/C does not carefully review the L/C application, it may
accept terms that are unfavourable for the bank later.

Even if the importer becomes unable to make the payment, the issuing bank must
still make the payment according to the conditions set in the L/C.

Another risk for the issuing bank is when the goods arrive before the document set.
In this situation, the bank typically must make payment to the beneficiary even before
receiving the document set. Therefore, if there are any discrepancies in the document set,
the importer will not accept it, and the bank will not be able to retrieve the money.

Risks for Advising Banks

The duty of advising banks is to ensure the authenticity of the letter of credit and to
verify the signatures and test keys of the issuing bank before notifying the exporter. Risks
occur when advising banks accept advice for a counterfeit or invalid L/C.

Fifthly, credit risks

It can be observed that opening an L/C carries various risks for the bank, particularly
when the importer does not deposit 100% of the L/C's value. For the bank, opening an L/C
means agreeing to make a payment to the importer if the document set is valid. Therefore,
even though the importer has not made a payment, they receive the goods from the
exporter based on the bank's commitment. Consequently, bank risks occur when the
importer temporarily lacks the ability to make the payment or declares bankruptcy. In such
cases, the bank is still obligated to make the payment to the beneficiary as per the
stipulations. Although the bank always has ways to recover the amount paid to the
customer, no matter how it is done, the bank incurs a potential loss of profit.

Solutions to mitigate risks in international payments through documentary
credit methods.

Solutions for Banks

e Implement measures to prevent exporters from not delivering or delivering goods
not in compliance with the L/C or producing counterfeit documents to obtain payment.

e Provide advice and support to customers throughout the documentary credit
payment process.

e Train and improve the quality of the staff.
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e Strengthen financial assessment and evaluation of customer financial conditions
and establish appropriate reserve levels for businesses.

Solutions for the Central Bank

To contribute to risk mitigation in documentary credit operations, the central bank
needs to focus on the following:

e The central bank should act as an intermediary to connect and facilitate
exchanges, as well as knowledge sharing, between domestic banks and international
banks.

e Enhance the provision of information support to commercial banks and improve
the quality of Credit Information Center (CIC) operations.

e Establish a specialized center for mediating and resolving disputes in
documentary credit payments between Vietnamese banks and foreign banks.

e Implement strict and reasonable foreign exchange management policies,
including regular exchange rate assessments.

e Strengthen supervision and safety inspections of the commercial banking system.
Solutions for Exporting Companies

The most critical concern for export businesses is ensuring they receive payment for
their goods after shipping them. Therefore, export companies need to be cautious when
selecting the issuing bank and business partners. For foreign banks, they can seek
assistance through the Ministry of Commerce, as their support is vital, especially in the era
of globalization. Alternatively, they may need to conduct their research and gather
information about banks that issue L/Cs.

Businesses can choose banks to open L/C that are foreign banks with branches
currently operating in Vietnam to easily stay updated on the activities of their parent banks
abroad.

Up until now, there are still businesses in the export sector who simplistically believe
that having an L/C is a guarantee for delivering goods, without the need to examine the
content of the L/C and its associated terms. Clearly, this approach lacks caution, as banks are
not obliged to inspect the L/C content unless an issue arises, which then puts the
responsibility on the bank to verify. In reality, there have been numerous cases where subtle,
wordplay-like terms within the L/C content have placed export businesses in
disadvantageous positions. Therefore, as soon as they receive an L/C notification from the
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bank, export businesses should meticulously review the L/C's contents. Businesses should
only accept L/Cs with clear and straightforward terms and requirements for presenting the
documents. They must not be complacent and accept an L/C with intricate document
requirements solely because the buyer is a reputable bank. In the realm of commerce, the
market is a battlefield, making it challenging to predict the counterparty's attitude, as today
can be favorable, while tomorrow could be entirely the opposite.

Solutions for Import Businesses

In recent years, along with the opening of the economy, import activities have
experienced significant growth. However, most Vietnamese import businesses entering the
international market are relatively new to these initial steps. Under such conditions, some
businesses have faced confusion and risks due to foreign partners exploiting the
independence between the L/C and the commercial contract for deceptive purposes.
Therefore, for import businesses, the first and critically important method to mitigate risks
arising in letter of credit transactions is the choice of a reliable partner. By selecting
trustworthy and honest partners in their business dealings, import businesses can avoid
situations where foreign counterparts take advantage of the nature of letter of credit
transactions, which focus solely on documents rather than goods, leading to discrepancies,
poor quality deliveries, and non-compliance with L/C requirements.

For import businesses, the crucial aspect is to receive the goods exactly as specified
after accepting payment. Therefore, when initiating the process of opening an L/C,
businesses should avoid including excessive details within the content of the letter of
credit. Instead, the content of the L/C should be clear, with requirements for presented
documents being simple and easy to understand. To prevent dishonesty from the seller, the
payment documents must include supplementary documents created by third parties, such
as quality certificates or certificates of origin. If delivery is made by sea or rail, the
presentation of a bill of lading is essential. Furthermore, import businesses need to pay
careful attention to reviewing the documents presented by the beneficiary before accepting
drafts or making payments because discrepancies in these documents may indicate that the
seller has not fulfilled their obligations and responsibilities according to the contract.
Import businesses should designate a dedicated department for this purpose, rather than
relying solely on the bank.

References:

“Chitng tir thanh todn trong giao dich thong mai quoc 16" - Tic gia: Nguyén Xudn Khanh

“Hop dong mua béan quoc 1é va phwong thire thanh todn” - Tic gid: Trwong Thi Hoang Yén

“Dénh gid v phong ngira rii ro trong kinh doanh ngdn hing” - Tac gid: Nguyén Vén Tién, Nha xudt bin Thong ké.
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Su sup d6 cia Silicon Valley Bank (SVB)
va cac bai hoc rut ra tur sy viéc nay

Luu Thu Ngén - CQ59/22.02
Bui Mai Trang - CQ59/22.01

ugc thanh 1dp vao ndm 1983 sau mdt van bai poker, Ngan hang Silicon Valley
B (SVB) 1a noi nhiing céng ty khoi nghiép (start-up) “dat cugc” vao cudc choi trén

thuong truong. Vao nim 2022, tong tai san cta ngan hang 1én t6i 209 ty USD,
v6i ty 1& ng xau rat thap 14 0,18% (cudi ndm 2022) va sé du phong rii ro so véi gid tri ng
xau gap 4,6 1an, hoat dong co 1i lién tiép tir ndm 2010. Nhung moi th sup d6 chi trong 48
tiéng. Vay nguyén nhan khién cho SVB roi vao su sup d6 1a gi va cac ngan hang tai Viét
Nam c6 thé rit ra duoc nhiing bai hoc gi tir sy viéc nay?

Khai quat vé Silicon Valley Bank

Silicon Valley Bank (SVB) la ngan hang thuong mai c6 tru s¢ tai Santa Clara,
California c6 tudi doi hon 40 nim tudi, chuyén cho vay cac cong ty khoi nghiép trong
mang cong nghé va cham soc strc khde tai Thung Liing Silicon. Pay cling la ngan hang 16n
thir 16 tai Hoa Ky tinh dén thoi diém sy phd san cua ngan hang nay vao 10/3/2023 va la
ngan hang 16n nhét tinh theo tién giri tai Thung ling Hoa vang, 14 cong ty con cla cong ty
¢ phan ngan hang SVB Financial Group. La mot ngan hang dic quyén cia tiéu bang, nd
dugc quan 1y boi Cuc Bao vé va Pi méi Tai chinh California (DFPI), dong thoi 1a thanh
vién cua Cong ty Bao hiém tién gui Lién bang (FDIC) va Hé thong Du trir Lién bang.
Ngan hang c¢6 van phong tai 13 qudc gia va khu vuc.

B6i canh sup db ciia SVB

Su viée bt diu bung nd ngay 8/3/2023 khi Tap doan Tai chinh SVB - cong ty me
ctia SVB - thong bao 16 1,8 ty USD sau khi phai ban cic khoan ching khoan tri gia 21 ty
USD va du kién phat hanh thém 2,25 ty USD ¢6 phiéu méi dé ting ning lyc tai chinh, bu
dap cac khoan 13. T6 chirc xép hang tin nhiém danh tut hang SVB, dan dén gia c¢d phiéu
giam 60% ngay 9/3, cing voi viéc mot sé Quy dau tw mao hiém 16n khuyén nghi cac
doanh nghiép trong danh muc dau tu cta cic Quy nay rit tién khoi SVB. Ngay trong ngay
9/3, khach hang 6 at rat tién (khoang 42 ty USD tinh dén cudi ngay), bat chip cic cudc
dién thoai hay phat ngon tran an cua ldnh dao SVB. Sang sang ngay 10/3, c¢6 phiéu SVB
tiép tuc mAt gia thém 60% va bi budc roi vao trang thai chim dut giao dich. Pén 12/3,
quyét dinh giai quyét khing hoang dugc cong bd, thong qua mot phan héi chung cua Bo
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Tai chinh My, Cuc Du trit Lién bang My (FED) va Tong cong ty Bao hiém Tién guri Lién
bang (FDIC) gbm 2 budc xur 1y:

Thir nhdt, ho cam két tién ciia ngudi giri trong SVB dugce dam bao. Nguoi giri tién
s& c6 thé tiép can tién cua ho tir sang 13/3. Pong thoi, ngudi dan My s& khong phai chiu
trach nhiém voi bat ky khoan thiét hai nao lién quan dén ngin hang nay. Thay vao do,
nhitng ngudi nim ¢b phan, cac trai chi va FDIC s& chiu moi ton thét.

Thir hai, FED thiét lap Bank Term Funding Program (BTFP), mét chuong trinh cho
vay méi danh cho cdc ngan hang nham ting cudng thanh khoan cho hé thdng tai chinh sau
vu phé san cua SVB. Theo d6, FED sé& cung cip cac khoan vay ky han mot nam véi 1ai
suat pht hop cho cic ngan hang. Cac ngan hang co thé sir dung nhimng loai chimg khoan
du diéu kién nhu trai phiéu chinh phu va ng bao dam bang thé chap dé bao vé cho cac
khoan vay ndy. Cac ngan hang s& khong phai ban 16 danh muc trai phiéu cta minh ké ca
khi ho dang chiu 4p luc vé thanh khoan. Thay vao d6, cic ngén hang co thé vay tién tir
FED. Nhu vay, BTFP vira gitip FED c6 thé tiép tuc ting 13i suit dé theo dudi chinh sach
tién t& that chat, vira gitip cac ngan hang khong phai chiu 16 khi ban céc trai phiéu cua
minh dé dap tmg nhu cau thanh khoan.

Nguyén nhén ciia sw sup d
Viéc SVB pha san cha yéu do 2 nguyén nhén chinh:

Thir nhdt, do chién luge dau tu yéu kém ciia SVB trong giai doan bung nd cong
nghé tir naim 2020-2021: Vao nam 2021, thoi diém hoang kim cua con s6t dau tu vao cac
cong ty cong nghé tu nhan, SVB nhan duoc "con mua" tién giri. Cac cong ty nay nhan
duogc nhimg khoan dau tu khong 16 tir cac quy dau tw mao hiém da 6 at giri tién vao ngan
hang nay. SVB da ldy tién nhan duoc tir tién giri va dau tu tién gii vao trai phiéu chinh
phu dai han khi 13i suat thap trong giai doan d6. SVB da pham mét sai 1am kinh dién trong
linh vyc ngan hang d6 1 huy dong von ngén han va dau tu vao trai phiéu dai han.

Thir hai, FED tang 13i suat nhanh va manh tay dé chdng lam phat:

Nguyén nhén ting lam phat: Thir nhat, dai dich Covid-19 di khién kinh té ngung tré,
budc Chinh phi Hoa Ky phai "bom" tién trg cap. Nhiéu tién trong luu thong nén giy ra
lam phat. Thur hai, cuc xung dot gitta Nga va Ukraine 1am gia nang luong tang cao. Khi
gia nang luong ting s& kéo theo chi phi san xuét van tai, chi phi san xuét ting, khién gia
hang hoa tang din dén lam phat.

Tir thang 3/2022, FED da dbi pho véi lam phat bang cach tang 13i suat, tir 0% dén
4,75%. Khi 13i suat tang, nhidu nguoi thiy rang viéc guri tién vao ngan hang mang lai loi
nhuén cao hon dau tu, diéu d6 khién ho mang tién giri vao ngan hang nhiéu hon va lugng
tién trong luu thong giam xudng.
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Tuy nhién, do 13i suét ting cao trong khi nén kinh t& khé khin nén nhiéu cong ty
khoi nghiép mudn huy dong vén bang cach niém yét 1én san chimg khoan nhung phan 16n
1a khong thanh cong. Ngoai ra, dai dich Covid-19 dd khién nhiéu doanh nghiép can kiét
tién. Cubi cung, ho chi con cach rat tién ma ho giri & SVB dé tra luong cho nhan vién va
cac chi phi hoat dong khac. Luc nay, dé ldy tién cho khach hang rt, SVB phai ban bét trai
phiéu. Nhung SVB dd mua trai phiéu ky han 10 nam cta Chinh phu luc 13i suat thap, chi
1,79%; bay gio, 14i sudt trai phiéu loai d6 di ting 1én t6i 3,9%. Diéu nay khién SVB chi
ban c6 21 ty USD trai phiéu di 16 1,8 ty USD. Thuc té, SVB mua tong cong 128 ty USD
trai phiéu nén 1 1a rat 16n. Khi xudt hién khoan 15 trén bang can dbi ké toan, SVB phai
huy dong von dé bu dip khoan 16 d6.

Vao ngay 08/3/2023, Ngan hang ra thong bao rang: Ho can huy dong thém 2,5 ty
USD dé can dbi. Diéu nay da khién khach hang giri tién vao SVB nghi rang ngén hang nay
dang thiéu tién nén mot s6 nguoi di rat tién khoi SVB va diéu d6 da gay ra mot hidu ung
domino vé cting manh mé&. Cang ¢ nhiéu nguoi rit tién, nhimg nguoi khac cang lo ling
rang s tién c6 thé can kiét va ho ciing phai rit tién theo. Két qua 1a khach hang da rat khoi
SVB sb tién 18n t6i 42 ty USD chi trong hai ngay. Pay 1a mot s tién rat 16n. Niém tin vao
SVB sup d6 va ngan hang ciing sup do theo. Cudi cing, ngay 10/3/2023, SVB phai thong
béo rang: Ho khong con tién miat dé khach hang rut nia.

Bai hoc kinh nghiém cho cac ngan hang thwong mai tai Viét Nam

M5t la, cic NHTM nén "da dang héa" chién lugc cia minh bang cach da dang hoa
khach hang va danh muc ddu tu, tranh tip trung qua nhiéu vao cac danh muc dau tu dai
han va bt dong san. Su da dang hoa d6 giup ngan hang tiét kiém tién mat va tai san luu
dong ho dang ndm giir. Nguyén tic da dang hoa nay ciing ap dung cho cac khoan ng cua
ngén hang, va mot ngan hang tot nén c6 mot lugng nguoi giri tién 16n va da dang.

Hai 13, Ngan hang Nha nudc Viét Nam ludn ting cudng céc co ché quan li, giam sat
hoat dong ngan hang ciing nhu theo ddi va danh gia sat tac dong cua chinh sach 1ai suat
dén nén kinh té n6i chung va hoat dong ngan hang noi riéng. Ra soat lai cac yéu té dam
bao an toan theo cac tiéu chuan Basel dé stra d6i, bd sung nhitng chi tidu con thiéu hoic
chua phu hop, kiém soat chat ch@ viéc tudn thu cac quy dinh than trong trong hoat dong
ngan hang.

Ba Ia, vi nhiéu Iy do, mdt ngan hang binh thudng, chua ndi dén nhimng t6 chic tin
dung thudc dién “yéu kém” c6 thé ddi mat vai nhirng tinh huéng bat thuong va xau di rat
nhanh, doi hoi sy can thiép sém dé tranh hé luy véi ca hé thong 1a can thiét: Tuy theo tinh
chat, mtrc d6 rii ro cua tinh trang can can thiép sém, Ngan hang Nha nudc Viét Nam ap
dung mot hodc mot s6 céc bién phap can thi€p sém nhu: han ché chia ¢d tuc, chuyén
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nhuong c¢d phan, chuyén nhugng tai san; han ché hoat dong kinh doanh khéng hiéu qua,
han ché cac giao dich 16n, co rui ro cao; dinh chi, tam dinh chi mdt hodc mdt s6 hoat dong
ngan hang, hoat dong kinh doanh khéac c¢6 dau hiéu vi pham phap luat; han ché tham quyén
quyét dinh trong hoat dong kinh doanh cta ngudi quan 1y. ..

Bén la, ting cudng cong tac truyén thong kip thoi vé cac giai phap “giai ctiru” cling
nhu cam két cua Chinh phii va Ngan hang Nha nudc vé bao vé quyén loi clia nguoi giri
tién khi c6 ngan hang bi su cb, dé trdn an du luan. Pong thoi, phai xay dung co ché xir li
ngan hang d6 v& dé tranh 1an song rat tién hang loat.

Nim la, phan 16n cac ngan hang, dic biét 1a NHTM, 14y von ngan han dé dau tu va
cho vay trung hodc dai han (trai phiéu doanh nghiép, bit dong san) c6 thé dbi mat voi rai
ro thanh khoan. Dé han ché téi da rui ro thanh khoan, Ngan hang Nha nuéc Viét Nam
nén nghién ctru ky ludng va ban hanh cédc huéng dan, quy dinh, chudn muc cao hon vé
thanh khoan cho cic ngan hang thwong mai quan trong, c6 “anh hudéng tim hé thong”,
thong qua cac tiéu chi nhu: Hé sb chi tra nhanh (LCR) va chi s6 ngudn vn 6n dinh rong
(NSFR). Chuan myc LCR yéu cau ngan hang thwong mai nim giir tai san thanh khoan
dam bao kha ning chi tra cong don cho 30 ngay. Chuin myc NSFR yéu ciu cic ngin
hang thuong mai phai c6 ngudn vdn dai han, 6n dinh dé giam rai ro thanh khoan khi tién
dot ngdt bi rat di.

Sau 13, Viét Nam can c6 mot mang ludi an toan tai chinh, trong d6 cin quan tdm
dén rui ro hé thdng, rui ro lién thong gitta ngan hang, ching khoan, co ché xir Iy khung
hoang san c6 dé phan tmg nhanh va hiéu qua, trong d6 cic co quan thanh tra - giam sat can
doc 1ap hon, ting cuong hon nira vai trd cua Bao hiém tién giri Viét Nam (c6 thé trao thém
cac cong cu giam sat, kiém tra) dé to chirc Bao hiém tién guri c6 thé can thiép som hon, tir
d6 dua ra cac giai phap phong ngtra va quan tri rai ro hiéu qua.

Nhiing gi xay ra véi SVB 1a 10i nhic nhd véi cac ngan hang khi cac didu kién
kinh té va thi truong thay d6i nhanh chéng. SVB ciing c6 thé khong phai 1a doanh
nghiép duy nhit can giai quyét van dé nay. "Nhiéu t6 chirc, tir cac ngan hang trung
wong, ngan hang thuong mai dén quy huu tri, déu dang ngdi trén khoi tai san co gia
thap hon nhiéu gié tri trong s sach. Quy mé van dé nay bit dau khién nguoi ta lo ngai
roi", Hagendorff cho hay.
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Nghién ciru khoa hoc sinh vién Tap 02/2024
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Chiu trach nhigm xudt béin
PHAN PUC CHINH

Chiu trach nhiém ngi dung
NHA XUAT BAN TAI CHINH

Tham gia bién tdp so nay:

. PGS. TS. NGO THANH HOANG
. PGS. TS. HA MINH SON

. PGS. TS. NGO THI THU HONG
. TS. NGUYEN DINH CHIEN

. TS. LUU HUOU bUC

. TS.NGUYEN THI THUY NGA

. TS.NGUYEN HUU TAN

. TS. NGUYEN HONG CHINH

. TS.NGUYEN TIEN BUC
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Trinh bay va thuc hién
BAN QUAN LY KHOA HQC

Thiét ké bia
Bui Diing Thing
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